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PREMIER'S DISASTER RELIEF APPEAL
DISTRIBUTION COMMITTEE MEETING

Wednesday 14 January 2009
Board Room, 48 Park Road Milton

ittee Meeting

= ITNUTTES

Prosent: John Plnney {Chalr), Winifred Smith, Rod McK[gnouFG\lbnyé‘:}e/r}.!({ljn, Sonya Keep

~

. - 7 / '/./ "-\\
) Apologies: nll !\ £ Y ;
’ U Minutes Secretary: o f A
ot Australian Red Cross: Laurelle Mateja =~ .. - T

Committee received Information regarding the numiier” of applications received and the
amount of funds promised to the appeal dnd recsived hy the Department of Premiers and
Cabinet. PV .
The commitiee considersd criteria o applications to be assessed by and factors
determining the category to be allocated to each.applicant that met the criterla for funding.
GJ agreed to put the criteria info the format-of a-matrix and forward to SK to revisw and
agree before presenting at the néxt Committes \heeting for endorsement.
The Committee then review;ql ‘applications // through to 65 to ensure that the proposed
criteria were applicable and’useful in deterrining eligibitity and category for payment. - it
was agreed that the criteria seepied appropriate. '
SK abstained from theﬁ_”\decigiop, rgga)'ding applicant 54 -~ as this person was a staff
member of Red Cross, ™, </ / : :
S
e } ‘x\//

-
10

f Appeal Distribu

LA ( g
) “The meeting closed af 2gm
.-ﬁ, . \\\ \_\\
: é, Next Meeting: ‘v

a _,’ . /f\ \"\\\ ."‘\\\

) Datd: .. . Tuesday 20 January 2008
"&3 Timg: - 7w, 9.30am i
) Address: ./ Australlan Red Cross
R /..., 49 ParkRoad, Milfon
g L ol <. Py .
N Ny
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PREMIER'S DISASTER RELIEF APPEAL
DISTRIBUTION COMMITTEE MEETING

Tuesday 20 January 2009
Board Room, 49 Park Road _Miiton

7
RITNUTES
Present: John Pinney (Chair), Winifred Smith, Rod McKinnon, Glenys.Jefikin, Sonya Keep-
S N
Apologles: nil A N
Lo oL e 2
Minutes Secretary: et S
Ausfralian Red Cross: _ Laurelle Matejg .. i

The commitiee reviewed the decision matrix déqu‘me’n&’pm’pared by GJ and SK, It was
agreed that the document accurately veflected the intetition of the fund regarding eligibility
and the decision of the commitiee rejét}'n-’g o category for the purposss of allocating
funding. It was agreed to adopt the docufie it for Lgse,‘e(uring the process.

The committes confirmed the categor?‘dgé signs inade in the first meeting using the draft
decision matrix and then reviewed applications €8 < 299. - :
Committee members agreed to take applications’away with them and work through them
prior to the next meeting to“detetmine 4 recommendation of a category for each
application. The recommenpayon“of\'aﬁ- cpmitiee members would be collated prior to the

" next meeting and in the ¢asé tha{ there was not a majority agreement of the category

these applications would be’ rgv/ig ed;\wh/ere there was an agreement by the majority of

Committee nembers this-detisish would be adopted.
The Committes took applicationis 300 ~ 450 away with them and agreed fo return their
recommendations by /th@} 2;3“‘ of-Japuary prior to the next meeting on the 28",

~ The meeting clo eg\ét/ 1.30pm /

\\

Next Meefing: T
/// .x\‘\\\ \\_\\\
Dater "~ ~28 January 2009
Timer ™. . 9.30am
ddress: . Australian Red Cross

/ / " 49 Park Road, Milton

RTI Document No.2



This document has been released under the RIGHT TO INFORMATION ACT 2009 (Qld)

1

bution Committee Meeting

str

i

r’s Disaster Relief Appeal D

emie

Pr

PREMIER'S DISASTER RELIEF APPEAL
DISTRIBUTION COMMITTEE MEETING

Wednesday 28 January 2009
Roard Room, 49 Park Road Milton

MINUTES /,f\x
_ £ A
Present: John Pinney (Chalr), Winifred Smith, Rod McKinnnn, Gisnys Jséf!n, Sonya Keep
Apologies: nll o . ‘ l,-/ \” /‘\
. ‘ TN B
Minutes Secretary: A
Australtan Red Cross. ~ Laurelle Mate]a-.. L S

;NextMeetmg / ' /

The Committee reviswed appllcatrons 300 450 which were c‘,ons:dered by committee
members out of session, where there Was ot a\maj rlty decislon reached by members
these apphcations were discussed to rez«fc a fesment.

When reviewing appiication number 43 y/s Jr“n}sm declared she knew the apphcant
and abstained from making a recommendaﬁoh ory'this applicant.

Applications 451 — 700 were reviewed" dui’n 9/ the mesting by the Commlttee and
decisions made and recorded.

Applications 701 —~ 864 were taléen away b the Committee members to be reviewed prior
to the next mesting as per thé process pre lousty agreed. :

R
R

The meeﬂng closed af 3;.«u/m / / g /

N
{ /
Date: ' § Fe’bruary 2009
Time. - 9. 30am
Address: ™. Austrdlian Red Cross
/5 49 Park Road, Miiton
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é!enys Jenkin

From: - Glenys Jenkin -

Sent: . Wednesday, 4 February 2009 2:41 PM

To: - Jans E, Cameron; Anthony Crack

Cc: Michael Kirfon o

Subject: _ Update on Premler's Disaster Relisf Appeal

Hi Anthony and Jane

A total of 858 applications for assistance from the Premier's Disaster Relief Appeal (PDRA) have been received and
asscssed by the Red Gross Distribution Committee. S

AV

. Of these applications: ) | \/:\ <~/ // /’/}’
. B4 were assassed as Category A (the highest need) , ,/ /_/ \\\j /
v 185 were assesée‘d as Category B (significant need) _ | _ ‘ "//‘) \«
« 383 were assessed as Category C (mtiderate need) e / //

I

+ 79 applications were assesscd as falling into Category E - a speéi !\"néedsi,cat"é‘g}ory developed to cover requests
* palow the Category C level such as old age psnsioners requa_sting‘aséisjance to pay thelr insurance excess

» 158 were assessed as Category D - little to no damage,.énd/hlgﬁ:capa‘ci\ 7to recover. Typically requests in this
category were for swimming pool maintenance, landsqa iﬁq{éa;den/rép irs, repairs to cars, repalrs to sheds,
' retaining walls and other ilems which fell outside of the scops Of a;:sj;;tance provided. -

R

\.

An amount of $1,723,000 has been transferred to the Red Cross anel p’/cheque for $11,100 arrived today taking the
total funding pool to $1,734,100. VR o )

s \\\\ \\'\\ Vi
In order to disburse all of the funds to those in /néed qnd‘kegp‘é ,sﬁélll contingency for any applicants that may appeal-
their assessment decision, the Red Cross has devisdd:the foliowing payment amounts:
. s “ s .‘/ ,"\;. .

Category A:  $5,000

$270,000 ¢
- 58868,000 -/
SS Fopeet e,

1§

Category B! $3,600
Category C:  $1,800

i

/f“\_:_:%?\g,,;go,
Payments made under Category E = 81 ,350

, " \
Contingency for appeals =/\§\ S $56,950

"Should the remaining f}lﬁd5<$\56,95\f})-n:5t be dishursed to applicantsl appsaling their funding decisions, the amount will
be dishursed to thoéqfapmiqgﬁts\gssessed as In most need with a limited capacily to recover. ‘ :

The Red éross al /ni[c’_i}'a‘atgs maf(ihgﬁayment to all eligible applicants on ‘Friday, 6 Fabruary 2009,

. AN . )
Greg Goebel has indjcated thabhe will prepare a draft press rglease on this matter and forward it directly to the
DIrector-GenéraI\fOr‘hjs'endor ement. :

Just wanted to Keeﬁyq\t\i;mpdated.

Kind régardé,
Glenys '

Glenys Jenkin

A/Senior Policy Offtcer

Exscutive Services .

Department of the Premier and Cabinet

Phone: 07 303 30679
Fax, 07 322 97494,

1
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PREMIER’S DISASTER RELIEF APPEAL
DISTRIBUTION COMMITTEE MEETING B

Wednesday 4 February 2009
Dunant Room, 49 Park Road Mliton

P
r\r ]- [\[ l.j l _.\-.; . ////////,.'A.::

Presont: John Pinney {Chair), Rod.McKinnon, Glenys Jer_i,k!n,,;Skdny,a/'i{eéig.f‘f:
Apologies: Winifred Smith £ / B

Minutes Secretary ; . TS [,.f":
Australian Red Cross: _ Laurelle Mateja T

The Commattee reviewed apphcaﬁons from the 701’ - 864 range were cemmities
members had not reached a majonty dBCISK) EI/ their Individual work to review
applications. / )
The Commiitee then reviewed appl:catlo/ 8‘55 & 866 being the last appllcations fecewed
for the appeal.
The commiftee were advised that as B \today we have received $1,723,000 from
Depariment of Premier and Cabinet fo distribute, and that more funds were expected, At
this stage of the process we had apprgx 700 applicants who had met the criteria and been
allocated a category. The go amlttae agraeff we should set aside approximately $50,000
to deal with appeals or any’iate pphcaikms that need to be considered.
On this basis the Comm;§ e A 9é the /oﬂowing decisions regarding the amount of money
- fo be allocated to each category
A - $5,000
B $3,600 /

C~-$1,800 / j
E $200 - 1700 (these amdtTﬁ’(s had been decided diring the decision making process)

bution Con

1

it

It was agrebd that ati abp]scations that had hean processed should now be paid at the
agreed rate

it was furtk er agreeq that we should allow 1 month for any appeals or late applications
and tHe Committea would then meet to make a decision on the distribution of any
remglpmg fums

er Relief Appea‘ln D

t

rigeting c\baed at 2pm

[l

isas
S
2
3/

< ‘Nexf Meeting.

LS

er’sD

| naté:‘ 7 16 March 2009
s Time: 9.30
, Address: Australian Red Cross

49 Park Road, Milton

Pre

T
L
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T T PREMIER'S BRIEFING'NOTE Tracking Folder No. TF/09/3755
Governance Documsnt No, DOC/09/13228
To: THE PREMIER Approved | Not Approved { Noted
Date: 19 February 2009 PHOITIET vvvssssseesessseseesrorsenseresens
Subject: Update on the Premier’s Disaster Relief Date -

Appeal to assist people who were affected by
the Central and Southern Queensland storms | Date Actlon Required by: ... Lo,
of November 2008 ‘ ReQUESIET BY: .o vcevreeercrrirnrisorr s

(if appropriale)
» RECOMMENDATION
It is recomimended that you:

~- note the update on the disbursement of funds donated to the Prémler's Disaster Relief
- Appeal (PDRA) to help those affected by the Central and Southefn Queensland storms of
November 2008. vy S

+ KEY ISSUES R

—  The PDRA launched to help those affected by the seve,ré;s't'é’[méjjitr;o;ggjhout Central and
Southern Queensland in November 2008 raised a tota] of $1744 100,

~ ;. Atotal of 859 applica{ions for assistance from the PDR\A..wefé [gz‘}}éived and assessed by
the Red Cross Distribution Committee. . s '

s
s

_ Atotal of $1 677 150 (to 701 applicants) has beé disbursed from the PDRA. One hundred
and fifty-eight applications were considered inelig)bklé:\fog,«éssfstance as these applicants
were assessed as having little or no damags to property and had a significant capacity to
recover, YA ST

. y /, / ,,-.5\., Py
— A breakdown of the funding disburseménts\is’attachg,d to this briefing note, for your
information. S

— The Red Cross made payments tg,-e,:ijglb!e apﬁli\safﬁs on B i:ebruary 2009.

~ A contingency of $66 850 has b,e&ga‘n-‘héid_bafck }6 consider any appeals received in relation
to the payments made from the PDRA:. 7 / -

—~ The Red Cross will accept gégéa}é for E}«pﬁéﬂod of 30 days. Should the entire coniingency
for appeals not be disbursed.to ‘ép,[flicghjé appealing their funding decisions, the remaining

funds will be dishursed pqua[i?“tq\épﬁ!ie’ants in most need with a limited capacity to recover.
— These funds must be i éd‘to}(ag{sjégt‘the victims of the Central and Southern Queensland in

November 2008, as:h sghction te'collect funds, granted under the Collections Act 1966
allowed funds to be collctéd for this purpose only. '
— A separate brigfing note réquesting your approval to close the PDRA has been submitted
for your approval. ™ '
¢« CONSULTATION = ™ "
—  Australiar’ Retl-Cross Queensland and Financial Management of this department,

. <
“ - ™.,
. ™~ ~ *

o

RN T Comments (Premier or DG)

,/‘. // T

A A ,
Ly

Ken Smith~._ ™.
Director-General

Action Officar: Glenys Jenkin  Approvals by Director ED/IDDG
Area: Fxecutive Services documentad in nofes in TRIM
Telephone: 303 30678

RT! Document No.7
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ATTACHMENT

‘PAYMENTS‘; FROM THE PREMIER’'S DISASTER RELIEF APPEAL FOR THE | ’
CENTRAL AND SOUTHERN QUEENSLAND STORMS OF NOVEMBER 2008 :

"Category | Category Description ‘ Number of Payment Amount | Total
' applicants S Payments
A Highest need with the most limited | 54 $5000 / 1 $270 000
capacity to recover ey
B Significant need with a fimitsd 185 $3600.. "/ /’/ $666 000
capacity to recover e, T NS
C Moderate need with a moderate . | 383 $1800 -~/ | $689.400
capacity to recover L oy
D Inligible for assistance - 158 Nib- Nit
jittle or no damage and a I N
significant capacity to recover £ Gl T,
E Special needs category for smaller |79 X “|Various amounts | $51 750
requests such as old age Sy N\ | Yetween $200 and
pensioners requesting assistance - S/ 7 81000
to pay their insurance excess s Y
TOTAL PAYMENTS , $1 677 150

- \'\\ \\\ /(/\ .
* A contingenc y of $66 950 has 5/§én_péid__\ﬁa/qj<’”to consider any appeals received In relation
to the payments made from,tﬁ/e’P ¢ iier's Disaster Relief Appeal. The Red Cross will

i

accept appeals from applicants for4 y’riéd of 30 days.

Should the entire contjr@er@; afﬁ“ou_g! not be disbursed to applicants appealing their
funding decisions, t}}é (émaining'--fupds will be dishursed equally to applicants in most need
with a limited capacity to'regover

~

. ~
~.
Pt S
RN
(\ N
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PREMIER'S DISASTER RELIEF APPEAL -
DISTRIBUTION COMMITTEE MEETING SRR

Monday 16 March 2009
Punant Room, 49 Park Road Mitton -

b

WMINUTES /0

A -
/‘~//r/

o~

& ~7 7 e
. . \“\_ / B
Present: John Pinney (Chair), Winifred Smith, Rod McKi[}l/r;,on,‘ Gtany‘s\lg@}ﬁ, Sonya Keep
. , d T E\\ /£ ) .

Apologies: _ . / ;o s

o | . LT
Minutes Secretary: , e : ey
Australian Red Cross: taurelle Matej;;—- S A

" The Committee received Information from Adrhin‘ss_tl/e\,tibﬁ ‘staff regarding the payment
process, and feedback from grateful /r’ej‘;ipienfsi {Aiso information regarding late
applications and appeals. . /{/ P TN ‘

The Comimittes agreed to conslder laté p;{;iic/ation@ﬁiéi? ~ 872 based on the facts that it
was reasonable to believe that these applicants/had previously sent an application that
had not reached the administration team, ‘of Ahat on advice from Department of
Communities these applicants were experiencing extreme hardship and had not heen
aware of the abllity to apply for funds. Thege applications were reviewed, allocated a
category, and recommendegffgr paymsnt, 7/ _ . .

The Commitiee then reviewegh ppeals” from & applicants, 4 of which had been

. unsuccessful in the first céaéideretlon ~Alf of the appellants recelved a payment based on
the new Information or clarifiction of information previously supplied.

The Commiltes therycoﬂsidéreﬁ‘th/e Allocation of the remaining funds in the appeal fund
being $42,350. ;lih fG{ﬁ’nmittéeJ greed fo review applicants previously not given a
payment from thefund (Cdizgory D), to identify those that did suffer some toss during the
event but at fhst-if W_ésm‘ot—c nsidered "essential”. The committes agreed to look at
applicants that were'claiing for ltems such as rebuilding of retaining walls or removal of
trees and clebris. 27 @pplicants previously rated in Category D were made payments
ranging f[,Q?T!\jS;E;QQO to $41,000; utilising the balance of funds to the appeal.

g hN

The (}hai(man tﬁénk\éd Committes members and the Administration feam for there wbrk .
ove@e\p\gﬁxa\months and declared the meeting closed,

TH@ ieeting dloged st 11.30am

A R ——

/ ’Ng:{;,Meeﬁﬁg:_ nil
Date:

Time: :
Address: Australlan Red Cross

49 Park Road, Miltor

Premier’s Disaster Relief Appeal 'Di-stribuﬁo.ﬁ Con

RTI Document No.9
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 Subject: Premier's Disaster Relief Appeal Ceasing

PREMIER’S BRIEFING NOTE Tracking Folder No. TF/09/2341

Governance ‘ Document Ne. DOG/09/61208
_ )

To: . THE PREMIER | pprovedNg

Date: = 6 May 2009

Premier 3.

Collections Dato

Date Action Required by: ... /...

Requested by: .vorvviii e
{if appropriats) )

+ RECOMMENDATION
it is recommended that you S /
— note that the Premler’s Disaster Rel:ef Appeal (PDRA) ceasad ’co col!ect donations to
assist the victims of the November 2008 storms that affectefzi Qentral ?z{q Southern

Queensland, on 9 February 2009 s d; . /
+« KEY ISSUES A N
- The final balance of the PDRA to assist those affected\by thf\ Nc}uvember 2008 storms
was $1.748 million. p’ S

~  In late December 2008, donations slowed sigmfscanﬂy and oniyén additional $16 000
was contributed to the PDRA between 19 Deceerr 2098 arid early February 2009,

~  Applications for assistance from the PDRA, admmlbtergd by the Red Cross, closed on

-~ 9 January 2009. A total of 866 appiications for/ass!stanre were received and the Red

Cross made payment to 740 successful appllcants d éursing all of the donated funds.

'~ — The Premler's Disaster Relief Appeal was qanctlongzd in Queensland under the

Colfections Act 1966 to collect donations to ass st those affected by the November 2008
storms for a perlod up to 30 June! 2009 'y,

~  In response to the Northern and; Notih, Wesf Glueensland monsoonat floods in January
and February 2008, a Premiér g Dls*}stet Re(hef Appeal was launched on 6 February
2008 to asslst the people affeeted iay the/Northam and Western Queenstand monsoonal
flooding and Tropical C)/c ones. Cnariotte and Ellie, with donations heing accepted from
9 February 2009, aft;n)e ciosure -of the previous Appeal.

— As donations fo the, sprevi ﬁs appé’dl had slowed and it was more administratively
efficlent and accountable 6 acoept collections for only one appeal at a time, donations
to assist victims of the Noveh ber 2008 storms that affected Cantral and Southern
Queensland ce\ased to be coﬁected on 9 February 2009,

« CONSULTATION
- Red Crog 4 and Financlai Management of this Department.
. BAGKGRQUNQ

- Onit8 Ngvember 2908 you announced the commencement of the PDRA to assist
pesple- \{vho were affected by the severe storms that struck Queensland in November
?00 }mth a uovemment contribution of $500 000.

N

. \_\ . ' Comments (Premier or DG)

\'\\ 3
Y

ath Smith
Director-General

brey .25,

Actlon Officer; Glenys Jenkln Approvals by Director /ED / DDG
Area: Executive Services decumented In nofes In TRIM

Ry 03 AL 40
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Gienys Jenkin

From: Glenys Jenkin

Sent; Thursday, 28 May 2002 4:02 PM e
To: Rita Jackel, Michasl Kirfon; Anthony Crack; Patrick Vidgen . :
Subject: . FW: Dedision regarding Allocation of funds -Premier's Disaster Rellef Appeal :
Attachments: Declsion regardihg Allocation of funds - nnw floods and cyclone ellle and charlotte, xls

Hi

. s
| just wanted o provids an update on the progress of dishursements from the Premier‘gDigaﬁer Relief Appeal
‘launched to help those affected by the Northern and North West Queensland mong,,e’qnal floods and Tropical Cyclones

Charlotte and Ellie. e S

In total the Red Cross received 2123 appllcations for assistance, / // / \f‘/x
Assessmenis have baan completed foday and the attéched spreadshest prévﬁjes’ a surﬁ}nai\y of the proposed
payments to eligible applicants. . N

In summary: : . < S

A+ - 50 applicants have been deemead category A+ = severe damage\‘a\r}?:l‘jlp’dtfad"cépacity to recover. A lot of these
people reslde in Ingham and do not have insurance or have begn.advised by their insurer that they are not coverad for
flooding to repair their house or replace thelr contents. Thesg-’afﬁl[ ants"hoimes and household contents have been
severely damaged and in some cases access {o the main watel s gply hqéxg;éen severed {pumps for dams etc), The
payment amount awarded to this category Is $10,000. While this’ 54 lards, payment, this amount will not completely
cover these applicants' losses but will significantly assist with-the régoyély process.

A - 241 applicants have been deamed category A. '/[h_g'ase applica\ﬁts\héve heen severely Impacted by the fioods but
may not have been devastated to the extent of thos@ in"category A*: In most instances there has been severe

damage to residences and coritents however th 'Gﬁpéc[ty'Io.gge’éyér may be slightly higher. The payment amount for
category A is $7,500. / S S

// //\> i M ) ’
B - 453 appliicants have been deemed categbryfs,ér}d/thafbéyment amount for thls category s $5,000. Thess

applicants also have damags to their contents-and lowér’iexfel damage to their homes. In some instances these
applicants do not own thelr residence apci'ére\?laimi\ng fgi" loss of contents and other damage.

y TN oy
G - 970 applicants have been desimed gétedor‘,r@"ai}d the payment amount for this category is $3,000. This category
applied for iower level damage to o@q\er‘ oécupied residences and lesser damage to household contents, '
E - 377 applicants have heen deemed ir{‘\the\gli\bategory and payment amounts range between $600 to $2,000.
Typically, this category has heen-applied whers losses are below the category C payment of $3,000 and range from
insurance excess paymelfgs Af/Gr--Qldéapeople on low incomes, lower lever damage to owner occuipled resldences and
losser damage to house/l} Ie contents. ™ ' C

A total of 32 applicants have been desmed as inefigible for assistance. In some instances, investigations have been
undertaken to confirnt'that thé\rg\sitignceihousehdd contents.were not affected by the floods and therefore assistance

Is hot required. 7 ™
quired. /™,

The Red Cros,s/ a:gﬂclp%tés tofimencing payments to eligible applicants mid next week. DPG is waiting for a large
cheque to cleér{ro}*r{ the Sound Relief Concert (over $800,000). Once this cheque clears all of the funds can be
. transferred to the‘Rgch.rpss which will allow tham io pay all eligible applicants.

An amount will be held i reserve to consider any appeals on decisions {30 day appeal period will apply) and to
conslder any serlous cases of hardship that may apply late (although late applications will not be encouraged as
applications closed on 30 Aprii 2009). Should funds remaln after the appeal process is completed, all category A
applicants will be revisitéd and if suificient needs exists, an additional top up payment wilt be made on these claims.

‘Hope this helps,
Kind regards,
Glenys

Glenys Jenkin
1
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AlSenlor Policy Officer
Executive Servicas
Department of the Premier and Cabinet

Phone: 07 303 30679
Fax: 07 322 97494
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VERSION 1 AGREED ON 28/5/09

8170000
' #OF APP § ALLOC
At 50 10000 500000
A 241 7500 1807500
B 4563 5000 2285000
C 970 3000 2810000
E 377 427650 427650
2001 - 79101560
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