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25 September 2017

The Honourable Annastacia Palaszczuk MP 
Premier of Queensland and Minister for the Arts 
1 William Street 
Brisbane QLD 4000

 

 

 

Dear Premier 

We are pleased to present the 2016–17 Annual Report for the Department of the 
Premier and Cabinet.

We certify that this Annual Report complies with the:

• prescribed requirements of the Financial Accountability Act 2009 and the 
Financial and Performance Management Standard 2009

• Legislative Standards Act 1992 

• detailed requirements set out in the Annual report requirements for Queensland 
Government agencies.

A checklist outlining the annual reporting requirements is included in this report.

Yours sincerely

 

 

Dave Stewart    Annette O’Callaghan 
Director-General    Parliamentary Counsel
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About the department
Established in 1859, the Department of the Premier and Cabinet (DPC) 
is the Queensland Government’s lead agency, dedicated to serving 
the Premier and Cabinet, developing well-researched policy and 
facilitating the delivery of the government’s priorities for the benefit 
of all Queenslanders.
DPC provides whole-of-government leadership and 
advice, operating in an environment that is open, 
transparent and accountable. We are agile, flexible 
and responsive to the strategic imperatives of 
government. We are a central point of resolution, 
providing objective and balanced advice based on 
evidence, learnings and leveraging outside expertise.

We keep a whole-of-government line of sight when 
addressing issues, clearing the path for new ideas. 
We embrace new technologies and business models 
to ensure we capitalise on emerging trends. 

Our unique position enables us to successfully 
harness the collective strength of government, 
industry and the community.

DPC coordinates and collaborates across all agencies 
to develop and implement policy and services to 
drive the government’s objectives for the community. 
Through our collaborative relationships with internal 
and external government agencies, we are equipped 
to provide considered strategic support that drives 
the policy agenda and delivers the best outcomes 
for Queenslanders.

We seek to understand the people of Queensland, 
their expectations of government and aspirations 
for the future. We embrace new ways of working with 
our stakeholders and responds to their needs.

We measure our success as part of our ongoing 
commitment to continuous improvement. Results 
and feedback establish baselines and present 
evidence on areas that DPC should concentrate 
on improving to increase confidence.

In 2016–17, we again surveyed our key stakeholders—
Ministers, Chiefs of Staff, Directors-General, Cabinet 
Legislation and Liaison Officers and Senior Policy 
Officers—to obtain feedback on DPC’s service delivery.

Ministers and Chiefs of Staff indicated a 100 per cent 
level of satisfaction with the overall level of 
engagement by DPC, and Directors-General, Cabinet 
Legislation and Liaison Officers and Senior Policy 
Officers indicated an 83 per cent level of satisfaction.

Further information on results relating to specific 
services are included throughout this report. 

Organisational structure
DPC primarily operates out of 1 William Street and 
111 George Street, Brisbane and delivers its services 
through the structure outlined in the organisational 
chart. The North Queensland Office of DPC is located 
at 445 Flinders Street, Townsville.

The Premier’s ministerial portfolio also includes the 
Public Service Commission, Office of the Integrity 
Commissioner, Office of the Governor, Queensland 
Family and Child Commission, and the Queensland 
Audit Office. For further information, please refer 
to each agency’s annual report.
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Review date: by 1 July 2017

Department of the Premier and Cabinet

Strategic Plan 2016–20

Key priorities for 2016–17
• Lead a whole-of-government focus on policy 

development for:

 » jobs and economic growth

 » social cohesion with attention on domestic 
and family violence prevention

 » protecting and managing the Great Barrier 
Reef World Heritage area

 » shaping the Advance Queensland agenda

 » advancing the Queensland Government’s 
North Queensland priority projects

• Encourage diversity and new models of working 
for our staff in the 1 William Street environment

• Play a leadership role in addressing state/
federal challenges in education and 
health reform

• Manage investment programs that support 
arts and cultural organisations and arts capital 
infrastructure projects

• Strengthen community engagement to better 
inform policy direction.

Strategies
To create value and deliver our objectives we will:

• lead with integrity, transparency and accountability in the Westminster tradition

• engage with people early, foster collaboration and better understand 
stakeholder perspectives

• ensure objective and impartial advice based on evidence, learning from 
evaluation and leveraging outside expertise

• focus on those issues central to improving our living standards 
and Queensland’s economic performance into the future

• lead complex, cross-portfolio projects and initiatives

• foster innovation to improve the performance of public services

• strengthen our workforce, governance and systems to better implement 
government priorities.

Risks
• Customers and stakeholders are not 

effectively engaged

• Policy priorities lack innovation and 
evidence base

• Regional issues are not addressed  
successfully 

• Misaligned organisational capacity 
and capability

• Lack of agility to respond to changes 
and disruptions.

D
PC

50
22

Empower
people

Be
courageous

Unleash
potential

Ideas
into actions

Customers
first

Objectives
• Support the Premier to set the strategic direction of government

• Lead the development, coordination and implementation of effective 
and innovative policy solutions

• Maintain a robust system of government with disciplined Cabinet and Executive 
Council systems and processes

• Lead Queensland’s engagement with the Council of Australian Governments 
(COAG) and other whole-of-government interjurisdictional activities

• Lead planning and delivery of whole-of-government communication

• Provide strategic advice and coordination of the Premier’s official overseas 
visits and functions

• Deliver the legislative program for Queensland

• Support Queenslanders’ access to arts and cultural experiences to enable growth 
of the arts sector and a strong community of arts

• Attract and retain a talented and diverse workforce.

Our vision
We make a real and tangible difference today and our 
contributions will be recognised by future generations.

Our role
As the lead central agency of the Queensland public 
service the department serves the Premier and Cabinet, 
building confidence in and driving an innovative 
government, while providing whole-of-government 
leadership to deliver outstanding results and value 
for money for Queenslanders.

Objectives for the community
DPC collaborates across the whole of government 
to develop policy to support the Government’s 
objectives for the community of:

• fostering regional solutions to create job opportunities 
and economic development through innovation, 
investment and infrastructure development

• building safe, caring and connected communities 
through strengthening policy development to build 
social cohesion

• protecting the environment through collaboration 
with agencies and the Australian Government to 
develop innovative solutions to counteract the 
effects of climate change

• delivering quality frontline services, building 
confidence in government and effectively leading 
the Queensland public service.

Measures of success
• Workforce capability
• Customer satisfaction and engagement
• Leadership and innovation 
• Systems, processes and outcomes
• Return on investment

Our values
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Organisational structure
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Director-General’s report
The Department of the Premier and Cabinet was a busy and exciting 
place to be in 2016–17. 
The department delivered programs in line with 
objectives to build a safer, fairer, more inclusive 
and prosperous Queensland. In doing so we were 
mindful of social inclusion and of considering the 
needs of all Queenslanders, no matter where they 
live or what their circumstances may be. 

Our commitment to engage early with stakeholders 
and to better understand their perspectives 
is benefiting all Queenslanders, as government 
programs and legislation reflect a more 
consultative approach.

Honouring the commitment to create jobs and 
opportunities in the regions, we developed 
and implemented statewide capital works and 
infrastructure projects and a range of job creation 
programs, such as Back to Work and Skilling 
Queensland for Work. 

We continued to drive the Advance Queensland 
innovation agenda, attracting new investment 
and creating new industries, such as biofuels, 
developing industry sector roadmaps and assisting 
small business. 

We also established the Advance Queensland Industry 
Attraction Fund to build the appeal of Queensland and 
attract new business, facilitating job creation, regional 
growth, and the building of local supply chains.

The Advancing North Queensland five-point plan 
outlines government action to build jobs and create 
more opportunities in the North. The release of the 
dedicated website—www.qld.gov.au/advancingnq—
was the culmination of combined departmental efforts 
across government and bi-annual reporting will keep 
Queenslanders up-to-date on progress in the region. 

Through the Office of the Queensland Parliamentary 
Counsel, we drafted 484 legislative instruments that 
totalled 27,371 pages. 

Partnership efforts between our department and the 
Department of the Prime Minister and Cabinet resulted 
in the inaugural COAG National Summit on Reducing 
Violence against Women and their Children.

This landmark event put Domestic and Family Violence 
on the national agenda. Under the summit theme of 
Connect. Act. Change, the First Ministers and Women’s 
Safety Ministers from all jurisdictions launched the 
Third Action Plan 2016–2019 of the National Plan 

to Reduce Violence against Women and their Children 
2010–2022.

Our 12-month journey towards achieving White Ribbon 
Australia workplace accreditation continues—we are 
proud to be working with White Ribbon and ensuring 
we have respectful, safe and inclusive workplace 
cultures and support measures for those affected by 
domestic and family violence. 

The department continued to address issues 
around the scourge of ice, hosting the Ice Regional 
Community Engagement Summit in Rockhampton to 
better understand the impacts of ice in regional, rural 
and remote Queensland. 

The Queensland Social Cohesion Implementation 
Committee released the Cohesive Communities Action 
Plan 2016–18, which outlines government focus areas 
and initiatives to enhance social cohesion throughout 
Queensland, focusing on individuals, families, 
communities and services. 

As the centenary of the First World War marched on, 
we supported memorials, events and projects across 
the state through the Queensland Anzac Centenary 
Grants Program.

The department announced four-year funding totalling 
$30.55 million to 39 arts and cultural organisations 
through the Organisations Fund 2017–20. We also 
continued a $28 million critical infrastructure program 
including increasing electrical safety of the Queensland 
Performing Arts Centre, the Queensland Museum and 
the Queensland Art Gallery | Gallery of Modern Art.

While much has been achieved, there is still a lot 
to accomplish as we strive together to make a real 
difference in the lives of Queenslanders.

I thank the department for its contribution and 
I look forward to continuing to work with people 
who are dedicated, motivated and innovative.

Dave Stewart 
Director-General 
Department of the Premier and Cabinet

https://www.whiteribbon.org.au/stop-violence-against-women/get-workplace-involved/workplace-accreditation/
https://www.whiteribbon.org.au/stop-violence-against-women/get-workplace-involved/workplace-accreditation/
https://www.qld.gov.au/about/how-government-works/other-government-bodies/social-cohesion-implementation
https://www.qld.gov.au/about/how-government-works/other-government-bodies/social-cohesion-implementation
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Government’s objectives 
for the community
Through whole-of-government collaboration with agencies and 
stakeholders, DPC delivered key policies, programs and services 
to support the Queensland Government’s objectives for the community.
These objectives are:

 h creating jobs and a diverse economy

 h delivering quality frontline services

 h protecting the environment

 h building safe, caring and connected communities.

Creating jobs and a diverse economy
DPC played a lead role in strengthening Queensland’s 
position within the global marketplace to enable 
Queensland industry, business and regions to thrive 
and prosper. We fostered regional solutions to 
create job opportunities and economic development 
through innovation, investment and infrastructure 
development.

To support regional development, the department 
provided whole-of-government coordination and 
support to:

 h the Minister Assisting the Premier on North 
Queensland

 h the Working Queensland Interdepartmental 
Committee

 h establish a dedicated Advancing North Queensland 
website to keep stakeholders and communities 
informed and engaged on progress with the 
Advancing North Queensland priority areas

 h develop a strategic blueprint to support a strong 
and prosperous future for the North West Minerals 
Province, by facilitating continued resources sector 
development, diversifying the regional economy, 
and working through partnerships to deliver 
integrated and appropriate services.

Advance Queensland Industry Attraction Fund
 h DPC chaired the Advance Queensland Industry 

Attraction Fund (AQIAF) Panel. AQIAF was 
established to attract businesses to Queensland, 
either by relocating or establishing new projects. 
By chairing the AQIAF Panel, DPC ensured a robust 
whole-of-government approach to attracting 
innovative, job-creating industries to Queensland. 
This ensured that successful projects represented 
maximum value for money, and aligned with 
the government’s priorities for job creation 
and economic growth. 

Delivering quality frontline services
Empowered communities expect responsive and 
integrated government services that are focused 
on enhancing all aspects of their lives. Collaboration 
and engagement with stakeholders to drive 
place-based, demand-led and customer-focused 
solutions are a key feature of how the government 
does business.

We continued to strengthen our workforce, 
governance and systems to lead and implement 
government priorities, cross-portfolio projects and 
initiatives, for better outcomes for Queenslanders. 
In this way we continued to build confidence in 
government and effectively led the Queensland 
public service to support the delivery of quality 
frontline services.
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Community Cabinet and Governing from 
the Regions
In 2016–17, the Governing from the Regions program 
was implemented to provide an opportunity for 
regional communities to talk with the Premier, 
Ministers and Directors-General over a week-long 
period. Governing from the Regions replaced the 
previous Community Cabinet two-day program 
to provide longer and more meaningful engagement 
with the government on regional issues.

In October 2016, a pilot of the new program was held 
in Townsville, before the final Community Cabinet 
meeting was held in the Whitsundays. Governing 
from the Regions was formally launched in 2017 with 
programs in Rockhampton and Cairns. The Governing 
from the Gold Coast program was postponed in March 
2017 due to Cyclone Debbie, and was rescheduled 
to commence on 31 July. 

Further information on the location of future meetings 
and how to get involved in these events is available on 
the Premier’s website at www.thepremier.qld.gov.au 

Protecting the environment
One of DPC’s key priorities is to strengthen 
environmental protection and management 
by ensuring effective development, coordination 
and implementation of policy. We recognise there 
is an important balance between development 
and the environment in creating a thriving economy 
and a vibrant community. As part of this balance 
we collaborated with agencies and the Australian 
Government to develop innovative solutions 
to counteract the effects of climate change.

Responding to firefighting foam chemical 
contamination
The recent emergence of contamination from 
chemicals that may be contained in firefighting 
foams created new challenges for the Queensland 
agencies dealing with environment, health and rural 
sector matters. Given this, DPC took a lead role in 
coordinating Queensland’s response to contamination 
at defence and airport facilities—where the historic 
use of these foams has been significant. 

Climate change and the reef
DPC continues to support the development of 
a coordinated government response to the challenge 
of climate change, including co-chairing a Climate 
Change Interdepartmental Committee with the 
Department of Environment and Heritage Protection, 
and ongoing involvement in initiatives to protect and 
manage the Great Barrier Reef World Heritage Area.

Building safe, caring 
and connected communities
DPC plays a lead role in building safe, caring and 
connected communities by working with local 
governments, communities and other organisations 
to improve social cohesion and reduce the risk 
of anti-social behaviours that may lead to violent 
extremism. DPC continued to support the Queensland 
Social Cohesion Implementation Committee, which 
developed an action plan for Queensland and 
implemented initiatives to enhance social cohesion 
and counter violent extremism.

Queensland Disaster Management Committee
DPC supported the Premier, as Chair of the 
Queensland Disaster Management Committee, 
and departmental representatives on the Australia-
New Zealand Counter-Terrorism and Emergency 
Management Committees. In this role, DPC worked 
towards a safer, more resilient Queensland, better 
able to respond to and recover from disasters, and 
in particular, the most recent Cyclone Debbie and 
extensive flooding throughout Queensland. This also 
ensures the Queensland Government is well placed 
to manage other critical incidents that may arise.

Aurukun four-point plan
DPC supported the Aurukun Directors-General 
group to drive implementation of the four-point plan 
to achieve sustained calm in Aurukun. The Directors-
General met regularly to drive a range of initiatives 
to strengthen community safety, provide access 
to education, strengthen the Aurukun community 
and its governance, and harness jobs and economic 
opportunities.

Reduce youth crime in Townsville
DPC supported the Minister Assisting the Premier 
on North Queensland to drive implementation of the 
government’s five-point plan to reduce youth crime in 
Townsville. DPC supported a Directors-General group 
and worked with the Townsville Stronger Communities 
Executive Committee that oversees the Townsville 
Stronger Communities Action Group. 

Domestic and Family Violence prevention
DPC encouraged safe and inclusive communities 
by leading domestic and family violence reforms 
in response to the Not Now, Not Ever: Putting an 
End to Domestic and Family Violence in Queensland 
(the Not Now, Not Ever) report.
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During 2016–17, DPC led and coordinated 
a whole-of-government approach for domestic and 
family violence reforms and significant progress was 
achieved across government with implementation 
of the recommendations of the Not Now, Not Ever 
report. The government has committed $323.1 million 
over six years as part of a long-term strategy 
to prevent domestic and family violence.

DPC provides secretariat support to the Domestic 
and Family Violence Implementation Council, which 
is responsible for overseeing and advocating for 
implementation of the Not Now, Not Ever report 
recommendations and the Domestic and Family 
Violence Prevention Strategy by the government 
and across the broader community.

Anzac Centenary commemorations
Between 2014 and 2018, Australia commemorates 
the Anzac Centenary with a five-year program marking 
100 years since the country’s involvement in the 
First World War. In 2016–17, DPC’s Anzac Centenary 
Coordination Unit continued to lead and collaborate 
with stakeholders and partners to deliver a number 
of key commemoration activities.

In 2016–2017 almost $1 million was allocated to 
50 grantees, bringing the total of community projects 
supported since 2014 to 234, with a value of more 
than $5.1 million.

The Anzac Centenary program has also enhanced 
Queensland representation and participation in the 
Australian Government’s Spirit of Anzac Centenary 
Experience travelling exhibition, which visited Cairns, 
Townsville and Mackay from July to September 2016.

During 2016–17 the Anzac Centenary program 
collaborated with community-focused partners to 
support a number of commemorative initiatives, 
including:

 h a commemorative service and awareness 
campaign for the 100-year anniversary of the 
Battles of Fromelles and Pozières

 h a twelve-month sponsorship of the Salute to the 
Light Horse performances through the Australian 
Outback Spectacular

 h sponsorship of an education resource on the 
2014 production of Black Diggers through the 
Queensland Theatre Company

 h funding to support veteran participation in the 
historic 75-year anniversary of the Battle of the 
Coral Sea.

The Anzac Centenary was also marked by a number 
of activities developed by the arts community. 
Backbone Youth Arts created a site-specific 
performance in Brisbane’s historic Toowong Cemetery 
to commemorate Anzac Day 2017, while Topology’s 
long experience in fostering creative music making 
with communities and young people from around 
the state will result in a new composition Anzac up 
close: Chronicles of a legend that shaped a nation. 
This completed work that draws on Anzac themes 
and sentiments will be staged and toured in 2018.

Working in partnerships to deliver arts 
to the regions
DPC continued to support and partner with 
local government and arts organisations 
to ensure Queenslanders receive quality arts 
and cultural experiences. 

During 2016–17 DPC developed a business case 
and secured government funding of $6.5 million 
over the next four years for a new statewide arts 
service delivery model that supports regional arts 
development.
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Policy advice, coordination 
and Cabinet support
Policy Division provides detailed briefings and advice to the Premier 
on social, legal, economic, environment and performance policy, from 
design and development through to coordination and implementation.

Cabinet Services manages and coordinates all procedural, operational 
and logistical services supporting Cabinet and Cabinet Committees, 
including custodianship of Cabinet records from current and 
previous governments.

Key achievements 2016–17
Worked across government to drive policy 
implementation that supports the government’s jobs 
and economic development agenda, including: 

 h co-chairing the Advance Queensland Industry 
Attraction Fund (AQIAF) and Jobs and Regional 
Growth Fund Panel

 h co-assessing applications for the $40 million 
AQIAF designed to attract businesses to 
Queensland to support new jobs 

 h supporting whole-of-government delivery of the 
Advancing North Queensland five-point plan 
to build jobs and create more opportunities 
in the north 

 h supporting job creation programs such as statewide 
capital works and infrastructure projects, Back 
to Work and Skilling Queenslanders for Work. 

Drove the government’s North Queensland policy 
agenda and priority projects for regional economic 
and community development, including: 

 h implementing the Advancing North Queensland—
investing in the future of the North plan, for 
example through the Powering North Queensland 
Plan and the Townsville City Deal 

 h coordinating the Interdepartmental Committee 
on Northern Australia

 h coordinating the first regional meeting of the 
Premier’s Business Advisory Council in Townsville 
to discuss key challenges and opportunities 
for the North Queensland region

 h providing support to the Directors-General 
responsible for implementing: 

• actions and strategies to break the cycle 
of youth crime in Townsville

• the government’s four-point plan to achieve 
sustained calm in Aurukun

 h delivering a whole-of-government strategic 
blueprint for the North West Minerals Province 
including additional funding of $39 million over 
four years to facilitate short and medium-term 
measures to support jobs and a strong and 
prosperous future.

Supported the government’s reform agenda for justice, 
health and community-related initiatives, including:

 h engaging with regional communities to inform the 
finalisation of Action on ice—the government’s 
draft plan to tackle ice use in Queensland

 h strategic oversight of the statewide roll out of the 
National Disability Insurance Scheme

 h facilitation and implementation of the Barrett 
Adolescent Centre Commission of Inquiry 
recommendations

 h providing policy direction, leadership, coordination 
and support in relation to Queensland’s disaster 
management and counter-terrorism arrangements, 
laws and action plans including facilitation of:

• improved social cohesion and reduced risk 
of violent extremism 

• stronger, fairer and more effective responses 
to organised crime in Queensland
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 h releasing the Cohesive Communities Action Plan 
2016–18 to enhance social cohesion throughout 
Queensland, focusing on individuals, families, 
communities and services

 h leading the Tackling Alcohol-fuelled Violence 
Policy, including:

• responding to the six-month independent 
evaluation report of the policy

• establishing the Live Music Industry Working 
Group to preserve and grow live music in 
Queensland, while maintaining a safe and 
vibrant nightlife.

Provided leadership and recommendations to 
implement domestic and family violence and child 
safety initiatives, including: 

 h progressing implementation of the Domestic and 
Family Violence Prevention Strategy and providing 
secretariat support to the Domestic and Family 
Violence Implementation Council

 h providing oversight of the 10-year reform 
program, facilitating implementation of the 
2013 Child Protection Commission of Inquiry’s 
121 recommendations

 h responding to the Queensland Family and 
Child Commission report Remembering 
Tiahleigh—A report into Queensland’s children 
missing from out-of-home care. 

Oversaw effective environmental protection 
initiatives including: 

 h coordinating whole-of-government actions to 
address contamination caused by the historical use 
of perfluorinated chemicals in fire-fighting foams

 h finalisation of statutory guidelines to support 
delivery of ground-breaking Chain of 
Responsibility legislation

 h reforms to financial assurance arrangements 
for mine site rehabilitation

 h co-chairing the Climate Change Interdepartmental 
Committee

 h protection and management of the Great Barrier 
Reef World Heritage Area

 h coordinating Queensland’s participation in the 
National Water Infrastructure Development Fund 
and guiding the development of the Queensland 
Bulk Water Opportunity Statement. 

Built confidence in government and effectively led 
whole-of-government initiatives including: 

 h coordinating policy analysis and advice from 
a whole-of-government perspective on Cabinet, 
Cabinet Budget Review Committee and other 
Cabinet Committee submissions 

 h establishing the Strachan Commission of 
Inquiry into Queensland Rail Train Crewing 
Practices and supporting development of the 
government response 

 h establishing the Queensland Racing Integrity 
Commission in response to the Queensland 
Greyhound Racing Industry Commission of Inquiry 

 h creating new investment and jobs and transitioning 
to cleaner energy by supporting the government’s 
commitment to affordable and secure supply 
of electricity

 h launching a website for the Queensland 
Government Performance Management Framework 
including a new policy and a suite of supporting 
guidelines for agencies

 h providing advice to Cabinet on the implementation 
of government commitments and publishing the 
government election commitments December 2016 
progress report.
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Our performance
The following service standards in DPC’s Service Delivery Statements were used by the department and the 
government to assess overall performance of the Policy advice, coordination and Cabinet support service area.

Policy advice, coordination and Cabinet support Notes
2016–17 
target/estimate

2016–17 
actual

Service: Policy advice and coordination 

Service standards

Effectiveness measures

Customer satisfaction with advice by DPC to agencies on 
performance management and reporting requirements

1 85% 83%

Customer satisfaction with DPC engagement with the 
policy development process

1, 2 85% 78%

Customer satisfaction with advice and support relating 
to intergovernmental issues

1 85% 81%

Efficiency measure

Total cost per hour of policy advice and development output
3 $140/hour $137/hour

Service: Cabinet support

Service standards

Effectiveness measure

Customer satisfaction with support provided by 
Cabinet Services

1 85% 82%

Efficiency measure

Average cost of support provided to coordinate 
Community Cabinet meetings

4, 5 $23,000 $16,025

Notes:
1. This service standard informs on overall satisfaction of the service and is derived from an annual customer experience 

survey. Customers are ministers, chiefs of staff, directors-general and their department’s cabinet legislation and liaison 
officers and senior policy officers. 

2. Satisfaction levels in relation to DPC engagement with the policy development process is reflective of the progressive 
and complex agenda that adapts to current and future policy matters that are often time critical. DPC will continue 
to work with key agencies to improve this measure.

3. This service standard informs the total cost per hour for the provision of advice (including second opinion advice and 
contributions to policy advice led by other agencies. It does not include taskforces or inquiries). It is calculated by the 
amount of the DPC spend for Policy Division divided by the number of FTEs multiplied by the number of working days 
per year multiplied by standard public service core hours).

4. This service standard measures costs incurred by DPC in coordinating two-day Community Cabinet meetings. Costs 
of coordinating the meetings include venue and equipment hire, and costs associated with DPC staff preparing for and 
attending the meetings (such as salary, travel and accommodation).

5. This service standard has been replaced with a new measure ‘Average cost of supporting the Cabinet to govern from the 
regions’ reflecting the change in support provided to Cabinet to govern from the regions. In 2016–17, a two-day Regional 
Cabinet was held in the Whitsundays and three one-day regional Cabinet meetings were held in Townsville, Rockhampton 
and Cairns respectively.
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Future directions for 2017–18
 h Develop policies to diversify Queensland’s 

economy by facilitating investment, encouraging 
innovation and planning for infrastructure 
development that create jobs. 

 h Continue to encourage businesses to establish 
in Queensland to bring economic benefits and 
jobs through the Advance Queensland Industry 
Attraction Fund and the Jobs and Regional 
Growth Fund. 

 h Continue to provide secretariat, policy and 
analytical support to the Premier’s Business 
Advisory Council, and the Working Queensland 
Interdepartmental Committee. 

 h Continue to support the Minister Assisting 
the Premier on North Queensland to drive 
the government’s North Queensland policy 
agenda and priority projects for economic 
development including:

• co-ordinating the Northern Australia 
White Paper Implementation and 
Engagement Strategy

• supporting Queensland’s participation at the 
Ministerial Forum on Northern Development.

 h Support implementation of the Queensland 
Government’s Strategic Blueprint for Queensland’s 
North West Minerals Province, which is aimed 
at facilitating a strong and prosperous future 
for the region. 

 h Support the government’s reform agenda 
for justice and community-related initiatives, 
including: 

• a whole-of-government and community 
action plan to improve social cohesion 

• the government’s five-point plan to reduce 
youth crime in Townsville 

• ensuring an independent evaluation of 
initiatives to tackle alcohol-related violence. 

 h Finalise Action on ice—the government’s draft plan 
to tackle ice use in Queensland, after undertaking 
community consultation. 

 h Support the implementation of the Department 
of Housing and Public Works 10-year 
implementation strategy to provide safe and 
affordable housing to Queenslanders.

 h Facilitate Queensland’s disaster management and 
counter-terrorism arrangements to ensure they 
remain responsive to the current and emerging 
risk environment. 

 h Continue to support the Queensland Disaster 
Management Committee and Queensland 
Security Committee.

 h Support and monitor delivery of initiatives such as: 

• reforms on personalised transport 

• implementation of the recommendations 
of the Strachan Commission of Inquiry into 
Queensland Rail Train Crew Practices 

• the independent inquiry into the tow 
truck industry

• funding arrangements for early childhood, 
school, tertiary and vocational education 
and training sectors 

• the Gas Action Plan. 

 h Continue to coordinate Queensland’s response 
to historical fire-fighting foam chemical 
contamination. 

 h Continue to coordinate, develop and provide 
leadership and recommendations for 
implementation of domestic and family violence 
and child safety initiatives including:

• supporting the operation of the Domestic and 
Family Violence Implementation Council

• the government’s response to relevant child 
safety and youth detention centre reviews. 

• supporting the Child Protection Reform 
Leaders Group, Child Protection and Domestic 
and Family Violence Reform Interdepartmental 
CEO Committee, and the Domestic and Family 
Violence Executive Group. 

 h Continue to coordinate consideration of relevant 
aspects of the Royal Commission inquiry into 
institutional child sexual abuse.

 h Continue to lead the government’s response to the 
challenge of climate change through co-chairing 
the Climate Change Interdepartmental Committee 
with the Department of Environment and Heritage 
Protection, and ongoing involvement in initiatives 
to protect and manage the Great Barrier Reef World 
Heritage Area. 

 h Support the policy settings to stimulate the 
advancement of renewable energy, including 
hydro-electricity, while maintaining affordable 
and secure supply. 
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Advance Queensland Industry 
Attraction Fund 
The government is committed to building a strong 
and diversified economy that builds on the state’s 
competitive strengths and generates the knowledge-
based jobs of the future. To support this, the Advance 
Queensland Industry Attraction Fund (AQIAF) was 
established. It was created to attract businesses 
to Queensland, either to relocate or establish new 
projects. Importantly, it contributes to Queensland’s 
ongoing economic competitiveness against other 
jurisdictions. 

Championed by a dedicated panel, chaired by 
DPC, the AQIAF panel includes representatives 
from the Department of State Development, 
Trade and Investment Queensland, Queensland 
Treasury, and the Department of Science, Information 
Technology and Innovation.

The $40 million four-year fund ($10 million per year), 
focuses on Queensland’s natural advantages—
resources in the ground, technical expertise and 
infrastructure to get products to market quickly and 
effectively—and provides financial incentives, transfer 
duty concessions, or in some cases, cash grants to 
attract projects that generate real economic benefits.

The fund is already proving highly successful. 
Through the AQIAF, the Queensland Government 
has successfully attracted: 

 h Southern Oil Resources’ $18 million Northern Oil 
advanced Biofuels Pilot Plant in Yarwun

 h Oji Fibre Solutions’ $68 million corrugated 
packaging products manufacturing facility at Yatala 

 h Soft Bank Group Corporation’s Australian 
headquarters, robotics studio and maintenance 
facility in Brisbane. 

These projects have generated more than 60 new 
jobs. Combined with a number of projects in the final 
stages of negotiation, the fund has the potential to 
generate an additional 500 jobs. There is also a strong 
pipeline of projects currently under consideration 
by the panel.

By chairing the panel, DPC ensures a robust 
whole-of-government approach to attracting 
innovative, job-creating industries to Queensland. 
This ensures that successful projects represent 
maximum value for money, and align with the 
government’s priorities for job creation and 
economic growth.

A collective effort to address use and 
harms caused by ice in Queensland 
DPC, together with multiple Queensland Government 
agencies, service providers and the Queensland 
community are working together to address the 
devastating impact of ice on families and communities 
across the state. 

The release of the government’s draft plan to tackle 
ice use in Queensland, Action on ice, in February 2017, 
initiated a regional community engagement process 
to better understand the impacts of ice, particularly 
in rural, regional and remote communities. 

Led by DPC, the Ice Regional Community Engagement 
Summit held in Rockhampton on 27 April 2017 was 
the first community consultation event of the series. 
Hosted by the Premier, the summit brought together 
more than 150 delegates from across regional 
Queensland to seek their views on what is currently 
working, what could be improved, what gaps are 
evident, and importantly, how government can 
support local community-led initiatives. 

The summit is being followed by a series of regional 
roundtables to be led by relevant portfolio ministers. 
DPC successfully delivered the first of these regional 
roundtables held by the Premier in Townsville 
on 17 May 2017.

DPC led a whole-of-government budget submission 
to address the immediate needs of families and 
communities across the state identified in the 
consultation process. An $18 million Action on ice 
package was announced with measures that increase 
awareness, support families and better equip our 
frontline service providers to respond to ice use and 
harms in Queensland. 

This package is in addition to the government’s 
investment of $43 million over five years under 
Connecting Care to Recovery 2016–2021 to increase 
specialist alcohol and other drug services and 
$6 million to establish new and enhance existing Drug 
and Alcohol Brief Intervention Teams and additional 
specialist alcohol and other drug treatment clinicians 
across six hospital and health services.

Feedback from stakeholders acknowledges that 
government cannot address these issues alone. 
Responding effectively to ice use and harms requires 
the integrated and combined efforts of many agencies 
across communities including services, community 
groups, workplaces, families and individuals. 

Further information about the Ice Regional Community 
Engagement process can be accessed via  
qld.gov.au/actiononice.

Case studies

http://qld.gov.au/actiononice
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Strategy and Engagement
Strategy and Engagement division takes a leadership role in driving 
future-focused and whole-of-government policy, representing 
Queensland’s best interests in intergovernmental matters, leading 
strategic communication, and maximising external engagement for the 
Queensland Government. 
The division leads Queensland’s future-focused strategy and policy development, and supports the delivery 
of the government’s priorities, including the Advance Queensland agenda. Strategy and Engagement performs 
a mix of critical functions including intergovernmental relations, strategic policy, integrated communications, 
protocol, events coordination and executive correspondence management. 

Key achievements for 2016–17
 h Led the planning and delivery of 

whole-of-government communication involving 
stakeholder and community engagement 
programs, advertising direction and crisis 
communication. Achievements include:

• delivering critical community communication 
campaigns, comprising:

 − Domestic and Family Violence  
‘Stop the Hurting’ youth campaign 

 − The Ice Regional Community 
Engagement Summit

 − ‘We Are Queensland’ social cohesion 
campaign 

 − ‘Go Local’ campaign in response to Tropical 
Cyclone Debbie Recovery

• leading the development of the new Smart 
Savings website to assist Queenslanders 
to access more concessions and rebates

• leading the Heads of Communication 
Network to drive the planning and delivery of 
whole-of-government communication, strategic 
stakeholder community engagement programs, 
digital engagement and crisis communication 

• managing the Government Advertising and 
Communication Committee process to ensure 
rigour around government advertising and 
leading the response to the Queensland Audit 
Office report into government advertising. 

 h Led and advised best practice event delivery and 
sponsorship strategy, for internal and external 
clients. Achievements include:

• managing the Queensland Government’s role 
in the inaugural Maroon Festival, celebrating 

Queensland pride ahead of the State of Origin, 
and the first Myriad Festival in the southern 
hemisphere, bringing together some of the 
world’s most innovative minds 

• welcoming 100 Foreign Heads of Mission 
in Cairns and facilitating a Far North Queensland 
showcase highlighting local companies with 
international expertise 

• establishing the Sponsorship and Events 
Advisory Group to provide a coordinated 
approach to assessment and implementation 
of outgoing sponsorships, ensuring value 
for money investments for the Queensland 
Government

• managing 32 outgoing sponsorship relationships 
including major events, driving key objectives 
of the Queensland Government such as social 
cohesion and innovation 

• delivering a range of events and engagement 
celebration programs, including a program 
of events across the state celebrating Australia 
Day 2017 and Queensland Day 2017

• celebrating outstanding Queenslanders 
through delivery of significant award programs, 
including:

 − 2016 Premier’s Awards for Excellence to 
recognise the Queensland public service

 − 2017 Queensland Australian of the Year 
Awards on behalf of the National Australia 
Day Council

 − 2017 Queensland Reconciliation Awards to 
recognise initiatives advancing reconciliation 

 − 2017 Queensland Greats Awards to recognise 
long-term achievement and dedication.
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Smart Savings website 
The Queensland Government is delivering $5.3 billion 
in concessions and rebates in 2017–18. To ensure 
Queenslanders can access all the discounts they are 
entitled to, the Department of the Premier and Cabinet 
developed the new Smart Savings website. 

Available at www.qld.gov.au/smart-savings, the Smart 
Savings website brings together every concession and 
rebate available from the Queensland Government 
under 17 easy-to-navigate headings:

 h Cost of living

 h Transport

 h Health and disability

 h Seniors 

 h Regional and rural 

 h Energy and water

 h Education

 h Housing

 h Youth 

 h Training

 h Agriculture

 h Legal

 h Community groups

 h Arts and culture

 h Sport and recreation

 h Volunteering

 h Industry.

Concessions include the electricity rebate scheme, 
which provides a rebate of up to $340.85 for eligible 
Queenslanders to cut the cost of electricity, and Home 
Assist Secure, which helps eligible people over 60, 
or those with a disability, with assistance to remain 
living in their home. 

The site has already proven popular with 25,290 views 
in just 20 days between launch and 30 June 2017.

Case study
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 h Performed a leadership and coordination role 
across government to deliver future-focused 
strategic policy and ensure Queensland is well 
positioned to address government-wide issues 
through intergovernmental forums, in particular 
the Council of Australian Governments (COAG). 
Achievements include:

• establishing a COAG taskforce and 
the Interdepartmental Committee for 
Intergovernmental Relations to drive 
whole-of-government engagement on 
national and state policy matters

• leading Queensland’s engagement in the 
COAG Summit to Reduce Violence Against 
Women and their Children, and the 2017 Annual 
Queensland Government—Australian Defence 
Force Consultative Forum

• leading the Queensland Government’s response 
to the Australian Government’s Foreign Policy 
White Paper

• ensuring Queensland’s best interests were 
strongly represented in COAG and other 
intergovernmental forums across a range 
of significant issues including education, critical 
infrastructure, health and hospital funding, the 
National Disability Insurance Scheme, domestic 
violence, Closing the Gap, housing and 
homelessness, energy, and national security

• leading the negotiation and engagement with 
the Commonwealth Government and other 
jurisdictions on amendments to important 
national agreements, and the development 
of new national agreements, particularly 
in the areas of health and education

• supporting the Queensland Plan Ambassadors 
Council to perform their duties in relation 
to the Queensland Plan

• developing the Queensland Plan 2015–16 
Annual Progress Report to demonstrate 
the government’s progress on implementing 
the Queensland Plan

• supporting best practice policy making 
and program design by partnering with 
departments, researchers, industry and 
community organisations to highlight 
emerging policy trends and issues and 
build strategic policy capacity 

• managing the whole-of-government Strategic 
Policy Network to share information and 
coordinate policy development across 
government 

 h Provided strategic advice and coordination of 
the Premier’s three official overseas visits and 
27 official functions, including annual functions 
recognising Queensland’s strong relationships with 
trading partners such as India, China, Japan and 
the United States of America.

Future directions for 2017–18
 h Lead Queensland’s engagement with COAG and 

other whole-of-government interjurisdictional 
activities to progress social, economic and 
environmental reforms.

 h Drive Queensland’s future-focused strategy and 
policy development to support the delivery of the 
government’s priorities, including the Advance 
Queensland agenda.

 h Support the Queensland Plan Ambassador Council. 

 h Provide strategic advice and coordination 
of events, Premier’s official overseas visits and 
official functions.

 h Deliver statewide communication campaigns 
to target important social issues.

 h Implement the Queensland Audit Office 
recommendations into government advertising.

 h Provide a best practice sponsorship process across 
all Queensland Government agencies. 

 h Deliver key events and celebration programs for 
the Premier and high-profile sponsorships such 
as the inaugural World of Drones Congress 2017.
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Government Services
Government Services provides policy and operational advice and support 
to the Premier in relation to constitutional, executive government and 
machinery-of-government matters. 
Government Services also supports the administration of business before Executive Council, provides support 
services to Ministerial Offices and the Leader of the Opposition, and manages and coordinates the Anzac 
Centenary commemoration program.

Key achievements for 2016–17
 h Successfully managed two swearing-in ceremonies 

for new ministers on 11 November 2016 and 
10 February 2017.

 h Transitioned custody of constitutional documents 
and government artefacts to the Queensland 
Museum, Queensland State Archives, State Library 
of Queensland and the Royal Historical Society 
of Queensland.

 h Coordinated the conduct of the strategic review 
of the Queensland Audit Office.

 h Facilitated the transition to 1 William Street for 
DPC and Ministerial Offices.

 h Provided Queenslanders with opportunities 
to engage with the Anzac Centenary by managing 
delivery of legacy projects, commemorative events, 
a community grants program, and producing 
communication and marketing activities to educate 
and engage both regional and metropolitan 
communities.

 h Administered the Anzac Centenary grants 
program for 50 diverse community projects across 
Queensland with a total value of approximately 
$1 million. 

 h Engaged the veterans’ community via the 
Queensland Veterans’ Advisory Council and 
supported the Assistant Minister of State Assisting 
the Premier at the inaugural meeting of the 
Veterans Ministers’ Round Table.

Future directions for 2017–18 
 h Complete the three-year review of Queensland 

Government bodies.

 h Complete a review of Welcome Aboard: A Guide 
for Members of Queensland Government Boards, 
Committees and Statutory Authorities and the 
Executive Council Handbook. 

 h Continue to provide Queenslanders with 
opportunities to engage with the Anzac Centenary 
by managing delivery of legacy projects, 
commemorative events, a community grants 
program, and producing communication and 
marketing activities, to educate and engage 
communities both regional and metropolitan.
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Our performance
The following service standards in DPC’s Service Delivery Statement were used by the department and the 
government to assess overall performance of the government support service area.

Discontinued measures
The following performance measures have been discontinued.

Government Services1 Notes
2016–17 
target/estimate

2016–17 
actual

Service standards

Effectiveness measure

Customer satisfaction with support and advice provided 
by Government Services

2 85% 85%

Efficiency measure

Cost of Government Services as a % of departmental cost
3 14% 13%

Notes:
1. The name of the service area has been amended and was previously named ‘Government Executive Support’ in the 

2015–16 Service Delivery Statement.

2. This service standard informs on overall satisfaction levels with quality, timeliness and support and is derived from 
an annual customer experience survey. Customers are ministers, chiefs of staff, directors-general and their department’s 
cabinet legislation and liaison officers and senior policy officers.

3. This service standard informs on the overall cost of Government Services as a percentage of the total 
departmental budget.

Department of the Premier and Cabinet Notes
2016–17 
target/estimate

2016–17 
actual

Service standards

Effectiveness measure

Customer satisfaction with support and advice provided 
by Corporate Services

1 85% 100%

Efficiency measure

Cost of Corporate Services as a % of departmental cost
2 14% 15.14%

Notes:
1. This standard has been discontinued in response to the Auditor-General’s Report No 18: Monitoring and reporting 

performance. Measures of corporate services are not considered appropriate for reporting in the Service Delivery 
Statement as they do not relate to frontline service delivery.

2. The cost represents an increase due to the overall reduction in whole of department funding.
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Office of the Queensland 
Parliamentary Counsel 
The Office of the Queensland Parliamentary Counsel (OQPC) supports 
democracy and delivers on the government’s objectives for the 
community by providing legislative drafting services to all Queensland 
public sector agencies and access to legislation on the Queensland 
legislation website (www.legislation.qld.gov.au).
OQPC was established as a statutory authority under the Legislative Standards Act 1992 on 1 June 1992. Subject 
to the Minister, the Premier of Queensland, OQPC is controlled by the Queensland Parliamentary Counsel. 

Key achievements for 2016–17
 h Delivered the government’s legislative program 

within required timeframes.

 h Drafted national scheme legislation on behalf 
of the Australasian Parliamentary Counsel’s 
Committee.

 h Publicly launched a preview version of the new 
Queensland legislation website.

 h Hosted the 2016 Parliamentary Counsel’s 
Committee Australasian Business, Publishing 
and Information Technology Forum with delegates 
from all Australian offices of parliamentary counsel, 
New Zealand, Hong Kong and Singapore.

 h Supported the YMCA 2017 Queensland Youth 
Parliament, including providing assistance with 
the formatting and supply of eight Youth Bills.

Our performance
The following service standards in DPC’s Service 
Delivery Statement were used to assess OQPC’s 
overall performance.

Legislative drafting and e-publishing Notes
2016–17 
target/estimate

2016–17 
actual

Service standards

Effectiveness measure

Percentage of client satisfaction with legislative drafting 
services provided by the Office of the Queensland 
Parliamentary Counsel

1 85% 97%

Efficiency measure

Percentage of client satisfaction with the quality of access 
to legislation available online

1 85% 97%

Notes:
1. This service standard informs on overall satisfaction levels with the quality, timeliness and support provided 

by Legislative drafting and e-Publishing and is derived from an annual client survey. Customers are ministers, 
chiefs of staff, directors-general and their department’s cabinet legislation and liaison officers and senior policy officers.
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2016–17 survey questions Results*

How would you rate the quality 
of the drafting product?

98%

How would you rate the level 
of service in providing advice 
on alternative ways of achieving 
policy outcomes?

98%

How would you rate the level 
of service in providing advice 
on the application of Fundamental 
Legislative Principles?

98%

How would you rate the level 
of service provided by the drafter 
during the drafting project?

100%

Average of all four questions 98%

* Percentage of positive responses received.

484  
legislative 
instruments 
drafted

27,371  
total pages 
drafted

53  
government 
Bills drafted

13  
private members’  
Bills drafted

38  
amendments 
during 
consideration 
in detail for 
government 
Bills, totalling  

189 pages

23  
amendments 
during 
consideration 
in detail  
for private 
members’ Bills, 
totalling  

98 pages

316  
items 
of subordinate  
legislation 
drafted

815  
reprints 
of legislation

179,788 
total pages 
reprinted

102  
total other 
legislative 
publications

6666  
total pages of 
other legislative 
publications

4,695,696 
total legislation 
web hits

At a glance, in 2016–17:In addition to the annual departmental client survey, 
OQPC seeks feedback from instructing agencies on 
performance in relation to individual drafting projects. 
Four standard questions are asked and an opportunity 
is provided for general commentary:

Future directions for 2017–18
 h Continue to provide high quality and timely drafting 

services to support delivery of the government’s 
legislative program and the Parliament.

 h Continue to provide accurate and timely access 
to legislation to the community on the Queensland 
legislation website.

 h Complete full transition to the new Queensland 
legislation website, including support for the 
Queensland Government’s open data initiative.

 h Implement a range of knowledge management 
and sharing initiatives including redevelopment 
of OQPC’s intranet.
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Case study
Serious and Organised Crime Legislation 
Amendment Bill 2016
The Serious and Organised Crime Legislation 
Amendment Bill 2016 was introduced into the 
Legislative Assembly on 13 September 2016. 

The Bill honoured the government’s election 
commitment in relation to dealing with organised 
crime and created a new organised crime regime 
drawing on the recommendations of three reviews 
commissioned by the government: 

 h the Queensland Organised Crime Commission 
of Inquiry 

 h the Taskforce on Organised Crime Legislation 

 h the statutory review of the Criminal Organisation 
Act 2009.

The new regime delivers a comprehensive approach 
to addressing serious and organised crime across 
all stages of the criminal justice system with key 
elements including:

 h a new consorting offence 

 h public safety protection orders consisting of public 
safety orders, restricted premises orders and 
fortification removal orders 

 h extension of the banning of ‘colours’ to all public 
places, not just licensed venues 

 h new offences and increased penalties for child 
exploitation material offences, sophisticated 
financial crimes and drug trafficking 

 h improved powers for police to utilise the new 
organised crime regime and to investigate and 
gather evidence of crimes associated with child 
exploitation and financial crimes.

The drafting of the Bill involved significant collaboration 
between the Office of the Queensland Parliamentary 
Counsel, the Department of Justice and Attorney-
General, the Queensland Police Service, Crown Law 
and the Department of the Premier and Cabinet.
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Our vision

Committed to excellence in 
Queensland legislation

Our role
The Office of the Queensland Parliamentary Counsel 
is the frontline service provider for Queensland 
legislation, supporting government and democracy 
through legislative drafting and publishing.

Measures of success
• Premier’s satisfaction with performance of the Office

• legislative program delivered on time

• client satisfaction with drafting services

• client satisfaction with quality of access
to legislation available online

• enhanced workforce capability and capacity

Review date: by 1 July 2017

Objectives
• draft and publish Queensland

legislation of the highest standard

• transform access to Queensland
legislation and legislative information
through public website enhancements

• maximise our organisational capability
and agility

Key priorities for 2016-17
• To work with government agencies to draft and publish

legislation that:

• supports creating jobs and a diverse Queensland
economy

• facilitates delivery of quality frontline services

• protects the Queensland environment

• builds a safer, caring and connected community.

• To develop innovative strategies to enhance stakeholder
engagement.

• To strengthen our workforce engagement, and fortify our
governance systems to emulate best practice
methodology and provide quality outcomes and
deliverables.

• To enhance the legislation website and
streamline legislative drafting and publishing
systems and processes.

Strategies
To create value and deliver our objectives 
we will:

• identify and adopt best practice
in legislative drafting and publishing

• nurture strategic relationships
with clients, stakeholders and
partnering entities

• cultivate a high-performing integrated
and innovative workforce.

Risks
• competing expectations among clients and among

stakeholders

• ineffective business, technology and information systems

• misaligned organisational capacity and capability

Our values

Customers 
first

Unleash 
potential

Be 
courageous

Empower 
people

Ideas 
into actions

D
PC

45
10

Office of the Queensland Parliamentary Counsel

Strategic Plan 2016–20

Organisational structure
The office is located at 111 George Street, Brisbane and 
all staff work from that location. The current structure 
is summarised in the organisational chart:

Parliamentary Counsel

Legislative Drafting Legislation and  
Business Services 

Legislation Editing and 
Publishing Services

Corporate Services

Information and 
Technology Services
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Arts Queensland
Arts Queensland (AQ) supports Queenslanders’ access to arts and 
culture, the growth and sustainability of the arts and cultural sector, 
and a community that values the arts.
AQ’s role includes management of investment 
programs that support individual artists, arts workers, 
arts organisations and cultural institutions; supporting 
capital infrastructure that provides public spaces for 
arts development, production and engagement; and 
providing arts and cultural policy and strategy advice 
to the Queensland Government.

AQ also supports the governance and compliance 
of statutory bodies and companies within the arts 
portfolio to ensure integrity and accountability for 
the government’s largest arts investments.

Another key area of responsibility is maintaining 
Queensland’s premier cultural assets including the 
Cultural Precinct, South Bank, Judith Wright Centre 
of Contemporary Arts and Centre of Contemporary 
Arts, Cairns.

Key achievements for 2016–17 
 h Announced four-year funding of $30.55 million 

to 39 arts and cultural organisations through 
the Organisations Fund 2017–2020 to deliver 
arts and cultural activities that generate public 
value to Queensland. Compared to 2014–16, this 
funding represents an annual increase of $570,000 
($2.28 million over four years) and funding for four 
additional organisations. 

 h Invested $2.08 million in 59 regional Queensland 
councils. This funding leveraged a further 
$1.98 million from local governments, bringing the 
partnership total up to $4.06 million for regional 
arts and cultural projects.

 h Allocated $3.15 million as part of a four-year 
commitment of $12.6 million towards the Backing 
Indigenous Arts initiative that includes support for:

• 14 Indigenous art centres

• Cairns Indigenous Art Fair

• Winds of Zenadth Cultural Festival and 
Laura Aboriginal Dance Festival 

• professional development opportunities for 
Indigenous artists including opportunities 
to exhibit and tour work internationally.

 h Supported investment of $2.8 million, through 
the Playing Queensland Fund which will support 
more than 20 regional tours, delivering more than 
1600 performances, exhibitions and community 
engagement activities in more than 400 visits 
to Queensland communities. 

 h Initial consultation and business case development 
was undertaken for regional arts delivery that best 
supports regional and Indigenous initiatives across 
the state, which resulted in a 2017–18 budget 
allocation of $6.5 million over four years.

 h Supported 74 applications totalling $2.43 million 
through the Queensland Arts Showcase Program 
focused on creating employment and training 
opportunities for Queensland-based artists and 
arts workers. This included 44 applications from 
or supporting regional Queensland, totalling 
$1.5 million.

 h Developed a new Arts Infrastructure Investment 
Framework to grow a vibrant and sustainable arts 
and culture sector in Queensland that prioritises 
infrastructure projects on state-owned arts and 
cultural facilities, which resulted in a $17.5 million 
budget allocation in the 2017–18 budget over 
four years. 

 h Commenced the $2.25 million Cremorne Theatre, 
Queensland Performing Arts Centre refurbishment 
including redesign of stage and seating.

 h Secured an uplift to Queensland Museum’s 
(QM) recurrent funding, with an additional 
$3.2 million into QM’s funding from 2017–18, 
and $850,000 allocated in 2016–17, to support 
the care and preservation of QM’s state 
collection. This collection has grown in value from 
$391 million in 2010–11 to $487 million in 2015–16 
with a collection of more than 1.2 million objects 
and specimens and more than 14 million 
research items. 

 h Continued to implement the essential $28 million 
infrastructure upgrade program across Queensland’s 
premier cultural institutions ensuring Queensland’s 
arts assets provide world class experiences for 
visitors to Brisbane’s heritage-listed Cultural 
Precinct.

 h Completed the business case for a new performing 
arts venue with input from 150 stakeholders. 
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 h Finalised the Queensland Cultural Centre 
Conservation Management Plan, informed 
through public consultation and guidance 
from the Queensland Cultural Precinct Design 
and Heritage Roundtable. The plan provides 
a framework to understand, manage and preserve 
the heritage value of the Cultural Centre and will 
guide future planning.

 h Facilitated the appointment of board members 
for Arts Statutory Bodies and Companies 
including the Queensland Art Gallery Board, 
Queensland Performing Arts Trust, Queensland 
Museum, Queensland Theatre Company, Screen 
Queensland, Major Brisbane Festivals, Queensland 
Music Festival and the Aboriginal Centre for 
Performing Arts.

Our performance
The following service standards in the DPC’s Service 
Delivery Statement were used by the department and 
the government to assess Arts Queensland’s overall 
performance.

Arts Queensland Notes
2016–17 
target/estimate

2016–17 
actual

Service: Investment programs 

Service standards

Effectiveness measure

Customer satisfaction with Arts Queensland’s service delivery

1 90% 90%

Efficiency measure

Funding provided to arts and cultural sector as a proportion 
of arts operating budget

2 73% 73%

Service: Facilities management

Service standards

Effectiveness measure

Utilisation of state-owned arts and cultural facilities

3
5,500,000 

visitors
6,625,837

visitors

Efficiency measure

Self-generated revenue as a percentage of total revenue
4 17% 17%

Notes:
1. This service standard is a measure of overall customer satisfaction with Arts Queensland service delivery. The method 

of calculating this measure is based on the Queensland Government Performance Management Framework Measuring 
Customer Experience Reference Guide.

2. This service standard is a measure of efficiency as it demonstrates the relationship between the results achieved (arts and 
culture funding provided to the public) for the resources used (costs of administering funding). The calculation takes Arts 
Queensland’s total grants investment divided by Arts Queensland total allocation (excluding administered funding and 
property management costs).

3. This service standard is based on the total attendance figures at the Cultural Precinct South Bank and the Judith Wright 
Centre of Contemporary Arts. The 2016–17 Actual is higher than expected due to strong audience response to the free 
GOMA Turns 10 celebratory program, Marvel: Creating the Cinematic Universe and the 2017 World Science Festival 
Brisbane, the Dinosaur Discovery exhibitions and related programming at the Queensland Museum.

4. This service standard measures Arts Queensland’s efficiency in leveraging the government’s investment in Queensland’s 
premier cultural facilities through revenue generated that contributes to facilities management costs. 
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Case studies
Four-year funding realises arts-led 
outcomes for Queensland’s disability 
community 
In 2016–17 Arts Queensland introduced four-year core 
funding for Queensland’s small to medium arts and 
cultural sector, which increased funding to the sector 
and supported eight new arts organisations including 
Blue Roo Theatre Company.

Through the Organisations Fund (2017–20), Blue 
Roo Theatre Company will receive $280,000 over the 
four years to deliver a program that works to remove 
barriers and advance community participation for 
people with disability.

Blue Roo works to achieve this by providing 
opportunities for people with disability to be actively 
involved and engaged in the performing arts.

In 2016–17, Blue Roo expanded new productions 
and programs for people with disability by exploring 
new and innovative partnerships, and will be part 
of the 2018 Commonwealth Games cultural program, 
presenting their work, Sea.

Blue Roo is also participating in an Artist-in-Residency 
program at Sunnybank Special School providing young 
people with disability opportunities to develop and 
express their creative potential through mentoring, 
exploration and experimentation through performing 
arts activities and events.

The $30.5 million Organisations Fund 2017–2020 
funded 39 Queensland arts and cultural organisations. 
Other new entrants included Topology, Bleached Arts, 
Backbone, BlakDance Australia, Playlab, Queensland 
Youth Orchestras and Queensland Poetry Festival.

Arts infrastructure project supports the 
growth and storage of Queensland’s 
state collection
Queensland Art Gallery/Gallery of Modern Art 
(QAGOMA) is Queensland’s premier visual arts 
institution with a collection comprising more than 
17,000 historical and contemporary works 
—connecting people and art through dynamic 
exhibitions and programs.

The collection, some items more than 5000 years 
old, has been housed on level five of Queensland Art 
Gallery since the building opened in the 1980s. Arts 
Queensland’s $3.8 million Queensland Art Gallery 
Collection Storage Mezzanine Floor project in 2016–17 
has ensured these artworks are perfectly preserved 
for future generations.

Responding to Arts Queensland’s 2014 storage review 
for the Cultural Precinct, and supported by historical 
evidence that a mezzanine was an original intention 
for a storage area in Queensland Art Gallery, the 
project commenced in September 2016 and was 
completed in May 2017.

These works were part of the $28 million allocated 
over four years to support critical infrastructure works 
within the Cultural Precinct as announced in the 
2015–16 State Budget.

Arts Queensland worked with QAGOMA, the builder 
and architect to create a mezzanine floor and hanging 
system in the existing storage space that has increased 
the floor space by 30 per cent to 2165m² and increased 
the hanging storage by more than 1000m².

Queensland Art Gallery now has more permanent 
storage space and an increased capacity to 
reconfigure gallery spaces to enhance exhibition 
areas. This will allow more of its collection pieces 
to go on public display, including some significant 
presentations of works telling important stories 
about Queensland.

Upgraded Collection 
Storage at the Queensland 
Art Gallery  
Image courtesy: QAGOMA  
Photograph: Natasha Harth
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Future directions for 2017–18 
 h Engage the Queensland arts sector to develop 

and implement a new regional framework—with 
$6.5 million over four years to deliver Indigenous 
and regional arts initiatives that will employ 
dedicated regionally-based arts officers.

 h Invest $2.1 million to implement a dedicated 
arts incubator space for startup Indigenous 
performance companies and support new 
performance commissions at the Cairns Centre 
of Contemporary Arts and within Indigenous 
communities.

 h Provide funding of $4.4 million to transform the 
Sciencentre at the Queensland Museum into 
a cutting-edge, interactive Science, Technology, 
Engineering and Mathematics centre to inspire 
the  next generation of Queenslanders.

 h Provide $17.5 million over four years for an 
Arts Infrastructure Investment Fund administered 
under the new Arts Infrastructure Investment 
Framework with priorities for 2017–18 including 
the upgrade of the Bille Brown Studio.

 h Continue to invest $12.8 million through 
contestable funding programs including the 
Organisations Fund, Queensland Arts Showcase 
Program and Playing Queensland Fund. 
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Corporate Administration Agency
The Corporate Administration Agency (CAA) provides corporate services 
under Service Level Agreements (SLAs) to Queensland public sector 
entities, principally statutory bodies. Services provided by CAA include 
human resource (HR) management and HR consulting, payroll and 
recruitment services, financial management and transactional services, 
and information management services including information technology 
and business systems.
CAA operates in a dynamic and agile environment 
where clients can choose to purchase separate 
components on an annual retainer or project basis 
depending on specific business needs. The business 
model is non-mandated and requires that CAA 
actively maintains high-performance standards, cost 
effectiveness and innovation for clients, to retain 
ongoing business.

Key priorities include continued business innovation 
and improvement through effective client engagement 
and strategic business alliances and partnerships, 
supported by strong governance of business 
operations, products and services and development 
of high performance teams.

Key achievements for 2016–17
 h Implemented an automated Accounts Payable 

solution for the Queensland Gallery of Modern Art.

 h Conducted a number of HR-related training courses 
for managers and supervisors within CAA, CAA’s 
client base and other interested Queensland 
Government agencies. Focusing on building 
line manager HR capability, these courses were 
very well received with positive feedback from 
participants.

 h Established and implemented a new stocktake 
service for various customers.

 h Assisted the implementation of a secure document 
sharing facility for the Queensland Museum and 
the Queensland Productivity Commission.

 h Increased the functional capacity of the integrated 
job recording and tracking system to improve 
the customer experience and productivity 
of service delivery.

 h Implemented various information technology 
solutions for several customers including 
the rollout of tablet devices and increased 
security solutions.

 h Increased capability to meet customer-specific 
requirements such as assets, taxation, workplace 
health and safety and workforce relations. 
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Our performance
The following service standards in DPC’s Service Delivery Statement were used by the department and the 
government to assess CAA’s overall performance.

Corporate Administration Agency Notes
2016–17 
target/estimate

2016–17 
actual

Service standards

Effectiveness measure

Customer satisfaction with CAA Services

1 90% 88%

Efficiency measure

CAA operating surplus/(deficit)
2,3 break even ($121,992) 

Self-generated revenue as a percentage of total revenue 4,5 90% 65%

Notes:
1. Overall customer satisfaction is obtained through the annual customer survey. 

2. This service standard indicates how well CAA is managing its resources to provide economic pricing to customers. 

3. The deficit is due to the utilisation of cash reserves to invest in business solutions focused on innovation, improved 
automation and self-service. 

4. As 65 per cent of CAA costs are made up of salaries, the efficiency measure has been amended to cater for situations 
where a pay increase is greater than consumer price index.

5. The 2016–17 performance result of 65 per cent is reflective of pricing not exceeding CPI or Public Service award. 
The remaining 35 per cent was impacted by the base accommodation increase of four per cent, associated utilities 
of up to 10 per cent and vendor price increases above 2.5 per cent.

Future directions for 2017–18
 h Provide value for money and enhanced services 

to customers, with a continued focus on innovation 
and automation of business processes, and 
responsible fiscal and resource management. 

 h Develop staff capability to enhance customer 
engagement and satisfaction through targeted 
internal leadership development and customer 
service training.

 h Deliver better access to data and information 
for customers through improved self-service 
and mobility facilities, tablets and the internet.

 h Continue to:

• increase the functional capacity of the 
integrated job recording and tracking system 
to further improve customer experience and 
productivity of service delivery

• develop and align business planning with the 
government’s strategic direction and objectives.
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Our people
The core public service values—customers first, ideas into action, unleash 
potential, be courageous and empower people—continued to underpin 
the activities and aspirations of our workforce.
This year, as in past years, DPC staff embraced the opportunity to voice their opinions in the annual Employee 
Opinion Survey with staff participation rates, engagement and employee satisfaction once again exceeding 
Queensland public sector averages. In the spirit of empowering people and putting ideas into action, employee 
opinions and perceptions provided a central plank for the development and implementation of strategic, business 
and action planning during the year.

DPC’s workforce 2016–17
The following is a snapshot of DPC’s workforce profile:

 h employed 652.49 full-time equivalent employees 
(FTEs), including 50.34 FTEs in the Office of the 
Queensland Parliamentary Counsel, 124.6 FTEs 
in Arts Queensland and 70.84 FTEs in the Corporate 
Administration Agency

 h comprised a workforce in which 66.57 per cent 
were women and 61.33 per cent of all senior 
executive and senior officer roles were occupied 
by women

 h maintained a workforce with an average age 
of 42.09 years compared with the service-wide 
average of 44.20 years

 h provided part-time work opportunities with 
participation by 15.38 per cent of our staff

 h contributed five FTEs to deliver corporate 
services to our client agencies and to the 
Public Service Commission

 h experienced an annual separation rate for 
permanent staff of 4.51 per cent

 h no early retirement, redundancy or retrenchment 
packages were paid during this period.

Key achievements 2016–17
 h Focused on employee performance through 

the implementation of an online performance 
management system for senior officer staff and 
below. The new performance system integrates 
with the department’s existing online learning 
management system and supports employee 
performance and development using the 
70:20:10 learning framework, a combination 
of experiential (70 per cent), social (20 per cent) 
and formal learning (10 per cent) activities.

 h Introduced a 12-month management program 
to build the managerial capability of current and 
future managers. This program adopts the 70:20:10 
learning framework and combines foundational 
programs with other activities designed to 
challenge and inspire innovative thinking and 
workforce practices.

 h Demonstrated our commitment to stopping 
violence against women through our participation 
in the White Ribbon Australia workplace 
accreditation program. Under this program the 
department is working with 12 other Queensland 
Government agencies to build safer and more 
respectful workplaces and achieve accreditation 
on 25 November 2017.

 h Reviewed our induction and onboarding processes 
to foster positive working relationships and better 
support new starters to transition and assimilate 
into their roles and connect with our vision and 
culture. The review incorporated the introduction 
of quarterly face to face inductions with the 
executive management team, an onboarding 
survey and tools to support managers and teams 
induct new starters.
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 h Consolidated the rollout of all mandatory 
training programs under a three-year forward 
program to strengthen our commitment to good 
governance and ensure high levels of integrity 
and accountability across the department.

 h Launched the 2016–17 Aboriginal and Torres 
Strait Islander Cultural Capability Action Plan. 
The plan has seen promising and tangible work 
towards developing a more culturally responsive 
organisation, which includes a suite of cultural 
capability training, with several programs delivered 
to departmental staff throughout the year. 
Highlights included:

• the presentation by prominent Indigenous 
business people Wayne Denning, founder 
of Carbon Media and Terri Waller, founder 
of SevGen at the July 2016 Speakers series, 
sharing their knowledge and personal 
experiences with DPC staff

• raising awareness of Aboriginal and Torres 
Strait Islander cultural capability through 
internal communication and the Policy Futures 
graduate program. This program has realised 
the appointment of four Aboriginal and Torres 
Strait Islander graduates who will be onboarded 
as part of the 2018 program, supporting the 
goal of building cultural capability to improve 
economic participation.

 h Delivered elements of the DPC Leadership 
Roadmap, which was designed to strengthen 
connections, conversations and collaboration 
for DPC’s leaders.

 h Responded to Queenslanders impacted 
by ex-Tropical Cyclone Debbie with 74 DPC 
employees volunteering to support response and 
recovery efforts. Nine employees worked at the 
State Disaster Coordination Centre assisting with 
logistics and communications, while 46 of our 
65 recovery volunteers provided frontline support 
across the state in affected regions from the 
Whitsunday Coast to the South East corner through 
the community recovery ready reserve program.

 h Coordinated the Policy Futures graduates program 
that drives whole-of-government policy capability 
development. Thirty-one graduates commenced 
in February 2017.

 h Developed a 2016–17 Corporate Social 
Responsibility Plan DPC Gives. The plan outlines 
our objectives for developing partnerships with 
not-for profit and non-government organisations 
and improving employee wellbeing.

 h Actively supported the department’s Health and 
Wellbeing Committee and delivered a health and 
wellbeing program designed to engage employees 
and create a safer and healthier working 
environment by providing practical support to help 
improve employee health, morale and motivation.

Future directions for 2017–18
 h Build a more inclusive and diverse workforce 

and culture reflective of the broader community 
we serve.

 h Develop and implement a new recruitment and 
selection framework that supports the attraction 
and retention of people from diverse backgrounds.

 h Continue to build employee capability with a focus 
on maximising DPC’s capacity to work more flexibly.

Public Sector Ethics Act 1994
 h DPC continued to support the principles 

identified under the Public Sector Ethics Act 
1994 by delivering Code of Conduct training 
to 122 employees during 2016–17. The training 
focused on integrity and accountability and 
was delivered online through the department’s 
learning management systems.
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Corporate support functions
Corporate Governance Group (CGG)
The CGG meets monthly to assist the Director-General 
in discharging his accountabilities to achieve the 
department’s objectives. CGG held eight ordinary, 
two out-of-session, and 11 extraordinary meetings 
during 2016–17.

Membership
Chaired by the Director-General, CGG also includes 
the following members:

 h Deputy Director-General, Corporate and 
Government Services

 h Deputy Director-General, Strategy and Engagement

 h Deputy Director-General, Policy

 h Cabinet Secretary

 h Deputy Director-General, Arts Queensland

 h Queensland Parliamentary Counsel

 h Executive Director, Office of the Director-General.

Role
The role of the CGG is to:

 h support the Director-General in decision making 
and advising on matters of strategic importance

 h identify and report on emerging governance issues 
and major activities

 h provide assurance on the effectiveness 
of governance arrangements

 h review and approve corporate policies 
and processes

 h act as a forum for strategic information sharing

 h embed risk management activities and manage 
risk mitigation strategies

 h consider impacts of whole-of-government 
initiatives on the department’s activities

 h act as the department’s crisis management group 
and meet during a disruption to oversee the 
department’s internal and whole-of-government 
responsibilities.

To manage the department’s key duties and 
responsibilities, sub-committees, chaired by CGG 
members, support the function of the CGG. These 
sub-committees provide regular updates to CGG 
on progress of their respective key focus areas.

Corporate Governance Group (CGG)

Finance 
Committee

Audit and Risk 
Management  

Committee (ARMC)

People and 
Capability 
Committee

Performance 
and Strategy 
Committee

Risk 
Committee

1 William Street  
Transition 
Committee

(disbanded in 
December 2016)
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The Finance Committee
The Finance Committee meets quarterly and 
provides reports to the CGG. The committee met six 
times during the year and is chaired by the Deputy 
Director-General, Policy.

Role
The role of the Finance Committee is to:

 h guide the annual budget processes

 h monitor and report on DPC’s financial performance 
against priorities and approved budgets

 h formulate strategies for improving DPC’s 
financial position including implications 
of whole-of-government financial policy 
developments

 h provide executive-level oversight of strategic 
procurement issues in accordance with 
departmental priorities

 h consider strategic and operational financial risk 
for DPC and develop appropriate mitigation.

Performance and Strategy Committee
The Performance and Strategy Committee meets 
quarterly and provides reports to the CGG. 
The committee met four times during the year 
and is chaired by the Deputy Director-General, 
Strategy and Engagement.

Role
The Performance and Strategy Committee has 
a performance (operational) and a strategy 
(transformational) role. Its performance role 
is to oversee:

 h delivery of key commitment, objectives 
and priorities

 h performance management practices in the 
department as outlined in the DPC Corporate 
Performance Management Framework.

The Committee’s strategy role is to:

 h drive the implementation of the strategic plan

 h identify transformational projects and initiatives

 h determine the selection, prioritisation and 
resourcing of projects and other activities

 h oversee key stakeholder relationships, feedback 
and strategies.

People and Capability Committee
The People and Capability Committee meets quarterly 
and provides reports to the CGG. The committee 
met four times during the year and is chaired 
by the Deputy Director-General, Corporate and 
Government Services.

Role
The role of the People and Capability Committee is to:

 h embed a workforce culture that upholds the 
Queensland Public Service values and commits 
to the highest standards of ethical behaviour

 h enhance leadership capability in order to drive 
higher levels of organisational performance, 
culture and engagement

 h optimise workforce capability and capacity.

Risk Committee
The Risk Committee meets quarterly and provides 
reports to the CGG. The committee met four times 
during the year and is chaired by the Queensland 
Parliamentary Counsel.

Role
The role of the Risk Committee is to:

 h advocate and implement DPC’s risk management 
framework 

 h endorse DPC’s risk appetite and review its ongoing 
application

 h monitor the department’s risk profile and exposure 
to significant risks 

 h oversee the department’s ICT risks 

 h monitor security policies and practices 

 h review and assess significant emerging risk areas 

 h act as a forum for the discussion of significant 
operational risk issues. 
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1 William Street Transition Committee
The 1 William Street Transition Committee was 
established temporarily and provided reports to the 
CGG. The committee met 10 times during 2016–17. 
The committee was disbanded in December 2016.

Role
The role of the 1 William Street Transition Committee 
was to monitor the delivery of transition projects 
and guide the transition team regarding business 
requirements and management of issues.

Audit and Risk Management 
Committee (ARMC)
The department’s ARMC was established by the 
Director-General, the accountable officer for the 
department, as required by section 35(1) of the 
Financial and Performance Management Standard 
2009. As required by section 35(2) of the standard, 
terms of reference outline the role of the committee.

During 2016–17, the ARMC observed the terms of its 
charter and had due regard to Queensland Treasury’s 
Audit Committee Guidelines, issued in 2012. In 
accordance with its terms of reference the ARMC 
met four times during 2016–17.

The Chief Finance Officer, the Director Internal Audit 
and Risk, a representative from the Queensland Audit 
Office (QAO) and a representative from the internal 
audit service provider have standing invitations 
as observers to attend all committee meetings. 
Departmental officers may be invited to attend 
meetings as required.

Role
The role of the ARMC is to provide independent 
assurance and assistance to the Director-General on 
the risk, control and compliance frameworks and the 
department’s external accountability responsibilities.

The ARMC’s responsibilities include overseeing the:

 h annual financial statements, ensuring 
appropriateness of accounting policies and 
management assumptions

 h internal audit plan and audit findings 

 h external audit reports 

 h Risk Management Framework

 h performance, monitoring and reporting activities. 

The ARMC also serves the Commission Chief 
Executive, Public Service Commission. 

Remuneration
As the chair of the committee, Jenny Parker is entitled 
to be paid $230 (excluding GST) per hour, to prepare 
for and attend meetings. The Chair attended all four 
meetings held during 2016–17 and received $7370 
(excluding GST) for this period. 

As an independent member of the committee, 
Neil Jackson is entitled to be paid $210 per hour 
(excluding GST) to prepare for and attend meetings. 
The independent member attended all four 
meetings held during 2016–17 and received $5040 
(excluding GST) in remuneration. 

As an independent member of the committee, 
Bronwyn Morris is entitled to $210 per hour (excluding 
GST) to prepare for and attend meetings. The 
independent member attended all four meetings 

Membership
The ARMC comprises:

Name Committee role Position Portion of the year 
as  a member

Jenny Parker Chair Independent July 2016 – June 2017

Neil Jackson Member Independent July 2016 – June 2017

Bronwyn Morris Member Independent July 2016 – June 2017

Peter McKay Member Deputy Commissioner, PSC July 2016 – June 2017

Filly Morgan Member Deputy Director-General, Corporate 
and Government Services, DPC

July 2016 – June 2017

Dave Stewart Attendee Director-General July 2016 – June 2017

Robert Setter Attendee Commission Chief Executive, 
Public Service Commission

July 2016 – June 2017
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held during 2016–17 and received $5040 (excluding 
GST) in remuneration. 

Key achievements for 2016–17
 h Approved the annual internal audit plan and 

monitored the ongoing delivery of the internal 
audit program, which included 13 reviews across 
the department.

 h Approved the updates to departmental risk 
management materials based on the QAO risk 
maturity assessment template.

 h Monitored progress of the implementation status 
of internal audit recommendations.

 h Received and considered external audit reports 
and monitored the implementation status of 
agreed actions against recommendations made 
(refer to External Scrutiny for further information).

 h Endorsed the financial statements for 2015–16 
and considered the ongoing financial position 
of the department.

 h Considered the ongoing corporate governance 
and risk management activities.

Risk management
In accordance with the Financial Accountability Act 
2009, the Director-General, DPC has established 
appropriate systems of internal control and risk 
management. This has been achieved through the 
maintenance of a risk management framework, and 
oversight by the ARMC. DPC’s risk management 
framework aligns with the Australian Standard 
AS/ NZ ISO 31000:2009 on risk management 
principles and guidelines and includes appropriate 
governance arrangements and risk reporting 
and analysis.

DPC is committed to a philosophy and culture that 
ensures risk management is an integral part of all 
activities. This minimises vulnerability to internal and 
external events and influences that could impact 
on the achievement of its objectives and strategic 
priorities. The department recognises that innovation 
may attract risk and encourages the appropriate 
management of potential benefits versus risk.

To support the achievement of strategic objectives, 
risk management continues to be embedded 
throughout the department through proactive 
executive involvement and assessment and treatment 
of risk, including fraud and corruption risks.

DPC’s 2016–2020 Strategic Plan identified 
five overarching strategic risks. DPC’s divisions 

are responsible for identifying and managing 
operational risks. ARMC oversees the department’s 
risk management system and it is a standing agenda 
item at their quarterly meetings. The DPC Risk 
Committee that reports to the Corporate Governance 
Group, refers matters to the ARMC for consideration.

Internal audit
During 2016–17 the internal audit service was 
managed by the department’s Director of Internal 
Audit and Risk with delivery of the program being 
outsourced to a third party provider, KPMG.

Internal audit provides independent assurance and 
advice to the Director-General, senior management 
and the ARMC. It enhances the department’s 
corporate governance environment through an 
objective, systematic approach to evaluating the 
effectiveness and efficiency of processes, internal 
controls and risk management practices. This is in 
accordance with the role detailed in the Financial 
Accountability Act 2009.

The internal audit function operates in accordance 
with an approved Internal Audit Charter that 
incorporates professional standards and the 
Queensland Treasury Audit Committee Guidelines. 
The function is independent of the activities it reviews, 
of management and of the QAO. The internal audit 
function is continually monitored to ensure it operates 
effectively, efficiently and economically.

Key achievements for 2016–17
 h Developed an internal audit plan based on strategic 

risks and operational risk registers and presented 
the plan to the ARMC for approval.

 h Successfully executed the internal audit 
plan, providing reports to the ARMC and 
Director-General.

 h Monitored and reported on the status of 
implementation of internal audit recommendations 
to the ARMC.

 h Supported management by providing advice 
on corporate governance and related issues 
including fraud and corruption prevention 
programs and risk management.
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External scrutiny
External audits and reviews add value to the public 
sector through recommendations that improve 
business operations. In 2016–17, the following reports 
were published by the QAO that were relevant to DPC:

QAO Report 1: 2016–17 
– Strategic procurement
This report examined departmental compliance 
with the Queensland Procurement Policy in relation 
to the procurement of services and supplies. The 
report specifically recommended that DPC work with 
Queensland Treasury and the Department of Housing 
and Public Works (DHPW) to review and confirm the 
role and authority of the Office of the Chief Advisor-
Procurement, and assess the merits of retaining the 
role within DHPW (rather than within a central agency). 
In response to a general recommendation that 
agencies develop a procurement plan, DPC is in the 
process of implementing such a plan.

QAO Report 3: 2016–17  
– Follow-up: Monitoring and 
reporting performance
This report was a follow-up on Report 18: 2013–14 
– Monitoring and reporting performance (tabled 
26 June 2014), in which QAO sought to determine 
if non-financial performance information in budget 
papers was outcome-based and whether it was 
relevant, useful, readily understood and measured 
what it was stated to measure. In response, the DPC 
Corporate Performance Management Framework was 
approved at the 23 February 2017 meeting of the 
CCG. DPC’s Performance Unit has also reviewed the 
Queensland Government Performance Management 
Framework to address the recommendations in the 
original audit report.

QAO Report 8: 2016–17  
– 2015–16 Results of financial audits
This report summarises QAO’s analysis of the 
financial position, performance, and sustainability 
of the Queensland Government, as reported in the 
consolidated state government financial statements. 
It also summarises the timeliness and quality of 
financial reporting by public sector entities. The 
Auditor-General has certified without qualification 
that DPC has complied with financial management 
requirements, the financial statements are accurate 

and fair and that DPC met the statutory timeframes for 
the preparation of the financial reports for 2016–17.

QAO Report 16: 2016–17  
– Government advertising
This report examined the economy of government 
purchasing of advertising, the effectiveness of 
a selection of advertising campaigns, and the 
application of governance frameworks. DPC agreed 
to all recommendations and is leading implementation.

QAO Report 17: 2016–17  
– Organisational structure and accountability
This audit reviewed the strategic plan and 
organisational structure of 18 departments, 
and assessed how these plans reference the 
government’s overarching strategic direction and 
clearly demonstrate the department’s contribution 
towards them. 

Information systems
The department purchases transactional processing 
services from Queensland Shared Services and uses 
the whole-of-government systems for finance and 
human resource management services respectively.

DPC uses an electronic document and records 
management system to provide secure, effective 
and efficient management of corporate records 
and also for workflow of ministerial and executive 
correspondence. A customised version of this 
system is used for managing whole-of-government 
proposed Cabinet submissions. This business system 
has enhanced information security and business 
functionality.

Key achievements for 2016–17
 h Successful transition into 1 William Street 

with minimal disruption of DPC IT services 
while continuing to supporting a mobile and 
flexible workforce.

 h Implemented a face-to-face Information 
Security Awareness Training program across 
the department.
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Records management
DPC continued its commitment to quality records 
management with the provision of policies, processes 
and systems to support sound decision making and 
accountability.

Key achievements for 2016–17
 h As part of the 1 William Street transition, 

a significant proportion of the department’s 
physical records were transferred to either the 
Queensland State Archives or secure offsite 
storage facilities. 

Future directions for 2017–18
 h The department’s electronic document and records 

management system is being upgraded. The 
upgrade will give enhanced system functionality, 
performance and security. The Information  
Management team is continuing to encourage 
a ‘paperlite’ culture by providing support and 
advice (including policies and guides) that fosters 
good record keeping practices and reduces 
reliance on physical paper records. 

Open data
The following datasets will be published on the open 
data website at www.qld.gov.au/data 

 h consultancies

 h language services

 h overseas travel.
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Our leaders
Dave Stewart

Director-General
Dave was appointed Director-General of the 
Department of the Premier and Cabinet (DPC) 
in February 2015. Prior to this role, he was the 
Secretary for Transport for New South Wales (NSW), 
where he led around 27,000 people in shaping, 
planning, policy and delivery of public transport, 
roads  and freight across NSW. 

After a long career in local government and 
engineering construction in Australia and the 
United Kingdom, Dave joined the Queensland 
Government in 2006 as Deputy Coordinator-General 
within the Department of Infrastructure and Planning, 
where he was responsible for delivering major 
water and road projects. From June 2008, he was 
the Director-General of Queensland Transport and 
then the Department of Transport and Main Roads, 
overseeing the integration of organisations to a new 
customer-focused model. His primary responsibility 
was transport leadership including strategic policy and 
planning, system stewardship, infrastructure delivery 
and service delivery. 

One of his highlights as the Director-General of DPC 
has been participating in the community champions 
program for Indigenous communities, where he 
regularly visits gulf communities and assists them with 
accessing much needed government services. He is 
passionate about regional Queensland and engaging 
directly with residents, business, government and 
community leaders. 

Dave is a civil engineer and holds Masters Degrees 
in Business and Engineering Science. He completed 
an executive program at Harvard University looking 
at private sector involvement in infrastructure delivery. 
He is a Fellow of Engineers Australia, an Honorary 
Fellow, Chartered Institute of Transport and Logistics, 
and a Fellow of the Australian Academy of Technology 
and Engineering.

Graham Fraine

Deputy Director-General, Policy
As Deputy Director-General, Policy, Graham is 
responsible for developing specific policy advice 
on key issues, providing high-level strategic social and 
economic policy advice for the Premier and Cabinet 
and the implementation of key government decisions. 

Graham holds degrees in the field of psychology 
that first brought him to Queensland Government 
in 1993 to work on policy and research on road 
user behaviour. Graham has more than 20 years’ 
experience in public policy development and social 
science research specialising in transportation, 
program development, and service delivery. He has 
a proven track record in delivering significant 
outcomes in policy and regulatory reform and 
through his leadership has improved outcomes for 
Queenslanders in a range of areas, including safety 
and customer service. 

Between 1999 and 2002, Graham undertook doctoral 
research at the Queensland University of Technology. 
He is most proud of developing and overseeing the 
delivery of key road safety programs in Queensland 
that led to sustained reductions in road trauma, 
including Queensland’s lowest recorded road toll 
in 2014.



Department of the Premier and Cabinet Annual Report 2016–17 39 

Filly Morgan

Deputy Director-General, Corporate and 
Government Services
Filly has more than 25 years’ experience in the 
Queensland public sector. In her current role as 
Deputy Director-General she leads the delivery of 
Corporate and Government Services. This includes 
supporting business before Executive Council, advice 
on machinery of government and constitutional 
matters, the Anzac Centenary commemoration 
program, corporate support for Ministerial Offices 
and the Leader of the Opposition, as well as the 
corporate functions for the department. 

Filly has a broad range of experience in central and 
line agencies. She has previously worked in senior 
roles in DPC and the Department of Tourism, Major 
Events, Small Business and the Commonwealth 
Games. Filly is a Clerk of the Executive Council and 
is the Queensland representative on the Council 
for the Order of Australia. She is also an ex-officio 
member of the Queensland Advisory Committee for 
the Commemoration of the Anzac Centenary and the 
Queensland Veterans’ Advisory Council.

Tess Bishop 

Deputy Director-General, Strategy and 
Engagement
As Deputy Director-General, Tess leads the Strategy 
and Engagement Division and is responsible for 
intergovernmental relations, strategic policy, executive 
correspondence and the integrated communications 
and protocol functions within DPC. Appointed to the 
role in January 2017, Tess has more than 18 years’ 
experience across the public and private sectors 
in Australia and the United Kingdom. 

Prior to this role, Tess was a Senior Executive 
in Queensland Health managing the Office of the 
Director-General. She has previously held senior 
positions in the Queensland and Victorian public 
sector and has experience working in both central 
and line agencies. Tess’s career in government is 
complemented by her extensive experience in the 
private sector, including her work with KPMG Europe, 
where she forged strategic relationships with business 
and industry stakeholders. 

Voted by her peers, Tess was awarded an Australia 
Day Certificate of Achievement in January 2017. Tess 
is a graduate of the Australian Institute of Company 
Directors and holds a Masters of International 
Relations, a Graduate Diploma in Business 
Management and a Bachelor of Arts majoring 
in political science and public policy.
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Leighton Craig

Cabinet Secretary
Leighton has more than 20 years’ experience in 
the public sector. In his role as Cabinet Secretary, 
he heads the team responsible for managing services 
across the Queensland Government that support the 
operation of the Cabinet and Cabinet Committees. 
His team also monitors delivery of government 
commitments and decisions, and supports agencies 
to implement performance management. 

Leighton has worked in a diverse range of policy and 
project areas within government, including law and 
justice policy, disaster relief, community engagement 
on significant infrastructure and Aboriginal and Torres 
Strait Islander cultural heritage. He has previously 
headed the legal and constitutional area of DPC and 
has been a Clerk of the Executive Council since 2010.

Kirsten Herring

Deputy Director-General, Arts Queensland
Kirsten was appointed as Deputy Director-General, 
Arts Queensland in 2013. In this role Kirsten oversees 
the activities of Arts Queensland, including the 
Queensland Government’s investments in the South 
Bank Cultural Precinct, the funding of the major arts 
companies, the corporate governance support for the 
state’s arts statutory bodies and government-owned 
companies, and the delivery of the arts investment 
and infrastructure funding programs. Before joining 
Arts Queensland, she held a number of executive 
positions with Events Queensland. 

These roles included Interim Chief Executive Officer 
(from 1 August 2012 until the merger with Tourism 
Queensland in early 2013) and General Manager – 
Event Acquisition and Development. Kirsten has also 
worked as the Commercialisation Manager for the 
University of Queensland’s Arts faculty, the Head of 
International Production for Screen Queensland (then 
known as the Pacific Film and Television Corporation) 
and as the Director of Investment for the Department 
of State Development.



Department of the Premier and Cabinet Annual Report 2016–17 41 

Annette O’Callaghan

Queensland Parliamentary Counsel
Annette was appointed Queensland Parliamentary 
Counsel in January 2016, and as head of the office 
is responsible for the drafting and publishing of all 
Queensland legislation.

Annette has significant experience in delivering the 
legislative program for Queensland Government 
agencies. She has 25 years’ experience in legislative 
drafting and statutory interpretation and has held 
senior drafting and leadership roles in Queensland, 
Victoria and New South Wales throughout her career. 
Annette is Queensland’s member of the Australasian 
Parliamentary Counsel’s Committee.

Paul McFadyen

Deputy Parliamentary Counsel
Paul was appointed Deputy Parliamentary Counsel 
in 2014, and has more than 15 years’ experience in 
legislative drafting. As Deputy Parliamentary Counsel, 
Paul leads the preparation of legislation administered 
by the Departments of Agriculture and Fisheries; 
Communities, Child Safety and Disability Services; 
Education and Training; Energy and Water Supply; 
Environment and Heritage Protection; Housing and 
Public Works; Infrastructure, Local Government and 
Planning; National Parks, Sport and Racing; Natural 
Resources and Mines; State Development and 
Queensland Health.

Ian Larwill

Deputy Parliamentary Counsel
Ian was appointed Deputy Parliamentary Counsel 
in 2016 and has more than 26 years’ experience in 
legislative drafting. As Deputy Parliamentary Counsel, 
Ian leads the preparation of legislation administered 
by the Departments of Aboriginal and Torres Strait 
Islander Partnerships; Justice and Attorney-General; 
Premier and Cabinet; Science, Information Technology 
and Innovation; Tourism, Major Events, Small 
Business and the Commonwealth Games; Transport 
and Main Roads; Public Service Commission; Public 
Trust Office; Queensland Police Service; Public Safety 
Business Agency; Queensland Fire and Emergency 
Services; Queensland Ambulance Service and 
Queensland Treasury.
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Statutory reports
Government bodies
As part of the Premier’s portfolio, the following bodies 
provide their annual report as indicated:

Name of body Constituting Annual Report arrangements

Aboriginal Centre for the Performing Arts Pty Ltd Corporations Act 2001 (Cth) Tables financial statements and see 
Boards and committees section

Board of the Queensland Museum Queensland Museum Act 1970 Separate Annual Report prepared

Domestic and Family Violence 
Implementation Council

Terms of Reference See Boards and committees section

Major Brisbane Festivals Pty Ltd Corporations Act 2001 (Cth) Notes in the financial statements and 
see Boards and committees section

Office of the Governor Constitution of Queensland Act 2001 Separate Annual Report prepared

Office of the Queensland Parliamentary Counsel Legislative Standards Act 1992 Included in DPC’s Annual Report

Public Service Commission Public Service Act 2008 Separate Annual Report prepared

Queensland Advisory Committee for the 
Commemoration of the Anzac Centenary

Terms of Reference See Boards and committees section

Queensland Art Gallery Board of Trustees Queensland Art Gallery Act 1987 Separate Annual Report prepared

Queensland Art Gallery/ 
Gallery of Modern Art Foundation Committee

Queensland Art Gallery Act 1987 Included in the Queensland Art Gallery 
Board of Trustees’ Annual Report

Queensland Audit Office Auditor-General Act 2009 Separate Annual Report prepared

Queensland Family and Child Commission Family and Child Commission Act 2014 Separate Annual Report prepared

Queensland Independent  
Remuneration Tribunal

Queensland Independent Remuneration 
Tribunal Act 2013

Separate Annual Report prepared and 
see Boards and committees section

Queensland Integrity Commissioner Integrity Act 2009 Separate Annual Report prepared

Queensland Museum Foundation Queensland Museum Foundation Trust Deed Included in the Board of the  
Queensland Museum’s Annual Report

Queensland Music Festival Pty Ltd Corporations Act 2001 (Cth) Tables financial statements and see 
Boards and committees section

Queensland Performing Arts Trust Queensland Performing Arts Trust Act 1977 Separate Annual Report prepared

Queensland Plan Ambassadors Council Queensland Plan Act 2014 See Boards and committees section

Queensland Social Cohesion 
Implementation Committee

Terms of Reference See Boards and committees section

Queensland Theatre Company Queensland Theatre Company Act 1970 Separate Annual Report prepared

Queensland Veterans’ Advisory Council Terms of Reference See Boards and committees section

Screen Queensland Pty Ltd Corporations Act 2001 (Cth) Tables financial statements and see 
Boards and committees section
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Ministerial and Other Office Holder Staff
The Ministerial and Other Officer Holder Staff Act 2010 
provides a discrete framework for the employment 
of ministerial staff, staff of the Office of the Leader 
of the Opposition and staff of other non-government 
members of parliament (where determined necessary 
based on the composition of the Legislative 
Assembly).

The employer for these staff is the Director-General 
of DPC who employs staff on the recommendation of 
the Premier, the Leader of the Opposition, or relevant 
member of parliament respectively.

During 2016–17 there were no staff employed under 
the Act to support a non-government member of 
parliament other than the Leader of the Opposition.

The Act covers the work performance and conduct 
of staff members through the inclusion of performance 
and personal conduct principles, ethics values 
and a specific provision that staff members are not 
empowered to direct public servants in their own right.

The Act provides that the Director-General of DPC 
may issue directives or guidelines about employment 
matters. In the preceding 12 months there have been 
no directives issued under the Act.

A total of 326 staff were employed under the Act for 
the financial year ending 30 June 2017, with 229 staff 
employed as at 30 June 2017.

Legislation
The following legislation is administered through 
DPC on behalf of the Premier as at 30 June 2017:

• Assisted Students (Enforcement 
of Obligations) Act 1951

• Auditor-General Act 2009

• Australian Constitutions Act 1842 (Imperial)

• Australian Constitutions Act 1844 (Imperial)

• Australian Waste Lands Act 1855 (Imperial)

• Century Zinc Project Act 1997 
(ss1–4, 5(1), 8, 18–20)

• Commonwealth Powers (Air Transport) Act 1950

• Constitution Act 1867

• Constitution Act Amendment Act 1890

• Constitution Act Amendment Act 1934

• Constitution (Fixed Term Parliament) 
Referendum Act 2015

• Constitution of Queensland 2001

• Constitutional Powers (Coastal Waters) Act 1980

• Emblems of Queensland Act 2005

• Family and Child Commission Act 2014

• Governors (Salary and Pensions) Act 2003

• Integrity Act 2009

• Legislative Standards Act 1992

• Ministerial and Other Office Holder 
Staff Act 2010

• Off-shore Facilities Act 1986

• Parliament of Queensland Act 2001

• Parliamentary Service Act 1988

• Queensland Art Gallery Act 1987

• Queensland Boundaries Declaratory Act 1982

• Queensland Coast Islands Act 1879

• Queensland Independent Remuneration 
Tribunal Act 2013

• Queensland International Tourist Centre 
Agreement Act Repeal Act 1989

• Queensland Museum Act 1970

• Queensland Performing Arts Trust Act 1977

• Queensland Plan Act 2014

• Queensland Theatre Company Act 1970

• Reprints Act 1992

• Senate Elections Act 1960

• Statute of Westminster 1931 (Imperial)

• Statute of Westminster Adoption Act 1942 (Cth)

• Statutory Instruments Act 1992
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Financial summary 2016–17
Summary of financial performance
For the year ended 30 June 2017, the department 
reported income of $245.9 million, a decrease 
from 2015–16 of $5.6 million or two per cent. This 
reduction in income primarily stems from one-off 
events in 2015–16, including facilitating the Far North 
Queensland Economic Summit and the Advance 
Queensland Investment and Innovation Summit, 
as well as reduced legal spend on state representation 
at various Commissions of Inquiry. Further, the 
Commonwealth also provided a contribution towards 
Anzac Legacy Gallery initiatives during 2015–16. 

Offsetting the decrease in revenue was additional 
income received from administering the Queensland 
Rail Train Crewing Practices Commission of Inquiry and 
other rail link reviews during 2016–17. 

A breakdown of the department’s income from 
continuing operations and comparison to prior year 
performance is highlighted in Figure 1. 

Figure 1 – Comparison of income from 
continuing operations

Revenue category 2016–17  
$’000

2015–16  
$’000

Variance

Appropriation revenue  204,433  208,474  (2%)

User charges and fees  39,144  34,851 12%

Grants and other contributions  260  4539  (94%)

Other revenue  2015  3600  (44%)

Total income from operations  245,852  251,464  (2%)

Expenditure trends in 2016–17 generally correlated 
with the decrease in income. As highlighted in 
Figure 2, the proportion of spend for each expenditure 
category, when compared to total spend, has 
remained consistent from the prior year. 

Figure 2 – Expenditure by category  
as a proportion of total spend

0 10 20 30 40 50 60 70 80

Figure 2 – Expenditure by category as a proportion 
of total spend

Employee expenses

Supplies and services

Grants and subsidies

Depreciation and amortisation

Other expenses

2016–17 2015–16

 29% 29%

 30% 31%

 23% 25%

 14% 13%

 4% 2%
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The breakdown of each expenditure category by major 
departmental service and shared service providers 
is highlighted in Figure 3.

Figure 3 – 2016–17 Expenditure by category 
by major departmental service 

Figure 3 – 2016–17 Expenditure by category by 
major departmental service
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Figure 4 – Asset Holdings by Category 

2015–16
($718M)

$188M$271M

$269M $129M

$273M

$316M

$25M

$18M
$18M

$20M$13M
$9M

2016–17
($831M)

Asset category 2016–17 2015–16
 Heritage and cultural assets $316M $273M
 Land $271M $269M
 Buildings  $188M $129M
 Cash $18M $25M
 Receivables and loan receivable $18M $13M
 Other $20M $9M

Summary of financial position
A major undertaking in 2016–17 was the 
comprehensive revaluation of Arts Queensland 
buildings by State Valuation Services. This revaluation 
significantly contributed to the increase in net property, 
plant and equipment holdings at 30 June 2017 
by $113.8 million. The primary driver for the asset 
increase was due to the buildings’ conditions 
being in a better state of repair than expected at 
this point in time in their respective asset lifecycle. 
This resulted in the extension of the buildings’ useful 
life and associated impact on adjustments to the 
accumulated depreciation.

A breakdown of asset holdings and comparison 
of values between years is highlighted in Figure 4. 

Figure 4 – Asset holdings by category 
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Administered funding
For the year ended 30 June 2017, the department’s 
administered funding totalled $154 million 
($131.3 million in 2015–16). 

The distribution of administered funding between 
entities is highlighted in Figure 5.

The increase in administered payments when 
compared to the prior year was primarily due to 
providing additional funding to Queensland Museum 
to develop a cutting edge interactive Science, 
Technology, Engineering and Mathematics centre, 
refresh exhibits, and for collection and critical asset 
maintenance. Also, additional funding was provided 
to the Queensland Art Gallery for Blockbuster 
Exhibitions and to Queensland Family and Child 
Commission for the reviews of blue card and 
foster care systems.  

Figure 5 – Administered funding distribution 
by entity

Chief Finance Officer Assurance 
In accordance with the requirements of the Financial 
Accountability Act 2009, the Chief Finance Officer 
has provided the Director-General with a statement 
confirming the financial internal controls of the 
department are operating efficiently, effectively 
and economically in conformance with section 57 
of the Financial and Performance Management 
Standard 2009.

The statement indicated no deficiencies or 
breakdowns in internal controls, which would impact 
adversely on the department’s financial governance 
or financial statements for the year.

Figure 4 – Asset holdings by category 
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Boards and committees
Queensland Advisory Committee for the Commemoration of the Anzac Centenary (QACCAC)

Title Description

Act or instrument
QACCAC is established administratively with members appointed by letter from the Assistant Minister of State 
Assisting the Premier or Chair.

Functions

The role of QACCAC is to oversee the program of activities for the Centenary of the First World War across 
Queensland and to ensure the contribution made by Queenslanders is recognised with appropriate honour and 
dignity. The committee provides advice to the Premier on how Queensland will commemorate the Anzac Centenary 
between 2014 and 2018.

Achievements

Reviewed and made recommendations on key elements of Queensland’s Centenary program, such as multimillion 
dollar legacy projects and a forward plan of key commemorative events.

Advised on applications for the Queensland Anzac Centenary community grants program and sponsorship 
applications for numerous major commemorative events.

Represented the Queensland Government at 2017 Anzac Day events, at international commemorative events—
including the 100th anniversary of the Battles of Fromelles and Pozières commemorative services in France 
—and at events and project launches for community activities that received funding from Queensland’s Anzac 
Centenary commemoration program.

Financial reporting QACCAC costs are contained within the department’s financial statements.

Remuneration 

Position Name
Meetings/sessions 

attendance
Approved annual, 

sessional or daily fee
Approved subcommittee 

fees if applicable
Actual fees 
received

Chair Andrew Craig 3 N/A N/A $0

Member Turgut Manli 2 N/A N/A $0

Member Chris Austin 1 N/A N/A $0

Member Leanne Cameron 2 N/A N/A $0

Member Stewart Cameron 0 N/A N/A $0

Member Vicki McDonald 3 N/A N/A $0

Member Ross Eastgate 3 N/A N/A $0

Member Alex Garlin 3 N/A N/A $0

Member Andrew King 3 N/A N/A $0

Member Hedley Lockyer 3 N/A N/A $0

Member Paul McLachlan 2 N/A N/A $0

Member Suzanne Miller 3 N/A N/A $0

Member Danny O’Kearney 3 N/A N/A $0

Member Bradley Saunders 3 N/A N/A $0

Member Mark Jamieson 0 N/A N/A $0

Ex-officio member Brad Cordery 3 N/A N/A $0 +

Ex-officio member Tim Herbert 3 N/A N/A $0 +

Ex-officio member Filly Morgan 3 N/A N/A $0 +

Number of scheduled meetings/sessions  3

Total out-of-pocket expenses  $2759

+ Member is a public sector employee and is not entitled to remuneration fees.
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Queensland Veterans’ Advisory Council (QVAC)

Title Description

Act or instrument QVAC is established administratively with members appointed by letter from the Premier.

Functions
The role of QVAC is to provide a forum for the Queensland veterans’ community to communicate directly with the 
highest levels of the Queensland Government. QVAC meets biannually to provide advice to the state government 
on matters relating to veterans and to promote the wellbeing of veterans in Queensland.

Achievements

Consulted and met with numerous Queensland veterans’ organisations and equivalent advisory bodies in other 
states and territories.

Considered initiatives in support of the veterans’ community and input from the broader Queensland 
veterans’ community.

Regularly engaged and consulted with the Assistant Minister of State Assisting the Premier.

Financial reporting QVAC costs are contained within the department’s financial statements.

Remuneration 

Position Name
Meetings/sessions 

attendance
Approved annual, 

sessional or daily fee
Approved subcommittee 

fees if applicable
Actual fees 
received

Chairperson Danny O’Kearney 1 N/A N/A $0

Member Edward Chitham 0 N/A N/A $0

Member Andrew Craig 1 N/A N/A $0

Member Chris Hamilton 0 N/A N/A $0

Member Chris Richards 1 N/A N/A $0

Member Ben Roberts-Smith 1 N/A N/A $0

Member Peter Ryan 1 N/A N/A $0

Member Robert Shortridge 1 N/A N/A $0

Member Ann Stephenson 0 N/A N/A $0

Member Helen Strange 0 N/A N/A $0

Member Ron Strong 1 N/A N/A $0

Ex-officio member Brad Cordery 0 N/A N/A $0 +

Ex-officio member Leanne Cameron 1 N/A N/A $0 +

Ex-officio member Filly Morgan 1 N/A N/A $0 +

Number of scheduled meetings/sessions  1

Total out-of-pocket expenses  $5047

+ Member is a public sector employee and is not entitled to remuneration fees.
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Queensland Social Cohesion Implementation Committee

Title Description

Act or instrument
The Queensland Social Cohesion Implementation Committee (the Committee) is established administratively with 
members appointed by letter from the Premier.

Functions

The role of the Committee is to provide advice to the government on the development and implementation of 
an action plan for Queensland and related strategies and responses; strengthening social cohesion and resilience 
and reducing the risk of antisocial behaviours and behaviours that may lead to violence or physical harm to others; 
and communication approaches for promoting diversity and social cohesion across Queensland communities.

Achievements

The Committee developed the Cohesive Communities Action Plan 2016–2018, which was approved by the 
government in late 2016 and contains initiatives directed at creating a sense of belonging and connectedness 
for individuals, families and communities to reduce the risk of antisocial behaviours, including behaviour that 
may lead to violence or physical harm to others.

Financial reporting The Committee’s costs are contained within the department’s financial statements.

Remuneration 

Position Name
Meetings/sessions 

attendance
Approved annual, 

sessional or daily fee
Approved subcommittee 

fees if applicable
Actual fees 
received

Chairperson Scott Stewart 7 N/A N/A $0

Deputy Chairperson Lesley Chenoweth 6 N/A N/A $0

Member Josephine Aufai 4 N/A N/A $0

Member Mary Bartlett-Johnston 2 N/A N/A $0

Member Adrian Cherney 5 N/A N/A $0

Member Petero Civoniceva 5 N/A N/A $0

Member Venessa Curnow 6 N/A N/A $0

Member Gail Ker 4 N/A N/A $0

Member Fahim Khondaker 5 N/A N/A $0

Member Prudence Melom 5 N/A N/A $0

Number of scheduled meetings/sessions  7

Total out-of-pocket expenses  $0
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Domestic and Family Violence Implementation Council

Title Description

Act or instrument
The Domestic and Family Violence Implementation Council (the Council) is established administratively with 
members appointed by letter from the Premier. Establishment of the Council is in accordance with the Not Now, 
Not Ever report, recommendation 3.

Functions
The role of the Council is to act as an oversight and advocacy body for the implementation of recommendations 
of the Not Now, Not Ever report and the Domestic and Family Violence Prevention Strategy.

Achievements Achievements are outlined in the Council’s annual report.

Financial reporting The Council’s costs are contained within the department’s financial statements.

Remuneration 

Position Name
Meetings/sessions 

attendance
Approved annual, 

sessional or daily fee
Approved subcommittee 

fees if applicable
Actual fees 
received

Chair Kay McGrath OAM 1 $390 daily N/A $780 

Deputy Chair Lance Hockridge 6 $300 daily N/A $0 #

Member Kathleen Baird 5 $300 daily N/A $1650

Member Faiza El-Higzi 7 $300 daily N/A $2100 

Member Lachlan Heywood 7 $300 daily N/A $1650** 

Member Denise Kostowski 6 N/A N/A $0 +

Member Natalie Lewis 6 $300 daily N/A $1500

Member Karni Liddell 3 $300 daily N/A $3150** 

Member Darren Lockyer 6 $300 daily N/A $1650

Member Kathryn McMillan 2 $300 daily N/A $0 ^

Member Edward Mosby 6 $300 daily N/A $2250 

Member Janette Phelan 7 $300 daily N/A $2100 

Member Wendell Rosevear 7 $300 daily N/A $1800

Member
Shannon Spriggs 
Murdoch (resigned 
18 October 2016)

1 $300 daily N/A $750

Member Karyn Walsh 7 $300 daily N/A $1500

Member Annabel Taylor 1 $300 daily N/A $225

Member Ian Leavers 0 $300 daily N/A $0

Ex-officio member
Deputy Commissioner 
Brett Pointing

4 N/A N/A $0 +

Ex-officio member
Christine Castley 
(term concluded 
28 February 2017)

6 N/A N/A $0+

Ex-officio member Judge Ray Rinaudo 6 N/A N/A $0 +

Ex-officio member Natalie Parker 7 N/A N/A $0 +

Ex-officio member
Cathy Taylor (resigned 
20 October 2016)

3 N/A N/A $0 +

Ex-officio member Merrilyn Strohfeldt 1 N/A N/A $0 +

Ex-officio member Graham Fraine 1 N/A N/A $0 +

Number of scheduled meetings/sessions  7

Total out-of-pocket expenses  $915

* Amounts paid to individual members vary due to entitlement to ‘significant travel fee’, duration of attendance during regional visit and participation 
in additional events.

** Includes fees for meetings held during 2015–16 financial year.

# Member waived remuneration fees.

+ Member is a public sector employee and is not entitled to remuneration fees.

^ Member did not claim remuneration in reporting period.
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Queensland Independent Remuneration Tribunal 

Title Description

Act or instrument Queensland Independent Remuneration Tribunal Act 2013

Functions

The role, functions and responsibilities of the Queensland Independent Remuneration Tribunal (Tribunal) 
are to review remuneration in connection with Members of Parliament (MPs) and former MPs, and to make 
determinations about remuneration (salary, allowances or entitlements). In performing its functions, the Tribunal 
must act independently, impartially and fairly. The Tribunal is also required to provide written reasons for each 
determination and provide it to the Clerk of the Parliament for tabling in the Legislative Assembly.

Achievements Achievements are outlined in the Tribunal’s annual report.

Financial reporting
The Tribunal’s costs are contained within the department’s financial statements. The Tribunal also prepares 
its own annual report, which is provided to the Clerk of the Parliament to be tabled in the Legislative Assembly 
of Queensland.

Remuneration 

Position Name
Meetings/sessions 

attendance
Approved annual, sessional 
or daily fee

Approved subcommittee 
fees if applicable

Actual fees 
received

Chairperson
Anne Tiernan 
(term commenced 
16 July 2016)

8 Meeting fee: $520 N/A $6240

Member
Karyn Walsh 
(term commenced 
16 July 2016)

7 Meeting fee: $400 N/A $2800

Member
Michael Noud 
(term commenced 
16 July 2016)

8 Meeting fee: $400 N/A $4400

Chairperson
Timothy Brailsford  
(term concluded  
15 July 2016)

0

Meeting fee 
(four hours or less): $425

Meeting fee 
(greater than four hours): $849

Special assignment fee 
(four hours or less): $354

Special assignment fee 
(greater than four hours): $707

N/A $4243

Member
Joanne Jessop 
(term concluded  
15 July 2016)

0

Meeting fee 
(four hours or less): $346

Meeting fee 
(greater than four hours): $691

Special assignment fee 
(four hours or less): $288

Special assignment fee 
(greater than four hours): $576

N/A $1400

Member
David Harrison  
(term concluded  
15 July 2016)

0

Meeting fee 
(four hours or less): $346

Meeting fee 
(greater than four hours): $691

Special assignment fee 
(four hours or less): $288

Special assignment fee 
(greater than four hours): $576

N/A $864

Number of scheduled meetings/sessions  6

Total out-of-pocket expenses  $0
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Screen Queensland Pty Ltd 

Title Description

Act or instrument Corporations Act 2001 (Cth)

Functions

The objects of Screen Queensland Pty Ltd are to: 

• increase the level of film and television production in Queensland

• develop and maintain a creative infrastructure in Queensland for the film and television production industry

• develop and maintain an active and vibrant screen culture in Queensland

• make funding available to members of the domestic and foreign film industry whether through loan, grant, 
rebate, financial assistance, investment, investment loan or any other form of funding.

Achievements

Key achievements for 2016–17 include:

• funded 28 screen productions estimated to generate $205 million in Queensland Production Expenditure 
(QPE). This included: 

 − 24 domestic productions including Tidelands, the first ever Australian-made series for Netflix 

 − 4 international productions, including Aquaman and Pacific Rim 2 that combined will inject approximately 
$110 million into the Queensland economy 

• supported 85 producers, screenwriters, game developers and VR creators to travel to local and international 
markets including American Film Market, MIPCOM, MIPTV, Cannes, Games Connect Asia Pacific, Game 
Developers Conference, Australian International Documentary Conference, Kidscreen, South by South West, 
and the Shanghai International Film Festival Market. This support enables Queensland practitioners to develop 
skills through programs and initiatives to ensure a skilled and vibrant workforce and to discover new voices 
on and off screen

• invested more than $1.2 million in the production and development of projects with Aboriginal and Torres 
Strait Islander practitioners in key creative roles, as well as market and attachment opportunities 

• 75 per cent of projects funded through Screen Queensland in 2016-17 had one or more female practitioners 
in a key creative role.

Financial reporting
Screen Queensland Pty Ltd provides annual financial reports to the Queensland Parliament in accordance with 
Treasury policy. Arts Queensland conducts compliance checks to ensure accountability. The financial results 
of Screen Queensland are consolidated in the economic entity of the department.

Remuneration 

Position Name
Meetings/sessions 

attendance
Approved annual, 

sessional or daily fee
Approved subcommittee 

fees if applicable
Actual fees 
received

Chairperson Linda Apelt 5 $5000 pa N/A
$3750 
(to 31 May 2017)

Director Catherine O’Sullivan 5 $3000 pa $1000 pa
$3000 
(to 31 May 2017)

Director Takeshi Takada 2 $3000 pa N/A
$2250 
(to 31 May 2017)

Director Michael Smellie 4 $3000 pa N/A
$2250 
(to 31 May 2017)

Director Paul Syvret 4 $3000 pa N/A
$2250 
(to 31 May 2017)

Director Patricia Heaton 5 $3000 pa $500 pa
$2625 
(to 31 May 2017)

Director
Chelsea Bond  
(Commenced 1 June 
2017)

Nil $3000 pa N/A
Nil  
(to 31 May 2017)

Director
William McInnes 
(Resigned 19 July 2016)

Nil $3000 pa N/A Nil #

Number of scheduled meetings/sessions 5

Total out-of-pocket expenses
$0 

(to 31 May 2017)

# Member waived remuneration fees.
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Aboriginal Centre for the Performing Arts Pty Ltd (ACPA) 

Title Description

Act or instrument Corporations Act 2001 (Cth)

Functions The objective of ACPA is to provide performing arts training and opportunities to Indigenous students.

Achievements

Key achievements for 2016–17 include:

• 40 students graduated from ACPA training courses in 2016, with 72 enrolments at the commencement 
of the year

• 84 students enrolled in training courses in 2017 (as at 30 April 2017) 

• ACPA students performed at a number of events including:

 − Flight – ACPA Showcase at the Queensland Performing Arts Centre, October 2016

 − 2spirits workshop, Kangaroo Point, November 2016

 − Launch of Recognise gala dinner, Barangaroo, Sydney, December 2016

 − Opening of Supercell Dance Festival, Judith Wright Centre of Contemporary Arts (JWCoCA), February 2017

• ACPA relocated from premises at Kangaroo Point to the JWCoCA in early 2017. The new venue will provide 
a hub for ACPA to engage in collaborative arts development and training opportunities, as well as a venue 
for its programming. 

Financial reporting
Aboriginal Centre for the Performing Arts Pty Ltd provides annual reports to the Queensland Parliament 
in accordance with Treasury policy. Arts Queensland conducts compliance checks to ensure accountability.  
The financial results are noted in the department’s financial statements.

Remuneration 

Position Name
Meetings/sessions 

attendance
Approved annual, 

sessional or daily fee
Approved subcommittee 

fees if applicable
Actual fees 
received

Chairperson
Leilani Pearce  
(appointed Acting Chair 
in April 2016)

8 N/A N/A $0

Director Wesley Aird 7 N/A N/A $0

Director Leann Wilson 2 N/A N/A $0

Director Wayne Coolwell
3 

(until 30 November 2016)
N/A N/A $0

Director Terry Kearney
3 

(until 30 November 2016)
N/A N/A $0

Director Chris Mangin
4 

(until 30 November 2016)
N/A N/A $0

Number of scheduled meetings/sessions 8

Total out-of-pocket expenses $0
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Queensland Music Festival Pty Ltd (QMF)

Title Description

Act or instrument Corporations Act 2001 (Cth)

Functions
QMF is committed to producing and promoting a biennial music festival that achieves both international excellence 
and accessibility for Queenslanders from all walks of life.

Achievements

Key achievements for 2016–17 include:

• a total of 219 performances and workshops were presented to more than 11,554 people across Queensland, 
engaging 78 artists 

• 22 film scoring workshops were delivered to 18 schools and 428 students across Brisbane and regional 
Queensland through Score it! a statewide composition competition for secondary school students 
in Queensland 

• the Mount Isa Gala included two concerts, three workshops and attracted more than 900 attendees 

• the Cape York Instrumental Project workshops attracted 1920 attendees

• Yarrabah Festival included 52 activities and attracted more than 4000 attendees. 

Note: 2016 was a non-festival year

Financial reporting

QMF provides annual financial reports to the Queensland Parliament in accordance with Treasury policy. 
Arts Queensland conducts compliance checks to ensure accountability. Queensland Music Festival is exempt 
from audit by the Auditor-General under s30A of the Auditor-General Act 2009. The financial results are noted 
in the department’s financial statements.

Remuneration 

Position Name
Meetings/sessions 

attendance
Approved annual, 

sessional or daily fee
Approved subcommittee 

fees if applicable
Actual fees 
received

Chairperson Athol Young 9 N/A N/A $0

Deputy 
Chairperson

Rodney Wissler 8 N/A N/A $0

Director Danielle Duell 10 N/A N/A $0

Director Karen Hanna Miller 5 N/A N/A $0

Director Alison Mobbs 10 N/A N/A $0

Director Victoria Somlyay 8 N/A N/A $0

Director Darren Busine (from March 2017) 5 N/A N/A $0

Director Jim Reeves (from March 2017) 5 N/A N/A $0

Director John Willsteed (from March 2017) 4 N/A N/A $0

Director
Cindy Shannon (from March 
2017)

2 N/A N/A $0

Director
Dominic McGann 
(from March 2017)

3 N/A N/A $0

Director
Helen Gluer 
(did not seek reappointment; 
resigned 27 October 2016)

1 N/A N/A $0

Number of scheduled meetings/sessions 10

Total out-of-pocket expenses $0
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Major Brisbane Festivals Pty Ltd (MBF)

Title Description

Act or instrument Corporations Act 2001 (Cth)

Functions
MBF was created by the state government and the Brisbane City Council. The objects of the company are to create, 
produce and promote cultural festivals that showcase diverse artistic work and demonstrate artistic integrity, and 
to produce and deliver in Brisbane and South East Queensland inspiring and inclusive arts festivals.

Achievements

Key achievements for 2016–17 include:

• attendance of more than 752,000 

• more than 234 free and ticketed performances, including Riverfire on 24 September 2016

• 16 international productions, 3 Australian productions 

• five new commissions including Rainbow Vomit by Dancenorth, Troppo by Circa, and the La Boite and 
Opera Queensland production Snow White

• 31 Queensland-based arts organisations were a part of the 2016 Festival, including Access Arts, La Boite, 
Circa, Dancenorth, Metro Arts, Queensland Symphony Orchestra, Brisbane Excelsior Band, Jazz Queensland 
and Belloo Creative

• engaged more than 878 Queensland artists and arts workers.

Financial reporting
MBF provides annual financial reports to the Queensland Government. Arts Queensland conducts compliance 
checks to ensure accountability. Major Brisbane Festivals Pty Ltd is exempt from audit by the Auditor-General under 
s.30A of the Auditor-General Act 2009. The financial results are noted in the department’s financial statements.

Remuneration 

Position Name
Meetings/sessions 

attendance
Approved annual, 

sessional or daily fee
Approved subcommittee 

fees if applicable
Actual fees 
received

Chairperson Paul Spiro 10 N/A N/A $0

Deputy 
Chairperson 

Philip Bacon AM (joint) 10 N/A N/A $0

Director
Michael Power (joint) 
(from November 2016)

3 N/A N/A $0

Director Chris Tyquin (joint) 6 N/A N/A $0

Director
Simon Morrison (state) 
(from November 2016)

5 N/A N/A $0

Director
Alison Smith (state) 
(from November 2016)

6 N/A N/A $0

Director
Mandy Thomas (state) 
(from November 2016)

5 N/A N/A $0

Director Amanda Newbery (BCC) 10 N/A N/A $0

Director Ian Klug (BCC) 7 N/A N/A $0

Director Cory Heathwood (BCC) 9 N/A N/A $0

Director
Peter Hyland 
(until 30 November 2016)

1 N/A N/A $0

Director
Anna Marsden 
(until 30 November 2016)

2 N/A N/A $0

Director
Ian Turner 
(until 30 November 2016)

4 N/A N/A $0

Number of scheduled meetings/sessions 10

Total out-of-pocket expenses $0
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Queensland Plan Ambassadors Council

Title Description

Act or instrument Queensland Plan Act 2014 

Functions

The Queensland Plan Ambassadors Council (the Council) fosters community engagement and shared 
responsibility for achieving the long-term vision and goals of the Queensland Plan. Ambassadors on the Council 
serve as champions of the plan, keeping it visible and encouraging government, industry, business, community 
organisations and the general public to continue to strive towards its visions and goals.

The Council has a number of key roles: advocacy and leadership, providing independent advice and monitoring 
progress towards the plan’s vision.

Achievements
In 2016–17, six new Ambassadors were appointed, providing a strong platform to support the Council’s ongoing 
work. The Council met five times in 2016–17, including regional meetings in Ipswich and Townsville. Achievements 
against the plan are outlined in the annual progress report.

Financial reporting The Council’s costs are contained within the department’s financial statements.

Remuneration 

Position Name
Meetings/sessions 

attendance
Approved annual, 

sessional or daily fee
Approved subcommittee 

fees if applicable
Actual fees 
received

Chairperson The Hon. Tony McGrady 5 N/A N/A $0

Deputy 
Chairperson

Mark Henley 3 N/A N/A $0

Member Jordyn Archer 0 N/A N/A $0

Member Joel Buchholz 2 N/A N/A $0

Member John Cole 4 N/A N/A $0

Member Margaret de Wit 1 N/A N/A $0

Member Daniel Gschwind 4 N/A N/A $0

Member Ian Frazer 0 N/A N/A $0

Member Joanne Grainger 0 N/A N/A $0

Member Peter Hoj 0 N/A N/A $0

Member Kathy MacDermott 0 N/A N/A $0

Member Shelley Argent 4 N/A N/A $0

Member Karen Tully 2 N/A N/A $0

Member Leon Yeatman 3 N/A N/A $0

Member Kate Tully 3 N/A N/A $0

Member Erin Faithful 1 N/A N/A $0

Member Taj Pabari 0 N/A N/A $0

Member Roger Scott 4 N/A N/A $0

Member Allan Dale 2 N/A N/A $0

Number of scheduled meetings/sessions  5

Total out-of-pocket expenses  $388
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Glossary of terms
1WS  1 William Street

ACPA  Aboriginal Centre for the Performing Arts

AQ  Arts Queensland

AQIAF  Advanced Queensland Industry 
Attraction Fund

ARMC  Audit and Risk Management Committee

ARR  Annual report requirements for 
Queensland government agencies

BCC  Brisbane City Council

CAA  Corporate Administration Agency

CBRC  Cabinet Budget Review Committee

CEO  Chief Executive Officer

CGG  Corporate Governance Group

CIAF  Cairns Indigenous Art Fair

COAG  Council of Australian Governments 

CPI  Consumer Price Index

DAAS  Desktop as a Service

DDG  Deputy Director-General

DG  Director-General

DHPW  Department of Housing and Public Works

DPC  Department of the Premier and Cabinet

FAA  Financial Accountability Act 2009

FPMS  Financial and Performance Management 
Standard 2009

FTE  Full-time equivalent

GOMA  Gallery of Modern Art

GST  Goods and Services Tax

HR  Human Resources

ICT  Information and communication technology

IT  Information technology

JWCOCA  Judith Wright Centre of Contemporary Arts

KPMG  Klynveld Peat Marwick Goerdeler

MIPCOM Marché International des Programmes 
de Communication

MIPTV Marché International des Programmes 
de Télévision

MBF  Major Brisbane Festivals

MP  Member of Parliament

N/A  Not applicable

NSW  New South Wales

OQPC  Office of the Queensland Parliamentary 
Counsel 

PSC  Public Service Commission

QACCAC  Queensland Advisory Committee for the 
Commemoration of the Anzac Centenary

QAGOMA Queensland Art Gallery | Gallery of Modern Art

QAO  Queensland Audit Office

QGEA  Queensland Government 
Enterprise Architecture

QM  Queensland Museum 

QMF  Queensland Music Festival

QPE  Queensland Production Expenditure

QVAC  Queensland Veterans’ Advisory Council

SLA  Service Level Agreement

STEM Science, Technology, Engineering 
and Mathematics 

YMCA Young Men’s Christian Association
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Compliance checklist
Summary of requirement Basis for requirement Annual report reference

Letter of compliance A letter of compliance from the 
accountable officer or statutory 
body to the relevant Minister/s

ARRs – section 7 Letter of compliance

Accessibility Table of contents

Glossary

ARRs – section 9.1 Contents

Glossary

Public availability ARRs – section 9.2 Communication objective  

Interpreter service statement Queensland Government Language 
Services Policy

ARRs – section 9.3

Communication objective 

Copyright notice Copyright Act 1968

ARRs – section 9.4

Copyright 

Information licensing QGEA – Information Licensing

ARRs – section 9.5

Communication objective 

General information Introductory information ARRs – section 10.1 Director-General’s report

Agency role and main functions ARRs – section 10.2 Government objectives for 
the community

List of legislation

Operating environment ARRs – section 10.3 Director-General’s report

Non-financial 
performance

Government’s objectives 
for the community

ARRs – section 11.1 Director-General’s report

Government objectives 
for the community

Other whole-of-government 
plans/specific initiatives

ARRs – section 11.2 About the department

Agency objectives and 
performance indicators

ARRs – section 11.3 About the department

Agency service areas and 
service standards 

ARRs – section 11.4 Key achievements

Financial performance Summary of financial performance ARRs – section 12.1 Financial summary



102 

Summary of requirement Basis for requirement Annual report reference

Governance – 
management 
and structure

Organisational structure ARRs – section 13.1 DPC’s roles and functions

Executive management ARRs – section 13.2 Our leaders

Government bodies (statutory 
bodies and other entities)

ARRs – section 13.3 Statutory bodies

Public Sector Ethics Act 1994 Public Sector Ethics Act 1994

ARRs – section 13.4

Our people

Queensland public sector values ARRs – section 13.5

Governance – risk 
management and 
accountability

Risk management ARRs – section 14.1 Risk management

Audit committee ARRs – section 14.2 Audit and Risk 
Management Committee

Internal audit ARRs – section 14.3 Internal audit

External scrutiny ARRs – section 14.4 External scrutiny

Information systems 
and recordkeeping

ARRs – section 14.5 Corporate support 
functions

Governance – 
human resources

Workforce planning 
and performance

ARRs – section 15.1 Our people

Early retirement, redundancy 
and retrenchment

Directive No.11/12 Early Retirement, 
Redundancy and Retrenchment

Directive No.16/16 Early Retirement, 
Redundancy and Retrenchment 
(from 20 May 2016) 

ARRs – section 15.2

Our people

Open Data Statement advising publication 
of information 

ARRs – section 16 Open data

Consultancies

Consultancies ARRs – section 33.1 Open data

Consultancies

Overseas travel ARRs – section 33.2 Open data

Overseas travel

Queensland Language 
Services Policy

ARRs – section 33.3 Open data

Queensland Language 
Services Policy
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Summary of requirement Basis for requirement Annual report reference

Financial statements Certification of financial statements FAA – section 62

FPMS – sections 
42, 43 and 50

ARRs – section 18.1

Financial statements

Independent Auditors’ Report FAA – section 62

FPMS – section 50

ARRs – section 18.2

Financial statements

Remuneration disclosures Financial Reporting Requirements for 
Queensland Government Agencies

ARRs – section 18.3

Financial statements

Notes:

FAA Financial Accountability Act 2009

FPMS Financial and Performance Management Standard 2009

ARRs Annual report requirements for Queensland Government agencies
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