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To: THE PREMIER “Approged [ b

Date: 10 May 2012 praimidr

Subject: New Police Helicopters Date
Date Ac!uon Requlred by wdin
Requested by L7 Yad S Faeyenavannes
{if appmpnafe)

s RECOMMENDATION
It is recommended that you:
- sign the letter (Attachment 1) to the Honourable Jack Dempsey MP, Minister for
Pohce and Commumty Safety, requestlng that he provsde a p. oject pian mncernang
by 2014-15, mcludmg key filestones and subsequent ,Jrngress re puris agamst the
milestones.

» KEY ISSUES

~ The Queensland Police Service (QPS) advises it has commienced the process for
negotiating a new one-year lease with the optioniof-a further ongyear lease for the
police helicopter on the Gold Coast, The QPS is ¢ L.rrﬂnt[y reviewing the
. specifications for the helicopter, in light of the commiiment to use twin engine
aircraft, and it is likely that the QPS will \ise a different heli pter.to that leased by
the Gold Coast City Coungil (GCCC). 4t is imiperative that thes "'angements bein
place before 14 August 2012 (which is when'the Sontract with GCCC

~ QPS does not appear to have actively commenced pIannlng f _r_the prowseon of the
two permanent helicopters as yet. Department of the Premier and Cabmet (DPC)
understands that QPS intends to bed down the interim afrangements before

embarking on implementation of the permanent arrangements.[Sch- 3-2
Sch. 3-2

- The current weekly reporting format on election commitments is too brief to allow for
effective monitoring of real progress on thls h:gh profile commitment.
- Therefore, DPC recommends that the Minister be asked to provide an mplementation
plan with appropriate reporting against key milestones.
» ELECTION / CABINET / PUBLIC COMMITMENTS
— During the/March 2012 election, the Government committed to an extension of the
existmg b'd Voast pohce hellcopter for two years and rolling out two permanent
+ BACKGROUND
~ /The palice helicopter currently operating on the Gold Coast is provided under lease
arrangements between the Gold Coast City Council (GCCQC) and Heliwest. On
20 Apn? 2012, this contract was extended until 14 August 201:_2_.___:_______ o
Comments (Premier orDG) =~ o
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Jon Grayson
Director-General

Actlon Officer; Marilyn Ooi “Approvats by Director / ED / DDG ey
Area: Law and justice Policy  documented in notes in TRIM
Telephone: (07) 324 76280
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Premier of Queensland

" Vor reply please quote: LIF/MO = TRII3/10616 ~ DOCII 3745 157
Executive Building
2 5 MAY 2812 100 George Street Brishane
' PO Box 15185 Chy East
Queensland 4002 Australia

MI‘ J‘a"‘k Dempst?,y MP . Telephone +617 3224 4500
Minister for Police and Community Safety Facsimile +617 32213631
GPO Box 15195 Email ThePremies@premiers.qld.gov.au

Website wyw.thepremierqld.gov.au

CITY EAST QLD 4002

//},(w:”

Dear Mjrfister

As you know, one of the Government’s key election commitments is fol/an extension of the
existing Gold Coast police helicopter for two years and rolling out two permanent police
helicopters for the Gold Coast and South East Queensland-by 261415,

I understand that the Queensland Police Service i$ currentlynegotiating the extension of the
current Gold Coast helicopter, prior to commeriging work on longer term, more permanent
arrangements for the Gold Coast and South Edst Queensland helicopters.

The establishment of permanent police helicopters-is & eritical part of my plan to revitalise
front line policing and, for this reason, 1 would like {o be provided with detailed regular
updates on progress with implementation,

I'would, therefore, be grateful if you could ensure that the Queensland Police Service has in
place a detailed project implementation plar for the roll ouf of two permanent police
helicopters for the Gold Coast and-Scuth East Queensland. The project plan should outline
the key milestones required inmorder to have the permanent helicopter services established
within the 201415 time frame.

In terms of providing me with regular updates, | am requesting that you provide to me, by
Monday 11 June 201 1:
- an update on negotiations for the two-year extension of the Gold Coast police
helicopter ‘
- a copy,.of the project’ implementation plan for the roll out of two permanent police
helicoptets for the Gold Coast and South East Queensland
- regular progress réports, thereafter, as each of the identified project milestones falls
due. :

Thank yeu for your assistance on this matter.

Yours sincerely

. {' N *

Queensland

AMPBELL NEWMAN '
¥ Government
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PR_EMIER,S BRIEFING NOTE Tracking Fafder No TF1219563
Policy ‘

To:
Date: 16 May 2012 _
Subject: Establishment of a Queensland Government

Thisdocument has been released under the RIGHT TO INFORMATION ACT 2009 (QId)

Document N/c}«nocnzmms /

THE PREMIER

position on three major public safety

communications projects prior to the Date Action Required by: ..../.../.....
Commonwealth Games in 2018. Requested bY: ...coowvvvrerieessierenan
{if appmpnate)

« RECOMMENDATION - )e.Q, I’LQ/W

It is recommended that you:

note the issues and timeframes for three public safety communications projects currently being
investigated by the Queensiand Government

_|Sch. 3-2

+ KEY ISSUES

Queensland’s communications system for public safety agencies has two components — an
analogue voice system (radio) and a narrow band communication system that allows small
amounts of text to be communicated.

A third system — mobile broadband, which allows/rich information transfer such as voice, data,
photo, maps and video ~ will have the required’spectrum made available to jurisdictions by the
Commonweaith through the Australian Communications ang/Media Authority (ACMA) by 2015.
There are currently six different public safety agency networks (Queensland Ambulance Setvice,
Queensland Fire and Rescue Service - rdral.and urban networks, State Emergency Service,
Queensland Corrective Services, Queenalanu Falice Service) across the State that cannot talk
to each other due to the ageing state/of thevoice system.

Three projects are currently underway to/irmprove’the system:

1) implementation of a Council-of Australlan Governments (COAG) agreement for the
national harmonisation’of voice networks to achieve standardisation and interoperability
between jurisdictions

2) the Government Wireless Network (GWN)
3) Public Safety Mobile Broadbarid (PSMB).
Detailed information/on each of these projects is provided in Attachment 2.

In order fo effectively manage emergency communications, particularly prior to the

Commonwealth’Games-on the Gold Coast in 2018 and, potentially, the G20 Summit in 2014, the
Queensland Government.needs to adopt a strategic plan that clearly identifies the State’s public
safety communications needs, and an implementation plan that sets out a cost effective and
timely way fo meet thess requnrements

The Queenslahd Government can opt in or out of any, or all, of the projects. However, to honour a
previous Council of Australian Governments (COAG) commitment and continue to participate in
the national harmonisation project, Quesnsland would need to implement several technical
components of the harmonisation pfogect by December 2012,

A decision to fully or partially rollout the GWN would fulfil or partly fulfil Queensland's obligation
in relation to harmonisation, PSMB capability, however, cannot be adopted without infrastructure
which is common to the GWN project.

Action Oﬁicer: Jason Seechin _Abprovais by Director / ED / DDG documented
Area; LJP in notes in TRIM
Telephone:3405 6673
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PREMIER’S BRIEFING NOTE
Policy

Tracking Folder No, TF/12/9563
Document No. DOCM2/77615

- Ifthe Queensland Government intends to pursue PSMB capability between 2012 and 2015
(when the spectrum becomes available), implementation of the GWN {in the form of laying of
cable and the establishment of radio sites) could commence in the meantime.

CTPI

— It should also be noted that no work has yet been undertaken by agencies to ascertain the extent
to which existing resources could be utilised to defray the cost of these projects.

~  Work on the three projects is being managed by different agencies, committees and program
boards. The governance of these projects may be better managed by re-invigorating the existing
Public Safety Communications Steering Committee (PSCSC) 10 give them a strategic, whole-of-
Government focus. The PSCSC is co‘chairad by tne Fire Commissioner and the Deputy Police
Commissioner and monitors the planfing, provisioning and management of agreed joint public

SCSC couid be asked to report to the Shared Services

safety communications assets. The R

sub-committee on progress.

~  |deally, membership of the PSCSC/should be reviewed to ensure that it comprises
representatives from QPS, DCS, Queensiand Treasury,DPC, the Commonwealth Games |

Secretariat and DSITIA,

~ Given the critical role of local councils in emergency management, part of this exercise should
include consideration of interoperability issues with local councils. This wili become a relevant
issue with the Gold Coast City Council in planning for the Commonwealth Games.

Sch. 3-2

. CONSULTAT!ON

- Department of Community Safety, Queens!and Police Service and Department of Science,
Information Technology, Innovation and the Arts
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PREMIER’S BRIEFING NOTE Tracking Folder No. TF/12/12851

Policy Documept No. DOC/ 21102956

7

To: THE PREMIER Aproved / Nof e
Date: 18 June 2012 PromML ..., oo inoae. .
Subject: Potential involvement of Local Governments in Date 2T 128 (L_. """""
the implementation of a public safety o
communications system prior to the Date Action Required by: .,.../... /...
Commonwealth Games in 2018 Requested by: ....oovooriieeinsicinnn,
{if appropriate)

« RECOMMENDATION
It is recommended that you:

- Ségn the letters to the Local Government Association of Queensland (LLGAQ), Brisbane City
Council (BCC) and the Gold Coast City Council {GCCC) (Attachmenits- 1, Z and 3)/inviting them
to work with the State Government to maximise opportunities for interoperability between state
and local government communications systems.

« KEY ISSUES

Sch. 3-2

~ On the corresponding Premier's briefing note (Attachment § — TF/12/9563), you requested that
loca! governments be advised about the work being undertaken on the Queensland
Government's communications requirements, to alert them to the potential for local government
involvement in the development of an improved public sector communication system.

- Since then, the Department of Comrnanity Safety has initiated discussions with the LGAQ and
relevant local governments on this issue’ However, it was considered that it would also be
useful to formalise a request forcollaborative’'work to be undertaken between the state and local
governments, by way of a lettér'from vou to the LGAQ, BCC and GCCC.

- There could be considerable benefits in a parthership arrangerﬁent to maximise opportunities
for interoperability between state and-local government communications systems, particularly
with the BCC and the GCCC in planning _fo'r the Commonwealth Games in 2018.

— The letters to the LGAQ, the BCC énd.GCCC' seek the involvement of these entities to progress
this work, They note that the Queensland Government is progressing work on identifying its
communications-needs for the short and medium term and options to address those needs.

— The letter suggests that it would be useful for the state and local governments to commence
discussions/as socn-as possible, to explore opportunities for a partnership on this issue, by
nominating.a-contact person to work with the Queensland Government.

Comments (Premier or DG)

{LW |
Jon Grayson
Director-General

Action Officar: J Seechin Approvals by Director / ED / DDG
Area: LIP documented in nofes in TRIM
Telephone: 3405 6673
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Premier of Queensland

Executive Building

For reply please quote! LIPS - TFA 212851 - DOCA 27102892 100 George Street Brisbane
PO Box 15185 City East
2 E JUN 2811 Queensland 4002 Australia

Telephone -+61 7 3224 4500

Facsimile +817 32213631
Councillor Paul Bell AM Email ThePremier@premiers.qid.gov.au
President Véebsite www.thepremier.gld, gov.au
Local Government Association of Queensland
PO Box 2230 _
FORTITUDE VALLEY BC QLD 4006

Dear CounciHor Bell Q‘u./e k]

I am writing to seek the involvement of the Local Governnent Association of Queenstand
(LGAQ) In progressing work on the usc of digital commufiications for Queensland public
sector ageneies, particularly in the area of publiC/safely

I have a firm view that there would be considerable’ benefit in the state and local
governments working together in a collaborative- partnership to identify future digital
communications needs for public sectoragencies and implement solutions for those needs.

My Government will need to make a number ot efitical decisions about the fuiture direction
of public sector communications/daring 2012, particularly as we prepare fof major upcoming
events such as the 2018 Commenwealth Gafies (the Games), to ensure the interoperability
of communications networks,-digitisation, and an infrastructure upgrade to support these
processes.

As you will appreciate, thiswork wiil need to be well advanced at least for South East
Queensland (SEQ) before 2016-17, 1o allow sutficient opportunity for security forces to plan
their exercises ahead of the comimencement of the Games. I imagine that SEQ councils, in
particular, will need-fo-assess their digital communications requirements in the next few
years as well, in the leadupto the Commonwealth Games.

The work being undertaken by state government agencies is in its carly stages, and the
Quecnsland Government will, in the very near tuture, need to make some key strategic

decisions on viable options to meet those needs|S" 32
Sch. 3-2

Queensland
‘Government
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1 think it would be useful for the state and local governments to begin discussions that
explore opportunities for a partnership between us on this issue. In particular, T see the
potential for considerable benefits arising from a partnership arrangement fo enhance.
interoperability of state and local government radio communications systems, particularly in
planning for the Games in 2018.

Therefore, I would like to invite the LGAQ to nnmmaie a contact person/to work with the
Queensland Government to maximise -opportunities for interoperability betwecn state and

local government public safety communications systems,

I have asked both Minister Bates and Minister Dempsey to arrange for an officer from each
of their respective depariments to contact you ditectly to progress this ¢ollaborative work,

Yours sincerely

AMPBELL NEWMAN

RTI Document No.12
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Premier of Queensland

Executive Building

For reply please quote: LIPS — TR/ 2712851 — DOC/F2/105434 100 George Street Brisbane
. PO Box 15185 City East
?. 8 jUN Zml Queensland 4002 Australla

Telephone +617 3224 4500
Facsimile +617 3224 3631

The Right Honourable the Lord Mayor of Brisbane Eail ThePremier@premiers.aid.gov.au
Councillor Graham Quirk Website www.thepremierqld.gov.au
Brisbane City Council

~ GPO Box 2287

BRISBANE QLD 4001

Dear Couyc}{()uirk Q/P Bug‘(w"\

I am writing to seek the involvement of the Brisbane City Council (BCC) in progressmg
work on the use of digital communications/ for Quee nsland public sector agencies,
particularly in the area of public safety.

1 have a firm view that there would be considerabie benefit in the state and BCC working
together in a collaborative partnership to identify future digital communications needs for
public sector agencies and implemeni. solutions for those needs.

My Government will need to maké/a number of critical decisions about the future direction
of public sector communicationg’during 2012 particularly as we prepare for major upcoming
events such as the 2018 Commonwealth Gdnies (the Games), to ensure the interoperability
of communications networks. digitisation,/and an infrastructure upgrade to support these
processes.

As you will appreciate, this Work will need to be well advanced at least for South East
Queensland (SEQ) before 201617, to allow sufficient opportunity for security forces 1o plan
their exercises ahdad-of the commencement of the Games. I imagine that SEQ councils, in
particulat, will also need to assess their digital communications requirements in the next few
years, in the lead up to the Games.

The work being undertaken by state government agencics is in its early stages, and the
Queensland Government will, in the very near future, need to make some key strategic

decisions on viable options to meet those needs. Soh 32 |
Sch. 3-2

\ Queensland
- Government

RTI Document No.13




Thisdocument has been released under the RIGHT TO INFORMATION ACT 2009 (Qld)

I think it would be useful for the State and BCC to begin discussions that explore
opportunities for a partnership between us on this issue. In particular, I see the potential for
considerable benefits arising from a partnership arrangement to enhance interoperability of
state and council radio communications systems, particularly in planning for the Games in
2018.

Therefore, 1 would like to invite BCC to nominate a contact pefson/tg work with the
Queenstand Government to maximise opportunities for interoperability betweéen state and
local government public safety communications systems.

I have asked both Minister Bates and Minister Dempsey to atrange for an' officer from each
of their respective departments to contact you directly to progress this coliaborative work,

Yours sincerely

RTI Document No.14
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i"*%ﬁ’ﬁ Premier of Queensland

Executive Building

For reply please quote: LJPUS - T/ 2/1285 1 - DOC/L 27105443 100 George Street Brishane
PO Box 15185 Clty East
2 8 JUN 01 _ Quesnsland 4002 Australia
7 Telephone +617 3224 4500
i Facsimile +61 7 3221 3631

Mr Dale Dickson Eipail TheP!emier@p:er_iﬂe:g,_q_l_c}.gov.au
Chie f Execu tiV{B 0 fficer Yisbsite www.thepremlergld.gov.au
Gold Coast City Council
PO Box 5042

GOLD COAST MC QLD 9729
Dear M?izk/son @ CLA'Q- )

I am writing to seek the involvement of the Gold Coast City/Council (GCCC) in progressing
work on the use of digital communications/for Queensland public sector agencies,
particularly in the area of public safety.

I have a firm view that there would be considerablé benéfit in the State and GCCC working
together in a collaborative partnership to identify future digital communications needs for
public sector agencies and implement solutions for those needs.

My Government will need to makeé 4 numbet-of eritical decisions about the future direction
of public sector communications/dtring 2012, particularly as we prepare for major upcoming
events such as the 2018 Commonwealth Gandes (the Games), to ensure the interoperability
of communications networks, digitisation,/and an infrastructure upgrade to support these
processes.

As you will appreciate, this*work will need to be well advanced ai least for South East
Queensland (SEQ) before 2016<17, to allow sufficient opportunity for security forces to plan
their exercises ahead-of the commencement of the Games. [ imagine that SEQ councils, in
particular, will also need o dssess their digital communications requirements in the next few
years, in the lead up to the Games.

The work being undertaken by state government agencies is in its early stages, and the
Queensland Government will, in the very near future, need to make some key strategic

decisions on viable options to meet those needs. S 32
Sch. 3-2

N Queensland
N Government
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I think it would be useful for the State and GCCC to begin discussions that explore
opportunities for a pattnership between us on this issue. In particular, 1 see the potential for
considerable benefits arising from a partnership arrangement to enhance interoperability of
State and GCCC radio communications systems, particularly in planning for the Games in
2018.

Therefore, I would like to invite the GCCC to nominate a contact/ persont to work with the
Queensland Government to maximise opportunities for interoperability between state and
local government public safety communications systems.

I have asked both Minister Bates and Minister Dempsey to awainge for an officer from each
of their respective departments to contact you directly to progress this collaborative work,

Yours sincerely

i~

MPBELL NEWMAN

Page2of2
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PREMIER’S BRIEFING NOTE Tracking Folder No., TF/12/0663

Polic 7
Y .| Document No,DOCH12/77615 /
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7
To: THE PREMIER Apprgved /

Date: ~ 16 May 2012

Subject: Establishment of a Queensland Government
position on three major public safety , '
communications projects prior to the Date Action Required by: ....J... J.....

Commonwealth Games in 2018. Requested by; ..
{if appropriate)

« RECOMMENDATION | | S W

It is recommended that you:

~ note the issugs and timeframes for three public safety communications projects currently being
investigated by the Queensiand Government

Sch. 3-2

+ KEY ISSUES

- Queensland’s communications system for public safety agencies has two components — an
analogue voice system (radio) and a narrow band communication system that allows small
amounts of text to be communicated.

~ A third system — mobile broadband, which allows rich iriformation transfer such as voice, data,
photo, maps and video — will have the required spectrum made available to jurisdictions by the
Commonweaith through the Australian Communications and Media Authority (ACMA) by 2015.

- There are currently six different public safety agency networks (Queensland Ambulance Service,
Queensland Fire and Rescue Service — rurat-and urban networks, State Emergency Setvice,
Queensland Corrective Services, Queensland Police Service) actoss the State that cannot talk
to each other due to the ageing state of the voice system.

~ Three projects are currently underway to improve the system:

1) implementation of a Councii-of Ausiralian Governments (COAG) agreement for the
national harmonisatior 4f voice networks to achieve standardisation and interoperability
between jurisdictions

2) the Government Wireless Network (GWN)

3) Public Safety Mebile Broadband (PSMB).

~ Detailed information on each.of these projects is provided in Attachment 2.

~ In order to effectively manage emergency communications, particularly prior to the
Commonwealti Games on the Gold Coast in 2018 and, potentially, the G20 Summit in 2014, the
Queensland Gevernmeni-needs to adopt a strategic plan that clearly identifies the State’s. pubiic
safety commiunications needs, and an implementation plan that sets out a cost effectlve and
timely way to méet these requirements. :

— The Queenslarnd Government can opt in or out of any, or all, of the projects. However, to honour a

- previous Council of Australian Governments (COAG) commitment and continue to participate in

the national harmonisation project, Queensland would need to implement several technical
components of the harmonisation project by December 2012,

—  Adecision to fully or partially rellout the GWN would fulfil or partly fulfil Queensland’s obligation
in relation to harmonisation. PSMB capability, however, cannot be adopted without infrastructure
which is common to the GWN project.

Acfion Officer; Jason Seechin Approvals by Director / ED / DDG documented
Area, LJP in nofes in TRIM
Talephone:3405 6673
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PREMIER'S BRIEFING NOTE Tracking Folder No. TF/12/9563

Policy ‘
h Document No. DOCH2/77615

—  Ifthe Queensland Government intends to pursue PSMB capability between 2012 and 2015
(when the spectrum becomes available), implementation of the GWN (in the form of laying of

cabie and the establishment of radio sites) could commence in the meantime.
CTPI

- It should also be noted that no work has yet been undertaken by agencies to ascertain the extent
to which existing resources could be utilised to defray the cost of these projects.

~  Work on the three projects is being managed by different agencies, committees and program
boards. The governance of these projects-may be better managed by re-invigorating the existing
Public Safety Communications Steering Committee (PSCSC) to give them a strategic, whole-of-
Government focus. The PSCSC is co‘ghairad by tiie’ Fire Commissioner and the Deputy Police
Commissioner and monitors the planning, provisioning and management of agreed joint public
safety communications assets. The PSCSC cdtild be asked to report to the Shared Services
sub-committee on progress.

- Ideally, membership of the PSCSC/should be reviewed to ensure that it comprises
representatives from QPS, DCS, Qeensiand Treasury,DPC, the Commonwealth Games
Secretariat and DSITIA.

~ Given the critical role of local counciis in emergency management, part of this exercise shouid
include consideration of interoperability issues with local councils, This wili become a relevant

issue with the Gold Coast City Council in planning for the Commonwealth Games.
Sch. 3-2

+« CONSULTATION ‘

~ Department of Community Safety, Queensland Police Service and Department of Science,
Information Technology, Innovationh and the Arts

C/omments (Premier or DG)

\U\_f‘.g, :%M W;"l

Jon Grayson

Director-General ' ﬁ(’e_, ;Qo’@_/dc\\wk- A’O- L—e U\WLUQ_ e

Action Officer; Jason Seechin Appfovais by Direclor / ED / DDG documented
Area; LJP in notes in TRIM
Telephane:3405 6673
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PREMIER’S BRIEFING NOTE ! K Tracking Folgef No, TF/1217761
Policy ; DocumenyRlo, Doc/121134343
To: THE PREMIER

Date: 13 July 2012
Subject: Gold Coast Police Helicopter

Date Action Redquired by: ...../....[.....

Requesied by: ......... T
{if appropriate)

« RECOMMENDATION

it is recommended that you note that the Queensland Police Service (QPS) has awarded t!ﬁe interim
extension of the Gold Coast Police Helicopter service to Westpac Lifesaving Rescue Helicopter
Setrvice (the Westpac Helicopter).

» KEY ISSUES

— The extension will ensure a helicopter is available for 20 hours per week until 14 November 2012
and includes an option to extend for a further three weeks. This will allow time for the tender

progess to oceur for the 18-month contract (stage 2B).
Sch. 3-2

~ Westpac has a dispensation for low level night flying and the twin engine aircraft that is being
supplied will reduce the impact of not having Night Vision Goggles (NVG) capability on operational
activities. The other helicopter that Westpac has provided in their specification is NVG capable.

— Following expert advice, QPS concluded NVG capability was not worth a 25 per cent + price
differential

— The specification stated that a substitute helicopter was to be avallable. The Heliwest offer did not
provide for a substitute helicopter.

— The offer from Westpac included a FLIR (thepmal imaging), of the same capacity as Heliwest,
with the option of trying alternative FLIRs /providing the opportunity to trial alternative devices on
a short-term basis, to inform the longer-term degision making for the Police Helicopter in Stages
2b and 3 (two permanent helicopters)

~ Media reports today indicate Some senior police have also questioned the standard of camera,
night vision operations and lack of police trained pilots. QPS advises it has a transition plan to
manage stakeholder expectationis.

« ELECTION / CABINET / PUBLIC COMMITMENTS

- The continuation of the Gold Coast police helicopter was an election commitment.
» CONSULTATION

— QPS has been consuited
« BACKGROUND

— Heliwest Pty/Ltd has been providing police helicopter services under a contract with the Gold
Coast City Councitsince 4 November 2011. An extension agreed on 20 April 2012 is set to expire
on 14’ August 2012,

— QPS sought offers from helicopter providers for a further interim three-month extension to allow
for a tender for the provision of helicopter services for a further 18-months and awarded the
interim extension to the Westpac Helicopter.

- Heliwest contacted the Deputy Director-General yesterday, expressing disappointment it did not
witt the extension. The result was officially announced 13 July 2012,

Comments (Premier or DG)

Jon Grayson
Director-General

[Action Dfficer: NE_arEIy'nOol Ared: LIP  Telephene: (07) 324 75280 Approvals by Director / ED / DDG documented in nofeé in TRIM |
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PREMIER’S BRIEFING NOTE Tracking FoldgsNo. TFI2/12506
Governance | Documer)/é?()ﬁﬁ 100693
To: THE PREMIER
Date: 28 May 2012
Subject: Request for financial contribution to Variety
Queensland’s 2012 Children’s Circus Date Action Required by: ...../...J.....
Spectacular Requested bY: ...ovicers s rminns

(if appropriaie)
+ RECOMMENDATION :
It is recommended that you:
- note | have approved funding of $1320 (GST inclusive) from the Director-General's
Reserve to assist 22 children in need to attend the 2012 Children’s Circus Spectacular
hosted by Variety Queensland
— sign the letter to Mr Les Riley, CEQ, Variety Queensland advising him of the
Government's contribution. (Attachment A)
e KEY ISSUES
— Correspondence has been received from Mr Les Riley seeking Queensland
Government sponsorship to enable children in need to attend tive 2012 Children’s Circus
Spectacular, (Attachment B)
- The 2012 Children’s Circus Spectacular will bé held’at Lerraine Ashton's Classic Circus
at Noosa Rugby League Club Grounds, Stnshine’Coasion 2 June 2012 and at Carrara,
Gold Coast on 30 June 2012.
~ The Children’s Circus Spectacular provides an oppoftunity for underprivileged, smk and
disadvantaged children to enjoy a day’s outing. The funds raised will also benefit the
ongoing work of Variety, The Childfen’s Charity(Queensland), which provides support
for a range of programs for childien in Queensland including special types of
wheelchairs, computers and éducational equipment, special play equipment and Liberty
Swings.
- The sponsorship cost of gach child attending the Circus Day is $60. Funding of $1320
(GST inclusive) will enable 22 children to attend.
— There are no suitable grant programs within Government for this event.
- There are sufficient uncommitted funds available in the Director-General's Reserve to
support this commitment.
+ BACKGROUND
— The depaitrhent-has previously provided $1320 (GST inclusive) to Variety Queensland
Inc for sponsorship of 22 childrén to attend the circus in 2009 and 2010.
~ Thisdépartment regularly provides grants to a number of similar charities such as the
Abused Child-Trust's Children’s Circus Extravaganza, the SIDS and Kids Children’s
Vanety Spectacular; Rotary Club of Toowong Underprivileged Movie Day and the
Children's Leukaemia and Cancer Society’s Children’s Movie Festava[
Comments (Fremiér or DG)

Jon Grayson
Director-General

Action Officer: Carly Bac_hmann Approvals by Director ED7 DDG '
Aroa: Business Services documented in nofes in TRIM
Felephone: 383 60093 -
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Premier of Queensland

Executive Building

For reply please quote; BSY/CB —~ TR/12/12506 - DOC/12/100861 100 George Street Brishane
PO Box 15185 CliyEast
- 1} JUN 2012 Queensiand ooz Ausiralia

Tetephone +61 7 3224 4500
Facsimile +617 32213631

Mr Les Riley Email ThePremier@premiers,qid.gov,au
Chlef Execuﬁve Ofﬁcer #ebsite www.thepremiergld.gov.au
Variety Queensland Inc

PO Box 411

SOUTHPORT BC QLD 4215
Dear Mr Riley

Thank you for your facsimile of 24 May 2012 seeking financial assistance for the 2012
Children’s Circus Spectacular,

1 am delighted to continue Queensland Government support of t}ns event and, therefore, I
have agreed to provide $1320 (GST inclusive)to‘enable 22 children 1o attend the Circus
Spectacular.

Miss Carly Bachmann from my department.will/b¢ in contact with you shortly to arrange
payment. If you have any queries] pleass feel f¥ge to contact Miss Bachmann on telephone
(07) 3836 0093 or by email at catly. bachimann@premiers.qld.gov.au.

I would like to take this oppurianity-to-congratulate Variety Queensland on their dedication
in supporting children in jigéd and coordinating these worthwhile events. I sincerely hope the

circuses will be an enjoyable and rewarding experience for all involved.

T wish you every success withthe-2012 Children’s Circus Spectacular.

Yours sincerely

CAMPBELL NEWMAN

Queensland
- Government
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'-"i_he children‘s charity g

Variety Queensland Ino
: . Soi ADBNY 38 940 841 014 e ik
At Conespondcnce to Gampmgn Office; PO BOX 411 Southport BC 4215 :

: Phone (ﬂ_’?) 5609 4970 Fax: (07} 5"\70 6775 ' S

2012 Ch:ldren S Cll’CUS Speclacu a:r?f

2;2 Zﬂ@TM(E/Uf OF ﬁtﬁmrﬂ@)@uﬂ”Dat@' 261 S I /Z-«f' o
__'-_'_'Attn, MS‘ CA?U-—"?’ [BAL MMHUA) - From; LJﬁ“é‘/U&f Do féuuﬂ‘b
Fax ?’Z—»’L # é ? )5 . Phone i S (90 G 7 l-’ B

" Thank you for your |nterest in our CII'CUS Speotacuiar for ohn[dren In need, whicl wil be'he]d by Lorraine |
~“Ashton’s Classic Circus at Carrara Gold Coast on Saturday Juig- Oth Noosa rugby Ieague c!ub SR
grounds on the Sunshlne 'Coast on Saturday June 2nd 2012, 0 L .

The purpose of the Circus Spectacular is two-fotd AN Y ' '
a4 Firstly, we will provide a special day for children in vieed wno through no fault of thelrown .-
o have vary ilmsted opportunilies to enjoy outings; : o :

2 The funds we ralse wrll beneﬂt the ongoing wotk of Variety, The Chlldren
(Queenstand) providing support for &¥ange of programs for children In Queensland, s N
speclal types of wheelchairs, compyters and edugational aquipment, Liberty Swings, 'special_ e
play equxpment and Sunshme Coa hes to hame outafaw j L ORI

We are hoping yo:' 'can assist this program through the Sponsorshlp of chlldren in youy

" of spansorship pe hl|d Is $60. We wouid abfc for youar asslstance with one of the follo

-;._amounts : N i
- @ tickets - $3eo 8-5480 10 - $a00, 14 40, 17 51, 020; 22+

| While these are suggested:_ sponsorahip amounts as to how you can a
with _any number of chlldr ”_af $60 each: i

l:l Mastercard [

Varie Queenslana ne.

: Arnount$
Cardholdea S name;
Card_ _n_g_r__n_ber.

P
BoEam o
.y -]

E -1

[-:]
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PREMIER’S BRIEFING NOTE Tracking Folder No. TE/12/13212
Policy | Document No, DOCH 2107847
To: THE PREMIER Approved / Not Approve& Tisted |
- Date: 7 June 2012 : Pramier .......ooov.... e

Subject: Meeting with Chair.of the Gold Coast 2018 | pate /o

Commonwealth Games Corporatlon on Fnday

8 June 2012 o Date Action Required by: ....L..J.....

: Requested by

+ RECOMMENDATION | o Az B4 0
It is recommended that you: J 2/6//34
— hote the information below for your meeting with Mr Nigel Chamier, Chair, Gold Coast
2018 Commonwealth Games Corporation (the Corporation) on Friday.8 June 2012
+ KEY ISSUES
~ The Corparation and its Board are responsible for successful deiivery of the Gold
- Loast 2018 Commonwealth Games (the Games).

— Mr Chamier was appomted as the new Chair of the Corporation Board on 10 May
2012. He is Executive Chairman of NAC Investments Pty Ltd-and has extensive

. experience in the finance, property and development seciors.

~ One of the Board’s first decisions was to recommend F’arklar-de at Southport as the
Games Athlete's Village site, selected for its secuiity;-housing and transport benefits.
The decision was publicly announced on 29 May 2012/ The Offi ice of the Coordinator-
General is preparing a business case for the Village; to be completed in July 2012.

- The Commonwealth Games Federation (CGF) will be\monitoring the Gold Coast's
progress through regular visits over the next six years, The first visit is scheduled for
12-15 June 2012, to be led by CGF President./His Royal Highness Prince Tunku

~Imran, and CGF Chief Executive Mr.Mike Hooper: :

- On 22 May 2012, Minister Stuckey wrote to the Premier (Attachment 1) about the

___.-CGF visit. DPC has been advised that the Prefaler has agreed to co-host a dinner with
Minister Stuckey for the CGF and the \.o;‘norat;on s Board on 14 June 2012,

— The estimated total cost of s*aglng the Games is $2.440B with a net cost to the
Queenstand Government of $1,4158. While the majority of this will be incurred after
the State Budget returns to Si..rnlus in 201415, regular reviews of the Games budget
will be necessary to ensGre value formoney in delivery of the Games. |

~ There was recent media coverage ofi the Commonweaith Government's failure to
provide a financial commitrent-te-the Games. Minister Stuckey wrote to the
Commonwealth on 18 May 2012 seeking a substantial cash commitment but has
received no reply as yet.

» BACKGROUND
— Seven other Board members were also appointed on 10 May 2012:
o Stephen Conry - Australian CEO and International Director of Jones Lang
LaSailes
o Catherine-Tanna - Chairman of BG Australia
o Dennis Chant— Managing Director of Queensland Airports Lid
5/ Samm Coffa — Australian Commonwealth Games Association (ACGA) President
¢ Perry Crosswhite — ACGA Chief Executive Officer ,
o ’\ﬂ;ck Victor — ACGA Vice-President and President QLD Division of ACGA
o Glynis Nunn-Cearns — Executive Director of the Australtan Track and Field
Coathes Association
~  The Games are expected to return $2B in economic benefit and create 30, 000 jobs.

‘Comments (Premier or DG)

Jon Grayson
Director-General

Action Officer: Simon Dobbie ‘Approvals by Director / ED/DDG
Area: Economic Policy ~ documented in nofes in TRIM
Telephone: 3224 7228 .
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Sk ,
259 Hon Jann Stuckey MP

“d  Minister for Tourism, Major Events, Small Business
S and the Commonwealth Games |

leval 26 -
Ref: MN130631 111 George Street Brisbane 4000
- : GPO Box 1141 Brishane
Queensland 4001 Austialia
Telephone +61 7 3224 2001

2 2 MAY 2012 _ Facsimile +61 7 3003 0229

Email tourlsm@ministerial.qld.gov.au

G604
'Pt'he Honourable Campbell Newman MP o ﬁ%%mmréﬁ%m%
remier _ _ : ENTER ALL DATA in TR '

Level 15, Executive Building 'LREIEt'f.‘“ZR?‘com " I
100 George Street ransivod |) £ 3 MAY 2012 D:C
BRISBANE QLD 4000 Dosumeni Rl ‘

Fils No:

_'i_»rac.king Foider No:

Dear Premier

I write to advise you of an upcoming visit of fhe Commonweaith Games Federation (CGF)
planned for 12 —.14 June 2012, The CGF delegation will be led by the Federation’s
President, His Royal Highness Prince Tunku imran of/Malaysia and chief executive Mr
Mike Hooper. : '

The purpose of the CGF's visit is to’ complete a/debrief of the Commonweaith Games bid
process and to undertake an orientation and.initial assessment of planning for the 2018
Commonwealth Games. This«isit will'be the first of a series of visits to be undertaken by
the CGF over the next six years as Games planning progresses. .

The visit by Prince _Imran‘andf‘ Mr Hooper provides an excellent opportunity for our
Government to establish-an’ ongoing relationship with the CGF, a key partner in
successfully delivering this event, ‘

The program for the wisit is currently being developed and will feature briefings and
workshops on a range of.issues including Garnes vision and priorifies, master "pf_ann_in_g, the
infrastructure program, the Games Village, governance arrangements and the budget.
Participants will include the Gold Coast 2018 Commionwealth Games Corporation board
and key staff as well as Queensland Government and Gold Coast City Councll officials.

Given ths /significance of the CGF President's visit and the opportunity it presents to
establish.a relationship with our key event partner, | propose that we jointly host a dinner
with the delegation and the Games Corporation board. A dinner would assist to establish
important relationships between key members of the Government, the Games board and
the most senior representatives of the CGF. The proposed dinner could be held on the
evening of 14 June 2012 and could be hosted at the Parliament. The cost of the dinner
would be met by the Games Corporation.
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The CGF delegation will also be guests at a Property Council of Australia (Queensland
Division) corporate lunch to be held on the Gold Coast on Wednesday 13 June 2012. |
have been invited to speak at that function. | expect that there will be significant media and
commumty interest in the CGF's visit.

Planning for the Gold Coast 2018 Commonwealth Games is progressing well and | am
sure the new Board will provide strong stewardship to the Games Corporation. The visit by
the CGF is a key milestone and | am confident they will be impressed by the calibre of our
Board and the progress to date in establishing our governance arrangements which will
provide a strong foundation for future planning and preparation.

Yours sincerely

- qmv\

Jann StGckey MP
Minister for Tourism, Major Events, Small Business
and the Commonwealth Games
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PREMIER’S BRIEFING NOTE

Tracking Fgtfer No. TF/12/20207
Governance ‘ Dagunygnt No. Dacn%hmszs
L. ' —f I R
To: THE PREMIER A '0\’3‘“
- Date: 21 August 2012 22 Y e
Subject: Invitation to become Vice President— | . S 0ng
Dat KA
Broadbeach Surf Life Saving Club e ‘?
Date Action Required by: ..../...L...-
Requested by: .......cc.o.cevrreenn.
(if appmpnaz’e)

. RECOMMENDATlON V ELQ q\[ [ /T'L\r ‘\(\‘6&% _
It is recommended that you sign the letter (Attachment A) to the Broad'*each Surf Life

Saving Club (the club) accepting theit invitation (Attachment B) to bedgme Vice President
for the 2012-2013 season, which runs from September 2012 to May 2013:

+ KEY ISSUES

— The policy regarding the patronage of organisations by the'Premier provides
guidelines for assessing requests to become Patron.

- Whe!e this i is not a request for patronage -an assessment of this proposal against

o Be of good standmg in the ccmmunlty.
The club was founded in 1935. The club currently includes 500 members.

o Be active in Queensiand.
The club offers a wide range of sporting and @ducational programs for all ages of
the community, aimed primarily at enhancing water safety. These activities
include teaching basic survival and rescus skijlis’and first aid.

o Be appropriately constituted with organisatioral rules, goals and objectives, and
have audited financial statements; office-tolders and members.
The club’s Executive Commrtee (the committee) currently comprises President
Wayne Mclennan, Deputy President Péter Walker, Secretary Suzette Sutton and
Treasurer Geoff Spranklin. The committee adheres to the club's constitution.

o Not be a commercial for-profit entefprise.
The club is a non<pfofit diganisation and volunteer community service
organisation.

— The club has indicated-the role of Vice President is purely a figure-head position.
The club traditionally nominates up to eight people to the position of Vice President.
This year, along with you, the nominees include:

o The Horourabie John Paul Langbroek MP, Member for Surfers Paradise

o TheHohourable Tony Abbot MP, Leader of the Opposition

o CouncillorTom Tate, Mayor of Gold Coast

o Mr Steven Ciobo MP, Federal Member for Moncrieff

o /Coungillor Paul Taylor, Councillor for Broadbeach

S-Jong standing members of the club MrJohn Downes, Mr Harold Phipps, Mr Colin
Fofno and Mr Evan Matthews.

- Basedonall the above considerations, it is recommended you accept the offer to
become Vice President.

Commenté (Premier or DG)

Aqiti_o_h O_fﬁcé'r:' Emily Nagel Approvais by Dnrector IED____I _!__:)DG

Area: Protocol Queensland documented in notes In TRIM

Teiephone 3404 3694
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Premier of Queensland

Executive Building

For reply please quote: PG/EN — TF/12/20207 — DOC/ 27161347 100 George Streel Brishane
. PO Box 15185 City East
78 AUG 2012 Queensland z002 Australla

Telephone +617 3224 4500
Facsimile +617 3221363
Ms Suzette Sution Emall ThePremier@premiess.qid.gov.au

Secre tary Webslte www.theptemler.qld.gov.ay
Broadbeach Surf Lifesaving Club Inc

27 Broadbeach Boulevard

BROADBEACH QLD 4218

Dear Ms Sutton

Thank vou for your letter dated 22 July 2012 inviting me to’become Vice President of the
Broadbeach Surf Life Saving Club for the 20122013 season.

The Surf Lifesaving Association is & uniquely Australian/dpistitution and a proud part of the
culture of this country, Clubs like the Broadbeach ‘Surf/Lifesaving Club play a vital role in
providing beach safety for the public and prometing community awareness. I would,
therefore, be delighted to accept your Kind offer to become Vice President of the Broadbeach
Surf Lifesaving Club.

[ ook forward to hearing more Of the Broadbeach Sutf Lifesaving Club’s achievements and
future plans,

Yours sincerely

o c)x‘...\*.—-—m-.

CAMPBELL NEWMAN

A% Queensland
¥ - Government
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BROADBEACH SLSC

27 sroadbeach Bivd, BROADBEACH, 4218
Ph: {07) 55275154 Fax: (07) 5538 1651
Emall: bbhchskc@powearup.comau
Webslte: www.broadbeachsisc.com

N

oy i -

BROADBEACH

Est 1933

22 July 2012

Premier Campbell Newman
Parlfament House
Brisbane

9126

Dear Premier Newman

In recognition of support for the Broadbeach Surf'Life Saving Club, you have been
nominated for a Vice President position for the2012¢2013 gsason.

| would like to congratulate you on your nomination-and’ask you to confirm your
acceptance in writing. The volunteer members of the Club would be proud for you to
accept this position.
In anticipation of a favourable response,
Yours sincerely

<3
Suzette Sutton

Secretary
Broadbeach Surf Life Saving Ciub;

Vice Presidants' letiar - Premiar Campbell Newman
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PREMIER’S BRIEFING NOTE Tracking Folder No. TF/12/19373
Policy Documr-z/nt’gDofstMQHSQsm
y i ———
To: THE PREMIER Apgiroved / W
Date: 24 August 2012 ' : ier ....7.
Subject: Response to|“™" regarding '
public sectorretorm

Date Actidn Required by: ..../.... ...

Requested by .....ccoooirierriniiniirnnins
{if appropriate) -

« RECOMMENDATION
It is recommended that you:

~ sign the response to(Attachment 1) responding fo/congerns about
housing assistance provided by the former Department of Commitnities’

» KEY ISSUES

On 12 July 201 2wrote to you outlining|CTPlexpetieiices and frustrations
dealing with the Robina and Gold Coast offices of the fermer Department of
Communities (DOC) and advocating for public sector reform {Attachment 2).

Over the period November 2007 to August 2012,had a number of
interactions with the former DOC and the newly Ig%glaeﬁ_Dﬁnaﬁmeni_Qf_tiQusing‘ and
Public Works (DPHW) to source public housing

CTPI

ICTPI

= [ Tt 7s for these reasons that alternative accommodation
has been found for [CTF!

Most recently, on 6 August 2012, an acting Senior Client Service Manager in
DHPW contacted io discuss the concerns raised inorrespondence.

DHPW advise thathas indicated thatis happy with the property|©™"

has heen relocated toand.was wiilirig to prevent future inappropriate housing
allocations.

~ [T also raised soncerns about her treatment by specific staff. As has

already been in contactwith the Ombudsman (as noted in'ernail), the letter of
response dags not suggesilC™P' pursue this avenue in dealing with om'plaint.

» CONSULTATION
~  DHPW

1

!

Comments (Premier or DG)

Jon Grayson
Director-General

Action Officer: Elite Aloni Approvals by Diréctor 7ED/DDG
Area, SHP documented in notes in TRIM
Telephone: 322 58047
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Digitised? Tvea oo ]
CTPI i dhegitizesd, s 15 7oy an ELEGTRONIC Du-”UHENT
ENTERALL DATA In TEIAL
Related r\Lw.Js ﬂj__- cerernn
2 u in
o l JUL 202 ¢ .
Locurmeni No:
File No:

Tracking Foldeér No:

Hon Dr Bruce Flegg MP
Minister for
Housing and Public Works

18~3une 2012

Dear Dr Bruce Flegg

RE: Public housing and application process to address occupancy issue.

The premises I currently occT_nLthLough_tmblj_c_hmmin_q_is_a_smﬁiL_@lLl
bedroom unit in a complex of S

The unit space ig so confined in fact|CTP'

CTPI the restricted iInfernal area within the
UOit .iE &8alf does not allow for a simple compact dining table or a

fold out bed for a night carer.

CTPI

The process .within the publics housing department for placement of J
applicants into housing, is in my opinion flawed in some important areas,
ifh that there is no medically trained staff to understand medical
terminology, [CTP!

CTPI

. Page 1 of 2
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Other areas for placement,that are in my opinion flawed, is the lack of
+ha confirmation of informatinn agiven to honsina by annlicants For
acceptance and suitability.CTP

CTPI

Streamline staff for the initial application process. This may address
and prevent conjecture, supposition and misleading information, lending
itself to future occupancy issues.

Efficient staffing procedure to verify applicaticns, more importantly,
communication and co~ordination between process( of efficers to create
a: flow of correct information.

Procedure: A
Initial point of ratification through Process-1.-or Process 2.

Process 1. Medical officer and Occupational Theraplst.
{If not regquired, direct tg¢ Process\2.)

Procass 2., Application verificaticon ‘officer.
{(If verified, direct to Process 3/)

Process 3. Placement officer. .
. {Insure all information.is commnunicated correctly and
clearly for listing/ direct /o Process 4.)

Process 4. Administration stafif/
{Record client infermatidn accurately and clearly,
double check teo-varifyv Af unsure of information
from previoug processesgi)

This PROCEDURE OF PROCESS @may — .. reduce the need for staff resources
to be redirected or divexted with issues and complaints. '
Staff skills can be applied to areas that are more productive, thereby
guantifies time management and cost efficiency.

Yours sincerely
CTPI

Page 2 of 2
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:; ;p
‘h Premier of Queensland

. : Executive Sultding
For reply please quote: SHE/EA - TH/I2/19373 - DOC/1 27159420 " 100 George Street Brishane

PO Box 15185 City East
05 bEP 2[]12 . Q_ueensland 4ooz Australia

Telephone +617 3224 4500

Fagsimile +617 32213631

Enall Thermier@p;emiers gld.gov.an
Website www. thepreiniergld.gov.au

CTPI

Dear CTPI

Thank you for your leiter of 12 July 2012 about the issues you've‘had in your dealings with
the Robina and Gold Coast Office of the former Depattment-of Communities.

I was very sorry to hear of the frusirations yow've e*';p\ fienced trying {o secure suitable
public housing and your dealings with staff in the former Department of Communities,

I sought advice on your situation from the Depariment of Housing and Public Works and
have been told that your problems have now been sortéd out and that you are pleased with
the property in which you currently live

The Government is always keen to/hear from ta¢mbers of the public about how we can do
things better. 1 have forwarded a,copy/of your letter to the Honourable Dr Bruce Flegg MP,
Minister for Housing and Publiec. Wadrks, s¢ that he can consider the issues you have raised
and respond directly to you. 1 have also-askéd that he provide me with a ¢opy of his response
and reiterated my expectations) that ali-public service staff act in a professional inanner,
particularly staff dealing with members’of the public.

Thank you for bringing your.concerns to my attention and 1 wish you all the best in the

future.

Yours sincerely

\
\\\W -

' }]AMPBELL NEWMAN

Queensland
- Government
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