Sarah Partosh

From: Mark Mortris

Sent; Thursday, 23 April 2020 12:59 AM
To: Rod Moreno; Christopher Powell
Cc: Stuart Busby

Subject: RE: Missing camera

1. Ifind it hard to believe that we are up to approaching police now without further steps first.

2. Before we approach the police we are going to have to brief Filly if we get to that stage.

3. We are going to need to document the process for missing items as a part of asset management. Please ensure
this is on your agenda Rod.

4, ICIndeed write off procedures and briefs to CFQO shouldn’t be until other avenues exhausted.
5. [CTPI

6. | would think the process steps would include written comms tolb TN |and| querying about the
camera so we can get a written response |as records. Just need to confirm who can email them
in this instance. Rod?

7. [Exempt Sch.3(10)(1)(a) N /And is there a

documented process around how we engage Police?

8. Regardless of the specific steps in relation to this missing-camera Rod can you please commence normal routine
stocktake activities ASAP and potentially schedule GMU to'bg first on your list?

9. Asa part of the normal stocktake documented process {this'might be something you’re working on) it seems
there’s a step missing. If there’s a missing item do vre just simply write it off without considering theft?

10. Is there a precedent in recent years of missing items-and theft investigations that we can refer to?

Thanks,

Mark Morris

Director

Ministerial Services

Department of the Premier-and Cabinet

TG TR P E mark.morris@premiers.ald.gov.au
Queensland Level 28, 1 Willlam Street, Brisbane QLD 4000
Government PO Box 15185, City East, OLB-4002

From: Rod Moreno <Rod.Morcho@premiers.qld.gov.au>
Sent: Wednesday, 22 April 2620 4:00 PM
To: Mark Morris <mark.mertiis@premiers.qld.gov.au>; Christopher Powell <chris.powell@premiers.qgid.gov.au>

Subject: Re: Missing camera

Goad question Mark, ¥m not aware of any as I've never had to go down that route. Can we model it off the petty cash
process Chris taiks ebout. It’s a similar principal. Happy to be guided if that is the direction you and Chris want to take.

Regards

Rod Moreno

From: Mark Morris <mark.morris@premiers.dld.gov.au>
Date: Wednesday, 22 April 2020 at 3:34 pm
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To: Chris Powell <chris.powell@premiers.qld.gov.au>, Rod Moreno <Rod.Moreno@premiers.gld.gov.au>
Subject: RE: Missing camera

Is there a documented process you can send me that we can adhere to?

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

Pl:ll E mark.morris@premiers.cid.gov.au
Queensland  Level 28, 1 William Street, Brishane QLD 4000
Government  po Box 15185, City East, QLD 4002

From: Christopher Powell <chris.powell@premiers.gld.gov.au>
Sent: Wednesday, 22 April 2020 2:53 PM

To: Rod Moreno <Rod.Moreno@premiers.gld.gov.au>

Cc: Mark Morris <mark.morris@premiers.qld.gov.au>

Subject: RE: Missing camera

| understand, but write off procedures can’t commence until all avenues are exhausted first.
Thanks CP

Chris Powell

Manager - Finance and Administration
Ministerial Services Branch
Department of the Premier and Cabinet

A\ ESAIIITT) P 07 3003 9069 M
Queensland 1 William Street, Level 28, Brishane QLD 4000
Government  po Box 15185, City East, QLD 4002

From: Rod Moreno

Sent: Wednesday, 22 April 2020 2:47-PMi

To: Christopher Powell <chris.powell@pi'emiers.qld.gov.au>
Cc: Mark Morris <mark.morris@prenmiers.qld.gov.au>
Subject: Re: Missing camera

| was only covering the administrative steps, discussions on investigative or disciplinaty action can follow.

Rod

From: Chris Powell <chris.powell@premiers.gld.gov.au>
Date: Wednesday, 22 April 2020 at 2:32 pm

To: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Cc: Mark Morris <mark.morris@premiers.ald.gov.au>
Subject: RE: Missing camera

RTID500.pdf - Page 2 of 173



| think we are missing a huge step, here, we need to call in the Police who need to investigate the possibility of theft,
|ExemIDt SIEE |l belive that camera was worth over $1,000 including lenses over
$2,000. That is not a simple no care write off,

Thanks CP

Chris Powell

Manager - Finance and Administration
Ministerial Services Branch
Department of the Premier and Cabinet

P 07 3003 9069
Queensland 1 william Street, Level 28, Brisbane QLD 4000
Government  pg pox 15185, City East, QLD 4002

From: Rod Moreno

Sent: Wednesday, 22 April 2020 12:27 PM

To: Mark Morris <mark.morris@premiers.gld.gov.au>; Christopher Powell <chiris.powell@premiers.gld.gov.au>
Cc: Stuart Busby <stuart.busby@premiers.gld.gov.au>

Subject: FW: Missing camera

Hi gents,

Please see additional email response from Kerryn re missirig camera. | believe the next administrative steps should be
as follows:

* Review the process for exiting GMU staff, asthey may not be managed by a typical office manager role eg.
covering a staff exit checklist.

* Write a brief to CFO requesting the approval of writeoff for camera, and include any other equipment ready for
disposal (eg. superseded items in IT rlin up room on 28)

The general stocktake process will follow as such:

e Carry out a physical stocktake of leve! 31 GMU including all other common areas eg server rooms, MSB IT on 28,
[T run up room on 29, Citec & Pari-house (if accessible)

s Confirm location/possession/ithoto of non IP traceable items not sighted during stocktake via email with
relevant OM, GMU staff; these’items may include cameras, drones, mics, gimbals, conference phones.

¢ Other items not accessibla'to the client but visible to us will be Server racks, IT switches, satellite phones (no
data), UPS units.

e As per normal stocktake grocess, work with IT to provide reports from mobile iron (ipads, iphones), and other IT
systems where IP-itemns report back to base providing asset activity and visibility for those items such as,
Printers, laptaps; desktops, servers

e Compile data and-asses results, items written off and prepared for disposal as a result of: end of life, damage,
lost, stalen, sviilform part of brief to CFO for write off from SAP asset module prior to 30 June.

e Physical disposal of items will be arranged post CFO approval using G1 asset management (SOA approved)

Note: The main difference in the above from a standard stocktake is that there will not be a Ministerial office
walkthrough sighting items, with the benefit of technology I believe we can interpret current server activity (IP based
items) for a physical device as they are all attached to a location and for personal items such as ipads, laptops iphones
also attached to a staff member.

If the above is approved, | would like to begin the onsite process Monday 27/4.
3
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Happy to discuss.
Regards

Rod Moreno

From: Kerryn Manifold <Kerryn.Manifold@ministerial.qld.gov.au>
Date: Monday, 20 April 2020 at 1:27 pm

To: Rod Moreno <Rod.Moreno@premiers.gld.gov.au>

Subject: RE: Missing camera

CTPI

From: Rod Moreno <Rod.Moreno @premiers.ald.gov.au>

Sent: Monday, 20 April 2020 1:16 PM

To: Kerryn Manifold <Kerryn.Manifold @ministerial.qgld.gov.au>
Subject: FW: Missing camera

Hi Kerryn,

Thanks for your reply below, in order to assist us with the next sieps, can you please confirm who has been contacted in
relation to the camera’s whereabouts. And to your knowledge, who was the last person in possession of the camera?

Many thanks

Rod Moreno

Senior Administration Officer
Ministerial Services

Department of thePremier and Cabinet

P0730039076 M
Level 28, 1 William Streat, Brisbane QLD 4000,

Queensland oo, o diy east, au 4002
Government

From: Stuart Busby <stuart.busby@premiers.qld.gov.au>

Sent: Wednesday, 15 April 2020 6:45 PM

To: Kerryn Manifold (Ministerial) <Kerryn.manifold@ministerial.ald.gov.au>
Cc: Mark Morris <mark.morris@premiers.gld.gov.au>

Subject: RE: Missing camera

Thanks for this advice Kerryn, we will action and return to you shortly.
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Stuart Bushy

Acting General Manager

Government Services

Department of the Premier and Cabinet

P 07 30039279 M E stuart.bushy@premiers.qld.gov.au
Queensland  Leve! 28, 1 William Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Kerryn Manifold <Kerryn.Manifold@ministerial.ald.gov.au>
Sent: Wednesday, 15 April 2020 2:33 PM

To: Stuart Busby <stuart.busby@premiers.qgld.gov.au>

Subject: Missing camera

Hi Start — following on from our discussion yesterday, | can confirm that the GVilj-is unable to locate a Sony A7 camera.
After contacting several people about its whereabouts, we are unable to locate it.

Kerryn Manifold

Director - Government Media Unit

Office of the Hon, Annastacia Palaszczuk MP
Premier of Queensland and Minister for Trade

P 073719 7023 M
Queensland 1 William Street, Brisbane QLD 4000
Government PO Box 15185 City East QLD 4002

This email, together with any attachments, is intended forthe named recipient(s} only; and may contain privileged and
confidential information. if received in error, you are asked to inform the sender as quickly as possible and delete this
email and any copies of this from your computer system network,

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of
disclosure, modification, distribution and /or pubtication of this email is also prohibited.

Unless stated otherwise, this email représents only the views of the sender and not the views of the Queensiand
Government.

Please consider the environmeni-hefore printing this email.

This email is intended only for the addressee. Its use is limited to that intended by the author at the time and it is not to
be distributed withoutdhe auther's consent. Unless otherwise stated, the State of Queensland accepts no liability for
the contents of this email except where subsequently confirmed in writing. The opinions expressed in this email are
those of the author and do inot necessarily represent the views of the State of Queensland. This email is confidential and
may be subject to a claim-of legal privilege. If you have received this email in error, please notify the author and delete

-2 -k

this message immediately
This email, together with any attachments, is intended for the named recipient(s} only; and may contain privileged and
confidential information. If received in error, you are asked to inform the sender as quickly as possible and delete this

email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s} that relies on it; any form of
disclosure, modification, distribution and /or publication of this email is also prohibited.
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Unless stated otherwise, this emalil represents only the views of the sender and not the views of the Queensland
Government.

Please consider the environment before printing this email.
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Sarah Partosh

From: Mark Morris

Sent: Thursday, 23 April 2020 4:34 PM
To: Rod Moreno

Cc: Christopher Powell; Stuart Busby
Subject: RE: Draft - missing camera email.
Hi Rod,

Before proceeding any further on the investigations can you please check with Kate & DPC team around missing item
protocols/documented procedures?

jn the meantime VIl review the draft below.
Thanks,

viark Morris

Director

Ministerial Services
Department of the Premier and Cabinet

P | E mark.morris@premiers.gld.gov.at
Queens[and Level 28, 1 William Street, Brishane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>

Sent: Thursday, 23 April 2020 1:51 PM

To: Mark Morris <mark.morris@premiers.gid.gov.au>

Cc: Christopher Powell <chris.powell@prermiers.ald.gov.au>; Stuart Busby <stuart.bushy@premiers.qld.gov.au>
Subject: Draft - missing camera email.

Hi Mark,

Below is a draft email | was intending on individually sending tol:landl:|from GMU, and potentiallyl:Iif HR

have a personal email address{ /[ | ). Can you please have a look at it and let me know if you are happy
with the content/questions i’ m asking?

Thanks

Rod

'
In relation to the missing Sony camera and lens kit allocated to GMU, can you please confirm the following information
in order for us to proceed further.

e Approximately when was the camera/lens kit noticed as missing?

1
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* Who was the camera allocated to, or most frequently used by?
* Toyour knowledge, who was the last person to have it?
e Has the camera been returned/received?

Best regards

Rod Moreno
Senior Administration Officer
Ministerial Setvices
Department of the Premier and Cabinet

N P 07 300 39076 M
Queensland Level 28, 1 William Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

¥
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Sarah Partosh

From: Mark Morris

Sent: Friday, 24 April 2020 8:21 AM
To: Rod Moreno

Cc: Christopher Powell; Stuart Busby
Subject: RE: Draft - missing camera email,

added in some additional suggested tweaks for the email to k to progress with these once you've got the
clarification from Kate’'s team about any protocols they follow re missing items.

Thanks Rod. Adjust emails below ok to send to and you can get a persanal email from Mikhal. | have
0]

Thanks,
M.

DODEOEPOOP5550555555555>

'
Just touching base in relation to a missing Sony camera and lens kit aliocated to GMU. | appreciate you may have

already had conversations on the matter but | need a repiy from‘you on the below please. Can you confirm the
following information in order for us to proceed further,

To the best of your knowledge:
1. Approximately when was the camera/lens kit ncticed as missing?
2. Who was the camera allocated to, or most freguently used by?
3. To your knowledge, who was the last person t¢ have it?
4, The camera is still missing and has‘net been found?

Best regards,
SSSSSSSSSSSOSS>>S>

W]

Just reaching out to you in relation to a missing Sony camera and lens kit allocated to GMU. | appreciate you may have
already had conversations oii the matter but | need a reply email from you on the below please.| |

N | To help us can you please confirm the following information in order

for us to try and find the equipment?

To the best of your knowledge:
1. When did'vou find out / hear that the camera + lens kit was missing?
2. Who was the camera allocated to, or most frequently used by?
3. Toyour knowledge, who was the last person to have it?
4, Do you have any other ideas about who might have the camera or its whereabouts?

Best regards,
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Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

oA\ | E mark.morris@premiers.qld.gov.au
Queensland Level 28, 1 William Street, 8risbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>

Sent: Thursday, 23 April 2020 1:51 PM

To: Mark Morris <mark.morris@premiers.qld.gov.au>

Cc: Christopher Powell <chris.powell@premiers.qld.gov.au>; Stuart Bushy <stuart.busby@premiers.qld.gov.au>
Subject: Draft - missing camera email.

Hi Mark,
AN\

Below is a draft email | was intending on individually sending tol:lanu] __}from GMU, and potentiallyl:lif HR
have a personal email address| } Can you please have a look at it and let me know if you are happy
with the content/questions I'm asking?

Thanks

Rod

Hi |
In relation to the missing Sony camera and lens kit allocated to GMU, can you please confirm the following information
in order for us to proceed further.

1. Approximately when was the camera/lens kit noticed as missing?
2. Who was the camera allocated to, or most frequently used by?
3. To your knowledge, who was the last person to have it?

4, Has the camera been returned/received?

Best regards

Rod Mareno
r M4 ~Senier Administration Officer

/# Miiisterial Services
fiepartment of the Premier and Cabinet
ey P 07 300 39076 M
Queensland Level 28, 1 William Street, Brisbane QLD 4000,
Government PO Box 15185, City East, QLD 4002
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Sarah Partosh

From: Rod Moreno

Sent: Monday, 27 Aprii 2020 8:55 AM
To: Mikhal Mitchell

Subject: Re: email address -

Ok, thank you

From: Mikhal Mitchell <Mikhal.Mitchell@premiers.qld.gov.au>
Date: Monday, 27 April 2020 at 8:53 am

To: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Subject: RE: email address t|
Hi Rod

This is what we had on file from 2015.

cheers
Mik

Mikhal Mitchell

Manager — Human Resources
Ministerial Services

Department of the Premierand Cshinet
P 07 3003 5080 N

7=
Queensland Level 28, 1 William Street] Brishane
Government  po Box 15185, City East, QLD 4602

From: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Sent: Monday, 27 Apri 2020°8:46 AM

To: Mikhal Mitchell <Mikhal.Mitchell@premiers.qld.gov.au>
Subject: email address |

Hi Mikhal,

Would you have an email address f0|:|that | could have for work related purposes?

Cheers

RTID500.pdf - Page 11 of 173



Rod Moreno

Senior Administration Officer
Ministerial Services

Department of the Premier and Cabinet

vieare P 07 300 39076 M
Queenslan Level 28, 1 William Street, Brisbane QLD 4000,
Government PO Box 15185, City East, QLD 4002
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Sarah Partosh

From: Mark Morris

Sent: Thursday, 30 April 2020 11:11 PM

To: Rod Moreno

Subject: RE: Process for unfound/missing asset items

| agree. Proceed to enquire. They are not accusational and low risk.

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

P | E mark.morris@premiers.ald.gov.au
Queensland Level 28, 1 William Street, Brishane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Sent: Thursday, 30 April 2020 12:26 PM

To: Mark Morris <mark.morris@premiers.qld.gov.au>
Subject: Re: Process for unfound/missing asset items

Hl Mark,

On follow up with Michelle I've noticed that she is on ieave until next Tuesday. Do you want me to hold off from
sending those emails to| Pntil after ! speak with Michelle? My thought are that we should still send

them the email as it would be considered a standard official follow up for the record.

Regards

Rod Moreno

From: Mark Morris <mark.morris@premiers.gld.gov.au>
Date: Monday, 27 April 20202t 4:31 pm

To: Rod Moreno <Rod.Mereno@premiers.ald.gov.au>
Subject: RE: Process for unfound/missing asset items

Perfect thanks.

Merk Morris

Director

NMinisterial Services

Department of the Premier and Cabinet

| E mark.morris@premiers.qld.gov.au
Queensiand  Level 28, 1 William Street, Brisbane QLD 4000
Government  po Box 15185, City Fast, QLD 4002
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From: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Sent: Monday, 27 April 2020 4:25 PM

To: Mark Morris <mark.morris@premiers.gld.gov.au>
Subject: FW: Process for unfound/missing asset items

Hi Mark, sorry didn’t cc you in to this email to Michelle.
Regards

Rod Moreno

From: Rod Moreno <Rod.Moreno@premiers.gld.gov.au>
Date: Monday, 27 April 2020 at 4:23 pm

To: Michelle Holmes <Michelle.Holmes@premiers.qld.gov.au>
Subject: Process for unfound/missing asset items

Hi Michelle,
Hope you are doing well with the current ‘normal’ conditions.

Just wanted to touch base with you regarding any DPC documented processes you might have surrounding
unfound/missing asset items, eg laptops, phones etc.

In particular, I'm interested in aligning:
*  What actions are taken when an item is initially reported or found to be missing?
¢ How is the communication or report formalised?
e What is the workflow if an item cannot be found?

Regards

Rod Moreno

Senior Administration Officer
Ministerial Services

Department of the Premier and Cabinet

: P 07 300 39076 M
Queens[and Level 28, 1 Wiliiani Street, Brisbane QLD 4000,
Government PO Box 15185, City East, QLD 4002
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Sarah Partosh

From: Mark Morris

Sent: Tuesday, 5 May 2020 2:40 PM

To: Rod Moreno; Stuart Busby

Subject: RE: Missing Sony camera and lens kit

Rod please chat to me before replying to

Thanks,
Mark Morris
= Director
A Ministerial Services
] 4 Department of the Premier and Cabinet

TR | E mark.morris@premiers.qld.gov.au
Queensland Level 28, 1 Willlam Street, Brishane QLD 4000
Government PO Box 15185, City East, QLD 4002

From:

Sent: Tuesday, 5 May 2020 1:58 PM

To: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Cc: Mark Morris <mark.morris@premiers.qld.gov.au>
Subject: Re: Missing Sony camera and lens kit

Missing Camera — Premier’s Office

CTPI
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CTPI

When did you find out / hear that the camera + lens kit was missing?

CTPI

Who was the camera allocated to, or most frequently used by?

CTPI N

To your knowledge, who was the last persci to have it?

As above,

Do you have any other ideas about whp might have the camera or its whereabouts?

s.73 Irrelevant

RTID500.pdf - Page 16 of 173



s.73 Irrelevant

As always, if you need to discuss this with me further, | am contactable on.r_ N

e

Best wishes,

[ 1]

On Fri, May 1, 2020 at 11:43 AM Rod Moreno <Rod.Moreno@premiiers.qld.gov.au> wrote:

than |

Regards

Rod Moreno

From >
Date: Friday, 1 May 2020 at 11:24am
To: Rod Moreno <Rod.Moreno@premiers.gld.gov.au>
Cc: Mark Morris <mark.merris@premiers.ald.gov.au>

Subject: Re: Missing Sony camera and lens kit

Hi Rod

Thanks for your email.
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Yes, | have had a few conversations about this. That’s no worries.

Following those conversations | have prepared a note regarding most of this information. | will update that and get it
to you by the weekend.

In the meantime if you need me I'm contactable on|:| ’

Thanks

[ ]

On Fri, 1 May 2020 at 11:14 am, Rod Moreno <Rod.Moreno@premiers.gld.qov.au> wrote:

Just reaching out to you in relation to a missing Sony camera-and lens kit allocated to GMU. | appreciate you may have
already had conversations on the matter but | need a reply ¢mail from you on the below please.

iTc help us can you please confirm the following information in

order for us to try and find the equipment?

To the best of your knowledge:

1.When did you find out / hear that the camera + lens kit was missing?

2.Who was the camera allocated to, or most frequently used by?

3.To your knowledge, who/was the last person to have it?

4.Do you have any otherideas-about who might have the camera or its whereabouts?

Best regards,
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Rod Moreno

7 Senior Administration Officer

Ministerial Services

Queensland
Government

Department of the Premier and Cabinet

po73co3sore M |

Level 28, 1 William Street, Brisbane QLD 4000,

PO Box 15185, City East, QLD 4002

This email is intended only for the addressee. Its use is limited to that intended by the author at the time and it is not
to be distributed without the author's consent. Unless otherwise stai¢d, the State of Queensland accepts no liability
for the contents of this email except where subsequently confirmed in writing. The opinions expressed in this email
are those of the author and do not necessarily represent the views of the State of Queensland. This email is
confidential and may be subject to a claim of legal privilege, ! you have received this email in error, please notify the
author and delete this message immediately

[ ]
[ ]

This email is intended only for the addiessee. Its use is limited to that intended by the author at the time and it is not
to be distributed without the author's ¢cansent. Unless otherwise stated, the State of Queensland accepts no liability
for the contents of this email excépt where subsequently confirmed in writing. The opinions expressed in this email are
those of the author and do not necessarily represent the views of the State of Queensland. This email is confidential
and may be subject to a claim of legal privilege. If you have received this email in error, please notify the author and
delete this message immediately
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Sarah Partosh

From: Rod Moreno

Sent: Tuesday, 5 May 2020 6:17 PM

To: Mark Morris

Cc: Stuart Busby

Subject: Re: Missing Sony camera and lens kit

Thanks Mark, will do.

Rod

From: Mark Morris <mark.morris@premiers.qld.gov.au>
Date: Tuesday, 5 May 2020 at 4:42 pm

To: Rod Moreno <Rod.Moreno@premiers.qgld.gov.au>
Cc: Stuart Bushy <stuart.busby@premiers.qld.gov.au>
Subject: RE: Missing Sony camera and lens kit

Rod,

We have the answers to the questions we asked. Can you piease reply toDNith words to the effect of the helow.
Happy for you to tweak to your writing style.

s.73 Irrelevant

Any issues chat to me first. Thanks.

Mark Morris

Director

Ministerial Services

Department of tha Premier and Cabinet

P _'i E rnark.morris@premiers.qgld.gov.au

Queensland  (evel 28, T William Street, Brishane QLD 4000
Government  po Bex 15185, City East, QLD 4002

From: {
Sent; Tuesday, 5 Way 2020 1:58 PM

To: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Cc: Mark Morris <mark.morris@premiers.qld.gov.au>
Subject: Re: Missing Sony camera and lens kit

Miissing Camera — Premier’s Office
CTPI
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CTPI

When did you find out / hear that thie camera + lens kit was missing?

CTPI

Who was the catnera aiiocated to, or most frequently used by?

CTPI

To your knowledge, who was the last person to have it?

As above.
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Do you have any other ideas about who might have the camera or its whereabouts?

s.73 Irrelevant

As always, if you need to discuss this with me further, | am contactable on

Best wishes,

On Fri, May 1, 2020 -at 11:43 AM Rod Moreno <Rod.Moreno@premiers.qld.gov.au> wrote:

Thanks |

Regards
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Rod Moreno

From >
Date: Friday, 1 May 2020 at 11:24 am

To: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Cc: Mark Morris <mark.morris@premiers.gld.gov.au>
Subject: Re: Missing Sony camera and lens kit

Hi Rod
Thanks for your email.
Yes, | have had a few conversations about this. That’s no worries.

Following those conversations | have prepared a note regardirig'most of this information. | will update that and get it
to you by the weekend.

In the meantime if you need me I'm contactshie onl:l

Thanks

[ ]

On Fri, 1 May 2020 at 1.4:14 amm, Rod Moreno <Rod.Moreno@premiers.gld.gov.au> wrote:

Just reaching out to you in relation to a missing Sony camera and lens kit allocated to GMU. | appreciate you may have

already had conversations on the matter but | need a reply email from you on the beiow please.|

| |To help us can you please confirm the following information in
order for us to try and find the equipment?
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To the best of your knowledge:

1.When did you find out / hear that the camera + lens kit was missing?

2.Who was the camera allocated to, or most frequently used by?

3.To your knowledge, who was the last person to have it?

4.Do you have any other ideas about who might have the camera or its whereabouts?

Best regards,

Rod Moreno
" Senior Administration Officer

Ministerial Services

Government

Department of the Premier and Cabinet

po730030076 M |

Level 28, 1 William Street, Brisbane QLD 4000,

PO Box 15185, City East, QLD 4002

This email is intended only for the addressee. Its use is limited to that intended by the author at the time and it is not
to be distributed without the author’s consent. Unless otherwise stated, the State of Queensland accepts no liability
for the contents of this email excapt where subsequently confirmed in writing, The opinions expressed in this email
are those of the author aiid do 1ot necessarily represent the views of the State of Queensland. This email is
confidential and may be subject to a claim of legal privilege. If you have received this email in error, please notify the
author and delete this message immediately

[ ]

This email is intended only for the addressee. Its use is limited to that intended by the author at the time and it is not
to be distributed without the author's consent, Unless otherwise stated, the State of Queensland accepts no liability

5
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for the contents of this email except where subsequently confirmed in writing. The opinions expressed in this email are
those of the author and do not necessarily represent the views of the State of Queensland. This email is confidential
and may be subject to a claim of legal privilege. If you have received this email in error, please notify the author and
delete this message immediately

—
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Sarah Partosh

From; Rod Moreno

Sent: Tuesday, 5 May 2020 6:24 PM

To:

Cc Mark Morris

Subject: Re: Missing Sony camera and lens kit
Hi

s.73 Irrelevant

Thanks again.

Rod Moreno
Senior Administration Officer
Ministerial Services
Department of the Premier and Cabinet

Nty P 07 300 39076 q
Queensland Level 28, 1 William Street, Brisbaine QLE-4000,
Government PO Box 15185, City East, QLD 4002

Froml | i
Date: Tuesday, 5 May 2020 at 1:59 pm

To: Rod Moreno <Rod.Moreno@premiers.gld.gov.au>
Cc: Mark Morris <mark.morris@premiers.qld.gov.au>
Subject: Re: Missing Sony camera anid-iens kit

Missing Camera — Premier’s Office

CTPI C))
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CTPI

When did you find out / hear that the camera + lens kit wa4 missina?

CTPI

Who was the camera allocated to, or most frequently used by?

CTPI

To your knowledge, who was the fast person to have it?

As above,

Do you have any othei ideas about who might have the camera or its whereabouts?

s.73 Irrelevant
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s.73 Irrelevant

As always, if you need to discuss this with me further, | arri centactable onl:l

Best wishes,

[ ]

On Fri, May 1, 2020 at 11:43 AM Rod Moreno <Rod.Moreno@premiers.gld.gov.au> wrote:

Thanks

Regards

Rod Moreno

From: |»
Date: Friday, 1 May 2020 at 11:24 am

To: Rod Moreno <Rod.Moreno@premiers.gld.gov,au>
Cc: Mark Morris <mark.morris@premiers.qld.gov.au>
Subject: Re: Missing Sony camera and lens kit
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Hi Rod
Thanks for your email.
Yes, | have had a few conversations about this, That's no worries.

Following those conversations | have prepared a note regarding most of this informatign. | will update that and get it
to you by the weekend.

In the meantime if you need me I’'m contactable onl:l

Thanks

On Fri, 1 May 2020 at 11:14 am, Rod Moreno <Rod.Mareno@premiers.qld.gov.au> wrote:

Hi

Just reaching out to you in relation to a rissing Sony camera and lens kit allocated to GMU. | appreciate you may have
already had conversations on the matter but I need a reply email from you on the below please. | also acknowledge its
been some time since you left the roie with GMU. To help us can you please confirm the following information in
order for us to try and find the @atipment?

To the best of your knowiadge:
1.When did’you find out / hear that the camera + lens kit was missing?
2.Who was the camera allocated to, or most frequently used by?

3.To your knowledge, who was the last person to have it?
4.Do you have any other ideas about who might have the camera or its whereabouts?

Best regards,
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Rod Moreno

Senior Administration Officer

Ministerial Services

Government

Department of the Premier and Cabinet

po7s003e076 M |

Level 28, 1 William Street, Brisbane QLD 4000,

PO Box 15185, City East, QLD 4002

This emalil is intended only for the addressee. Its use is lirited o that intended by the author at the time and it is not
to be distributed without the author's consent. Unless otherivise stated, the State of Queensland accepts no liability
for the contents of this email except where subsequently confirmed in writing. The opinions expressed in this email
are those of the author and do not necessarily represent the views of the State of Queensland. This email is
confidential and may be subject to a claim of legai privilege. If you have received this email in error, please notify the
author and delete this message immediately

[ ]
[ ]

This email is intended only for the addressee. Its use is limited to that intended by the author at the time and it is not
to be distributed withotit the author's consent. Unless otherwise stated, the State of Queensland accepts no liability
for the contents of this email except where subsequently confirmed in writing. The opinions expressed in this email are
those of the authorarnd do not necessarily represent the views of the State of Queensland. This email is confidential
and may be sCbject to a claim of legal privilege. If you have received this email in error, please notify the author and
delete this message immediately
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Sarah Partosh

From: | E)ministerial.qld.gov.au>
Sent: Friday, 15 May 2020 12:13 PM
To: Rod Moreno
Subject; Re: Missing Sony camera and lens kit
Hi Rod,
CTPI E /

Queensland Government Media Unit

-

On 15 May 2020, at 11:58 am, Rod Moreno <rod.moreno@premiers.qld.gov.au> wrote:

]

As per our conversation earlier, below is the email awaiting a response please.

Regards

Rod Moreno

From: Rod Morend <Rod.Moreno@premiers.qld.gov.au>
Date: Friday, i May 2020 at 11:10 am

To:l__ —|

ministerial.qld.gov.au>

Cc: Mark Morris <mark.morris@premiers.qld.gov.au>
Subject: Missing Sony camera and lens kit

H
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Just touching base in relation to a missing Sony camera and lens kit allocated to GMU. | appreciate you
may have already had conversations on the matter but | need a reply from you on the below please.
Can you confirm the following information in order for us to proceed further.

To the best of your knowledge:
1. Approximately when was the camera/lens kit noticed as missing?
2. Who was the camera allocated to, or most frequently used by?
3. To your knowledge, who was the last person to have it?
4. The camera is still missing and has not been found?

Best regards,

<image001.png>

Rod Moreno

Senior Administration Officer
Ministerial Services

Department of the Premier and Cabinet

P 07 300 39076 Mm
Level 28, 1 William Street, Brisbane QLD 4000,

PO Box 15185, City East, QLD 4002

This email is intended only for the addressee. Its use is limited to that intended by the author at the
time and it is not to be distributed without the author's consent. Unless otherwise stated, the State of
Queensland accepts no liability for the contents of this‘email except where subsequently confirmed in
writing. The opinions expressed in this email ale those of the author and do not necessarily represent
the views of the State of Queensland. This email is confidential and may be subject to a claim of legal
privilege. If you have received this email in error, please notify the author and delete this message

immediately
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Sarah Partosh

From: Mark Morris

Sent: Friday, 15 May 2020 4:12 PM

To: Rod Moreno

Subject: RE: Missing Sony camera and lens kit
Thanks

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

d E mark.morris@premiers.gld.gov.au
Queensland Level 28, 1 William Street, Brisbane QLD 4000

Government PO Box 15185, City East, QLD 4002

From; Rod Moreno <Rod.Moreno@premiers.qid.gov.au>
Sent: Friday, 15 May 2020 3:18 PM

To: Mark Morris <mark.morris@premiers.qld.gov.au>
Subject: Re: Missing Sony camera and lens kit

There was no answer so | left a message on his voice mail with a friendly reminder for a response to the original email

dated 1/5.

Rod

Erom: Mark Morris <mark.morris@premiers.gld.gov.au>
Date: Friday, 15 May 2020 at 3:15 pm

To: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Subject: RE: Missing Sony camera and lens kit

Thanks Rod. Andl:l

Mark Morris

Director

Ministerial Services

Depariment of the Premier and Cabinet

Plr_ E mark.morris@premiers.ald.gov.au
Queensland - (evel 28, T William Street, Brisbane QLD 4000
Government  poBox 15185, City East, QLD 4002

From: Rod Moreno <Rod.Moreno@premiers.ald.gov.au>
Sent: Friday, 15 May 2020 2:06 PM

To: Mark Morris <mark.morris@premiers.qgld.gov.au>
Subject: FW: Missing Sony camera and lens kit
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Fyi.
Regards

Rod Moreno

From:l H _[@ministerial.qld.gov,au>
Date: Friday, 15 May 2020 at 12:12 pm

To: Rod Moreno <Rod.Moreno@premiers.gld.gov.au>
Subject: Re: Missing Sony camera and lens kit

Hi Rod,

CTPI

Queensiand Government Media Unit
P
M

On 15 May 2020, at 11:58 am, Rod Moreno <rod.moreno@premiers.qgld.gov.au> wrote:

W]

As per our conversation cariier, below is the email awaiting a response please.

Regards

Rod Moreno

From: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Date: Friday, 1 May 2020 at 11:10 am

To: <| [@ministerial.qld.gov.au>

Cc: Mark Morris <mark.morris@premiers.gld.gov.au>
Subject: Missing Sony camera and lens kit

W
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Just touching base in relation to a missing Sony camera and lens kit allocated to GMU. | appreciate you
may have already had conversations on the matter but I need a reply from you on the below please.
Can you confirm the following information in order for us to proceed further.

To the best of your knowledge:
1. Approximately when was the camera/lens kit noticed as missing?
2. Who was the camera allocated to, or most frequently used by?
3. To your knowledge, who was the last person to have it?
4, The camera is still missing and has not been found?

Best regards,

<image001.png>

Rod Moreno

Senior Administration Officer
Ministerial Services

Department of the Premier and Cabinet

P 07 300 39076 Mm
Level 28, 1 William Street, Brisbane QLD 4000,

PO Box 15185, City East, QLD 4002

This email is intended only for the addressee. Its use is limited to that intended by the author at the
time and it is not to be distributed without the author's consent. Unless otherwise stated, the State of
Queensland accepts no liability for the contents of this email except where subsequently confirmed in
writing. The opinions expressed in this emait-are those of the author and do not necessarily represent
the views of the State of Queensland. This emil is confidential and may be subject to a claim of legal
privilege. If you have received this-email in error, please notify the author and delete this message

immediately
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Sarah Partosh

From: Stuart Bushy

Sent: Tuesday, 19 May 2020 8:18 AM

To: Mark Morris

Cc: Rod Moreno; Steven Shevlin

Subject: RE: Missing camera update - confidential

Thanks Mark, pls come back to me once FMPM content confirmed, and | confirm | would want'to liaise with the DDG
before any referral to QPS is undertaken. | would like this settled this week, so as no tot draw it out too long.

cheers

Stuart Bushy

Acting General Manager

Government Services

Department of the Premier and Cabinet

R/ Al P 07 300 39279 IV1 F stuart.busby@premiers.qid.gov.all
Queensland Level 28, 1 William Street, Brisbane QLD 4000

Government PO Box 15185, City East, QLD 4002

From: Mark Morris <mark.morris@premiers.qld.gov.au>

Sent; Tuesday, 19 May 2020 6:57 AM

To: Stuart Busby <stuart.busby@premiers.qld.gov.ar

Ce: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>; Steven Shevlin <steven.shevlin@premiers.qld.gov.au>
Subject: Missing camera update - confidential

Hi Stu summary of progress to date:

Received advice on 15 April from Kerryn Manifold of a missing camera and details from GMU

As a part of stocktake processes underway Rod liaised with Kerryn on 20 April to query who had access to the
camera, and was advised[ |and

Rod liaised with DPC Assets to confirm documented process for following up missing items/equipment and was
advised there is no such doctment from Kate McNarn on 27 April

Rod emailed ]andl:las per standard process on 1 May to query if they knew any more details
about the camera; and received responses back over the next 2 weeks, with no specific insight into where the
camera is

We are now in the process of confirming the protocol to engage police re potential theft Exempt Sch.3(10)(1)(a)

so we are getting more details and I'll get back to you asap. | will

ask Steve to confirm any mention of appropriate action cited in the FMPM.
It serms that historically the precedent to deal with missing items is simply to write them off financially without
much investigation into what happened to them.

Regards,
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Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

| E mark.morris@premiers.gld.gov.au
Queensland Level 28, 1 William Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002
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Sarah Partosh

From: Steven Shevlin

Sent: Tuesday, 19 May 2020 10:32 AM

To: Mark Morris

Cc: Rod Moreno

Subject: RE: Missing camera update - confidential
Hi Mark,

Section 11.8 of the FMPM prescribes the requirements for dealing with a loss or theft,

“Details of any loss or write off, must be documented on the Losses and write off declaration form and forwarded to the
Chief Financial Officer.
An investigation must be undertaken to investigate the circumstances of the fess. and recommend action to prevent the

loss recurring.
If it is suspected that the loss is as a result of an offence under the Criminal-Code or another Act, written notice about the

loss must be provided to a police officer, Accountable Officer, Head of Internal Audit, and Queensland Audit Office
(QAO). [f it is suspected that the loss has occurred due to official misconduct of an officer of the Department or
associated body the Criminal Justice Commission, Head of Internai-Audit, and QAO must be advised.”

When an officer first becomes aware of the loss, they mustimmediately inform their Manager/Director, who then must
investigate until it is considered the asset cannot be recovered.

Also,
e Ifthe asset is considered stolen or otherwise a criminal office has taken place, then it must be reported to

police.
e |fthe loss involves official misconduct then the accountable officer must give written notice to the CMC

¢ The head of Intrernal Audfit must inform QAO if either of the above 2 actions are required.

Where the loss occurred while under an-cfficer’s control, the loss is recoverable from the officer if the officer was
negligent in their duties, including a failure to fulfil their prescribed duties or take reasonablke steps to prevent the loss.

In this instance, it is important to determine whether the camera was under an officer’s control, whether unlawful
activity is suspected and whether there'is further action we could try to take to recover the camera. The answer to
these will determine the next steps in the process.

Cheers,
Steve

Sreve Shevlin

¥ Afivianager - Finance and Administration
Ministerial Services Branch

Department of the Premier and Cabinet

] P 07 3003 9069 M
Queensland 1 Willlam Street, Level 28, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Stuart Busby <stuart.busby@premiers.gld.gov.au>
Sent: Tuesday, 19 May 2020 8:18 AM '
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To: Mark Morris <mark.morris@premiers.qld.gov.au>
Cc: Rod Moreno <Rod.Moreno@premiers.gld.gov.au>; Steven Shevlin <steven.shevlin@premiers.gld.gov.au>
Subject: RE: Missing camera update - confidential

Thanks Mark, pls come back to me once FMPM content confirmed, and | confirm | would want to ligisé with the DDG
before any referral to QPS is undertaken. | would like this settled this week, so as no tot draw it out too long.

cheers

Stuart Bushy

Acting General Manager

Government Services

Department of the Premier and Cabinet

P 07 300 39279 N1 F stuart.busby@premiers.ald.gov.au
Queensland Level 28, 1 Willlam Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Mark Morris <mark.morris@premiers.qgld.gov.au>

Sent: Tuesday, 19 May 2020 6:57 AM

To: Stuart Busby <stuart.busby@premiers.qld.gov.au>

Cc: Rod Moreno <Rod.Moreno@premiers.ald.gov,au>; Steven Sheviin <steven.shevlin@premiers.qld.gov.au>
Subject: Missing camera update - confidential

Hi Stu summary of progress to date:

- Received advice on 15 April from Kerryn Manifoid-of a missing camera and details from GMU

- Asa part of stocktake processes underway Rod !igjsed with Kerryn on 20 April to query who had access to the
camera, and was advised| |and|

- Rod liaised with DPC Assets to confirm doctimented process for following up missing items/equipment and was
advised there is no such document firom Kate WicNarn on 27 April

- Rod emalled |and Fv per standard process on 1 May to query if they knew any more detaals
about the camera, and received responses back over the next 2 weeks, with no specific insight into where the
camera is

- We are now in the process of cortitming the protocol to engage police re potential theft, Exempt Sch.3(10)(1)(@) |

|so we are getting more details and I'll get back to you asap. | will

ask Steve to confirm any mention of appropriate action cited in the FMPM.

- It seems that historically the precedent to deal with missing items is simply to write them off financially without
much investigation intg-what Happened to them.

Regards,

Mark Morris

Ditecior

Ministerial Services

Department of the Premier and Cabinet

2 E mark.morris@premiers.gld.gov.au
Queensland Level 28, 1 William Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

RTID500.pdf - Page 39 of 173



Sarah Partosh

From: Mark Morris

Sent: Tuesday, 19 May 2020 5:18 PM

To: Steven Shevlin; Stuart Busby

Cc: Rod Moreno

Subject: RE: Missing camera update - confidential

Thanks Steve. I've had a chat to Chris S & he’s getting back to me asap.

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

i e P| h E mark.mortis@premiers.qgld.gov.au
Queensland Level 28, 1 William Street, Brisbane QLD 4000

Government PO Box 15185, City East, QLD 4002

From: Steven Shevlin <steven.shevlin@premiers.qld.gov.au>
Sent: Tuesday, 19 May 2020 10:58 AM
To: Mark Morris <mark.morris@premiers.qld.gov.au>; Stuart Busby <stuart.bushy@premiers.qld.gov.au>

Cc: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Subject: RE: Missing camera update - confidential

Sorry additional point {I'm not sure what GMU stand for), that if it is an Administered (MOPS) asset, only the Treasurer
has authority to approve the write-off. I'm just confirming with DPC finance, if it is really the Treasurer or meant to be
the Under Treasurer.

With regard to alerting the police, the officer in charge of the organisational unit is meant to be the one completing and
submitting the loss and write-off form. L wotid expect it is the same officer who would alert the police in order to be the

contact during their enquiries.
The method for alerting the police isnot prescribed, however the following link can be used for reporting stolen items

https://forms.police.qld.gov.au/launch/StolenProperty

Cheers,
Steve
Steve Shevlin
e A/Manager - Finance and Administration
Niinisteriai Services Branch
% Department of the Premier and Cabinet
0 Q 77
W/ R\ ) P07 3003 9069

Queensland 1 Witliam Street, Level 28, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Mark Morris <mark.morris@premiers.qld.gov.au>

Sent: Tuesday, 19 May 2020 10:39 AM

To: Steven Shevlin <steven.shevlin@premiers.ald.gov.au>; Stuart Bushy <stuart.bushby@premiers.gld.gov.au>
Cc: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>

Subject: RE: Missing camera update - confidential
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Great work on this Steve. Stu FY! below.

Will talk more on this today. I'll have a chat to Chris S.

Need to confirm if we advise QPS who does the advising and to whom specifically i.e. what is the advice channel?
Once we're clear on these things we’ll need to brief Filly for approval before going any further.

Mark Morris

Director
Ministerial Services
Department of the Premier and Cabinet

B
7 P| | E mark.mortis@premiers.qld.gov.au
Queensland Level 28, 1 William Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Steven Shevlin <steven.shevlin@premiers.qld.gov.au>
Sent: Tuesday, 19 May 2020 10:32 AM

To: Mark Morris <mark.morris@premiers.gld.gov.au>

Cc: Rod Moreno <Rod.Moreno@premiers.ald.gov.au>
Subject: RE: Missing camera update - confidential

Hi Mark,
Section 11.8 of the FMPM prescribes the requirements for dealing with a loss or theft.

“Details of any loss or write off, must be documented on the Losses and write off declaration form and forwarded to the
Chief Financial Officer. ,
An investigation must be undertaken to investigate the circumstances of the loss and recommend action to prevent the

loss recurring.

If it is suspected that the loss is as a result of dan-offence under the Criminal Code or another Act, written notice about the
loss must be provided to a police officer, Azcountable Officer, Head of Internal Audit, and Queensland Audit Office
(QAO). If it is suspected that the loss has occurred due to official misconduct of an officer of the Department or
associated body the Criminal Justice Commission, Head of Internal Audit, and QAO must be advised.,”

When an officer first becomes aware of the loss, they must immediately inform their Manager/Director, who then must
investigate until it is considered thie asset cannot be recovered.,

Also,
* If the asset is considered stolen or otherwise a criminal office has taken place, then it must be reported to

police.
¢ If the lossinvoives official misconduct then the accountable officer must give written notice to the CMC

¢ The head of Intrernal Audfit must inform QAO if either of the above 2 actions are required.

Where the loss occurred while under an officer’s control, the loss is recoverable from the officer if the officer was
negligent in their duties, including a failure to fulfil their prescribed duties or take reasonablke steps to prevent the loss.

In this instance, it is important to determine whether the camera was under an officer’s control, whether unlawful

activity is suspected and whether there is further action we could try to take to recover the camera. The answer to
these will determine the next steps in the process.
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Cheers,
Steve

@ Steve Shevlin

7§Y A/Manager - Finance and Administration

B Ministerial Services Branch
%‘\) Department of the Premier and Cabinet

P 07 3003 9069

Queensland 1 William Street, Level 28, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Stuart Busby <stuart.busby@premiers.qld.gov.au>

Sent: Tuesday, 19 May 2020 8:18 AM

To: Mark Morris <mark.morris@premiers.qld.gov.au>

Cc: Rod Moreno <Rod.Moreno@premiers.ald.gov.au>; Steven Shevlin <steven,sheviin@premiers.qld.gov.au>
Subject: RE: Missing camera update - confidential

Thanks Mark, pls come back to me once FMPM content confirmed, and i confirm | would want to liaise with the DDG
before any referral to QPS is undertaken. | would like this settled this week, so as no tot draw it out too long.

cheers

Stuart Busby

Acting General Manager

Government Services

Department of the Premier and Cabinet

P 07 300 39279 IV1 F stuartbusby@premiers.qld.gov.au
Queensland Level 28, 1 William Street, Brisbane QLD 4080

Goverhment PO Box 15185, City East, QLD 4002

From: Mark Morris <mark.morris@preniiers.did.gov.au>

Sent: Tuesday, 19 May 2020 6:57 AM

To: Stuart Busby <stuart.busby@premiers.gld.gov.au>

Ce: Rod Moreno <Rod.Moreno@preniiers.qld.gov.au>; Steven Shevlin <steven.shevlin@premiers.qld.gov.au>
Subject: Missing camera update - confidential

Hi Stu summary of progress to'date:

- Recelved advice cn-15 April from Kerryn Manifold of a missing camera and details from GMU

- Asa partofistockiake processes underway Rod liaised with Kerryn on 20 April to query who had access to the
camera, and was advised and

- Rod ligised with DPC Assets to confirm documented process for following up missing items/equipment and was
advised there is no such document from Kate McNarn on 27 April

- Rod emailed and as per standard process on 1 May to query if they knew any more details
about the camera, and received responses back over the next 2 weeks, with no specific insight into where the
camera is )

- We are now in the process of confirming the protocol to engage police re potential theft [Exempt Sch.3(10)(1)(a) |
| so we are getting more details and I'll get back to you asap. | will
ask Steve to confirm any mention of appropriate action cited in the FMPM.
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- [t seems that historically the precedent to deal with missing items is simply to write them off financially without
much investigation into what happened to them.

Regards,

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

P| | E mark.morris@premiers.ald.gov.au
Queensland Level 28, 1 William Street, Brisbane QLD 4000

Government PO Box 15185, City East, QLD 4002
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Sarah Partosh

From: Steven Shevlin

Sent: Tuesday, 19 May 2020 5:26 PM

To: Mark Morris

Cc: Rod Moreno

Subject: RE: Missing camera update - confidential

0Ok, | spoke with DPC finance and they noted an error in the FMPM (with It saying the Treasurer is the delegate).

They want us to check MOPS guidelines (handbook, delegations schedule, etc) for whe can approve administered asset

write offs,
We are assuming the Treasurer has delegated this authority somewhere.

{"Il check it over with Farisha tomorrow.

Cheers,
Steve

Steve Shevlin

A/Manager - Finance and Administration
Ministerial Services Branch

Department of the Premier and Cabinet

P 07 3003 9069
Queensland 1 William Street, Level 28, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Mark Morris <mark.morris@premiers.qld.gov.au>

Sent: Tuesday, 19 May 2020 5:18 PM

To: Steven Shevlin <steven.shevlin@premiers.qid.gov.au>; Stuart Busby <stuart.busby @premiers.qld.gov.au>
Cc: Rod Moreno <Rod.Moreno@premiers.gid.gov.au>

Subject: RE: Missing camera update - confidential

Thanks Steve, 've had a chat to Chris’S-8 he’s getting back to me asap.

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

| E mark.morris@premiers.ald.gov.au
Queensland Lave[ 2&, TWilllam Street, Brishane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Steven Shevlin <steven.shevlin@premiers.ald.gov.au>

Sent: Tuesday, 19 May 2020 10:58 AM

To: Mark Morris <mark.morris@premiers.qld.gov.au>; Stuart Busby <stuart.busby@premiers.qld.gov.au>
Cc: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>

Subject: RE: Missing camera update - confidential
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Sorry additional point (I'm not sure what GMU stand for), that if it is an Administered (MOPS) asset, only the Treasurer
has authority to approve the write-off. I'm just confirming with DPC finance, if it is really the Treasurer or meant to be
the Under Treasurer.

With regard to alerting the police, the officer in charge of the organisational unit is meant to be the arie completing and
submitting the loss and write-off form. | would expect it is the same officer who would alert the police in order to be the

contact during their enquiries.
The method for alerting the police is not prescribed, however the following link can be used for reporting stolen items

https://forms.police.qld.gov.au/launch/StolenProperty

Cheers,
Steve

Steve Shevlin

A/Manager - Finance and Administration
Ministerial Services Branch

Department of the Premier and Cabinet

P 07 3003 9069
Queensland 1 William Street, Level 28, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Mark Morris <mark.morris@premiers.qgld.gov.au>
Sent: Tuesday, 19 May 2020 10:39 AM

To: Steven Shevlin <steven:shevlin@premiers.gld.gov.au>; Stuart Bushy <stuart.busby@premiers.qld.gov.au>
Cc: Rod Moreno <Rod.Moreno@premiers.gld.gov.au>

Subject: RE: Missing camera update - confidential

Great worlc on this Steve. Stu FY| below.

Will talk more on this today. ['ll have a chat to Chris S,

Need to confirm if we advise QPS who does the advising and to whom specifically i.e. what is the advice channel?
Once we're clear on these things we’ll need to brief Filly for approval before going any further.

Mark Morris

Director

Ministerial Servicas

Department of the Prermier and Cabinet

e F1 '} Ermark.morris@premiers.qld,gov.au
Queensland Level 28, TWilliam: Stieet, Brisbane QLD 4000

Government PO Box 15185, City East, QLD 4002

From: Steven Shevlin’<steven,shevlin@premiers.ald.gov.au>
Sent: Tuesday, 19 May 2020 10:32 AM

To: Mark Morris <mark.morris@premiers.gld.gov.au>

Cc: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Subject: RE: Missing camera update - confidential

Hi Mark,

Section 11.8 of the FMPM prescribes the requirements for dealing with a foss or theft.
2
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“Details of any loss or write off, must be documented on the Losses and write off declaration form and forwarded to the
Chief Financial Officer.

An investigation must be undertaken to investigate the circumstances of the loss and recommend action to prevent the
loss recurring.

If it is suspected that the loss is as a result of an offence under the Criminal Code or another Act, written notice about the
loss must be provided to a police officer, Accountable Officer, Head of Internal Audit, and Queensiand Audit Office
(QAOJ. If it is suspected that the loss has occurred due to official misconduct of an officer of the Department or
associated body the Criminal Justice Commission, Head of Internal Audit, and QAO must be advised.”

When an officer first becomes aware of the loss, they must immediately inform their \ianager/Director, who then must
investigate until it is considered the asset cannot be recovered.

Also,
e |fthe asset is considered stolen or otherwise a criminal office has taken place, then it must be reported to
police.
e [f the loss involves official misconduct then the accountable officer must give written notice to the CMC
e The head of Intrernal Audfit must inform QAO if either of the above 2 actions are required.

Where the loss occurred while under an officer’s control, the loss is recoverable from the officer if the officer was
negligent in their duties, including a failure to fulfil their prescribed duties or take reasonablke steps to prevent the loss.

In this instance, it is important to determine whether the camerawas under an officer’s control, whether unlawful
activity is suspected and whether there is further action we couid {1y to take to recover the camera. The answer to
these will determine the next steps in the process.

Cheers,
Steve

Steve Shevlin

A/Manager - Finance and Administration
Ministerial Services Branch

Department of the Premier and Cabinet

!

P 07 3003 9069 M
Queensland 1 William Street, Leve[ 28, Brisbane QLD 4000
Government PO Box 15185, City East, GLD 4002

From: Stuart Busby <stuart.busbV@premiers.qld.gov.au>

Sent: Tuesday, 19 May 2026 8:18 AM

To: Mark Morris <mark.morris@premiers.qld.gov.au>

Cc: Rod Moreno <Rod.Niereno@premiers.qld.gov.au>; Steven Shevlin <steven.shevlin@premiers.qld.gov.au>
Subject: RE: Missing/carnera update - confidential

Thanks Mark, sls come back to me once FMPM content confirmed, and | confirm| would want to liaise with the DDG
before any refertdl to QPS is undertaken. | would like this settled this week, so as no tot draw it out too long.

cheers
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AUDAL AT TTOFLIS

Queensland Level 28, 1 Willlam Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

Stuart Busby

Acting General Manager

Government Services

Department of the Premier and Cabinet

P 07 300 39279 N‘ F stuart.busby@premiers.qld.gov.au

From: Mark Morris <mark.morris@premiers.qld.gov.au>

Sent: Tuesday, 19 May 2020 6:57 AM

To: Stuart Busby <stuart.bushy@premiers.qld.gov.au>

Cc: Rod Moreno <Rod.Moreno@premiers.gld.gov.au>; Steven Shevlin <steven.shevlin@premiers.qld.gov.au>
Subject: Missing camera update - confidential

Hi Stu summary of progress to date:

3

As a part of stocktake processes underway Rod liaised with Keiryn on 20 April to query who had access to the
camera, and was advised| |and I

Rod liaised with DPC Assets to confirm documented process for following up missing items/equipment and was
advised there is no such document from Kate McNarn on 27 April

Rod emailed |and| |as per standard processon-i May to query if they knew any more details
about the camera, and received responses back over the next 2 weeks, with no specific insight into where the
camera is
We are now in the process of confirming the protocol to éngage police re potential theft. Exempt Sch.3(10)(1)(a) |
| L‘o we are getting more details and I'll get back to you asap. | will
ask Steve to confirm any mention of appropriate action cited in the FMPM.

It seems that historically the precedent to deal with' missing items is simply to write them off financially without
much investigation into what happened to them,

Regards,

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

E maremaorris@premiers.qld.gov.au

Queensland Level 28, 1 William-Street, Brisbane QLD 4000
Government PO Box 15185, City Fast, QLD 4002
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Sarah Partosh

From: Rod Moreno

Sent: Wednesday, 20 May 2020 11:33 AM
To:

Subject: Re: Missing Sony camera and lens kit
Thanks |

Regards

Rod

From: <{ I@ministerial.qld.gov.au>
Date: Wednesday, 20 May 2020 at 11:17 am

To: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Subject: Re: Missing Sony camera and lens kit

Hi Rod,

CTPI

From: Rod Moreno <Rod.Moreno@preiniers.qgld.gov.au>
Sent: Wednesday, 20 May 2020 11:05:39 AM

To:

Cc: Mark Morris
Subject: Re: Missing Sony caimera and lens kit

H

Just following up.on a response to the email below please.
Regards

Rod Moreno

From: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Date: Friday, 1 May 2020 at 11:12 am
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To: ) @ministerial.qld.gov.au>
Cc: Mark Morris <mark.morris@premiers.qld.gov.au>
Subject: Missing Sony camera and lens kit

L

Just touching base in relation to a missing Sony camera and lens kit allocated to GMU. | appreciate you may have
already had conversations on the matter but | need a reply from you on the below please. Cari you confirm the
following information in order for us to proceed further.

To the best of your knowledge:
1. Approximately when was the camera/lens kit noticed as missing?
2. Who was the camera allocated to, or most frequently used by?
3. To your knowledge, who was the last person to have it?
4. The camera is still missing and has not been found?

Best regards,

Rod Moreno

Senior Administration Officer
Ministerial Services

Department of the Premier and Cabinet

e P 07 300 39076 M
Queensiand Level 28, 1 Willlam Strest, Brisbane QLD 4500,
Government PO Box 15185, City East, QLD 4062

This email is intended only for the addressee. Its use is limited to that intended by the author at the time and it is not to
be distributed without the author's consent. Unless otherwise stated, the State of Queensland accepts no liability for
the contents of this email except where subsequently confirmed in writing. The opinions expressed in this email are
those of the author and do not necessarily represent the views of the State of Queensland. This email is confidential and
may be subject to a claim of legal privilege i yourhave received this email in error, please notify the author and delete

this message immediately
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Sarah Partosh

From: Mark Morris

Sent: Wednesday, 20 May 2020 11:58 AM
To: Rod Moreno; Stuart Busby

Subject: RE: Missing Sony camera and lens kit

Thanks Rod. Stu FYl.
We've got all the responses back now.
I’'m waiting to hear back from Chris S.

Rod — no further action on this for now — just carry on with routine stockteke processes.

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

P| ' E mark.morris@premiers.gld.gov.au
Queensland Level 28, 1 William Street, Brisbane QLD 4000

Government PO Box 15185, City East, QLD 4002

From: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Sent: Wednesday, 20 May 2020 11:33 AM

T04 ministerial.qld.gov.au>
Subject: Re: Missing Sony camera and lens kit

Thanksl:l

Regards

Rod

From < bministerial.qld.gov.aw
(~2 |

Date: Wednesday, 20 May 2020 at 11:17 am
To: Rod Moreno <Rod.Moreno@premiers.gld.gov.au>
Subject: Re: Missing Sony camera and lens kit

Hi Rod,

CTPI
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From: Rod Moreno <Rod.Moreno@premiers.gld.gov.au>
Sent: Wednesday, 20 May 2020 11:05:39 AM

To:
Cc: Mark Morris

Subject: Re: Missing Sony camera and lens kit

W

Just following up on a response to the email below please.

Regards

Rod Moreno

From: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Date: Friday, 1 May 2020 at 11:12 am

To: { l@ministerial.qld.gov.aw
Cc: Mark Morris <mark.morris@premiers.qld.gov.au>
Subject: Missing Sony camera and lens kit

Hi

Just touching base in relation to a missing Sony camera and lens kit aliocated to GMU. | appreciate you may have
already had conversations on the matter but | need a reply from you on the below please. Can you confirm the
following information in order for us to proceed further.

To the best of your knowledge:
1. Approximately when was the cameia/l2ns kit noticed as missing?
2. Who was the camera allocated to, or most frequently used by?
3. To your knowledge, who was the last person to have it?
4. The camera is still missing and-has not been found?

Best regards,

Rod Nicreno

SeniorAdministration Officer
Ministerial Services

Department of the Premier and Cabinet

S P 07 300 39076 M
Queensland Level 28, 1 William Street, Brisbane QLD 4000,
Government PO Box 15188, City East, QLD 4002

This email is intended only for the addressee. Its use is limited to that intended by the author at the time and it is not to
be distributed without the authot's consent. Unless otherwise stated, the State of Queensland accepts no liability for

2
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the contents of this email except where subsequently confirmed in writing. The opinions expressed in this email are
those of the author and do not necessarily represent the views of the State of Queensland. This email is confidential and
may be subject to a claim of legal privilege. If you have received this email in error, please notify the author and delete

this message immediately
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Sarah Partosh

From: Rod Moreno

Sent: Wednesday, 27 May 2020 12:27 PM

To: Steven Shevlin; Christopher Smith
Subject: Re: Missing camera update - confidential
Hi Steve,

Just one correction to note please as this is something we ask GMU to do as standard when équipment not in use.

Cameras and other equipment are required to be stored within a locked cupboard within the GMU office and there is no
sign in/out process for such equipment when used by staff.

Rod

From: Steven Shevlin <steven.shevlin@premiers.qld.gov.au>

Date: Wednesday, 27 May 2020 at 10:13 am

To: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>, Christopher Smith
<christopher.smith@premiers.qld.gov.au>

Subject: RE: Missing camera update - confidential

Sd Morens
Can you please check the accuracy of the below for sending to Filly, she has only received a verbal to date, and may
want a formal brief later.,

@Rod

@Christopher Smith
I'm just summarising the matter around the missing camera. You had mentioned previously you didn’t think it was
reportable to CCC (level 3 only); aithaugh | wasn't sure if you had the whole story. Considering the below, would

you still rate it level 3 (non-repaitable), or why might it be level 3 in this instance?

Filly,

For your consideration regarding'the missing camera in GMU — we need to decide whether to involve police, CMC
and/or QAQ in the mattei:

BACKGROUND
- Recelved advice of) 15 April from GMU Director (Kerryn Manifold) of a missing camera within GMU

- As a partof the annual stocktake process, Rod liaised with Kerryn on 20 April to query who had access to the
camera, and was advised® ™" within GMU over the past year

- Pvere followed up on 1 May, with responses received from each over the following 2 weeks,
however no specific insight gained as to where the camera is

ISSUES
- Historically the practice to deal with missing items has been to write them off financially without much

investigation
o The FMPM requires investigation of missing items and only writing off the asset once it is deemed it
cannot be recovered
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* There is no documented process for following up missing assets within DPC
o Due to the age and value of the camera, there is no financial write-off required, however the camera
still requires formal removal from the asset register and DPC CFO approval to do so
- The FMPM requires a police report to be filed if a theft is suspected to have taken place, and/or notice given to
the CCC if official misconduct is suspected
o The Fraud and Corruption Control Policy requires reporting to the CCC if an individual has an honest and
reasonable belief in suspected fraudulent or corrupt activities occurring
o Cameras and other equipment are stored within an unlocked cupboard within the office and there is no
sign in/out process for such equipment when used by staff

CTPI

s.73 Irrelevant, CTPI

- The head of Internal Audit must inform QAO if either the police or CCC are to be informed.

RECOMMENDATION
1. Due to inferences of theft and official misconduct, the police, CCCand QAO should be informed

a. Asthe DPC CCC Liaison Officer you would need to communicate the matter to the CCC

b. The head of the organisational unit (Kerryn Manifold) would need to file a police report regarding the
inferred theft

¢. The Head of internal Audit (Chris Smith) would heed 1o report the matter to the QAQ

d. The DPC CFO (Michael Philips) would be the accountable officer approving the removal of the asset
from the asset register

OTHER OPTIONS
2. Asthe inferences of theft and official misconduct have been unable to be substantiated, only write-off the asset

via the DPC CFO required

OTHER CONSIDERATIONS ‘
*  Whether formal documentation of iriternal investigation practices need to be developed within DPC
*  Whether a sign in/out protocol neads to be implemented across all MOPS portable and attractive assets, only
within GMU, or continue as is

Steve Shevlin

A/Manager - Finaince’and Administration
Ministerial Setrvices

Department/of the Premier and Cabinet

P 073003 065 M
Queensland Level 28, T William Street, Brisbane QLD 4000
Govenment  pggox 15185, City Fast, QLD 4002

From: Mark Morris <mark.morris@premiers.qld.gov.au>
Sent: Tuesday, 19 May 2020 6:57 AM

To: Stuart Busby <stuart.busby@premiers.qld.gov.au>
Cc: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>; Steven Shevlin <steven.shevlin@premiers.qld.gov.au>
Subject: Missing camera update - confidential
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Hi Stu summary of progress to date:

- Received advice on 15 April from Kerryn Manifold of a missing camera and details from GMU
- As a part of stocktake processes underway Rod liaised with Kerryn on 20 April to query who had access to the

camera, and was advised| I'and

- Rod liaised with DPC Assets to confirm documented process for following up missingitems/equipment and was

advised there is no such document from Kate McNarn on 27 April

- Rod emailed nd as per standard process on 1 May to query if they knew any more details
about the camera, and received responses back over the next 2 weeks, with ng specific insight into where the
camera is

- We are now in the process of confirming the protocol to engage police re potentiai theft. Police were engaged
earlier this year re potential theft of petty cash so we are getting more details and I'll get back to you asap. | will
ask Steve to confirm any mention of appropriate action cited in the FMPM.

It seems that historically the precedent to deal with missing items is simply to write them off financially without

much investigation into what happened to them.

Regards,

Fa(

%,

Queensland
Government

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

P E mark.morris@premiers.gid.gov,s1
Level 28, lam Street, Brisbane QLD 4000

PO Box 15185, City East, QLD 4002
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Sarah Partosh

Christopher Smith
Wednesday, 27 May 2020 1241 PM
Steven Shevlin; Rod Moreno

Subject: RE: Missing camera update - confidential
Attachments: How—to—classify—matters-of—corrupt—conduct—pursuant-to~~section—40—directions.pdf;

Corruption-in-focus-Guide-2020.pdf; dpc-corrupt-condiict-policy-2018.pdf

Hi Steve,

Thanks, | wasn’t across the full picture, but my suggestion would still be the same (i.e. level 3). | must stress that this is
not my assessment to make, it was only a passing comment. Filly would be the ohe to make the decision.

For completeness though | have included an explanation of how | reached my conclusion:

S.38 of Crime and Corruption Act 2001 states that if a public officiai* reasonably suspects corrupt conduct, must
notify Crime and Corruption Commission, subject to S.4C. (*note — public official is DG, or delegate i.e. Filly).
Corrupt conduct includes theft,

S.40 of CC Act states that the CCC may issue directions about the kinds of complaints a public official must notify
(or not) under S.37 or 5.38

Directions per S.40 are attached (how to classify matters of corrupt conduct...). There is a 5 step process:

Step 1 of the process — Is it within CCC jurisdiction? Believe yes, Type A corrupt conduct (adversely affects
performance of department through misuse of resources, is dishonest and a breach of trust, is a criminal
offence (i.e. theft)). Skip to Step 3,

Step 3 of the process — believe yes, reasonable suspicion. Go to Step 4

Step 4 — level of conduct Is i Level 1? Based on DPC Corrupt Conduct Policy (attached), see page 8 — relevant
point would be a g 16 property and public monies in Part 6 of the CC and maladministration
where the 0 (note - Part 6 of Criminal Code refers to stealing). Believe no. Assess as Level
2.

Step 4 (cont) —isiit Leve! 2? Do ot:meetLev
$5000 — I've assumed the value would be under $50

Step 4 (cont) — s it Level 3?7 All other matters suspected to involve corrupt conduct. Believe yes.
Step 5 — notification — requirements are as follows: Level 3 (s. 40): You do not need to notify the CCC of the

complaint. You may deal with the allegations. Your agency's section 40 direction, policies and guidelines will
stipulate what records you must capture to facilitate CCC audits.

In the event that Filly does assess it as Level 3, we do still have recordkeeping requirements under S.40A of the CC Act
(and alluded to in Step 5 above). Also, page 24 of corruption in focus (attached) has a similar example, and the
surrounding pages offer some context.

1
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May be worth checking S.16 of the FPMS 2019 if you haven’t already re: our obligations to ensure consistency with
FMPM. Would question definition of material re: informing QAQ but happy to revisit.

Appreciate this is long-winded, and | may well have missed something in the assessment process, and theie may be
precedent (e.g. public interest clause in Level 1 or something).

Thanks
Chris

Christopher Smith
Director Internal Audit and Risk Services
Department of the Premier and Cabinet

Ph: 07 3003 9166

Level 28, 1 William St, Brisbane QLD 4000
PO Box 15185, City East, QLD 4002

Queensland
Government

From: Steven Shevlin <steven.shevlin@premiers.qld.gov.au>

Sent: Wednesday, 27 May 2020 10:14 AM

To: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>; Christophier Smith <christopher.smith@premiers.qld.gov.au>
Subject: RE: Missing camera update - confidential

Can you please check the accuracy of the below for sending to Filly, she has only received a verbal to date, and may
want a formal brief later.,

m just summarising the matter around the missing camera. You had mentioned previously you didn’t think it was
reportable to CCC (level 3 only), although ! wasn't sure if you had the whole story. Considering the below, would
you still rate it level 3 (non-reportable), or'why might it be level 3 in this instance?

Filly,

For your consideration regarding the missing camera in GMU — we need to decide whether to involve police, CMC
and/or QAO in the matter.

BACKGROUND
- Received advice on 15 April from GMU Director (Kerryn Manifold) of a missing camera within GMU

- Asa part of the ennual stocktake process, Rod liaised with Kerryn on 20 April to query who had access to the
camera, and was advised |CTP' within GMU over the past year

- ___]wcre followed up on 1 May, with responses received from each over the following 2 weeks,
however ne specific insight gained as to where the camera is

ISSUES
- Historically the practice to deal with missing items has been to write them off financially without much

investigation
o The FMPM requires investigation of missing items and only writing off the asset once it is deemed it

cannot be recovered
* There is no documented process for following up missing assets within DPC

2
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o Due to the age and value of the camera, there is no financial write-off required, however the camera
still requires formal removal from the asset register and DPC CFO approval to do so
- The FMPM requires a police report to be filed if a theft is suspected to have taken place, and/or notice given to
the CCC if official misconduct is suspected
o The Fraud and Corruption Control Policy requires reporting to the CCCifan individual has an honest and
reasonable belief in suspected fraudulent or corrupt activities occurring
o Cameras and other equipment are stored within an unlocked cupboard within the office and there is no

sign in/out process for such equipment when used by staff
TPI —-

73 Trrelevant, CTPIT Y

- The head of Internal Audit must inform QAO if either the police or CCCare to be informed.

RECOMMENDATION
1. Due to inferences of theft and official misconduct, the police, CCC and QAO should be informed

a. As the DPC CCC Liaison Officer you would need to communicate the matter to the CCC

b. The head of the organisational unit (Kerryn Manifold) would need to file a police report regarding the
inferred theft

c. The Head of Internal Audit (Chris Smith) would

d. The DPC CFO (Michael Philips) would be the ac
from the asset register

need to report the matter to the QAO
countable officer approving the removal of the asset

OTHER OPTIONS
2. Asthe inferences of theft and official misconduct have been unable to be substantiated, only write-off the asset

via the DPC CFO required

OTHER CONSIDERATIONS
e Whether formal documentation of internal investigation practices need to be developed within DPC
e Whether a sign in/out protocol needs to'be implemented across all MOPS portable and attractive assets, only
within GMU, or continue as is

Cheers,
Steve

Steve Shevlin
= A/Managef ~Finance and Administration
56q Ministeaital Sarvices
Depaiiment of the Premier and Cabinet

@ ”

/AN P 07 30033069 M
Queensland Level 28,1 William Street, Brisbane QLD 4000
Government PO Boy/15185, City East, QLD 4002

Erom: Mark Morris <mark.morris@premiers.qld.gov.au>

Sent; Tuesday, 19 May 2020 6:57 AM

To: Stuart Bushy <stuart.busby@premiers.ald.gov.au>

Ce: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>; Steven Shevlin <steven.shevlin@premiers.qgld.gov.au>
Subject: Missing camera update - confidential
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Hi Stu summary of progress to date:

- Received advice on 15 April from Kerryn Manifold of a missing camera and details from GMU
- Asa part of stocktake processes underway Rod liaised with Kerryn on 20 April to query who had access to the

camera, and was advised| and
- Rod liaised with DPC Assets to confirm documented process for following up missing items/equipment and was

advised there is no such document from Kate McNarn on 27 April

- Rod emailed and IaS per standard process on 1 May to query if they knew any more details
about the camera, and received responses back over the next 2 weeks, with no specific insight into where the
camera is

- We are now in the process of confirming the protocol to engage police re potentia! theft.Exempt Sch.3(10)(1)(a) |
o we are getting more details and I'll get back to you asap. | will

ask Steve to confirm any mention of appropriate action cited in the FMPM.
It seems that historically the precedent to deal with missing items is simply to write them off financially without

much investigation into what happened to them.

1

Regards,

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

E mark.mortis@premiers.qid,sov,au
Queensland Level 28, 1 William Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002
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Sarah Partosh

From: Rod Moreno

Sent: Wednesday, 27 May 2020 1:03 PM

To: Steven Sheviin

Subject: Re: Missing camera update - confidential

I couldn’t tell for sure but | wouldn’t be surprised if it hadn’t been kept locked consistently. We often struggled to get
GMU to comply with processes across various areas.

Cheers

Rod

From: Steven Shevlin <steven.shevlin@premiers.qld.gov.au>
Date: Wednesday, 27 May 2020 at 12:35 pm

To: Rod Moreno <Rod.Moreno@premiers.gld.gov.au>
Subject: RE: Missing camera update - confidential

Thanks Rod,

That’s good context to add.
In this instance, do you know if GMU had been keeping the cupboard locked? | thought it was mentioned the cupboard

is usually unlocked.

Cheers,
Steve

Steve Shevlin

A/Manager - Finance and Administration
; Ministerial Services

% ®  Department of the Premier and Cabinet

O P07 3003 9069 M,
Queensland  Level 28, 1 William Sireet, Brishane QLD 4000

Governmenl  po Box 15185, Ciiy East, QLD 4002

From: Rod Moreno <Rad.Mareno@premiers.qld.gov.au>

Sent: Wednesday, 27 May/ 2020 12:27 PM

To: Steven Shevlin <steven.shevlin@premiers.qld.gov.au>; Christopher Smith <christopher.smith@premiers.qld.gov.au>
Subject: Re: Missing camera update - confidential

Hi Steve,

Just one correction to note please as this is something we ask GMU to do as standard when equipment not in use.

Cameras and other equipment are required to be stored within a locked cupboard within the GMU office and there is no
sign infout process for such equipment when used by staff.
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Rod

From: Steven Shevlin <steven.shevlin@premiers.gld.gov.au>

Date: Wednesday, 27 May 2020 at 10:13 am

To: Rod Moreno <Rod.Moreno@premiers.gld.gov.au>, Christopher Smith
<christopher.smith@premiers.gld.gov.au>

Subject: RE: Missing camera update - confidential

Can ybd piéasé check the accuracy of the below for sending to Filly, she has only received a verbal to date, and may
want a formal brief later..

Fm Just summarising the matter around the missing camera. You had mentioned greviously you didn’t think it was
reportable to CCC (level 3 only), although [ wasn’t sure if you had the whole story. Considering the below, would
you still rate it level 3 (non-reportable), or why might it be level 3/in this instance?

Filly,

For your consideration regarding the missing camera in GMU — we fieed to decide whether to involve police, CMC
and/or QAO in the matter.

BACKGROUND
- Received advice on 15 April from GMU Director (Kerryn Nianifold) of a missing camera within GMU

- Asa part of the annual stocktake process, Rod lizised with Kerryn on 20 April to query who had access to the
camera, and was advised” ™™ }Nithin GMU over the past year
- |:|were followed up on 1T May, with responses received from each over the following 2 weeks,

however no specific insight gained as to where tha camera is

ISSUES
- Historically the practice to deal with missing items has been to write them off financially without much

investigation
o The FMPM requires investigation of missing items and only writing off the asset once it is deemed it
cannot be recovered
* There is no documented process for following up missing assets within DPC
o Due to the age and value of the camera, there is no financial write-off required, however the camera
still requires formal removal from the asset register and DPC CFO approval to do so
- The FMPM requires & police report to be filed if a theft is suspected to have taken place, and/or notice given to
the CCC if official miscondtict is suspected
o The Fraud and Corruptlon Control Policy requires reporting to the CCC if an individual has an honest and
reasonaple belief in suspected fraudulent or corrupt activities occurring
o Carneras and other equipment are stored within an unlocked cupboard within the office and there is no
sign irifout process for such equipment when used by staff

CTPI

s.73 Irrelevant, CTPI

- The head of Internal Audit must inform QAQ if either the police or CCC are to be informed,

2
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RECOMMENDATION
1. Due to inferences of theft and official misconduct, the police, CCC and QAO should be informed

a. Asthe DPC CCC Liaison Officer you would need to communicate the matter to the CCC

b. The head of the organisational unit (Kerryn Manifold) would need to file a police report regarding the
inferred theft

¢. The Head of internal Audit {Chris Smith) would need to report the matter to the QAQ

d. The DPC CFO (Michael Philips) would be the accountable officer approving tire removal of the asset
from the asset register

OTHER OPTIONS 4
2. Asthe inferences of theft and official misconduct have been unable to be substantiated, only write-off the asset

via the DPC CFO required

OTHER CONSIDERATIONS
e Whether formal documentation of internal investigation practicesneed to be developed within DPC
e Whether a sign infout protocol needs to be implemented across all MiOPS portable and attractive assets, only
within GMU, or continue as is

Steve Shevlin

A/Manager - Finance and Administration
Ministerial Services

Department of the Premier and Cabinet

P 07 3003 9069 M
Level 28, 1 William Street, Brisbane QLD 4006

Government  po gox 15185, City East, QLD 4002

From: Mark Morris <mark.morris@premieis.qid.gov.au>

Sent; Tuesday, 19 May 2020 6:57 AM

To: Stuart Busby <stuart.busby@premiers.qld.gov.au>

Cc: Rod Moreno <Rod.Moreno@premiers.cid.gov.au>; Steven Shevlin <steven.shevlin@premiers.gld.gov.au>

Subject: Missing camera update - confidential

Hi Stu summary of progress to'date:

- Received advice on 15 April from Kerryn Manifold of a missing camera and details from GMU
- Asa part of stocktake processes underway Rod liaised with Kerryn on 20 April to query who had access to the
camera, and was advised |and
- Rod liaised with DPC Assets to confirm documented process for following up missing items/equipment and was
advised'there is.no such document from Kate McNarn on 27 April
- Rod emaiied |an as per standard process on 1 May to query if they knew any more details
about the camera, and received responses back over the next 2 weeks, with no specific insight into where the
camera is
- We are now in the process of confirming the protocol to engage police re potential theft. Exempt Sch.3(10)(1)(a) |
| |so we are getting more details and I'll get back to you asap. | will
ask Steve to confirm any mention of appropriate action cited in the FMPM,
It seems that historically the precedent to deal with missing items is simply to write them off financially without
much investigation into what happened to them.
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Mark Motris

Director

Ministerial Services

Department of the Premier and Cabinet

AR E mark.morris@premiers.qid.gov.au
QUBEFSIa"d Level 28, 1 William Street, Brisbane QLD 4000
Government  po Box 15185, City East, QLD 4002
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Sarah Partosh

From: Rod Moreno

Sent: Thursday, 23 April 2020 1:51 PM

To: Mark Morris

Cc: Christopher Powell; Stuart Busby

Subject: , Draft - missing camera email.

Hi Mark,

Below is a draft email | was intending on individually sending tol:landl:lfrom GMU, and potential!yl:lif HR
have a personal email address| . Can you please have a logk at it and let me know if you are happy

with the content/questions I'm asking?
Thanks

Rod

i
In relation to the missing Sony camera and lens kit allocated to @MU, can you please confirm the following information
in order for us to proceed further.

* Approximately when was the camera/lens kit noticed as missing?
¢ Who was the camera allocated to, or most fregquantly used by?

¢ To your knowledge, who was the last personi-tc have it?

e Has the camera been returned/received?

Best regards

Rod Morenc
Senior Administration Officer
Ministeiia! Services
Department of the Premier and Cabinet

o
A

S -1 3
ctameney P 07,300 36076 M

Queensland Level 28,7 William Street, Brisbane QLD 4000,
Government PO Box 15185, City East, QLD 4002
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Sarah Partosh

From: Christopher Powell

Sent: Friday, 1 May 2020 12:08 PM
To: Mark Morris

Cc: Rod Moreno

Subject: RE: Ministerial Laptop Stolen from Car -I:I

Yes Mark, we do. Rod will keep abreast of the Police report and actions
Thanks CP

Chris Powell

Manager - Finance and Administration
Ministerial Services Branch
Department of the Premier and Cabinet
? P 07 3003 8069 M

Queensland 1 William Street, Level 28, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Mark Morris

Sent: Friday, 1 May 2020 11:22 AM

To: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>; Christopher Powell <chris,powell@premiers.qld.gov.au>
Subject: FW: Ministerial Laptop Stolen from Car j

Do you need to be across this?

Mark Morris

Director
Ministerial Services
Department of the Premier and Cabinet

PI | E markanorris@premiers.gld.gov.au
Queenstand Level 28, 1 William Street, Brishbane QLD 4000
Government PO Box 15185, City/ Fasi, QLD 4002

From: Stuart Busby <stuart.busby@premiers.gld.gov.au>

Sent: Friday, 1 May 20201113 AM

To: Adam Wilkinson <adam.wilkinson@premiers.qld.gov.au>

Cc: Mark Morris <miark.meorris@premiers.ald.gov.au>; Rob McGuire <rob.mcguire@premiers.qgld.gov.au>
Subject: RE: Ministeiial Laptop Stolen from Car

Thanks Adam, can we also ensure the mater has been reported to the police
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Stuart Busby

Acting General Manager

Government Services

Department of the Premier and Cabinet

P 07 300 39279 N" F stuart.busby@premiers.qld.gov.au
Queensland Level 28, 1 Willlam Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Adam Wilkinson <adam.wilkinson@premiers.qld.gov.au>
Sent: Friday, 1 May 2020 10:03 AM
To: Stuart Busby <stuart.busby@premiers.gld.gov.au>

Cc: Mark Morris <mark.morris@premiers.qld.gov.au>; Rob McGuire <rob.mcguire@premiers.qld.gov.au>
Subject: Ministerial Laptop Stolen from Car

Importance: High

Morning,

rom Minister Dr Antony Lynham'’s office has had his laptop stolenfrom his car overnight.l:lis a Senior
Policy Advisor.

I can advise that:

e BitLocker encryption was deployed tol:llaptop diring build,

¢ We have confirmation of BitLocker activation andsubsequent encryption key logged within our systems

e Users are unable to remove or disable BitLocker, thisis.an Administrative function only.

. I:Ihas advised Technology (verbally) that no post it riotes with passwords were on his laptop when it was
stollen.
Technology has a high degree of confidence that the contents oDaptop remain secure.

Additional actions taken by Ministerial Technology:
e The active directory computer account has been disabled.
. I:IMinisterial password has baen reset.
e Technology has asked to confirm via email that no post it notes were on his laptop.

Adam Wilkinson

Director of Technology

Ministerial Services

Department of the Premier and Cabiret

p 07 3003 9901 | E adam.wilkinson@premiers.gld.gov.au
Level 28, 1 William Street, Brishane GL3 4000
PO Box 15185, City East, QLD 4602
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Pages 67 through 75 redacted for the following reasons:

Exempt Sch.3(10)(1)(a)



Stuart Bushy

From: Mark Morris

Sent: - Friday, 13 March 2020 10:52 AM

To: Stuart Busby

Cc: Christopher Powell

Subject: RE: Agenda for mtg w Troy Fri 13/3 1130am

Re the missing camera equipment I’'m advised that:

BothIandl:tdon’t know their surnames sorry) knew of the missing equipment, they escalated it tol:l
and Kerryn Manifold .

Action: do we follow up withl:tKerryn?

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

P E mark.morris@premiers.agld.gov.au
Queensland Level 28, 1 Willlam Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Stuart Busby <stuart.busby@premiers.qld.gov.au>
Sent: Friday, 13 March 2020 10:24 AM

To: Christopher Powell <chris.powell@premiers.gld.gev.au>
Cc: Mark Morris <mark.morris@premiers.qld.gov.au>
Subject: RE: Agenda for mtg w Troy Fri 13/3-1130am

Missing camera equipment? STatus

Stuart Bushy

Acting General Manzger

Government Services

Department of the Péemier and Cabinet

P 07 300 39279 Mi__ stuart.busby@premiers.gld.gov.au
Queensland Level 28, 1 William Sireet, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

s.73 Irrelevant
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Stuart Busby

From:
Sent:
To:
Subject:

Thank you.

Mark Morris

Tuesday, 14 April 2020 9:27 AM
Stuart Busby

RE: Missing camera equipment - GMU

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

AUDAN AY TIDELLY P

| E mark.morris@premiers.qld.gov.au

Queensland Level 28, 1 William Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Stuart Bushy <stuart.busby@premiers.qld.gov.au>
Sent: Tuesday, 14 April 2020 9:23 AM

To: Mark Morris <mark.morris@premiers.qld.gov.au>
Subject: RE: Missing camera equipment - GMU

| spoke with Kerryn this morning, and he will provide a listof items tomorrow. Please follow up with me if you do not
hear within the week.

Thanks
Stuart

Stuart Bushy

Acting General Manager

Government Services

Department of the Premierand Cabinet

P 0730039279 M % stuart.busby@premiers.qld.gov.au

Queensland Level 28, 1 Willlam Stieef; Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Mark Morris <mark.raorris@premiers.gld.gov.au>
Sent: Tuesday, 7 April 2020 11:47 PM

To: Stuart Busby <stuait.busby@premiers.qld.gov.au>
Subject: Missing camera equipment - GMU

Hi Stuart,

Can you please have a conversation with Kerryn Manifold as head of GMU? We've learned of some missing camera
equipment., We do not have the specific detalls of the missing equipment but this may be revealed in the upcoming
asset stocktake. We’ve been advised that| |and| |in GMU have escalated the issue to Kerryn Manifold

and

ut we haven’t heard of a resolution to the matter. Given the equipment is high value and this issue

may involve potential theft can you please raise sensitively directly with Kerryn or as you deem appropriate.

1
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I'm happy to handle directly with Kerryn if appropriate.

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

/N P| | E mark.morris@premiers.gld.gov.au
Queensland Level 28, 1 William Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002
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Stuart Busby

From: Mark Morris

Sent: Friday, 17 April 2020 12:42 PM
To: Christopher Powell; Rod Moreno
Cc: Stuart Busby

Subject: RE: Missing camera

Thanks Chris. Rod can you please action accordingly as per normal process for missing’items and keep this group closely
updated along the way? I'd like to see the answer to the further below as they come to hand. Absolutely do not go
down the police route without coming back to Stu & myself first.

Where relevant to lead “investigations” let me know | am happy to get involved appropriately.

Also Rod as per this, below and the asset stocktake can you please confirivi this is on track to be completed across the
board by 30 June.

Thanks,

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

E mark.morris@premiers.gld.gov.a
Queensland Level 28, 1 William Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

AUBAY KT_FIREUIY

From: Christopher Powell <chris.powell@premiers.gld.gov.au>
Sent: Friday, 17 April 2020 11:54 AM

To: Mark Morris <mark.morris@premiers(ald.gav.au>

Subject: RE: Missing camera

On reports of a loss, Rod will investigate as part of his asset and portable & Attractive management duties. Stocktake of
physical items was going to be done virtually with photos of items sent. Obviously in this case we will have to investigate

its disappearance.

Yes we lead these investigations, i the loss is a suspected theft we will contact the Police to report its disappearance.
All your dot points are rejevant and will form part of the review.

cp

Chris Powell
Y ijﬁ’ Manager - Finance and Administration

Al /) Ministerial Services Branch
g AN Department of the Premier and Cabinet

oIy P 07 3003 9069 M
Queensland 1 William Street, Level 28, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002
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From: Mark Morris

Sent: Friday, 17 April 2020 10:14 AM

To: Christopher Powell <chris.powell@premiers.qgld.gov.au>

Cc: Stuart Busby <stuart.busby@premiers.ald.gov.au>; Rod Moreno <Rod.Moreno@premiers.qld. gov.au>
Subject: FW: Missing camera

Hi Chris,

Please see below. We have received advise from GMU that they are missing a camera. What is the precedent of
process/action in such an instance?

e |'m assuming we can confirm asset number etc.?
e  Where are we at with the stocktake? Could we address GMU next?
» Do we typically lead these investigations?

I'm assuming initial steps might include:
* Confirm who has had access to the camera/cupboard/keys
* Confirm who was fast known to be in possession of the camera and what date this was
e Confirm and document the list of “several people” Kerryn refers to below
¢ Confirm the person last known to have the camera is included in the list of “several people”

Please just advice at this stage before any action thanks.

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

%7 )
F| ' E mark.morris@premiers,aid.gov.au
Queensland Level 28, TWilliam Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Stuart Bushy <stuart.busby@premiers.gld.gov.au>

Sent: Wednesday, 15 April 2020 6:45 Pivi

To: Kerryn Manifold (Ministerial) <Kerryn,manifold @ministerial.gld.gov.au>
Cc: Mark Morris <mark.morris@nremiers.ald.gov.au>

Subject: RE: Missing camera

Thanks for this advice Kertyn, wewill action and return to you shortly.

Stuart Busby

Acting General Manager

Government Services

Department of the Premier and Cabinet

P 07 300 39279 Mi F stuart.busby@premiers.gld.gov.au
Queensland Level 28, 1 Willlam Street, Brisbane QLD 4000

Government PO Box 15185, City East, QLD 4002
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From: Kerryn Manifold <Kerryn.Manifold@ministerial.qld.gov.au>
Sent: Wednesday, 15 April 2020 2:33 PM

To: Stuart Bushy <stuart.busby@premiers.qld.gov.au>

Subject: Missing camera

Hi Start — following on from our discussion yesterday, | can confirm that the GMU is unable to locate a Sony A7 camera.
After contacting several people about its whereabouts, we are unable to locate it.

8@ Kerryn Manifold

> Director - Government Media Unit
&9
g

Office of the Hon. Annastacia Palaszczuk MP
Premier of Queensland and Minister for Trade

i P 0737197023 M
Queensland 1 Wwilliam Street, Brisbane QLD 4000
Government PO Box 15185 City East QLD 4002

This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged and
confidential information. If received in error, you are asked to infor: the sender as quickly as possible and delete this
email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of
disclosure, modification, distribution and /or publication of this ermail'is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland
Government,

Please consider the environment before printing this-email.
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Stuart Busby

From: Stuart Busby

Sent: Wednesday, 22 April 2020 4:44 PM
To: Mark Morris

Subject: FW: Missing camera

Will await your consideration and advice.

Stuart Busby
Acting General Manager

Government Services

Department of the Premier and Cabinet

P 0730039279 M F stuart.bushby@premiers.qld.gov.au

Queensland Level 28, 1 William Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>

Sent: Wednesday, 22 April 2020 12:27 PM

To: Mark Morris <mark.morris@premiers.gld.gov.au>; Christopher Pawell <chris.powell@premiers.qld.gov.au>
Cc: Stuart Busby <stuart.busby@premiers.qld.gov.au>

Subject: FW: Missing camera

Hi gents,

Please see additional email response from Kerrynae missing camera. | believe the next administrative steps should be
as follows:

Review the process for exiting GMLi! staff, as they may not be managed by a typical office manager role eg.
covering a staff exit checklist.

Write a brief to CFO requesting the approval of writeoff for camera, and include any other equipment ready for
disposal (eg. superseded items i@ IT run up room on 29)

The general stocktake process wili foilow as such:

Carry out a physical stacktake of level 31 GMU including all other common areas eg server rooms, MSB IT on 28,
IT run up room on 29, Cite¢ & Parl house (if accessible)

Confirm location/possession/photo of non IP traceable items not sighted during stocktake via email with
relevant OM, GMU staff, these items may include cameras, drones, mics, gimbals, conference phones.

Other items riot accessible to the client but visible to us will be Server racks, IT switches, satellite phones (no
data), UPS units,

As perriormal stocktake process, work with IT to provide reports from moblle iron (ipads, iphones), and other IT
systems where IP items report back to base providing asset activity and visibility for those items such as,

- Printers, aptops, desktops, servers

Compile data and asses results, items written off and prepared for disposal as a result of: end of life, damage,
lost, stolen, will form part of brief to CFO for write off from SAP asset module prior to 30 June.
Physical disposal of items will be arranged post CFO approval using G1 asset management (SOA approved)

Note: The main difference in the above from a standard stocktake is that there will not be a Ministerial office
walkthrough sighting items, with the benefit of technology | believe we can interpret current server activity (IP based

1
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items) for a physical device as they are all attached to a location and for personal items such as ipads, laptops iphones
also attached to a staff member.

if the above is approved, | would like to begin the onsite process Monday 27/4.
Happy to discuss.
Regards

Rod Moreno

From: Kerryn Manifold <Kerryn.Manifold@ministerial.qld.gov.au>
Date: Monday, 20 April 2020 at 1:27 pm

To: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>

Subject: RE: Missing camera

CTPI

From: Rod Moreno <Rod.Moreno@premiers.ald.gov.au>
Sent: Monday, 20 April 2020 1:16 PM

To: Kerryn Manifold <Kerryn.Manifold@ministerial.gld.gov.au>
Subject: FW: Missing camera

Hi Kerryn,

Thanks for your reply below, in order to assist us with the next steps, can you please confirm who has been contacted in
relation to the camera’s whereabouts. And to your knowledge, who was the last person in possession of the camera?

Many thanks

Rod Moreno

Senior Administration Officer
Ministerial Services

Department of the Przmier and Cabinet

P07 3003907€ M
Level 28,/1 Willlam Street, Brisbane QLD 4000,
PO Box 15185, City East, QLD 4002

Government

From: Stuart Bushy <stuart.bushy@premiers.qld.gov.au>

Sent: Wednesday, 15 April 2020 6:45 PM

To: Kerryn Manifold (Ministerial) <Kerryn.manifold @ministerial.qld.gov.au>
Cc: Mark Morris <mark.morris@premiers.qld.gov.au>

Subject: RE: Missing camera

Thanks for this advice Kerryn, we will action and return to you shortly.
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\ﬁﬁ Stuart Bushy

Acting General Manager
are)l /, Government Services
% ®  Department of the Premier and Cabinet

..... ™ P 07 30039279 M stuart.busby@premiers.ald.gov.au
Queensland  Level 28, 1 William Street, Br‘b_lis ane QLD 4000

Government PO Box 15185, City East, QLD 4002

From: Kerryn Manifold <Kerryn.Manifold@ministerial.gld.gov.au>
Sent: Wednesday, 15 April 2020 2:33 PM

To: Stuart Busby <stuart.busby@premiers.qgld,gov.au>

Subject: Missing camera

Hi Start — following on from our discussion yesterday, | can confirm that the GMU Is unable to locate a Sony A7 camera.
After contacting several people about its whereabouts, we are unable to locate it.

Kerryn Manifold
Y /%4 Director - Government Media Unit
A Office of the Hon. Annastacia Palaszczuk MP
% Premier of Queenstand and Minister for Trade
A\ P 0737197023 M

Queensland 1 William Street, Brishane QLD 4000
Government PO Box 15185 City East QLD 4002

This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged and
confidential information, If received in error, you are asked to inform the sender as quickly as possible and delete this
email and any copies of this from your computer system network.

If not an intended recipient of this email, you must nat copy, distribute or take any action(s) that relies on it; any form of
disclosure, modification, distribution and /& publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland
Government.

Please consider the environment before printing this email.

This email is intended only for the addressee. Its use is limited to that intended by the author at the time and it is not to
be distributed without the author's consent. Unless otherwise stated, the State of Queensland accepts no liability for
the contents of this email excent where subsequently confirmed in writing. The opinions expressed in this email are
those of the author aid do not necessarily represent the views of the State of Queensland. This email is confidential and
may be subject to a claim of legal privilege. If you have received this email in error, please notify the author and delete
this message irmmediately

This email, togethei with any attachments, is intended for the named recipient(s) only; and may contain privileged and
confidential information. If received in error, you are asked to inform the sender as quickly as possible and delete this

email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of
disclosure, modification, distribution and /or publication of this email is also prohibited.
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Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland
Government.,

Please consider the environment before printing this email.
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Stuart Busby

From: Stuart Busby

Sent: Thursday, 23 April 2020 6:04 AM
To: Mark Morris

Subject: Re: Missing camera

Mark pls ask Rod to check departmental procedures as well, touch base with Sharon Greoby

Sent from my iPhone

On 23 Apr 2020, at 12:59 am, Mark Morris <mark.morris@premiers,g!d.gov.au> wrote:

1. 1find it hard to believe that we are up to approaching police now without further steps first.

Before we approach the police we are going to have'to brief Filly if we get to that stage.

3, We are going to need to document the process for missing items as a part of asset
management. Please ensure this is on your agenda Rod.

4. Indeed write off procedures and briefs to CFO skouldn’t be until other avenues exhausted.

™~

g [CTPI
6. | would think the process steps would include written comms to [and| |querying
about the camera so we can get a written response |as records. Just need to

confirm who can email them in this instance. Rod?
|Exempt Sch.3(10)(1)(a) |

~I

And is there a documented process around how we engage Police?

Regardless of the specific stepsin relation to this missing camera Rod can you please commence

normal routine stocktakeactivities ASAP and potentially schedule GMU to be first on your list?

9. Asa part of the normal stocktake documented process (this might be something you’re working
on) it seems there’s a step missing. If there’s a missing item do we just simply write it off
without considering thaft?

10. Is there a precedent in récent years of missing items and theft investigations that we can refer
to?

&

Thanks,

<image001.png>
Mark Morris
Director
Ministerial Services
Department of the Premier and Cabinet

?[ o | E mark.morris@premiers,gld.gov.au
Level 28, T Willlam Street, Brisbane QLD 4000
PO Box 15185, City East, QLD 4002

From; Rod Moreno <Rod.Moreno@premiers.gld.gov.au>
Sent: Wednesday, 22 April 2020 4:00 PM
To: Mark Morris <mark.morris@premiers.qld.gov.au>; Christopher Powell

1
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<chris.powell@premiers.qgld.gov.au>
Subject: Re: Missing camera

Good question Mark, I’'m not aware of any as I've never had to go down that route, Can we model it off
the petty cash process Chris talks about. It’s a similar principal. Happy to be guided if that is the
direction you and Chris want to take.

Regards

Rod Moreno

From: Mark Mortis <mark.morris@premiers.gld.gov.au>

Date: Wednesday, 22 April 2020 at 3:34 pm

To: Chris Powell <chris.powell@premiers.qld.gov.au>, Rod Moreno
<Rod.Mgreno@premiers.gld.gov.au>

Subject: RE: Missing camera

Is there a documented process you can send me that we can adhere to?

<image002.png>
Mark Morris
Director
Ministerial Services
Department of the Premier and Cabinet

| E mark.morris@premiers.qld.gov.au
Level 28, 1 William Street, Brisbane QLD 4000
PO Box 15185, City East, QLD 4002

From: Christopher Powell <chris.powell@premiers.qld.gov.au>
Sent: Wednesday, 22 April 2020 2:53-PM

To: Rod Moreno <Rod.Moreno@preriiers.qld.gov.au>

Cc: Mark Morris <mark.morris@premiers.gid.gov.au>

Subject: RE: Missing camera

I understand, but write off procedures can’t commence until all avenues are exhausted first.
Thanks CP

<image003.png>

Chris Powell
Manager -Finance and Administration
Ministeliai Selvices Branch
Department of the Premier and Cabinet

P(7.3003 9069 IV1
1 Wiiliam Street, Level 28, Brisbane QLD 4000

PO Box 15185, City East, QLD 4002

From: Rod Moreno
Sent: Wednesday, 22 April 2020 2:47 PM
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To: Christopher Powell <chris.powell@premiers.qld.gov.au>
Cc: Mark Morris <mark.morris@premiers.ald.gov.au>
Subject: Re: Missing camera

| was only covering the administrative steps, discussions on investigative or disciplinary action can
follow.

Rod

From: Chris Powell <chris.powell@premiers.qld.gov.au> | Sticky note from Stuart: Only this email

Date: Wednesday, 22 April 2020 at 2:32 pm

To: Rod Moreno <Rod.Moreno@premiers.gld.gov.au>
Cc: Mark Morris <mark.morris@premiers.qld.gov.au>
Subject: RE: Missing camera

| think we are missing a huge step, here, we need to call in the Police who need to investigate the
possibility of theft, Exempt Sch.3(10)(1)(@) libelive that camera was worth over

$1,000 including lenses over $2,000. That is not a simple no_cére write off,

Thanks CP

<image004.png>

Chris Powell
Manager - Finance and Administration
Ministerial Services Branch
Department of the Premier and Cabinet

P 07 3003 9069
1 Willlam Street, Level 28, Brisbane QLD 4000
PO Box 15185, City East, QLD 4002

From: Rod Moreno

Sent: Wednesday, 22 April 2020-12:27 PM

To: Mark Morris <mark.moriis@premiers.qld.gov.au>; Christopher Powell
<chris.powell@premiers.qid.gov.au>

Cc: Stuart Busby <stuart.busby@premiers.ald.gov.au>

Subject: FW: Missing camera

Hi gents,

Please see additicnal email response from Kerryn re missing camera. | believe the next administrative
steps/should he as follows:

e Review the process for exiting GMU staff, as they may not be managed by a typical office
manager role eg. covering a staff exit checklist.

e Write a brief to CFO requesting the approval of writeoff for camera, and include any other
equipment ready for disposal (eg. superseded items in IT run up room on 29)

The general stocktake process will follow as such:

RTID500.pdf - Page 90 of 173



s Carry out a physical stocktake of level 31 GMU including all other common areas eg server
rooms, MSB IT on 28, IT run up room on 29, Citec & Parl house (if accessible)

* Confirm location/possession/photo of non IP traceable items not sighted during stocktake via

~email with relevant OM, GMU staff, these items may include cameras, drones, mics, gimbals,
conference phones,

e Other items not accessible to the client but visible to us will be Server racks, IT switches,
satellite phones (no data), UPS units.

* Asper normal stocktake process, work with IT to provide reports from moblle/iron {ipads,
iphones), and other [T systems where IP items report back to base providing asset-activity and
visibility for those items such as, Printers, laptops, desktops, servers

* Compile data and asses results, items written off and prepared for disposal as a result of: end of
life, damage, lost, stolen, will form part of brief to CFO for write off from SAP. asset module prior
to 30 June.

e Physical disposal of items will be arranged post CFO approval using G1.asset management (SOA
approved)

Note: The main difference in the above from a standard stocktake is'that there will not be a Ministerial
office walkthrough sighting items, with the benefit of technology | believe we can interpret current
server activity (IP based items) for a physical device as they are all attached to a location and for
personal items such as ipads, laptops iphones also attached to astaff member.

If the above is approved, | would like to begin the onsite prccess Monday 27/4.

Happy to discuss.

Regards

Rod Moreno

From: Kerryn Manifold <Kerryn.Manifold@niinisterial.gld.gov.au>
Date: Monday, 20 April 2020 at 1:27 pm

To: Rod Moreno <Rod.Moreno@prerniers.qgld.gov.au>

Subject: RE: Missing camera

CTPI

From: Rod Moreno <Rod:Noreno@premiers.qld.gov.au>

Sent: Monday, 20 April 2620 1:16 PM

To: Kerryn Manifold <Kerryn.Manifold @ministerial.gld.gov.au>
Subject: FW: Missing camera

Hi Kerrya;
Thanks for your reply below, in order to assist us with the next steps, can you please confirm who has
been contacted in relation to the camera’s whereabouts. And to your knowledge, who was the last

person in possession of the camera?

Many thanks
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Rod Moreno

Senior Administration Officer
Ministerial Services

Department of the Premier and Cabinet

P 07 300 39076
Level 28, 1 William Street, Brisbane QLD 4000,
PO Box 15185, City East, QLD 4002

From: Stuart Busby <stuart.busby@premiers.qld.gov.au>

Sent: Wednesday, 15 April 2020 6:45 PM

To: Kerryn Manifold (Ministerial) <Kerryn.manifold@ministerial.qld:gov.au>
Cc: Mark Morris <mark.morris@premiers.qld.gov.au>

Subject: RE: Missing camera

Thanks for this advice Kerryn, we will action and return to you shortly.

<image006.png>
Stuart Busby
Acting General Manager
Government Services
Department of the Premier and Cabinet

P 0730039279 M F stuart.busby@premiers.qld.gov.au
Level 28, 1 Wiiliam Street, Brisbane QLD 4080
PO Box 15185, City East, QLD 4002

From: Kerryn Manifold <Kerryn.Manifeld@ministerial.gld.gov.au>
Sent: Wednesday, 15 April 2020 2:33 PV

To: Stuart Busby <stuart.busby@premiers.qld.gov.au>

Subject: Missing camera

Hi Start — following on fror oui discussion yesterday, | can confirm that the GMU is unable to locate a
Sony A7 camera, Aftel contacting several people about its whereabouts, we are unable to locate it.

<image021.png>

Kerryn Manifold

Director - Government Media Unit

Office of the Hon. Annastacia Palaszczuk MP
Premiey of Queensland and Minister for Trade

P 07 37157023
1 William Sireet, Brisbane QLD 4000
PO Box 15185 City East QLD 4002

This email, together with any attachments, is intended for the named recipient(s) only; and may contain
privileged and confidential information. If received in error, you are asked to inform the sender as
quickly as possible and delete this email and any copies of this from your computer system network.

5
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If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies
on it; any form of disclosure, modification, distribution and /or publication of this email is also
prohibited. ’

Unless stated otherwise, this email represents only the views of the sender and not the views of the
Queensiand Government.

Please consider the environment before printing this email.

This email is intended only for the addressee. Its use is limited to that intended by the author at the
time and it is not to be distributed without the author's consent. Unless otherwise statad, the State of
Queensland accepts no liability for the contents of this email except where subsequeritly confirmed in
writing. The opinions expressed in this email are those of the author and do not necessarily represent
the views of the State of Queensland. This email is confidential and may be subject to a claim of legal
privilege. If you have received this email in error, please notify the authorand delete this message
immediately

This email, together with any attachments, is intended for the hamed recipient(s) only; and may contain
privileged and confidential information. if received in error, you aie asked to inform the sender as
quickly as possible and delete this email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies
on it; any form of disclosure, modification, distribution and’/or publication of this email is also
prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the
Queensland Government, :

Please consider the environment before printing this email.
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" Stuart Busby

" From: Stuart Busby
Sent: Tuesday, 5 May 2020 6:38 PM
To: Rod Moreno; Mark Morris
Subject: RE: Missing Sony camera and lens kit

Please hold from reply for now, | will confirm when to proceed.

Stuart Busbhy

Acting General Manager

Government Services

Department of the Premier and Cabinet

b P 07 300 39279 M F stuart.busby@premiers.gld.gov.au
Queensland Level 28, 1 William Street, Brisbane QLD 4000

Government PO Box 15185, City East, QLD 4002

From: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Sent: Tuesday, 5 May 2020 6:17 PM

To: Mark Morris <mark.morris@premiers.qld.gov.au>
Cc: Stuart Bushy <stuart.busby@premiers.qld.gov.au>
Subject: Re: Missing Sony camera and lens kit

Thanks Mark, will do.

Rod

From: Mark Morris <mark.morris@premiers.qld.gov.au>
Date: Tuesday, 5 May 2020 at 4:42 pm

To: Rod Moreno <Rod.Moreno@premiers.ald.gov.au>
Cc: Stuart Busby <stuart.busby@premiers.qld.gov.au>
Subject: RE: Missing Sony camera-and lens kit

Rod,

We have the answers tothe guestions we asked. Can you please reply tol:Iwith words to the effect of the below.
Happy for you to tweak toyour writing style.

s.73 Irrelevant

Any issues chat to me first. Thanks.
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Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

| E mark.morris@premiers.gld.gov.au
Queensland  (evel 28, 1 William Street, Brishane QLD 4000
Govemment  po Box 15185, City East, QLD 4002

From4
Sent: Tuesday, 5 May 2020 1:58 PM

To: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Cc: Mark Morris <mark.morris@premiers.gld.gov.au>
Subject: Re: Missing Sony camera and lens kit

Missing Camera — Premier’s Office
CTPI
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When did you find out / hear that the camera + lens kit was missing?

CTPI

Who was the camera allocated to, or most frequently used by?

CTPI

To your knowledge, who was the last person to have it?

As above,

Do you have any other ideas about who might have the camera or its whereabouts?

s.73 Irrelevant
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As always, if you need to discuss this with me further, | am contactable onl:l

Best wishes,

[ ]

On Fri, May 1, 2020 at 11:43 AM Rod Moreno <Rod.Moreno@premiers.qld.gov.au> wrote:

Thanksl:l

Regards

Rod Moreno

From4 H |>
Date: Friday, 1 May 2020 at 11:24 am

To: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Cc: Mark Morris <mark.morris@premiers.qld.gov.au>
Subject: Re: Missing Sony camera and lens kit

Hi Rod
Thanks for your email.
Yes, | have had a few conversations about this. That's no worries.

Following those conversations { have prepared a note regarding most of this information. | will update that and get it
to you by the weekend,

In the meantime if you need me I'm contactable or:|

Thanks
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[ ]

On Fri, 1 May 2020 at 11:14 am, Rod Moreno <Rod.Moreno@premiers.gld.gov.au> wrote:

Just reaching out to you in relation to a missing Sony camera and lens kit allocated t@6 GMU, ' appreciate you may have
already had conversations on the matter but | need a reply email from you on the below vlease,| |
|To help us can you please confirm the following information in

order for us to try and find the equipment?

To the best of your knowledge:

1.When did you find out / hear that the camera + lens kit was missing?

2.Who was the camera allocated to, or most frequently used by?

3.To your knowledge, who was the last person to have it?

4.Do you have any other ideas about who might have tiie camera or its whereabouts?

Best regards,

Rod Moreno

Senior Adminictration Officer

Ministeriai Services

Government  penaiimant of the Premier and Cabinet

P 07 300 38076 M|

Level 28, 1 William Street, Brishane QLD 4000,

PO Box 15185, City East, QLD 4002
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This email is intended only for the addressee. Its use is limited to that intended by the author at the time and it is not
to be distributed without the author's consent. Unless otherwise stated, the State of Queensland accepts no liability
for the contents of this email except where subsequently confirmed in writing. The opinions expressed in this email
are those of the author and do not necessarily represent the views of the State of Queensland, This email is
confidential and may be subject to a claim of legal privilege. If you have received this email in error, nlease notify the
author and delete this message immediately

[ ]
[ 1]

This email is intended only for the addressee. Its use is limited to that intended by the author at the time and it is not
to be distributed without the author's consent. Unless otherwise stated, the State of Queensland accepts no liability
for the contents of this email except where subsequently confirmed in writing. The opinions expressed in this email are
those of the author and do not necessarily represent the views of the State of Queensland. This email is confidential
and may be subject to a claim of legal privilege. If you have received this emalil in error, please notify the author and
delete this message immediately
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Stuart Bushy

From: Rod Moreno

Sent: Tuesday, 5 May 2020 6:43 PM

To: Stuart Busby

Subject: FW: Missing Sony camera and lens kit
FYI

From: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Date: Tuesday, 5 May 2020 at 6:23 pm

To

Cc: Mark Morris <mark.morris@premiers.qld.gov.au>
Subject: Re: Missing Sony camera and lens kit

s.73 Irrelevant

Thanks again.

Rod Moreno

Senior Administration Officer
Ministerial Services

Department of the Premier and Cabinet

- P07 30039076 M .
Queensland Level 28, 1 William Street, Brisbane QLD 4000,
Government PO Box 15185, City East, QLD 4002

From 4—|7 i:—‘:.—l

Date: Tuesday, 5 May 2020 at 1:59 pm

To: Rod Moreno <Rad.Maoreno@premiers.qld.gov.au>
Cc: Mark Morris <mark.morris@premiers.qld.gov.au>
Subject: Re: Missing Sony camera and lens kit

Missing Cameéra — Preinier’s Office

CTPI AN

RTID500.pdf - Page 100 of 173



CTPI

When did you find out / hear that the camera * icns kit was missing?

CTPI

Who was the camera allocated to, or most frequently used by?

CTPI

To your knowlecige, who was the last person to have it?

As above.

Do you have any other ideas about who might have the camera or its whereabouts?

s.73 Irrelevant
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i

s.73 Irrelevant

As always, if you need to discuss this with'me further, | am contactable on

Best wishes,

On Fri, May 1, 2020 at 11:43 AM Rod Moreno <Rod.Moreno@premiers.qld.gov.au> wrote:

Thanksl:l

Regards

Rod Moreno
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From:| <i l»
Date: Friday, 1 May 2020 at 11:24 am

To: Rod Mareno <Rod.Moreno@premiers.ald.gov.au>
Cc: Mark Morris <mark.morris@premiers.gld.gov.au>
Subject: Re: Missing Sony camera and lens kit

Hi Rod
Thanks for your email.
Yes, | have had a few conversations about this. That’s no worries.

Following those conversations | have prepared a note regarding miost of this information. 1 will update that and get it
to you by the weekend.

In the meantime if you need me I’'m contactable on

Thanks

[ ]

On Fri, 1 May 2020 at 11:14 am, Red Mecreno <Rod.Mareno@premiers.gld.gov.au> wrote:

]

Just reaching out te youin relation to a missing Sony camera and lens kit allocated to GMU. [ appreciate you may have
already had conversations on the matter but | need a reply email from you on the below please| |
|To help us can you please confirm the following information in

order for us to try and find the equipment?

To the best of your knowledge:

1.When did you find out / hear that the camera + lens kit was missing?
‘ 4
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2.Who was the camera allocated to, or most frequently used by?
3.To your knowledge, who was the last person to have it?
4.Do you have any other ideas about who might have the camera or its whereabouts?

Best regards,

Rod Moreno

Senior Administration Officer

Ministerial Services

j A
AT
Queensland
Government Department of the Premier and Cabinet

po730039076 M|

Level 28, 1 William Street, Brisbane QLD 4000,

PO Box 15185, City East, QLD 4002

This email is intended only for the addressee, ts use is limited to that intended by the author at the time and it is not
to be distributed without the author's consent. Unless otherwise stated, the State of Queensland accepts no liability
for the contents of this email except where subsequently confirmed in writing. The opinions expressed in this email
are those of the author and do nat necessarily represent the views of the State of Queensland. This email is
confidentlal and may be subject to-a claim of legal privilege. If you have received this email in error, please notify the
author and delete this message imiiediately

7,

This email is intended only for the addressee. Its use is limited to that intended by the author at the time and it is not
to be distributed without the author's consent. Unless otherwise stated, the State of Queensland accepts no liability
for the contents of this email except where subsequently confirmed in writing. The opinions expressed in this email are
those of the author and do not necessarily represent the views of the State of Queensland. This email is confidential
and may be subject to a claim of legal privilege. If you have received this email in error, please notify the author and
delete this message immediately

5
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Stuart Busby

From: Stuart Busby

Sent: Sunday, 17 May 2020 1:13 PM

To: Mark Morris

Subject: RE: Missing Sony camera and lens kit

Thanks, can we discuss during the week Mark, need to confirm what stage we are at - | think we have followed all our
due process and time is not to consider referring to the Police. Need to liaise with Filly/first. if you could confirm in an
email, very short dots on what we’ve done and what we propose as next course of action.

She will want to know process for DPC in this regard, and the source document for that.

Stuart Bushy

Acting General Manager

Government Services

Department of the Premier and Cabinet

P 07 30039279 M F stuart.busby@ premiers.ald.gov.eu
Queensland Level 28, 1 William Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Mark Morris <mark.morris@premiers.qld.gov.au>
Sent: Friday, 15 May 2020 3:15 PM

To: Stuart Busby <stuart.busby@premiers.qld.gov.au>

Cc: Mikhal Mitche!l <Mikhal.Mitchell@premiers.qld.gev.au>
Subject: FW: Missing Sony camera and lens kit

fyi

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

Emark.mgrris@premiers.ald.gov.au

Queensland Lavel 28, 1 William Street; Brisbane QLD 4000
Government PO Box 15185, City gast, QLD 4002

Sent: Friday, 15 May 2020 2:06 PM
To: Mark Morris <mark.iiorris@premiers.gld.gov.au>
Subject: FW: Missing Sony camera and lens kit

Fyi.
Regards

Rod Moreno
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From:

@ministerial.ald.gov.au>

Date: Friday, 15 May 2020 at 12:12 pm
To: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>
Subject: Re: Missing Sony camera and lens kit

Hi Rod,

CTPI

Queensland Government Media Unit

P
Y

On 15 May 2020, at 11:58 am, Rod Morena <rod.moreno@premiers.gld.gov.au> wrote:

Hi

As per our conversation earlier, below is the email awaiting a response please.
Regards

Rod Moreno

From: Rod Moreno <Rod.Moreno@premiers.qld.gov.au>

Date: Friday, 1 May 2620 at 11:10 am
ToiHj _I@ministeria|.q(d.gov.au>

Cc: Mark Morris <inark.morris@premiers.qld.gov.au>
Subject: Missing Seny camera and lens kit

Hi

Just touching base in relation to a missing Sony camera and lens kit allocated to GMU. | appreciate you
may have already had conversations on the matter but | need a reply from you on the below please.

Can you confirm the following information in order for us to proceed further.

To the best of your knowledge:
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Stuart Busby

From: Mark Morris

Sent: Tuesday, 19 May 2020 6:57 AM

To: Stuart Busby

Cc: Rod Moreno; Steven Shevlin
Subject: Missing camera update - confidential

Hi Stu summary of progress to date:

- Received advice on 15 April from Kerryn Manifold of a missing camera and details frem GMU
- As a part of stocktake processes underway Rod liaised with Kerryn on 20 April to query who had access to the
camera, and was advised and|
- Rod liaised with DPC Assets to confirm documented process for following up missing items/equipment and was
advised there is no such document from Kate McNarn on 27 April
- Rod emailed| and Ias per standard process on 1 May to guery if they knew any more details
about the camera, and received responses back over the next 2 weeks, with no specific insight into where the
camera is
- We are now in the process of confirming the protocol to engage palice re potential thef't.|EXe”r‘lOt Sch.3(10)(1)(a) |
| |so we are getting more details and I'll get back to you asap. | will
ask Steve to confirm any mention of appropriate action cited in the FMPM,
It seems that historically the precedent to deal with missing items is simply to write them off financially without
much investigation into what happened to them.

Regards,

Mark Morris

Director

Ministerial Services

Department of the Premier and-Cabinet

AN | E mark.morris@premiars.gld.gov.au
Queensland Level 28, 1 William Street, Briskane QLD 4000
Government PO Box 15185, City East, QL0 4002

O
)
EXTEY
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Stuart Busby

From: Stuart Busby

Sent: Wednesday, 10 June 2020 6:56 AM

To: Mark Morris

Subject: RE: Missing camera update - confidential

Mark, apologies — | am trying to confirm if | have the latest advice on how to action the missing camera.

{ will confirm with Filly-73 Irelevant lbut would like to be in a position to proyide advice on what next in
terms of the missing equipment if that matter is not being actioned.

Can you pls resend me the latest process advice.

Stuart Busby

Acting General Manager

Government Services

Department of the Premier and Cabinet

P 0730039279 M F stuart.busby@premiers.qld.gov.at
Queensland Level 28, 1 William Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Stuart Busby

Sent: Tuesday, 19 May 2020 11:05 AM

To: Steven Shevlin <steven.shevlin@premiers.qld.gov.au>
Subject: RE: Missing camera update - confidential

Will leave this with you to confirm -

Stuart Bushy

Acting General Manager

Government Services

Department of the Premierand Cabinet

P 07 300 39279 Mr___ / F stuart.busby@premiers,qld.gov.au
Queensland Level 28, 1 Williarri Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Steven Shevlin <steven.shevlin@premiers.qld.gov.au>

Sent; Tuesday, 19 May 2020 10:58 AM

To: Mark Mortis <mark.morris@premiers.gld.gov.au>; Stuart Busby <stuart.bushy@premiers.qld.gov.au>
Cc: Rod Moreno <Red.iMoreno@premiers.gld.gov.au>

Subject: RE: Missing camera update - confidential

Sorry additional point (’m not sure what GMU stand for), that if it is an Administered (MOPS) asset, only the Treasurer
has authority to approve the write-off. I'm just confirming with DPC finance, if it is really the Treasurer or meant to be
the Under Treasurer.
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With regard to alerting the police, the officer in charge of the organisational unit is meant to be the one completing and
submitting the loss and write-off form. | would expect it is the same officer who would alert the police in order to be the

contact during their enquiries.
The method for alerting the police is not prescribed, however the following link can be used for reporting stolen items

https://forms.police.qld.gov.au/launch/StolenProperty

Cheers,
Steve

Steve Shevlin

A/Manager - Finance and Administration
Ministerial Services Branch

Department of the Premier and Cabinet

£
P 07 3003 9069 lVIl
Queensland 1 William Street, Level 28, Brishane QLD 4000

Government PO Box 15185, City East, QLD 4002

From: Marl Morris <mark.morris@premiers.qld.gov.au>

Sent: Tuesday, 19 May 2020 10:39 AM

To: Steven Shevlin <steven.shevlin@premiers.ald.gov.au>; Stuart Busby <stuart.busby@premiers.qld.gov.au>
Cc: Rod Moreno <Rod.Moreno@premiers.gld.gov.au>

Subject: RE: Missing camera update - confidential

Great work on this Steve, Stu FY| below.

Will talk more on this today. VIl have a chat to Chris S.

Need to confirm if we advise QPS who does the advising and to whom specifically i.e. what is the advice channel?
Once we're clear on these things we’ll need to brief Filiy for approval hefore going any further,

Mark Morris

Director

Ministerial Services

Department of the Premief and Cabinet

P| | £ mark.moriis@gpremiers.qid.gov.au
Queensland Leve| 28, 1 William Street; Rifsbane QLD 4000
OX g asy, 40
Government PO Box 15185, City East, QLD-4602

From: Steven Shevlin <stever.shevliin@premiers.gld.gov.au>
Sent: Tuesday, 19 May 2026-10:32°AM
To: Mark Morris <mark.morris@premiers.gid.gov.au>

Subject: RE: Missing camera update - confidential
Hi Mark,
Section 11.8 of the FMPM prescribes the requirements for dealing with a loss or theft.

“Details of any loss or write off, must be documented on the Losses and write off declaration form and forwarded to the
Chief Financial Officer.
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An investigation must be undertaken to investigate the circumstances of the loss and recommend action to prevent the
loss recurring.

If it Is suspected that the loss is as a result of an offence under the Criminal Code or another Act, written notice about the
loss must be provided to a police officer, Accountable Officer, Head of Internal Audit, and Queensland Audit Office
(QAO). If it is suspected that the loss has occurred due to official misconduct of an officer of the Department or
associated body the Criminal Justice Commission, Head of Internal Audit, and QAO must be advised.”

When an officer first becomes aware of the loss, they must immediately inform their Managei/Director, who then must
investigate until it is considered the asset cannot be recovered.

Also,
e |f the asset is considered stolen or otherwise a criminal office has taken place, then it must be reported to
police.
e Ifthe loss involves official misconduct then the accountable officer must give written notice to the CMC
e The head of Intrernal Audfit must inform QAO if either of the above Z actions are required.

Where the loss occurred while under an officer’s control, the loss is recoverable from the officer if the officer was
negligent in their duties, including a failure to fulfil their prescribed duties or take reasonablke steps to prevent the loss.

In this instance, it is important to determine whether the camera was urider an officer’s control, whether unlawful
activity is suspected and whether there is further action we could try to take to recover the camera. The answer to
these will determine the next steps in the process.

Cheers,
Steve
Steve Shevlin
y A/Manager - Finance and Administration
B Ministerial Services Branch
@ Department of the Premier and Cabinet

ey, P 0730039069 M N

Queensland 1 William Street, Level 28, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 40602

From: Stuart Bushy <stuart.busby@premiers.qld.gov.au>

Sent: Tuesday, 19 May 2020 8:18 AM

To: Mark Morris <mark.morris@premiers.qld.gov.au>

Cc: Rod Moreno <Rod.Moreno@uremiers.qld.gov.au>; Steven Shevlin <steven.shevlin@premiers.gld.gov.au>
Subject: RE: Missing camera update - confidential

Thanks Mark, pls come back to'me once FMPM content confirmed, and | confirm | would want to liaise with the DDG
before any referral to-CPS is'undertaken. | would like this settled this week, so as no tot draw it out too long.

cheers

stuart Busby

Acting General Manager

Government Services

Department of the Premier and Cabinet

P 07 30039279 M F stuart.busby@premiers.gld.gov.au
Queensland Level 28, 1 William Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002
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From: Mark Morris <mark.morris@premiers.qld.gov.au>

Sent: Tuesday, 19 May 2020 6:57 AM

To: Stuart Busby <stuart.busby@premiers.qld.gov.au>

Cc: Rod Moreno <Rod.Moreno @premiers.qld.gov.au>; Steven Shevlin <steven.shevlin@premiers.gld.gov.au>
Subject: Missing camera update - confidential

Hi Stu summary of progress to date:

- Received advice on 15 April from Kerryn Manifold of a missing camera and details from GMU
- Asa part of stocktake processes underway Rod liajsed with Kerryn on 20 April to‘auery who had access to the
camera, and was advised and
- Rod liaised with DPC Assets to confirm documented process for following up missing items/equipment and was
advised there is no such document from Kate McNarn on 27 April
- Rod emailed |an as per standard process on 1 May to query if they knew any more details
about the camera, and received responses back over the next 2 weeks, with o specific insight into where the
camera is
- We are now in the process of confirming the protocol to engage paiice re potential theft, Exempt Sch.3(10)(1)(@) |
| |so we are getting more details and I'll get back to you asap. | will
ask Steve to confirm any mention of appropriate action cited in the EMPM.
It seems that historically the precedent to deal with missing items is simply to write them off financially without
much investigation into what happened to them.

Regards,

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

P | E mark.morris@premiers.aid.gov.au
Queensland Level 28, 1 William Street, Brisbane QLD 4000

Government PO Box 15185, City East, QLD 4002
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Stuart Busby

From: Stuart Busby

Sent: Wednesday, 10 June 2020 10:43 AM

To: Mark Morris; Steven Shevlin

Subject: RE: Missing camera update - confidential

Just thought it would be a sign out sheet??

Stuart Bushy

Acting General Manager

Government Services

Department of the Premier and Cabinet

P 07 30039279 M F stuart.busby@premiers.ald.gov.au
Queensland Level 28, 1 William Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

RUBAT AT JIDELIC

From: Mark Morris <mark.morris@premiers.qgld.gov.au>

Sent: Wednesday, 10 June 2020 10:42 AM

To: Stuart Busby <stuart.busby@premiers.qgld.gov.au>; Steven Sheviin <steven.shevlin@premiers.qld.gov.au>
Subject: RE: Missing camera update - confidential

I think in reality we would be mostly likely to lodge the pclice report via Filly.
Steve can you please confirm camera details.

| think some way of monitoring possession of kit at anv.point in time is essential — just not sure if a procedure is the best
way. Happy to discuss and consider.

Mark Morris

Director

Ministerial Services

Department of the Premier-aitd Cabinet

| E mark.morris@premiers.qld.gov.au
Queensland Level 28, 1 Williain Street; Brisbane QLD 4000
Government PO Box 15185, City/Fast, QLD 4002

From: Stuart Busby <stuart.busby@premiers.qld.gov.au>
Sent: Wednesday, 10Jure 2020 10:17 AM

To: Mark Morris<mark.morris@premiers.gld.gov.au>
Subject: RE: Missing camera update - confidential

Thanks that’s the orie
One question — we sure the PO would file a police report, or would we?
Can you resend camera details including age — just so | have those details to support write off,

| think we need to develop and recommend a sign out procedure if it is not already in place?
1
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Stuart Bushy

Acting General Manager

Government Services

Department of the Premier and Cabinet

P 07 30039279 M stuart.busbv@premiers.qld.gov.au
Level 28, 1 William Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Mark Morris <mark.morris@premiers.qld.gov.au>
Sent: Wednesday, 10 June 2020 7:26 AM

To: Stuart Busby <stuart.busby@premiers.qld.gov.au>
Subject: FW: Missing camera update - confidential

Hi Stu this is the latest re camera.

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

p P| | E mark.morris@premiers.qld.gov.au
Queensland Level 28, 1 William Street, Brisbane QLD 4000

Government PO Box 15185, City East, QLD 4002

From: Mark Morris

Sent: Friday, 29 May 2020 2:21 PM

To: Stuart Busby <stuart.busby@premiers.qld.gov.au>
Cc: Steven Shevlin <steven.shevlin@premiers.qld.gov.au>
Subject: FW: Missing camera update - confidential

Hi Stu,

See Steve’s suggested summary for Filly below, which | think is an excellent and comprehensive summary including
recommended action and options. Especiaiiy as he is coming in cold to this.

Can you please discuss with Filly or if ieed-the 3 of us can discuss first?
Thanks,

Mark Morris

Director

Ministeriai Services

Department ¢f the Premier and Cabinet

F{—__ | E mark.morris@premiers.ald.gov.au
Queensland Level 28,1 William Street, Brisbane QLD 4000
Government PO RBox 15185, City East, QLD 4002

From: Steven Shevlin <steven,shevlin@premiers.qld.gov.au>
Sent: Friday, 29 May 2020 2:05 PM

To: Mark Morris <mark.morris@premiers.qld.gov.au>
Subject: FW: Missing camera update - confidential
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Mark,

Proposed email for Filly below...

Filly,

For your consideration regarding the missing camera in GMU —we need to decide whether to involve police, CMC
and/or QAO in the matter.

BACKGROUND
- Ministerial Services received advice on 15 April from GMU Director (¥erryn Manifold) of a missing camera

within GMU
- As a part of the annual stocktake process, Rod liaised with Kerrynorn-20 April to query who had access to the
camera, and was advised| |within GVIU over the past year
ere followed up on 1 May, with responses received from each over the following 2 weeks,

however no specific insight gained as to where the camera is

ISSUES
- Historically the practice to deal with missing items has been to write them off financially without much

investigation
o The FMPM requires investigation of missiiigitems and only writing off the asset once it is deemed it

cannot be recovered
» There is no documented process for following up missing assets within DPC
o Due to the age and value of the camara, there is no financial write-off required, however the camera
still requires formal removal from the asset register and DPC CFO approval to do so
The FMPM requires a police report to be filed if a theft is suspected to have taken place, and/or notice given to
the CCC if official misconduct is suspected
o The Fraud and Corruption Control Policy requires reporting to the CCC if an individual has an honest and
reasonable belief in suspected fraudulent or corrupt activities occurring and material loss has occurred
»  Using .40 of the Crime and Corruption Act 2001’s 5 step process, the missing camera would be
level 3 due to low value and not reportable to CCC
o Cameras and othet eguiioment are required to be stored within a locked cupboard within the GMU
office and there is no sign in/out process for such equipment when used by staff
" Itis uhclear. whether GMU are keeping the cupboard locked consistently as we have previously
had compiiance concerns around requirements within GMU

CTPI

;Tli"/?Trrelevant, CTPI
1

The head of Internal Audit must inform QAQ if either the police or CCC are to be informed regarding a material

loss
o As the item has no residual value and was bought for under $5k, the loss is not material and so no

requirement for reporting to QAO,

RECOMMENDATION
1. Due to inferences of theft, the police should be informed

3
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a. The head of the organisational unit (Kerryn Manifold) would need to file a police report regarding the

potential theft
b. The DPC CFO (Michael Philips) would be the accountable officer approving the removal of the asset

from the asset register

OTHER OPTIONS
2. Asthe inferences of theft is unsubstantiated, only write-off the asset via the DPC CFO required
3. Asthe DPC CCC Liaison Officer you may wish to communicate the matter to CCC even if not required
4, Asamatter of practice you may wish to inform the QAO even if it is deemed immaterial

OTHER CONSIDERATIONS
¢ Whether formal documentation of internal investigation practices heed to be developad within DPC
* Whether a sign in/out protocol needs to be implemented across all MOPS portable and attractive assets, only
within GMU, or continue as is

Cheers,
Steve

Steve Shevlin

A/Manager - Finance and Administration
Ministerial Services

Department of the Premier and Cabinet

AR P 07 3003 9069 M
Queensland Level 28, 1 William Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002
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Stuart Busby

From: Rod Moreno

Sent: Wednesday, 10 June 2020 4:04 PM

To: Steven Shevlin

Cc Mark Morris; Stuart Busby

Subject: Re: Missing camera update - confidential
Hi Steve,

Camera details are:

Age: capitalised 30/4/2017

Camera purchase price: $1680

Lens kit: $600 (approx.)

Model: Sony A7Il SLR Camera + 2 Sony Lenses

Date last sighted on asset stocktake: 19/6/2019 on level 31 GMU.

Regards

Rod Moreno

From: Steven Shevlin <steven.shevlin@premiers.gld.gov.au>
Date: Wednesday, 10 June 2020 at 1:18 pm

To: Rod Moreno <Rod.Moreno@premiers.qgld.gov.ati>
Subject: FW: Missing camera update - confidentiai

HI Rod,

Can you please confirm the details of the camera back to myself, Mark and Stu.
Age, purchase price, model, date last sighted on asset stocktake.

Steve Shevlin

A/Manager~Finance and Administration
Ministarial Servicas

Department of the Premier and Cabinet
P 07/30029065
Level 28, 1 William Street, Brisbane QLD 4000
Government " po pox 15185, City East, QLD 4002

From; Mark Morris <mark.morris@premiers.qld.gov.au>

Sent: Wednesday, 10 June 2020 10:42 AM

To: Stuart Busby <stuart.busby@premiers.qld.gov.au>; Steven Shevlin <steven.shevlin@premiers.qgld.gov.au>
Subject: RE: Missing camera update - confidential

I think in reality we would be mostly likely to lodge the police report via Filly.

1
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Steve can you please confirm camera details.

| think some way of monitoring possession of kit at any point in time is essential — just not sure if a procedure is the best
way. Happy to discuss and consider.

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

e | E mark.morris@premiers.gld.gov.au
Queensland Level 28, T William Street, Brisbane QLD 4000

Government  pg Box 15185, City East, QLD 4002

From: Stuart Busby <stuart.bushy@premiers.qld.gov.au>
Sent: Wednesday, 10 June 2020 10:17 AM

To: Mark Morris <mark.morris@premiers.qld.gov.au>
Subject: RE: Missing camera update - confidential

Thanks that’s the one
One question — we sure the PO would file a police report, or would we?
Can you resend camera details including age — just so | have those detalis to support write off.

lthlnk we need to develop and recommend a sign out procedtire if it is not already in place?
Stuart Bushy

Acting General Manager

Government Services

Department of the Premier and Cabinet

P 0730039279 M F stuart.busby@ premiers.gld.gov.au
Queensland  Level 28, 1 William Street, Brisbane QLD 4000
Government  po Box 15185, City East, QLD 4002

From: Mark Morris <mark.morris@premieis.old.gov.au>
Sent: Wednesday, 10 June 2020 7:26 AVl

To: Stuart Busby <stuart.busby@premiers.gld.gov.au>
Subject: FW: Missing camera updaate - confidential

Hi Stu this is the latest re camera.

Mark Morris
Director
VMilitisteria! Services
Cepartment of the Premier and Cabinet
: PEF | E mark.morris@premiers.ald.gov.au
Queensland Level 28, T William Street, Brisbane QLD 4000

Government  po Box 15185, City East, QLD 4002

From: Steven Sheviin <steven.shevlin@premiers.qld.gov.au>
Sent: Friday, 29 May 2020 2:05 PM
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To: Mark Morris <mark.morris@premiers.gld.gov.au>
Subject: FW: Missing camera update - confidential

Mark,

Proposed email for Filly below...

II.IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.IIIIIIIIIIIIIIIlllllllllllIllllllHIIIIIIIIIIIIIIIII

Filly,

For your consideration regarding the missing camera in GMU — we need to decide whether to involve police, CMC
and/or QAQO in the matter.

BACKGROUND
- Ministerial Services received advice on 15 April from GMU Director {Kerryn Manifold) of a missing camera
within GMU
- Asa part of the annual stocktake process, Rod liaised with Kefryn an20 April to query who had access to the
camera, and was advised| |within GMU over the past year
- [ |werefollowed up on 1 May, with responses received from each over the following 2 weeks,
however no specific insight gained as to where the cameta.is

ISSUES
- Historically the practice to deal with missing itemshas been to write them off financially without much
investigation )
o The FMPM requires investigation of raissing items and only writing off the asset once it is deemed it
cannot be recovered
» There is no documented process for following up missing assets within DPC
o Due to the age and value of the camera, there is no financial write-off required, however the camera
still requires formal remowal from the asset register and DPC CFO approval to do so
- The FMPM requires a police report o be filed if a theft is suspected to have taken place, and/or notice given to
the CCC if official misconduct is suspected
o The Fraud and Corruption Control Policy requires reporting to the CCC if an individual has an honest and
reasonable belief in suspected fraudulent or corrupt activities occurring and material loss has occurred
»  Using s.40 of the Crime and Corruption Act 2001’s 5 step process, the missing camera would be
level 3 dueto low value and not reportable to CCC
o Cameras and other equipment are required to be stored within a locked cupboard within the GMU
office and there isrio sign infout process for such equipment when used by staff
»  [tiisunclear whether GMU are keeping the cupboard locked consistently as we have previously
had cainoli ui ents within GMU

TPI

w p./3 Irrelevant, CTPI

- The head of Internal Audit must inform QAQ if either the police or CCC are to be informed regarding a material
loss v
o Asthe item has no residual value and was bought for under $5k, the loss is not material and so no
requirement for reporting to QAO.
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RECOMMENDATION
1. Due to inferences of theft, the police should be informed
a. The head of the organisational unit (Kerryn Manifold} would need to file a police report regarding the
potential theft
b. The DPC CFO (Michael Philips) would be the accountable officer approving the removal of the asset
from the asset register

OTHER OPTIONS
2. Asthe inferences of theft is unsubstantiated, only write-off the asset via the DPC CF@required
3. Asthe DPC CCC Liaison Officer you may wish to communicate the matter to CCC even ifnet required
4. Asa matter of practice you may wish to inform the QAO even if it is deemed immraterial

OTHER CONSIDERATIONS
e Whether formal documentation of internal investigation practices needto be developed within DPC
e  Whether a sign in/out protocol needs to be implemented across all MOPS pertable and attractive assets, only
within GMU, or continue as is

Steve Shevlin

A/Manager - Finance and Administration
Ministerial Services

Department of the Premier and Cabinet

P 07 3003 9069
Level 28, 1 William Street, Brishane QLD 4000
Government  po pox 15185, City East, QLD 4002
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Stuart Bushy

From;
Sent:
To:

Cc:
Subject:

Mark Morris

Friday, 19 June 2020 1:03 PM
Stuart Busby

Steven Shevlin

Camera

Hi Stu | spole with Troy about the camera.

He is going to talk to Kerryn and come back to me.

Until then we are holding further action.

Queensland
Government

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

P E mark.morris@premiers.qld.gov.au
Leve| 28, 1 William Street, Brishane QLD 4000
PO Box 15185, City East, QLD 4002
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Stuart Bushy

From: Mark Morris

Sent: Friday, 3 July 2020 11:37 AM
To: Stuart Busby

Subject: RE: GMU items required.

Troy hasn’t spoken to Kerryn yet. lts been 2 weeks.

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

P h E mark.morris@premiers.qld.gov.au
Queensland Level 28, 1T William Street, Brisbane QLD 4000

Government PO Box 15185, City East, QLD 4002

From: Stuart Busby <stuart.busby@premlers.qld.gov.au>
Sent: Friday, 3 July 2020 7:57 AM

To: Mark Morris <mark.morris@premiers.qld.gov.au>
Subject: Re: GMU items required.

Thanks good approach

What is status on camera loss ?

Any better controls put in place before we dish cut more

Sent from my iPhone

s.73 Irrelevant
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This email, together with any attachments, is intended for the named recipient(s) only; and may contain
privileged and confidential information. If received in error, you are asked to inform the sender as
quickly as possible and delete this email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies
on it; any form of disclosure, modification, distribution and /or publication of this email isalso

prohibited.

Unless stated otherwise, this email represents only the views of the sender and nct the views of the
Queensland Government.

Please consider the environment before printing this email.
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Stuart Busby

From: Mark Morris

Sent: Thursday, 9 July 2020 10:28 PM

To: Stuart Busby

Cc: Jessica Barge

Subject: FW: Missing camera update - confidential
Attachments; RE: Camera

Hi Stu,

When we last spoke on this, you had spoken to Filly, and the initial course of action was to talk to Troy, and ask him to
talk to Kerryn, indicating that we were In a position where if indeed as we had been previously advised, theft was
suspected, then Kerryn would need to file a police report. I've been waiting 1o hear back from Troy and today ! received
the attached. Troy is now on leave and returns on Tuesday.

On Tuesday I'm going to clarify with Troy if in fact theft is still or no longer suspected. If theft is no longer suspected
then | am assuming from the below we would proceed as per a lost assat.

Just flagging this with you in case we still want to progress CCC or QAO advice regardless. We will also need to update
Filly.

Regards,

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

A\ P| | E mark.morris@premiers.qid.gov.au
Queensland Level 28, 1 William Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

From: Mark Morris

Sent: Wednesday, 10 June 2020 7:2€ A

To: Stuart Busby <stuart.bushy@premi=rs.qld.gov.au>
Subject: FW: Missing camera update “confidential

Hi Stu this is the latest re camera.,

Mark/Wiorris
Director
PMinisterial Services
Department of the Premier and Cabinet
P | E mark.morris@premiers.qld.gov.au
Queensland Level 28, illiam Street, Brishane QLD 4000

Government PO Box 15185, City East, QLD 4002

From: Mark Morris
Sent: Friday, 29 May 2020 2:21 PM
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To: Stuart Bushy <stuart.busby@premijers.ald.gov.au>
Cc: Steven Shevlin <steven.shevlin@premiers.qld.gov.au>
Subject: FW: Missing camera update - confidential

Hi Stu,

See Steve's suggested summary for Filly below, which | think is an excellent and comprehensive summary including
recommended action and options. Especially as he is coming in cold to this.

Can you please discuss with Filly or if need the 3 of us can discuss first?
Thanks,

Mark Mortris

Director

Ministerial Services

Department of the Premier and Cabinet

3 P| E mark.morris@premiers.qld.gov.au
Queensland Level 28, 1 William Street, Brisbane QLD 4000

Government PO Box 15185, City East, QLD 4002

From: Steven Shevlin <steven.shevlin@premiers.qld.gov.au>
Sent: Friday, 29 May 2020 2:05 PM

To: Mark Morris <mark.morris@premiers.gld.gov.au>
Subject: FW: Missing camera update - confidential

Mark,

Proposed email for Filly below...

IIIIIIIIIIII.I.IIIIIIIIIllllIlllII:I‘lllIlllllllllllIIIIlllIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Filly,

For your consideration regarding the missing camera in GMU —we need to decide whether to invoive police, CMC
and/or QAO in the matter.

BACKGROUND
- Ministerial Services racetved advice on 15 April from GMU Director (Kerryn Manifold) of a missing camera
within GMU
- Asa part of theannual stocktake process, Rod liaised with Kerryn on 20 April to query who had access to the
camera,/and\was advised| ithin GMU over the past year
- ___l_'“vvere followed up on 1 May, with responses received from each over the following 2 weeks,
however no specific insight gained as to where the camera is

ISSUES
- Historically the practice to deal with missing items has been to write them off financially without much

investigation
o The FMPM requires investigation of missing items and only writing off the asset once it is deemed it

canhnot be recovered
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* There is no documented process for following up missing assets within DPC
o Due to the age and value of the camera, there is no financial write-off required, however the camera
still requires formal removal from the asset register and DPC CFO approval to do so
- The FMPM requires a police report to be filed if a theft is suspected to have taken place, and/or notice given to
the CCC if official misconduct is suspected
o The Fraud and Corruption Control Policy requires reporting to the CCC if an individual has an honest and
reasonable belief in suspected fraudulent or corrupt activities occurring and material loss has occurred
= Using s.40 of the Crime and Corruption Act 2001’s 5 step process, the missing camera would be
level 3 due to low value and not reportable to CCC
o Cameras and other equipment are required to be stored within a locked cupboard within the GMU
office and there is no sign in/out process for such equipment when used by staff
* ltis unclear whether GMU are keeping the cupboard locked consistently as we have previously
had compliance concerns around requirements within GMU '

CTPI

s.73 Irrelevant, CTPI

- The head of Internal Audit must inform QAO if either the police o7 CCC are to be informed regarding a material
loss
o Asthe item has no residual value and was bought for under $5k, the loss is not material and so no
requirement for reporting to QAQ.

RECOMMENDATION
1. Due to inferences of theft, the police should be informed
a. The head of the organisational unit (Keriyn Manifold) would need to file a police report regarding the
potential theft
b. The DPC CFO (Michael Philips) would be the accountable officer approving the removal of the asset
from the asset register

OTHER OPTIONS
2. As the inferences of theft is unsubstantiated, only write-off the asset via the DPC CFO required
3. Asthe DPC CCC Liaison Officer youmay Wish to communicate the matter to CCC even if not required
4. As a matter of practice you may wish to inform the QAO even if it is deemed immaterial

OTHER CONSIDERATIONS
*  Whether formal documentation of internal investigation practices need to be developed within DPC
* Whether a sign in/out protocol needs to be implemented across all MOPS portable and attractive assets, only
within GMU, or‘continticas is

Cheers,
Steve

Stave Shevlin

A/Manager - Finance and Administration
Ministerial Services

Department of the Premier and Cabinet

AN\ P 07 3003 9069 M
Queensland Level 28, 1 William Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002
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Stuart Busby

From: Troy Mitchell

Sent: Thursday, 9 July 2020 3:37 PM
To: ' Mark Morris

Subject: RE: Camera

Hi Mark, No action required.

Troy Mitchell

Executive Manager

Office of the Hon. Annastacia Palaszczuk MP
Premier of Queensland and Minister for Trade

) (s

AUDAX AT FIOFLIS P 0737197019 M
Queensland 1 William Street Brisbane QLD 4000
Government PO Box 15185 City East QLD 4002

From: Mark Morris <mark.morris@premiers.qld.gov.au>
Sent: Friday, 26 June 2020 2:38 PM

To: Troy Mitchell <Troy.Mitchell@ministerial.gld.gov.au>
Cc: Stuart Bushy <stuart.bushy@premiers.qld.gov.au>
Subject: Camera

Hi Troy let me know if you get a chance to talk to Kerjyr. Thanks.

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

P| E mark.morris@premiers.gld.gov.au
Queensland Level 28, 1 William Street, @rishane QLD 4000

Government PO Box 15185, City East, QLU 4002

This email is intended only for the addressee. Its use is limited to that intended by the author at the time and it is not to
be distributed without the authar's consent. Unless otherwise stated, the State of Queensland accepts no liability for
the contents of this email except where subsequently confirmed in writing. The opinions expressed in this email are
those of the author arid-donat inecessarily represent the views of the State of Queensland. This email is confidential and
may be subject to a claim of legal privilege. If you have received this email in error, please notify the author and delete
this message immediately

This email, togather with any attachments, is intended for the named recipient(s) only; and may contain privileged and
confidential information. If received in error, you are asked to inform the sender as quickly as possible and delete this
email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of
disclosure, modification, distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland

1
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Government.

Please consider the environment before printing this email.
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Stuart Busby

From: Mark Morris

Sent: Sunday, 19 July 2020 10:45 AM
To: Stuart Busby

Subject: Re: Camera

Will talk more Monday.

We have implemented a custodian model for any new equipment so there is a noted person responsible for each item.

Get Outlook for i0S

From: Stuart Busby <stuart.busby@premiers.gld.gov.au>
Sent: Sunday, July 19, 2020 10:40:40 AM

To: Mark Morris <mark.morris@premiers.ald.gov.au>
Subject: Re: Camera

I still do not know what that means.

Anyway the matter will be raised with the DG, | spoke with Filly again about it on Friday.

Sent from my iPhone

On 18 Jul 2020, at 10:55 pm, Mark Morris <mark.morris@premiers.gld.gov.au> wrote:

Hi Stu just confirming | spoke to Troy aboutthe camera on Friday.

He has spoken to Kerryn and from their perspective they require no further action.

Happy to discuss.

<image002.png>
Mark Morris
Director
Ministerial Saivices
Department of the Premier and Cabinet

Pl_ E mark.morris@premiers,qld.gov.au
Level 28, 1 William Street, Brisbane QLD 4000
PG Box #5185, City East, QLD 4002
I'm writing ihis emall now because It suits me, and I don't expect you to read, reply or action it outside of your own flexible work hours.
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Pages 132 through 138 redacted for the following reasons:

Exempt Sch.3(10)(1)(a)



Stuart Busby

From: Mark Morris

Sent: Thursday, 10 September 2020 6:10 AM

To: Adam Wilkinson

Cc: Stuart Busby

Subject: FW: Stocktake 2020 Completed

Attachments: MS Disposal of Assets - Sept 2020_attachment 1.pdf; MS Disposal of Assets - Sept

2020.docx; MS Asset stocktake May 2020.xIsx

Mark Morris

Director

Ministerial Services

Department of the Premier and Cabinet

P| E mark.morris@premiers.qld.gov.au
Level 28, 1 William Street, Brisbane QLD 4000

PO Box 15185, City East, QLD 4002

! havs tough
Leepw\\dntv
\m\\st Wng.

From: Rod Moreno <Rod.Moreno@premiers.qld.govau>
Sent: Tuesday, 8 September 2020 2:57 PM
To: Mark Morris <mark.morris@premiers.qld.gov.au>; Christopher Powell <chris.powell@premiers.qld.gov.au>

Subject: Stocktake 2020 Completed

Hi Mark, Chris,

I have completed the final follow up of the 2020 asset stocktake in conjunction with MS IT and conclude this task with
the following position:

Assets sighted or electronically rn;_ghed with activity 632
Assets physically ready for dispgsai and removed from SAP 55
Assets already disposed off o he removed from SAP (approved by CFO 2019) 7
Assets un sighted and un matchied as at 8/9/2020 (list below) 6

‘ Serlal Number Locatlon “Fully Du

Asset Numhai

- 73‘:,31,MS IT,V S
B AD 6TH GEN 128GB S WIFI CEL BLACK/GREY CLMSIT
‘420004899 ';IPAD‘AIR WIFI CELLULAR 64GB (sEP2019) SUUMsIT T 3110
420004904, IPAD AIR WIF| CELLULAR 64GB (SEP2019) "~ " - DMPYFIRDLMWO. "' Ms T 31402
7420004912 IPAD AIR WIFI CELLULAR 64GB (SEP2019) TR DMPYFISLMWO ~ MSIT =~ 31,10
1
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It is my recommendation for the above mentioned unmatched 6 items to remain active on our register until next
stocktake with continued attention to finding their location, we can then reassess their status and act accordingly.

Regards

Rod Moreno
Senior Administration Officer
Ministerial Services
Department of the Premier and Cabinet

sy P 07 300 39076 Mlm—r—B‘rb—I
Queensland Level 28, 1 William Street, Brisbane QLD 4000,
Government PO Box 15185, City East, QLD 4002
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Department of the Premier and Cabinet Tracking Folder No.

Memorandum Document No Doc

Michael Phillips Approved / Not Approved / Noted
To: Chief Financial Officer
Addressee .......oooeiiiiniiinneininniinns
Date vodoadl

Date: 8 September 2020

Subject: MSB Assets for Disposal — July 2020

* RECOMMENDATION
It is recommended that you:

- Approve the disposal of 55 assets to G1 Asset Management as specified in
Attachment 1 and removed from SAP.

* KEY ISSUES
- These assets have nil book value and therefore have no financial impact.

- These assets are faulty, damaged, superseded and out of warranty and not able to
be repaired.

- 4 assets have been reported as stolen outside of the work environment — Qld Police
Service reports are noted on attachment 1

- 1 asset has been reported as missing, internal consultations have not assisted in
finding the asset.

- 1 asset has been reported as lost in a public space outside of the work environment.

- G1 Asset Management will be seiected for this collection based on their prior
engagement and being on the Standing Offer Arrangement (SOA84891)

e CONSULTATION

—  Ministerial IT Services

Comments
Mark Morris
Director
Ministerial Services
Action Officer: Rod Moreno Approvals by Director / ED / DDG
Area: Ministerial Services documented in notes in TRIM
Telephone: 300 39076
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Pages 143 through 146 redacted for the following reasons:

Exempt Sch.3(10)(1)(a)



Lucas Clarke

From:
Sent:
To:
Subject:

Hi ServiceDesk,

Matthew Stacey

Tuesday, 5 May 2020 12:33 PM

IT Service Desk

FW: [#INC-40362] - Ministerial: P3 - AD - Account Lockouts Detected During Business Hours

Can you please confirm the following alert onl:laccount -

A lockout was detected forl:laccount on Friday afternoon.
This was triggered from 7 logon failures to Exhcnage from workstation MSL420004549. (not his stolen laptop)
No further failed logons detected since.

The last failed logon to exchange from old stolen laptop was at 9:18PM on Thursday the 30th of April.
Please let me know if further details are required.

Related Events

_time  TaskCategory Status Description Hosi User Workstation - Business_Hours
Fri A user
May 1 User Account account ; I:I - During Business
- MIN MSL420004549
15:48:56 Management SUCCESS  was locked mindc02 ! Hours
2020 out

RloT Ticket Information

INC-40362

Ministerial: P3 - AD - Account Lockouts Detected During Business Hours

Thanks
Matthew

RTID500.pdf - Page 147 of 173




Incident Details Page 1

Report Title: Incident Details

Run Date and Time: 04/12/2020 10:45:37 Australian Eastern Standard Time (Queensland)
Run by: Matthew Stacey

Table name: incident

Number:  INC0031637 St | o U Closed
f(}gller: ‘ f - - DDA Prionty . 3
@a}lér Qkf‘f‘ioe. - Natural Resources F ulfi !rnent Grou

Affected Client: ' Serial Number:

Category ‘ o . ﬁComputers and Accessories Room Number

Busmess serwce . :“ ,f’V\ﬁndows Laptop 3rd Party Work Nores . o :
Configuration ltem  MSL420004434 DDATaskRefersnce .

* Awaiting Caller

Contact type o | Phone On hold rea ’
‘Inl)act. - . 2-Medium
Ugenoy:  2-Medium
"Prio’rqi:tjy: ' ’ _ 3-Moderate
Assigned to:  Elliot Thorsen

. MIN AD: 2ndlevelsupport

As;s.iqrnrgeihtﬁgroup: -
Shortdescnptron . .
Car broken into - Laptop Stolen 420004434

Wakhlist: =~ Work notes list:

Add(tlona! comments
01/05/2020 08:20:05 - EIIlot Thorsen (Addltlonal comments\
alled to advice his car was broken into fast night and his [aptop was stolen.
His car was in an underground carpark and he beleives-oniy is laptop was stolen 420004434
Advised that he will need to supply the Police Reportnumbar
His laptop is encrypted and he advised there were no passwords attached to the exterior of the laptop.

Work notes ; ~ .
01/05/2020 08 20 05 - Ellrot Thorsen (Work notes)

pending police report number.

Parentincident. Change Request:
Problem . ; . i Caused by Ch‘ange’:’ ;

Knowledge: - false Closedby: ~ Elliot Thorsen
Close code: . Configuration Closed: . . 23/05/2020 11:00:01
Run By : Matthew Stacsy 04/12/2020 10:45:37 Ausfralian Eastem Standard Time (Queensland)
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Incident Details Page 2

Glose notes:

closed call

Related List Title: Task SLA List

Table name: task_sla

Query Condition: Task = INC0031637
Sort Order: Task in ascending order

1 Task SLAs

01/05/2020 23/05/2020 0 Seconds 0
08:20:05 11:00:01

Priority 3 (9 OLA Completed false
hours)

Run By : Matthew Stacey 04/12/2020 10:45:37 Australian Eastern Standard Time (Queensland)
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Lucas Clarke

From: Elliot Thorsen

Sent: Tuesday, 28 July 2020 11:10 AM

To: Adam Wilkinson; Matthew Stacey; Steve Lowndes
Subject: Stolen Laptop - 420004434

Laptop MSL420004434 has been returned to MSB IT by:Natural Recourses office)oithe morning of
28/7/2020. /N

Laptop was reported stolen froml:lresidence on the night of the 30t oprril.EXe"‘EiBV_B(_?}]

Police recovered the item and returned t X/

Returned with non-standard Targus charger (works)

Laptop has been wiped and built with a copy of Windows 10 Home.

Contents on the [aptop are Sony Xperia software, Samsung android software hacking tools.

Photos of Dyson Cordless stick vacuum, non Ministerial HP laptop, Sony smart phones most likely used for online sales
adds.

Seems to be signed in with a Onedrive account for all the photos and ddultvidess.

Laptop will now be secure wiped and reimaged with Ministerial SOE for redeployment.

cheers

Elliot Thorsen

Service Desk Team Lead

Ministerial Services

Department of the Premier and Cabinet

%, P07 3003 9907
Queensland 1 William Street, Level 28, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002
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Lucas Clarke

From: Troy Mitchell

Sent: Monday, 3 August 2020 2:00 PM
To: IT Service Desk

Subject: RE

Attachments: Lost Ministerial Laptop

Hi Con, Sorry for they delay. Please note that on Friday 24 JuIyDerbally advised me that he had lost his laptop 3
weeks earlier. | askedl:Ito report it to me by email with details (Attached is all he sent me).

If you need to contact him directly his mobile is:

Please let me know what else | need to do.

Regards

Troy Mitchell

Executive Manager

Office of the Hon. Annastacia Palaszczuk MP
Premier of Queensland and Minister for Trade

P 0737197019

Queensland 1 William Street Brisbane QLD 4000
Government  po Box 15185 City East QLD 4002

From: IT Service Desk <it.servicedesk@ministerial.qld.gov.au>
Sent: Wednesday, 29 July 2020 12:10 PM

To: Troy Mitchell <Troy.Mitchell@ministerial.ald.gov.au>
Subject: RE

Hi Troy

Can we please have the laptop back so we can re image the device?

Cheers

Con Maragos
Service Desk Officer
Ministerial Services

. P 07 3003/5909
Queensland Lavel 8,1 William Street, Brisbane QLD 4000
Government PO-Bex 15185, City East, QLD 4002

From: Troy Mitchell <Troy.Mitchell@ministerial.qld.gov.au>
Sent: Wednesday, 29 July 2020 8:53 AM

To: IT Service Desk <it.servicedesk@ministerial.qld.gov.au>
Subject
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Hi, Can you please deactivatel:laccount and all remote access. His last day was yesterday in our office.

Can you also please remove him from all email groups.

Regards

Troy Mitchell

Executive Manager

Office of the Hon. Annastacia Palaszczuk MP
Premier of Queensland and Minister for Trade

AR
yXT AT P (0737197019 M
Queensland 1 william Street Brisbane QLD 4000
Government  pg Box 15185 City East QLD 4002
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Lucas Clarke

From:
Sent:
To:
Subject:

Hi Troy,

Friday, 24 July 2020 3:43 PM
Troy Mitchell
Lost Ministerial Laptop

As discussed we you before | have lost my Ministerial Laptop.

Thanks,

DIL

Queensland
Government

Office of the Hon. Annastacia Palaszczuk MP
Premier of Queensland and Minister for Trade
L Im

1 William Street Brishane QLD 4000

PO Box 15185 City East QLD 4002
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Lucas Clarke

From: Troy Mitchell
Sent: Friday, 9 October 2020 7:55 AM
To: IT Service Desk

Cc: Troy Mitchell

HiDhinks he has lost his phone on bus or train on way in. He has contact QL rail.and translink and is
chasing up now.

Are you able to put message to call MSB? Does it appear automatically?

Regards

Troy Mitchell

Executive Manager

Office of the Hon. Annastacia Palaszczuk MP
Premier of Queensland and Minister for Trade
P 0737197019

Queensland 1 william Street Brisbane QLD 4000
Government  pg gox 15185 City East QLD 4002
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Lucas Clarke

From: Elliot Thorsen

Sent: Monday, 27 July 2020 9:21 AM

To: Matthew Stacey; IT Service Desk; MSB - Rod Moreno
Cc: Stephen Lowndes; Adam Wilkinson

Subject: RE: Stolen Laptop

Disabled.

Rod,

Please see below Police Report Number of stolen laptop.

Police reference number isEXempt

ch
.3(10)(1)(a)

Cheers
Elliot

From: Matthew Stacey <Matthew.Stacey@ministerial.qld.gov.au>

Sent: Monday, 27 July 2020 9:18 AM

To: IT Service Desk <it.servicedesk@ministerial.qld.gov.au>

Cc: Elliot Thorsen <Elliot. Thorsen@ministerial.gld.gov.au>; Stephen Lowndes <stephen.lowndes@premiers.qld.gov.au>;
Adam Wilkinson <adam.wilkinson@premiers.qld.gov.au>

Subject: Re: Stolen Laptop

Can you also disable the computer account in AD.

Matthew Stacey

IT Infrastructure Manager

Ministerial Services

Department of the Premier and Cabinet

P 07 3003 9902
1 William Street, Level 28, Brisbane Q24000
PO Box 15185, City East, QLD 4002

On 27 Jul 2020, at 9:00-am; IT Service Desk <it.servicedesk@ministerial.qld.gov.au> wrote:

Hi Matthew,

His laptop number is 420004487.

Notel has collected a replacement laptop 420004472 and | have asked Troy to let him know to
change his password.

Hi Elliot,

Are you able to assist Matthew with the account details forl:ll'm not sure what that is?

Kind regards
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<image002.png>
Patricia Rgan
Acting Telecommunications / Service Desk Officer

Ministerial Services
Department of the Premier and Cabinet

P 07 30355123 | E jt.servicedesk@ministerial.qld.gov.au
1 William Street, Level 28, Brisbane QLD 4000
PO Box 15185, City East, QLD 4002

From: Matthew Stacey <Matthew.Stacey@ministerial.gld.gov.au>

Sent: Monday, 27 July 2020 8:50 AM

To: IT Service Desk <it.servicedesk@ministerial.gld.gov.au>

Cc: Adam Wilkinson <adam.wilkinson@premiers.qgld.gov.au>; Satish Maharjan
<Satish.Maharjan@ministerial.qld.gov.au>

Subject: FW: Stolen Laptop

Importance: High

Hi Service Desk,
Can you please supply the asset number and account detaiis forl:land [ will ask Riot to setup
alerting. Can you also confirm that he has changed his password.

Thanks

Matthew

From: Troy Mitchell <Troy.Mitchell@ministerial.ald.gov.au>

Sent: Monday, 27 July 2020 8:06 AM

To: IT Service Desk <jt.servicedesk@ministerial.aid.gov.au>

Cc: MSB - Rod Moreno <rod.moreno@premiers.ald.gov.au>; Mark Morris

<mark.morris@premiers.qgld.gov.au>; Troy-Mitchell <Trov.Mitchell@ministerial.qld.gov.au>|:|
bministerial.qld.gov.au;

Subject: RE: Stolen Laptop

Hi all, Please find police reference below. Please advise what is needed to organise replacement for

Police reference number isExempt |
ch

Regards 3(10)1)(@)

<image005.png>

Troy Mitcheli

Executive Manager

Office of the Hon. Annastacia Palaszczuk MP

Premiei of Queensland and Minister for Trade

P 0737127019 M
1 William Streat Brisbane QLD 4000

PO Box 15185 City East QLD 4002

From: Troy Mitchell <Troy.Mitchell@ministerial.gld.gov.au>
Sent: Sunday, 26 July 2020 10:35 AM
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To: IT Service Desk <it.servicedesk@ministerial.qld.gov.au>

Cc: MSB - Rod Moreno <rod.moreno@premiers.qgld.gov.au>; Mark Morris
<mark.morris@premiers.qld.gov.au>

Subject: Fwd: Stolen Laptop

Hi, Please see belowl:raptop has been stolen. He will supply a police reference scon.
Thanks Troy

Sent from my iPhone

Begin forwarded message:

Froml—l—bministerial.qId.gov.au>
Date: 26 July 2020 at 10:30:09 am AEST

To: Troy Mitchell <Troy.Mitchell@ministerial.gld.gov.au>
Subject: Stolen Laptop

Hi Troy,

| attended a wake on Friday afternoon for a friends dad who passed away this week, |
got picked up from work by a friend to go to it.

I left my laptop inside my laptop bag in their car, which they moved into their house for
me to collect today.

They’ve just called me and told me their house was robbed overnight and the bag and
laptop is missing, alongside a bunch of their personal items.

They're calling the police now, so I'll bie abie to get the police reference number for
you/MSB soon.

Is there anything else | need to de? Should IT put a lock on the laptop?

[ ]

Sent from my iPhone
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Lucas Clarke

From:
Sent:
To:
Subject:

FYl,

Satish Maharjan

Monday, 27 July 2020 9:34 AM

Adam Wilkinson; Matthew Stacey; IT Service Desk
RE: Stolen Laptop

Stolen Laptop: MSL420004487

Bitlocker Protected: Yes
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_I_Tlu MSL420004487

General

Name

Description

Host Mame

Added

Online

Uptime

Boot Time

Current User

Ly Display Name

IP Address

MAC Acddress

Time Zone
Operating System
/5

MName

Version

SP / Release

Installed

Serial Number
System Drive
PowerShell Version
SMBw1 Server Enabled
5MBv1 Client Enabled
IE Version
Architecture

[MET Versions

Desp Freeze Status

Meeds Reboot

M5L420004487

MSL420004487 min.nternal

14405/2018 1:05 PM

o ' No

1570772020 7:04 PM

MIN|
|

192.168.160.76

F4:30:69:35:88:F3

(UTC+10:00) Brishane

10

Micrasoft Windows 10 Enterprise

10.0.16298,1932

1709

14/05/2019 12:04:38 FM

0G529-0Q000-00003-AA779

C

5.1.16299.1004

Mo

Mo

11.1932.18250.0

64-bit Y4

20592, 3057 2, 255P 1, 4.0 Client, 4.0 Full, 4.7.1

No

Active Directory

|/Parent Path M
;l Description in
I Domain m

| m

Domain Controller | m

Lacation B

Last Logon ﬂz
Created ;ij
System

Manufacturer _lgi
Moded E
Memory T;
Processcr i:
Chassis «C;
Serial Number ;
BIOS Version EE

BIOS Manufacturer | Hi
BIOS Asszt Tag 4

Family i(
Version )
SKU X
Scanning

Allowy Scan :\{;
Successful Scan 2
Last Scan Profile |4
Scan User (ds
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L1 MSL420004487 - Computer [2 of 2]

gFile Edit View Computer Tools Options Help

- T
Q 7 |
Sc'an Toijis [ CHIN 1 Prev Computer

Ll Computer
@E Active Directory Groups
fni. Applications

B
mD

Collections

= WA

CPU

Custom Fields

#
=

i | Deployments

Displays
Environment

Filas & Directories
Hardware

Hot Fixes

Lacal Groups

Local Uzers

R0 0

Mermory Modules
NICs

Printers {{ocal)

& ¥

Proceszes

% Product Keys

e
S

 Registry

Scans

Senvices

g

s,
G

Kind Regards,
Satish Maharjan

@1 Disk Drives
MSL420004427
Drive D

b L WARBYSICALDRIVED

Manufacturer

738 GB. (Standard disk driv

4 | Sjza

Free Space
120 GB 711
48 GB 401
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Satish Maharjan

Senior Infrastructure Support Officer, Ministerial Services
Government Services

Department of the Premier and Cabinet

P 07 3003 9911
fuesasland  Level 28, 1 William Street, Brisbane QLD 4000
Geramaenl  po gox 15185, City East, QLD 4002

From: Adam Wilkinson <adam.wilkinson@premiers.qld.gov.au>

Sent: Monday, 27 July 2020 9:12 AM

To: Matthew Stacey <Matthew.Stacey@ministerial.gld.gov.au>; IT Service Desk <it.servicedesk@ministerial.gld.gov.au>
Cc: Satish Maharjan <Satish.Maharjan@ministerial.qld.gov.au>

Subject: RE: Stolen Laptop

Can we also verify/confirm that bit locker was active on the device.

Adam

From: Matthew Stacey <Matthew.Stacey@ministerial.qld.gov.au>

Sent: Monday, 27 July 2020 8:50 AM

To: Ministerial Service Desk <IT.servicedesk@ministerial.qld.gov.a.(»

Cc: Adam Wilkinson <adam.wilkinson@gpremiers.gld.gov.au>; Satish-Maharjan
<Satish.Maharjan@ministerial.gld.gov.au>

Subject: FW: Stolen Laptop

Importance: High

Hi Service Desk,
Can you please supply the asset number and account details forl:land | will ask Riot to setup alerting. Can
you also confirm that he has changed his password.

Thanks

Matthew

From: Troy Mitchell <Troy.Mitchell@ministeiial.qld.gov.au>

Sent: Monday, 27 July 2020 8:06 AM

To: IT Service Desk <it.servicedesk@ministerial.qld.gov.au>

Cc: MSB - Rod Moreno <rod.maoreno@premiers.qgld.gov.au>; Mark Morris <mark.morris@premiers.qld.gov.au>; Troy
Mitchell <Troy.Mitchell@migisterialgld.gov.au>; 1 bministerial.qld.gov.au>

Subject: RE: Stolen Laptop

Hi all, Please find police reference below. Please advise what is needed to organise replacement forl:l

Police reference’nuimber isExempt |

ch

Regards 3(10)1)@)
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Troy Mitchell

Executive Manager

Office of the Hon. Annastacia Palaszczuk MP
Premier of Queensland and Minister for Trade

P 073719 7019 M
Queensland 1 william Street Brisbane QLD 4000
Government  po Box 15185 City East QLD 4002

From: Troy Mitchell <Troy.Mitchell@ministerial.gld.gov.au>

Sent: Sunday, 26 July 2020 10:35 AM

To: IT Service Desk <it.servicedesk@ministerial.gld.gov.au>

Cc: MSB - Rod Moreno <rod.moreno@premiers.gld.gov.au>; Mark Morris <mark.morris@premiers.gld.gov.au>
Subject: Fwd: Stolen Laptop

Hi, Please see belowl:'aptop has been stolen. He will supply a police reference soon. Thanks Troy
Sent from my iPhone

Begin forwarded message:

From bministerial.qld.gov.au>
Date: 26 July 2020 at 10:30:09 am AEST

To: Troy Mitchell <Troy.Mitchell@ministerial.gld.gov.au>
Subject: Stolen Laptop

Hi Troy,

| attended a wake on Friday afternoon for a fifends dad who passed away this week, | got picked up
from work by a friend to go to it.

 left my laptop inside my laptop bag in‘their car, which they moved into their house for me to collect
today.

They've just called me and told me their house was robbed overnight and the bag and laptop is missing,
alongside a bunch of their personal items.

They're calling the police itow, so I'll be able to get the police reference number for you/MSB soon.

Is there anything else/I'nead to do? Should IT put a lock on the laptop?

Sent from my-{Phane
This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged and
confidentialinformatian. If received in error, you are asked to inform the sender as quickly as possible and delete this

email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of
disclosure, modification, distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland

5
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Government.
Please consider the environment before printing this email.

This email is intended only for the addressee. Its use is limited to that intended by the author at the time and it is not to
be distributed without the author's consent. Unless otherwise stated, the State of Queensland accepts no liability for
the contents of this email except where subsequently confirmed in writing. The opinions expressed in this email are
those of the author and do not necessarily represent the views of the State of Queensland. This email-is confidential and
may be subject to a claim of legal privilege. If you have received this email in error, please notify th= author and delete

this message immediately
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Lucas Clarke

From: Troy Mitchell
Sent: Wednesday, 25 March 2020 9:49 AM

To: Con Maragos
Subject: FWi Lost Mobile

Hi Con, The unlock code works fine on the new one but doesn’t on the old one. When you sent signal to erase phone did
does this change the unlock code?

Thanks Troy

From: Troy Mitchell

Sent: Wednesday, 25 March 2020 8:05 AM
To: IT Service Desk

Cc
Subject: RE: Lost Mobile

Hi Con/Elliot, Can you ring me this morning about this. I am back in office-and can sort over phone with you.

Thanks
Troy

From: IT Service Desk <it.servicedesk@ministerial.gld.gov.au>
Sent: Tuesday, 24 March 2020 9:09 AM
To: Troy Mitchell <Troy.Mitchell@ministerial.qld.gov.au>

Cc ¢ l@ministerial.qld.gov.aq>
Subject: RE Lost Mobile

Hi Troy

I:Ican come see me on vl 28.

Cheers

Con Maragos

Service Desic Cfficer

Ministeria! Services

Department.of the Premier and Cabinet

P 07,3803 9503
Queensland Level 28, 1 William Street, Brishane QLD 4000
Government PO Box- 15185, City East, QLD 4002

From: Troy Mitchell <Troy.Mitchell@ministerial.qld.gov.au>

Sent: Tuesday, 24 March 2020 8:05 AM

To: IT Service Desk <it.servicedesk@ministerial.qld.gov.au>

Cci } !@ministeria|.qld.gov.au>; Kay Swanston <Kay.Swanston@ministerial.¢ld.gov.au>; Troy

1
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Mitchell <Troy.Mitchell@ministerial.gld.gov.au>
Subject: RE{ } Lost Mobile

Hi, t am working from home today and:Iweeds to do the following asap today. Can you please advise who is in
office today in IT that he can come down and see.

e Swap current phone (Has bad battery. Switches off) for previously misplaced phone (Works fine).
¢ Sim will need to be swapped and mobile iron reinstalled to the working phone.

Doth Phones are on my desk.

Thanks

Troy Mitchell

Executive Manager
Office of the Hon. Annastacia Palaszczuk MP

: P 073719 7019 M
Queensland 1 william Street Brisbane QLD 4000
Government  pg Box 15185 City East QLD 4002

From: Troy Mitchell

Sent: Monday, 23 March 2020 2:10 PM

To: IT Service Desk <it.servicedesk@ministerial.qld.gov.au>
Cc: Troy Mitchell <Troy.Mitchell@ministerial.qld.gov.au>
Subject: RE Lost Mobile

Hi@as now found this phone but he has also been having problems with his currently allocated phone. He
would like to swap to the old phone.

Can you please advise the asset number of his current phone and also the lost one. | have both with me now.

Thanks

Troy Mitchell

Executive Manager

Office of the Hon. Annastacia Palaszczuk MP
Premier of Queensland-and Minister for Trade
frme  p 0737197019 M|

Queensland 1 william Street Brishane QLD 4000

Government  pg Box 15185 City Fast QLD 4002

From: David Hugenholiz <David.Hugenholtz@premiers.qld.gov.au>
Sent: Friday, 1 November-2019 8:30 AM

To: Troy Mitchell <Troy.Mitchell@ministerial.gld.gov.au>

Subject: REI_ .l Lost Mobile

Hi Troy
lust spoke with Patricia and she’ll have the phone ready by 10, if not earlier. She should be touching base shortly.

Cheers
David
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From: Troy Mitchell <Troy.Mitchell@ministerial.ald.gov.au>

Sent: Friday, 1 November 2019 8:06 AM

To: David Hugenholtz <David.Hugenholtz@ministerial.qld.gov.au>
Cc: Troy Mitchell <troy.mitchell@ministerial.qld.gov.au>

Subject: FW Lost Mobile

Importance: High

Hi David, Can we please organise asap this morning| Heparts the office around 12pm today and | will need sorted
before then so he has a work mobile with him NS L

Thanks
Troy

From: Troy Mitchell <Troy.Mitchell@ministerial.gld.gov.au>
Sent: Thursday, 31 October 2019 2:16 PM

To: IT Service Desk <it.servicedesk@ministerial.qld.gov.au>
Cc: Troy Mitchell <Troy.Mitchell@ministerial.gld.gov.au>
Subject{ } Lost Mobhile

I%Ihas been unable to find his phone

Can | please organise a replacement asap. Preferably by 10:0am tomorrow.

Approval is given for purchase of new phone if required.

Thanks

Troy Mitchell

Executive Manager
Office of the Hon. Annastacia Palaszczuk MP

Premier of Queensland-and Minister for Trade

P 07 3719 7019 M N\

— o — ] |
Queensland 1 william Street Brisbaie QLD 4000
Government  po Box 15185 City East QLE4002

This email, together with any attachrments, is intended for the named recipient(s) only; and may contain privileged and
confidential information. If received in error, you are asked to inform the sender as quickly as possible and delete this
email and any copies of thisfrom-your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of
disclosure, modification, distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland
Government.

Please consider the environment before printing this email.

This email is intended only for the addressee. Its use is limited to that intended by the author at the time and it is not to
be distributed without the author's consent. Unless otherwise stated, the State of Queensland accepts no liability for
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the contents of this email except where subsequently confirmed in writing. The opinions expressed in this email are
those of the author and do not necessarily represent the views of the State of Queensland. This email is confidential and
may be subject to a claim of legal privilege. If you have received this email in error, please notify the author and delete
this message immediately
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Incident Details Page 1
Report Title: Incident Details

Run Date and Time: 04/12/2020 10:44:39 Australian Eastern Standard Time (Queensland)

Run by: Matthew Stacey

Table name: incident

Number:

‘,Calkler:' ' - : . ; Troy Mitchell
:CallerOfﬂEé: - ”;Premier
- e
Category: _ Mobility
Business service: Mobile Phone
Configuration item: ’

Contact type:k ~ Email

Short description:

|:|- Lost Mobile

Watch fist

Additional comlﬁke,nkts:; -
Work notes: ' -
25/03/2020 08:23:33 - Patricia Regan (Work notes)

From; IT Service Desk <it.servicedesk@ministerial.gid:.gov.au>

Sent: Wednesday, 25 March 2020 8:08 AM
To: Troy Mitchell <Troy.Mitchell@ministerial.qid:gov.au>

State: . ;{Closad

DDA Priority: 3
Fulﬁlméd’trGVroup; - - :
Serial Nru'myber: ; .

Room Numbér:
3rd Pany Work Notes:
DDA Task Reference:

on '}Vio'(d"rréééqr'p: Awaiting Caller

Impact; o 2 - Medium
Urgency: |2 - Medium
Priority: k - ‘ 3 - Moderate

. Con Maragos
_ MIN AD: 1stlevelsupport

Assianeato:

Assignnient group:

Work‘notesrlist: ‘

Cc: Con Maragos <Con.Maragos@ministerial.qid.gcv.au>I—H—bministerial.qld.gov.aw; IT Service Desk

<it.servicedesk@ministerial.qld.gov.au>
Subject: F Lost Mobite

Hi Troy,

Con will be in the office after Sam teday and he will contact you about the iPhones.

Kind regards

Patricia Regan

Acting Telecommunications / Service Desk Officer
Ministerial Services Branch

Department of the Premier and Cabinet

P 07 303 55123 | E it.servicedesk@ministerial.qld.gov.au

Run By : Matthew Stacey

04/12/2020 10:44:39 Ausfralian Eastemn Standard Time (Queensland)
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Incident Details

Page 2

1 William Street, Level 28, Brisbane QLD 4000
PO Box 15185, City East, QLD 4002

From: Troy Mitchell <Troy.Mitchell@ministerial.gld.gov.au>
Sent: Wednesday, 25 March 2020 8:05 AM

To: IT Service Desk <i icedesk@ministerial.qld.gov.au>
Cc ministerial.gld.gov.au>

Subj ost Mobile

Hi Con/Elliot, Can you ring me this morning about this. | am back in office and can sort over phone with you.

Thanks
Troy

From: IT Service Desk <it.servicedesk@ministerial.gld.gov.au>
Sent: Tuesday, 24 March 2020 9:09 AM
To: Troy Mitchell <Troy.Mitchell@ministerial.qld.gov.au>

Cc; ministerial.qld.gov.au>
Subject: RE Lost Mobile
Hi Troy
I:Ican come see me on Ivl 28.
Cheers

Con Maragos

Service Desk Officer

Ministerial Services

Department of the Premier and Cabinet

P 07 3003 9909
Level 28, 1 William Street, Brisbane QLD 4000
PO Box 15185, City East, QLD 4002

From: Troy Mitcheli <Troy.Mitchell@ministerial.gld.gov.au>
Sent: Tuesday, 24 March 2020 8:05 AM
To: IT Service Desk <it.servicedesk@ministerial.qld.gev.au>

CC| |@ministerial.qld.go‘:.au-‘»;‘

@ministerial.qid.gov.au>; Troy Mitchell

<Troy.Mitcheli@ministerial.qld.gov.au>
Subject: RE Lost Mobile

—-—
Hi, | am working from home today and| I-ueeds to do the foliowing asap today. Can you please advise who is in office today in IT that he can come

down and see.

+ Swap current phone (Has '\bad baitary. Switches off) for previously misplaced phone (Works fine).

+ Sim will need to be swapped and mobile iron reinstalled to the working phone.

Doth Phones are on.niy desk.

Thanks
Troy Mitchell
Executive Manager

Run By : Matthew Stacsy

04/12/2020 10:44:39 Australian Eastern Standard Time (Queensland)
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Incident Details Page 3

Office of the Hon. Annastacia Palaszczuk MP
Premier of Queensland and Minister for Trade

P 07 37197019
1 William Street Brisbane QLD 4000
PO Box 15185 City East QLD 4002

From: Troy Mitchell

Sent: Monday, 23 March 2020 2:10 PM

To: IT Service Desk <it.servicedesk@ministerial.qld.gov.au>
Cc: Troy Mitchell <Troy.Mitchell@ministerial.qld.gov.au>
Subject: RE Lost Mobile

Htias now found this phone but he has also been having problems with his currently allocated phone. He would like to swap to the old phone.

Can you please advise the asset number of his current phone and also the lost one. | have both with me now.

Thanks

Troy Mitchell

Executive Manager

Office of the Hon. Annastacia Palaszczuk MP
Premier of Queensland and Minister for Trade

pozario7oteM |

1 William Street Brisbane QLD 4000

PO Box 15185 City East QLD 4002

From: IT Service Desk <it.servicedesk@ministerial.qid.gov.au>

Sent: Wednesday, 25 March 2020 8:08 AM

To: Troy Mitchell <Troy.Mitchell@ministerial.qld.gov.au> N
Cc: Con Maragos <Con.Maragos@ministerial.qld.gov.au> | _bministerial‘qId.gov.au>; IT Service Desk |

<it.servicedesk@ministerial.qld.gov.au>
Subject: FWI Lost Mobile

Hi Troy, ‘I

|
|
|

Con will be in the office after 9am today and he will contact you, zbout the iPhones.
Kind regards
Acting Telecommunications / Service Desk Ofiicer

Ministerial Services Branch
Department of the Premier and Cabinet

|
Patricia Regan |
|
|

P 07 303 565123 | E it.servicedesk@ministerial.qld.gov.au
1 William Street, Level 28, Brisbane QLD 4000
PO Box 15185, City East, Q1D #0602

From: Troy Mitchell <7roy Mitchell@ministerial.gld.gov.au>
Sent: Wednesday; 25 Maicii 2020 8:05 AM

To: IT Service Desk <it.servicedesk@ministerial.qld.gov.au>
Cc ministerial.qld.gov.au>

Subject: RE1 - Lost Mobile

Hi Con/Elliot, Can you ring me this morning about this. | am back in office and can sort over phone with you.

Run By : Matthew Stacey 04/12/2020 10:44:39 Australian Eastern Standard Time (Queensfand)
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Incident Details

Page 4

Thanks
Troy

From: IT Service Desk <it.servicedesk@ministerial.qld.gov.au>
Sent: Tuesday, 24 March 2020 9:09 AM

To: Troy Mitcheli <Troy.Mitchell@ministerial.qid.gov.au>

Cc H |@ministerial.qld.gov.au>

Subject: RE1 |- Lost Mobile

Hi Troy

I:Ican come see me on Ivl 28,

Cheers

Con Maragos

Service Desk Officer

Ministerial Services

Department of the Premier and Cabinet

P 07 3003 9909
Level 28, 1 William Street, Brisbane QLD 4000
PO Box 15185, City East, QLD 4002

From: Troy Mitchell <Troy.Mitchell@ministerial.qld.gov.au>
Sent: Tuesday, 24 March 2020 8:05 AM
To: IT Service Desk <it.servicedesk@ministerial.qld.gov.au> ! N\

Cc ministerial.qld.gov.au>; N
<Troy Mitchell@ministerial.qld.gov.au> N\ ~N

Subject: RE Lost Mobile

k@ministerial.qld.gov.au>; Troy Mitchell

Hi, 1 am working from home today andl:lweeds to-do the following asap today. Can you please advise who is in office today in IT that he can come

down and see.

+  Swap current phone (Has bad battery. Switches ¢ff) far previously misplaced phone (Works fine).

+  Sim will need to be swapped and mobile iron reinstalled io the working phone.

Doth Phones are on my desk.

Thanks

Troy Mitchell

Executive Manager

Office of the Hon. Annastacia Paiaszczuk P
Premier of Queensland and Minister fer Trade

Ty
P 07 3719 7019!\4 y/a\ I
1 William Street Bristane Qi T 4300
PO Box 15185 City East<QLD 4002

From: Troy Mitchell
Sent; Monday, 23 March 2020 2:10 PM
To: IT Service Desk <it.servicedesk@ministerial.qld.gov.au>

Run By : Matthew Stacey

04/12/2020 10:44:39 Australian Eastern Standard Time (Queens!and)
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Incident Details Page §

Cc: Troy Mitchell <Troy.Mitchell@ministerial.qld.gov.au>
Subject: REij Lost Mobile
Hi:1as now found this phone but he has also been having problems with his currently allocated phone. He would fike-to swap to the old phone.

Can you please advise the asset number of his current phone and also the lost one. | have both with me now.

Thanks

Troy Mitchell

Executive Manager

Office of the Hon. Annastacia Palaszczuk MP
Premier of Queensland and Minister for Trade

P 07 37197019
1 William Street Brisbane QLD 4000
PO Box 15185 City East QLD 4002

24/03/2020 11:07:20 - Patricia Regan (Work notes)

From: Troy Mitchell <Troy.Mitchell@ministerial.qld.gov.au>

Sent: Tuesday, 24 March 2020 8:05 AM

To: IT Service Desk <it.servicedesk@ministerial.qld.gov.au>

Ccl ministerial.qld.gov.au>| I Pminisierial.qld.gov.au>; Troy Mitchell

<Troy.Mitchell@ministerial.qld.gov.au>
Subject: RE Lost Mobile

Hi, | am working from home today andl:lweds to do the following asap {aday, Can you please advise who is in office today in IT that he can come
down and see.

« Swap current phone (Has bad battery. Switches off) for previously micplaced phone (Works fine).
- Sim will need to be swapped and mobile iron reinstalled to the working phene.

I:Iboth Phones are on my desk.

Thanks

Troy Mitchell

Executive Manager

Office of the Hon. Annastacia Palaszczuk MP
Premier of Queensland and Minister for Trade

P 0737197019
1 William Street Brisbane QLD 4000
PO Box 15185 City East QLD 4002

From: Troy Mitchell
Sent: Monday, 23 March 20202:10 PM
To: IT Service Desk <it.servicedesk@ministerial.gld.gov.au>

Cc: Troy Mitchell <Troy.Mitcheli@ministerial.qld.gov.au>
Subject: RE I Lost Mobile

L

Hil:}was nov/ found this phone but he has also been having problems with his currently allocated phone. He would like to swap to the old phone.
Can you please advise the asset number of his current phone and also the lost one. | have both with me now.

Thanks
Troy Mitchell

Run By : Matthew Stacsy 04/12/2020 10:44:39 Australian Eastern Standard Time (Queensiand)
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Incident Details Page 6

Executive Manager
Office of the Hon. Annastacia Palaszczuk MP
Premier of Queensland and Minister for Trade

P 07 37197019
1 William Street Brisbane QLD 4000
PO Box 15185 City East QLD 4002

From: David Hugenholtz <David.Hugenholtz@premiers.qld.gov.au>
Sent: Friday, 1 November 2019 8:30 AM

To: Troy Mitchell <Troy.Mitchell@ministeriai.qld.gov.au>
Subject: REI:Y_I Lost Mobile

Hi Troy

Just spoke with Patricia and she'il have the phone ready by 10, if not earlier. She should be touching base shortly.

Cheers
David

Parent Incident:

Problem: ©

Knowledge: . fale Closed by: . ConMaragos
;Clbé};;&d@; 7 _ Accounts or permissions @lp?ed; ~ - : 7';7' ~26/03/2020 13:00:00
fCIoserrib‘tési - - . . ' '

This has been actioned.
S now using 420004347
4732 returned and in the cupboard.

Related List Title: Task SLA List

Table name: task_sia

Query Condition: Task ={NCQ0231403
Sort Order: Tas«'in’ ascending order

1 Task SLAs

Priority 3 (9 OLA Completed false 24/03/2020 26/03/2020 0 Seconds 0
hours) 11.07:19 13:00:00
Run By : Mafthew Stacey 04/12/2020 10:44:39 Ausfralian Eastern Standard Time (Queensland)
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