WELLCAMP

We built Wellcamp after the Morrison Government
refused to build a dedicated quarantine facility, even
though it was their responsibility.

The day before Wellcamp was announced in August
2021, we had to pause interstate hotspot arrivals
because all our quarantine hotels were full. There were
5,114 people across 22 quarantine hotels at the highest
point.

We couldn’t have made any other ¢hoice.

Because of our health response Queensland has
outperformed the rest of the ¢otintry on employment,
domestic economic growth, workforce participation,
retail growth and interstate migration during the
pandemic.

The only thing we wasted was time — if we had our time
again we would have built it earlier.

Background

Costs:

The project apital and leasing cost will total $198.5 million.

As at °O June, the amount paid to Compass Group is approximately $9
million. publicly reported online. The cost for Aspen medical is a question for

Queensland Health.

The Taskforce, which works across all quarantine and isolation including
Pinkenba and Wellcamp, cost to 30 June was $14.3 million.
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Between 31 March and 30 June 2022, $13.549 million was spent on hotel
isolation and quarantine. From 5 February to 31 March, $26.9 million was

spent.
Commercial in confidence:

We were able to disclose the overall cost after making the decisior to close
the facility and advising the Wagners. Estimates was the appropiiate piace to
detail the figures. The detailed breakdown of costs remains commercial-in-
confidence.

Other uses:

The design of the facility and its location makes it less suitable to help solve
the housing crisis as the other supports required such as access to work,
schools and other social supports are not close by.

Wellcamp is a world class quarantine facility, built {c keep the COVID-19 virus
contained. This means that other uses of the facility are not straightforward.

That said, we are open to any approaches or proposals.
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s.73 Irrelevant information

From: Amy Hunter

Sent: Thursday, 21 July 2022 3:41 PM

To: Martin Philip; Shane Doherty; Kerryn Manifold; Phil Willmington; Katharine Wright;
Simon Zanatta; Luke Richmond; Cullen Robinson

Subject: RE: FYI - Media enquiry | Aspen Medical contract with Queensland Health |
Wellcamp

That’s not accurate

From: Martin Philip <Martin.Philip@ministerial.qld.gov.au>
Sent: Thursday, 21 July 2022 3:39 PM
To: Shane Doherty <Shane.Doherty@ministerial.qld.gov.au>; Kerryn Manifold

<Kerryn.Manifold@ministerial.gld.gov.au>; Phil Willmington <Phil.Willmington@ministerial.qld.gov.au>; Amy

Hunter <Amy.Hunter@ministerial.qld.gov.au>; Katharine Wright <Katharine.Wright@ministerial.qld.gov.au>; Simon

Zanatta <Simon.Zanatta@ministerial.qld.gov.au>; Luke Richmond <Luke.Richmond@ministerial.qld.gov.au>; Cullen

Robinson <Cullen.Robinson@ministerial.qld.gov.au>
Subject: FW: FYI - Media enquiry | Aspen Medical contract with Queensland Health | Wellcamp

s.73 Irreleva

FYI this is the response to inquiry

Martin Philip

Senior Media Advisor

Office of the Hon. Yvette D’Ath MP
Minister for Health and Ambulance Services
o A\ Leader of the House

833;315;]1"“1 ;’|S'73 IrreIevanti Mol S-73 Irrelevant !Emaii: imartin,philip@ministerial.qld.gov.au
1Wi (4

iam Street Brishane |

From: news <news@health.gld.gov.au>

Sent: Thursday, 21 July 2022 3:28 PM

To: Martin Philip <Martin.Philip@ministeriai.ald.gov.au>; Cullen Robinson
<Cullen.Robinson@ministerial.qld.gov.au>

Cc: news <news@health.qld.gov.au>

Subject: FYI - Media enquiry | Aspen Medical contract with Queensland Health | Wellcamp

Hi Marty and Cullen,

FYl -

Please see below the response we will provide to The Australian at 4pm today.
Please note, we are oty responding to question 1 given it relates to Health.
State Development will respond to questions 2-5.

Please attribute to a spokesperson for Queensland Health

Queensland Health contracted Aspen Medical to provide healthcare services on its behalf to those isolating or
quarantining at the Queensland Regional Accommodation Centre.

Background — not for attribution
The contract does not extend to the provision of services within hotel quarantine facilities.
1
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ENDS
Kind regards

Brad

3708 5376

Media and Issues Team
Strategic Communication Branch | Queensland
Health

news@health.qld.gov.au

TTAMINAE AT RUHTEER

P

E

W health.gld.gov.au

A 33 Charlotte St, Brisbane
Queensland —
Government

s.73 Irrelevant information .
From @theaustralian.com.au>

Sent: Wednesday, 20 July 2022 4:54 PM
To: news <news@health.qld.gov.au>; martin.philip@ministerial.qid.gov.au
Subject: Aspen Medical contract

Good afternoon,
Just some questions on the $108 million contract awarded to Aspen Medical on January 29th.

1. Which Queensland public health accommodation facilities were covered by the $108m contract?

2. How many people were staying at Wellcamp on/\Vednesday?

3. How many people have stayed there since it opened?

4. How many people have stayed there since ruies for unvaccinated travellers were relaxed on April
287

5. What is the cost of the one-year lease for VWellcamp.

Deadline 2pm Thursday

s.73 Irrelevant inf
Queensland political reporter

Cnr Mayne Road & Campbell Street Bowen Hills (1LD 4006

E Ihﬁtheaustralian.com.au W NewsCorpAustralia.com

We acknowledge the Traditicnal Custodians of the land in all states and territories on which we work and report. We pay our respects to Aboriginal
and Torres Strait Islander Elders past, present and emerging, and honour their history, cultures, and traditions of storytelling.
Proudly supporting 1 degree; & News Corp Australia initiative.

To inform, advocaie and inspire ) ; % Newrs Conge Australia

This message and its attachments may contain legally privileged or confidential information. It is intended solely for the named
addressee. If you are not the addressee indicated in this message or responsible for delivery of the message to the addressee,
you may not copy or deliver this message or its attachments to anyone. Rather, you should permanently delete this message
and its attachments and kindly notify the sender by reply e-mail. Any content of this message and its attachments which does
not relate to the official business of the sending company must be taken not to have been sent or endorsed by that company or
any of its related entities. No warranty is made that the e-mail or attachments are free from computer virus or other defect.

2
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Disclaimer: This email and any attachments may contain legally privileged or confidential information and may be
protected by copyright. You must not use or disclose them other than for the purposes for which they were
supplied. The privilege or confidentiality attached to this message and attachments is not waived by reason of
mistaken delivery to you. If you are not the intended recipient, you must not use, disclose, retain, forward or
reproduce this message or any attachments. If you receive this message in error, please notify the sender by return
email or telephone and destroy and delete all copies. Unless stated otherwise, this email represents only the views
of the sender and not the views of the Queensland Government.

Queensland Health carries out monitoring, scanning and blocking of emails and attachments sent from or to
addresses within Queensland Health for the purposes of operating, protecting, maintaining and ensuring
appropriate use of its computer network.
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s.73 Irrelevant informatio

From: Mark Cridland <mark.cridland@premiers.qgld.gov.au>

Sent: Wednesday, 9 February 2022 11:45 AM

To: Jim Murphy

Subject: RE: international arrivals

Attachments: SIGNED VERSION OF DOC21252349 - Message for the Prime Minister.PDF;

MC21-150144.pdf

HiJim

No our cap is currently 350. That commenced on 2 January 2022. Attached is the letter from Premier requesting
reduction to 350 late last year and the Cth’s response agreeing to 350.

We are now moving to 250 to bring us into line with NSW & Vic given we have no cap on fully vaccinated travellers.

The 250 also matches the decisions to provide space for 250 guests at Wellcamp for travellers.
Thanks

Mark Cridland

Associate Director-General

The Cabinet Office

Department of the Premier and Cabinet

Ax A. P 07 3003 9408 M s.73 Irrelevant infi

Queensland Level 30, 1 William Street, Brisbane QLD 4000
Government PO Box 15185, City East, QLD 4002

Brisbane 2032
Olympic and Paralympic %«J

Games Host

| Queonsfond

From: Jim Murphy <Jim.Murphy@rmninisterial.qld.gov.au>
Sent: Wednesday, 9 February 2022 11:36 AM

To: Mark Cridland <mark.cridland@piemiers.qld.gov.au>
Subject: RE: international arrivals

So currently is our cap 10007

Jim-Murphy

Chief-of-Staff
& Office of the Hon. Annastacia Palaszczuk MP
1§ F-?. Premier of Queensland and Minister for the Olympics

()
P 07 3719 7000

Queensland 1 william Street Brisbane QLD 4000
Government  po Box 15185 City East QLD 4002

From: Mark Cridland <mark.cridland@premiers.qld.gov.au>
Sent: Wednesday, 9 February 2022 11:32 AM

1
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To: Jim Murphy <Jim.Murphy@ministerial.gld.gov.au>
Subject: RE: international arrivals

Correct Jim — here is snapshot of the approved Plan

Mark Cridland

Associate Director-General

The Cabinet Office

Department of the Premier and Cabinet

sray P O730039408 >3 Melevanty

VAV = A |
Queensland Level 30, 1 William Street, Bricbane QLD 4000
Government PO Box 15185, City East, QLD 4482

From: Jim Murphy <Jim.Murphy@ministerial.qld.gov.au>
Sent: Wednesday, 9 February 2022 11:28 AM

To: Mark Cridland <mark.cridland@premiers.gld.gov.au>
Subject: RE: international arrivals

Mark
Is it the cap only applies to unvaccinated ?

Tﬂ“‘”m

Brisbane 2032

Olympic and Paralympic
Games Host

Queansond

2
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Jim Murphy

Chief-of-Staff

Office of the Hon. Annastacia Palaszczuk MP

18 {14 Premier of Queensland and Minister for the Olympics

N,
e P 07 3719 7000

Queensland 1 william Street Brisbane QLD 4000
Government  po Box 15185 City East QLD 4002

From: Mark Cridland <mark.cridland@premiers.gld.gov.au>
Sent: Wednesday, 9 February 2022 10:47 AM

To: Jim Murphy <Jim.Murphy@ministerial.qld.gov.au>
Subject: RE: international arrivals

HiJim
Yes that is correct. The Premier’s letter (copy attached) went on 1 February.

| have checked in with my counterpart in PM&C about status of a response hut am still waiting to hear back. Will let you
know if they are able to tell me anything.

Thanks

Mark Cridiand

Associate Director-General

The Cabinet Office

Department of the Premier and Cabinet

) 1;_0_75603 9408 M s.73 Irrelevan]
Qﬁeensland Level 30, 1 William Street, Brisbane QLD 400¢

Government PO Box 15185, City East, QLD 4002

| Brisbane 2032
li Olympic and Paralympic (b‘@

Games Host

Queonslond

From: Jim Murphy <Jim.Murphy@ministerial.ald.gov.au>
Sent: Wednesday, 9 February 2022 10:17 AM

To: Mark Cridland <mafk.cridiand@premiers.ald.gov.au>
Subject: international arrivals

Mark
Is the current state of play we are waiting on a response from federal government re caps on unvaccinated arrivals ?

Jim Murphy

Chief-of-Staff

Office of the Hon. Annastacia Palaszczuk MP
Premier of Queensland and Minister for the Olympics

P 07 3719 7000
Queensland 1 william Street Brisbane QLD 4000

Government
3
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PO Box 15185 City East QLD 4002 ‘

This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged and
confidential information. If received in error, you are asked to inform the sender as quickly as possible and delete this
email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of
disclosure, modification, distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the Gueensland
Government.

Please consider the environment before printing this email.

This email is intended only for the addressee. Its use is limited to that intended by the author at the time and it is not to
be distributed without the author's consent. Unless otherwise stated, the State of Queensland accepts no liability for
the contents of this email except where subsequently confirmed in writing. The opinions expressed in this email are
those of the author and do not necessarily represent the views of the State ¢f Queensland. This email is confidential and
may be subject to a claim of legal privilege. If you have received this emailin-error, please notify the author and delete
this message immediately

This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged and
confidential information. If received in error, you are asked to inform the sender as quickly as possible and delete this
email and any copies of this from your computer system network:

If not an intended recipient of this email, you must not copy, distiibute or take any action(s) that relies on it; any form of
disclosure, modification, distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland
Government.

Please consider the environment before printing this email.

This email is intended only for the addressee. its use is limited to that intended by the author at the time and it is not to
be distributed without the author's consent. Uinless otherwise stated, the State of Queensland accepts no liability for
the contents of this email except where subsequently confirmed in writing. The opinions expressed in this email are
those of the author and do not necessariiy represent the views of the State of Queensland. This email is confidential and
may be subject to a claim of legal privilege, If you have received this email in error, please notify the author and delete
this message immediately

This email, together with any/attachments, is intended for the named recipient(s) only; and may contain privileged and
confidential information:if received in error, you are asked to inform the sender as quickly as possible and delete this
email and any copies of this from your computer system network.

If not an intended iecipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of
disclosure, modification; distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland
Government.

Please consider the environment before printing this email.

This email is intended only for the addressee. Its use is limited to that intended by the author at the time and it is not to
be distributed without the author's consent. Unless otherwise stated, the State of Queensland accepts no liability for
the contents of this email except where subsequently confirmed in writing. The opinions expressed in this email are

‘
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those of the author and do not necessarily represent the views of the State of Queensland. This email is confidential and

may be subject to a claim of legal privilege. If you have received this email in error, please notify the author and delete

this message immediately

5
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s.73 Irrelevant informati

From: Greg Fowler

Sent: Tuesday, 8 February 2022 2:10 PM

To: Kate Adams; Amanda Ronan-Hearn

Cc: Ross MaclLeod; Cameron Brown; Jim Murphy
Subject: International Arrivals.

The Premier has written to the PM asking that the current cap on unvaccinated international arrivals (excluding citizens
and permanent residents) be reduced from 350 per week (which includes a 100 person contingency) to 250 person per
week. This would bring us into line with NSW and Victoria.

No response has been received yet.

Unvaccinated Australians have their 7-10 day quarantine managed either at home, in a querantine hotel or a the
regional quarantine centre at Wellcamp.

Unvaccinated others go to one of the remaining quarantine hotels in their (air) port'of entry, with 250 of 500 beds
reserved for their use at Wellcamp.

The federal definition of fully vaccinated is two doses, at least two weeks apart, of a TGA approved, or an international
recognised COVID vaccine. Booster unlikely to be mandated for interriational arrivals for some time. The international
recoghised vaccines includes the main ones from India, China and Russia. Details here:
https://www.tga.gov.au/international-covid-19-vaccines-recognised-ausiralia. You need digital or paper proof in English
of your vaccination status: https://www.health.gov.au/health-alarts/covid-19/international-travel/proof-of-vaccination
There will certainly be a need for an effective communication strategy with airlines, air port staff, travel agents, and
travellers for these ongoing requirements before the volume of tourism arrivals ramps up.

Exempt Sch.3(2)(1)(b) Cabinet considerations

Can | suggest you speak with your DG or with Dannielie Cohen if you need more information.
Regards
Greg

Greg Fowler

Principal Policy Advisor

Office of the Hon. Annastacia Palaszczuk MP
Premier of Qmmns rid and Minister for the Olympics

73 Irrel
AUDAX AT rmsus P07 3719 7031 07 32206229 'Vis 3 Irrelevant infor

Queensland 1 william/Street Brisbane QLD 4000
Government  po Bax 15185 City East QLD 4002

1
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s.73 Irrelevant information

From:

Sent:

To:

Subject:
Attachments:

Hi Myles,

Petero Civoniceva |s.73 Irrelevant information

Monday, 20 June 2022 11:36 AM

Myles Lawrence

Pacifica Global - Pacific Wellcamp Solution Project.

Queensland Regional Accommodation Centre - Pacific Solutions Project .pdf

I hope this finds you well and you had a great weekend!

Please find attached our Pacifica Global - Pacific Wellcamp Solution Project for your reference.

We are looking forward to meeting with you at 1.30pm. | will have my fellow Pacifica Global colleagues with me in
attendance - Marcus Riley and Dr David Lakisa.

Kind regards,

Petero.

1
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PACIFICA GLOBAL PTY LTD

(at 14 April 2022)

There are more Pacific and Timor-Leste
workers in Australia now than ever before

52,000 PRE-SCREEMED

WORKERS

(at 31st January 2022)

Awaiting job offers from employers in 10
participating countries: Fiji, Kiribati, Nauru, -
Papua New Guinea, Samoa, Solomon islands.

Timor-Leste, Tonga, Tuvalu and Vanuatu.

PACIFIC - WELLCAMP
SOLUTION PROJECT

We work collaboratively to solve
people solutions.

Pacifica Global is positioned to assist
sectors with ongoing labour shortages and
projected employment growth in Australia
from 9 Pacific islands and Timor-Leste
(between 9 months to 4 years).

Our knowledge and expertise with the
Pacific Australia Labour Mobility (PALM)
scheme helps fill labour gaps in rural and
regional Australia by offering economic,
socio-cultural workforce solutions.

Australian Sector Growth (as of March 2022}

30,000 - N -

20,000

10,000

Sources https://www.palmscheme.gov.au/ (Aprll 2022)
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We want to help build a stronger
Pacific family. We will achieve
our shared aspirations together.

Foreign Minister, Penny Wong

PROJECT OVERVIEW

Sectors

e Aged Care

s \Farming and Agriculture
s Meat Production

* \Hurrian Services

* +ospitality and Tourism
* Healthcare and Medical

Challenges

* Major workforce shortages across key
Australian industries

* Under utilisation and reputational risk
associated with the Queensland Regional
Accommodation Centre

* Development of economic benefits for
the Darling Downs region

* Ongoing issues with the PALM (Pacific
Australia Labour Mobility Scheme) - and
immigration schemes generally

* Sub-optimal outcomes for employer
organisations caused by a lack of cultural
competency, absence of quality
education and onboarding initiatives.

Solutions

* Economic development opportunities
and benefits to the Darling Downs region

¢ Accommodation-based onboarding
facility for in-bound PALM workers: linked
to increased traffic at Toowoomba
Wellcamp Alrport

* Increased global promotion of Darling
Downs as a multicultural, diverse and
inclusive region

s Cross-cultural education training hub for
approved employer representatives and
PALM workers

Pacifica Global | ACN 653 756 720



Page 02

DELIVERABLES

Outcomes
* Maxmised usage of Wellcamp facilities
leading to economic benefits
¢ Reduced risk of abscondment and
other work-related issues
* Increased job-readiness
* Improved worker-welfare issues
* Optimal application of the PALM

scheme
Model
Pacifica Global to provide Potential
* Specialist Pacific cross-cultural « Scale up to include programs

knowledge and capability beyond PALM
¢+ Program design and delivery * Longer-term accommodation
¢ PALM network offering for in-bound workers and
s _Sector knowledge and capability families

* Replicate Wellcamp model to

Queensland Government and other east-coast locations
Wellcamp to provide e Transport and logistic delivery

* Accommodation and amenities
* Approvals

Contact Details

24 Macdquarie Street
Teneriffe QLD 4005

PO Box 783
New Farm QLD 4005

E Info@pacificaglobal.com.au

.=

www.pacificaglobal.com.au st

Toowoomba Wellcamp Airport (WTB)

Pacifica Global acknowledges the traditional custodians of the lands in which we gather, live, work,
learn and stand. We also value and acknowledge Elders past, present and emerging and pay our
respects to their continuing connection to culture, community, land and sea.

Pacifica Global | ACN 653 756 720
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s.73 Irrelevant information

From: Myles Lawrence

Sent: Monday, 20 June 2022 12:05 PM

To: 'Petero Civoniceva'

Subject: RE: Pacifica Global - Pacific Wellcamp Solution Project.

Thanks Petero, | look forward to the meeting. | will see you at 1 William St later this afternoon.

Myles Lawrence
Office of the Hon. Annastacia Palaszczuk MP
Premier of Queensland and Minister for the Olympics

(07) 3719 7010 s.73 Irrelevant infj

1 William Street Brisbane QLD 4000
PO Box 15185 City East QLD 4002

s.73 Irrelevant information I
L 1

AVDAR AT FIDEL From: Petero Civoniceva
gg&:ﬁ}sr:]ae“n‘: Sent: Monday, 20 June 2022 11:36 AM
To: Myles Lawrence <Myles.Lawrence@ministerial.gid.gov.au>

Subject: Pacifica Global - Pacific Wellcamp Solution Project.

Hi Myles,
I hope this finds you well and you had a great weekend!
Please find attached our Pacifica Global - Pacific Wellcatmp Solution Project for your reference.

We are looking forward to meeting with you at 1.30pm. | will have my fellow Pacifica Global colleagues with me in
attendance - Marcus Riley and Dr David Lakisa.

Kind regards,

Petero.

1
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s.73 Irrelevant information

s.73 Irrelevant information

From: Petero Civoniceva

Sent: Wednesday, 22 June 2022 12:12 PM
To: Myles Lawrence

Subject: Pacific Global Capability Statement
Attachments: Pacifica Global Capability Statement.pdf
Hi Myles,

I hope this finds you well and thank you for your time on Monday afternoon.
Marcus, David and | greatly appreciated your time extended to us.

Please find attached our Pacifica Global Capability Statement for your reference.
Please contact me directly if you require any further information.

Kind regards, -

Petero.

1
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Pacifica
Global People’Solutions

i

Welcome | Welkam | Malo e lelei | Talofa lava | Nisa bula | Kia orana | Malo ni
Fakaalofa lahiatu | Fakatalofaatu | Kam na mauri




Pacifica Global is an innovative
new Australian business,
addressing the labour market gap
in aged care, tourism, hospitality

COMPANY OVERVIEW

Pacifica Global is an Australian labour supply
firm focused on addressing the labour market
gap specifically in aged care, tourism,
hospitality and agriculture by matching under-
serviced Australian businesses with appropriate

workers from Asia Pacific.

As a multi-service. ruiti-disciplinary business, we
provide innovative and tailored end-to-end solutions for
our clients through recruitment from around the Asia
Pacific Region and effective workforce management
methodologies.

We offer a collaborative partnership and integrated
solutioris’'designed for each client’s specific requirements
and provide optimal workforce solutions for industry
whilst creating meaningful opportunities for workers and

their families.

Pacifica Global — our difference

With our large database of vetted and screened workers,
we can supply the most capable worker for your project
or ongoing operations.

Our approach as an approved employer and business
advisory service is to ensure that cross-cultural training,
worker welfare and quality stakeholder engagement are
paramount for all participants ~ be they workers, families,
employer organisations or other agencies. Consistency of
care is vital.

Our key pointsof difference:

~We offe’ extensive Pdcific lived experience with
cultural'safety, sensitivities, protocols and procedures

— Curteam have experience in applying and evaluating
Pacific knowledge systems and methodologies

= We are experienced in analysing workplace data on
Pacific performance and productivity (quantitative
and qualitative)

We have expertise in co-opted program design for Pacific

learning and development:

A holistic approach for the person (worker} and for
the business (employer)

-~ Commitment and capability for learning and
development

In-country presence

Leadership diversity.

Values

Pacifica Global was born out of the desire to meet the
growing labour needs of the under-serviced aged care,
tourism), hospitality and agriculture industries while also
creative positive employment opportunities for quality
Asian Pacific workers and their Families.

We value our relationships and will support your
operations across Australia through:

- Care

Consistency
— Transparency
— Safety

~ Quality

~ Education.

We provide an innovative labour supply solution from Asia Pacific.
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We operate in an ever-changing
environmentwhere connecting

_ people, businesses and communities.
across Asia Pacific and Australia
create positive outcomes for all

involved and address avariety of

needs, both of our partners and our

workers.

PRODUCTS AND
SERVICES

Sectors

Pacifica Global will provide workforce solutions in the
following sectors:

Farming and Agriculture
~ Aged Care

— Human Services

— Hospitality and Tourism

- Healthcare and Medicat.

l.abour Solutions

As an Approved Employer Pacifica Global provide the
following services:

—~ Business Advisory and Payroll

- PALM Scheme Recruitment

- Volume Recruitment

Community/Stakeholder Engagement

Managed Workforce, Workforce Solutions, People
Solutions.

Cross Cultural Business Advisory and
Support Services ’

Pacifica Global’s purpose is to consistently provide
meaningful opportunities for people and their families
whilst delivering optimal workforce solutions for
employers across important industries. Through effective
partnerships and diverse internal capabilities, we will
support capacity building in employerorganisations,
increase mutual cultural awareness of program
participants and help achiave improved holistic
outcomes.

Cross cultural services and support include:

i

Pasifina Cultural Training — a more cultural approach
to.ongoing training and development, contribution to
the'cross cultural framework

Systemised Welfare approach

Programme design/Curriculum Development
Strategic Planning - business impact through
Recruitment, Mobilisation, Ongoing training, and
Community integration

Mentoring and Capacity Building

Community Care approach —review existing model
and see how we can improve and Implement action
plan.

Education & Development

Pacifica Globalis cemmitted and designed to foster
cultural¢ompetency across the Pacific Australia Labour
Mobility Scheme (PALM) stakeholder network -
coimmunities, workers, employers, industries. The basis
of impacting in this regard will be education,

Our Pacific-research based and Pacific-led workplace
training and development programs {for all internal
employees and external stakeholders) focus on:

— Safeguarding and supporting the welfare of Pacific
and Timorese workers

— Developing culturally safe practices in business
preparedness (strategic planning, human resource
management, organisational culture)

- Improving performance and workplace productivity
through cross-cultural understanding communication
drivers and biases of self and others

— Applying Pacific frameworks and concepts in an
Australian workplace expectations.

We are impressed with Pacifica Global's ability to not only meet

7 o

our wide-ranging needs for labor solutions across our operations

but ensure afl workers are well prepared, engaged and supported

thus ensuring the right outcomes for our aged care business.

Queensland-based aged care provider
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KEY PERSONNEL

Pacifica Global has been established by leaders of diverse cultural backgrounds and maintains a genuine commitment
to a strong pacific presence in leadership and management across the organisation. Supported by the Board of
Directors {outlined below) is a senior team with extensive experience in the Pacific Labour Scheme, the provision of

workforce solutions and expertise in education and development — specific to Pacific cultural requirements - business

advisory services, human resources and welfare support.

MARCUS RILEY

Director
E marcusr@pacificaglobal.comau

Marcus has a distinguished record of governance roles
with international, national and state-based
organisations across health, ageing, education and
technology. Since 2016 Marcus has provided impactful
leadership in the area of human rights through various
appointments to United Nations’ agencies ata global
level as well as in the Asia-Pacific region specifically. He
has been appointed by the Federal Government to
number of boards and committees focused on workforce
solutions, holds a Masters of Business Administration and
is a Graduate of the Australian Institute of Company
Directors.

TROY DAFFY

Director
E troyd@pacificaglobal.comau

¥
Troy has more than 20 years of construction, project
management and praperty development experience. in
addition to being one of the founders of Silverstone
Developments and the company’s Managing Director,
Troy spent more than 10 years as Managing Director of
Blackwatch Projects, one of Brisbane’s leading design
and construct building companies. Troy's business
management skills have enabled Silverstone
Developments to flourish whilst also providing
stewardship to a variety of charitable organisations and
community projects across Queensland.
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JAYNESH GOUNDER

Director
E jayneshg@pacificaglobal.comau

Jaynesh Gounder (s founder and Managing Director ofa
successful chartered accountancy firm, specialising in
business structure and advice, ongoing business
management, business improvement and cash flow
management services. Additionally, Jaynesh has formed a
variety of thriving businesses in Australia whilst fostering
professional support networks in Fijt and other countries
across the Pacific and Asia.

PETERO CIVONICEVA

Director
E peteroc@pacificaglobatcom.au

Petero is highly respected as a community and industry
leader in Australia and Fiji through-hisirapact across a
range of sectors and environrnents. His invoivernent in
business, charitable and professional organisations has
seen Petero create positive outcories for families,
communities, Government agencies and myriad
businesses.

=,
\ DAVID LAKISA

& Director of Learning & Developrment

Dr David Lakisa has over 20 years’ experience working
across private and public sectors of workplace training,
education, and development. He is of Samoan (Polynesian)
descent and a thought leader in ‘managing Pacific People
in the workplace’ across Australia and the Pacific region.

Major Relationships

The Pacifica Global organisation has established deep
connections across industries such as agriculture, aged
care, hospitality and tourism, community services stch
as NDIS as well as healthcare. These connections include
meaningful relationships with key industry bodies as well
as employer organisations, other businesses and
community groups. These estabiished refationships
enable Pacifica Global to move swiftly inresponse to
industry or government annouhcements; or changing
market requirements, inorder to generate positive
outcomes for allinvolved:

Contact Details

24Macquatie Street
Teneriffe QLD 4005

#OBox 783
New Farm QLD 4005

% infodpacificaglobal.com.au

www.pacificagiohal.com.au
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Acknowledgmeiit to Country

Pacifica Global acknewledges Aboriginal and Torres Strait Islander people as the First Peoples and Traditional
Owners and clstodians of the land and waterways upon which our lives depend. We acknowledge and pay our
respectstoancestois of this country, Elders, knowledge holders and leaders — past, present and emerging. In
respectto ourventure, we acknowledge the ongoing leadership of Aboriginal communities across Australia in
striving to-address inequalities and improve justice outcomes for all who live, learn, work and enjoy this
beautiful country.
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s.73 Irrelevant information

From: Myles Lawrence

Sent: Wednesday, 22 June 2022 3:45 PM
To: Danielle Cohen

Subject: RE: Pacific Global Capability Statement

Thanks Danielle

Myles Lawrence
Office of the Hon. Annastacia Palaszczuk MP
Premier of Queensland and Minister for the Olympics

(07) 3719 7010 |s.73 Irrelevant inforr'1
1 William Street Brisbane QLD 4000
PO Box 15185 City East QLD 4002

st From: Danielle Cohen <Danielle.Cohen@ministerialgld.gov.au>
gg\‘/*eerr:lsn‘qae“n‘: Sent: Wednesday, 22 June 2022 3:30 PM
To: Myles Lawrence <Myles.Lawrence@ministerial.¢.d.gov.au>
Subject: RE: Pacific Global Capability Statement

Thanks Myles. | have forwarded this to the department to consider and follow up with Pacifica Global as required.

From: Myles Lawrence <Myles.Lawrence @ministerial.gid.gov.au>
Sent: Wednesday, 22 June 2022 12:30 PM

To: Danielle Cohen <Danielle.Cohen@ministerial.ald.gov.au>
Subject: FW: Pacific Global Capability Statement

FYI - in addition to email attached

Erom: Petero Civoniceva s.73 Irrelevant information

Sent: Wednesday, 22 June 2022 12:12 PM._
To: Myles Lawrence <Myles.Lawrence@ministerial.qld.gov.au>
Subject: Pacific Global Capability Staterent

Hi Myles,

| hope this finds you well aind thank you for your time on Monday afternoon.
Marcus, David and | greatly appreciated your time extended to us.

Please find attached ourFacifica Global Capability Statement for your reference.
Please contact imé directly if you require any further information.

Kind regards,

Petero.

1
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s.73 Irrelevant information

From: Myles Lawrence

Sent: Wednesday, 22 June 2022 12:30 PM

To: Danielle Cohen

Subject: FW: Pacific Global Capability Statement

Attachments: Pacifica Global Capability Statement.pdf; FW: Pacifica Global - Pacific Wellcamp

Solution Project.

FY! - in addition to email attached

. . s.73 Irrelevant information
From: Petero Civoniceva

Sent: Wednesday, 22 June 2022 12:12 PM
To: Myles Lawrence <Myles.Lawrence@ministerial.qld.gov.au>
Subject: Pacific Global Capability Statement

Hi Myles,

I hope this finds you well and thank you for your time on Monday afternoon:
Marcus, David and | greatly appreciated your time extended to us.

Please find attached our Pacifica Global Capability Statement for your reference.
Please contact me directly if you require any further information,

Kind regards,

Petero.

1
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s.73 Irrelevant information

From: Myles Lawrence

Sent: Tuesday, 21 June 2022 4:33 PM

To: Danielle Cohen

Subject: FW: Pacifica Global - Pacific Wellcamp Solution Project.

Attachments: Queensland Regional Accommodation Centre - Pacific Solutions Project .pdf
Hi Danielle,

For consideration.

Met with Petero Civinoceva and Dr David Lakisa who propose a pilot project at Welicamp to train and support
incoming Pacific workers for agribusiness and care sectors.

Petero has an existing relationship with DFAT and Pacific island nations through Kugby League. David provides
training services to media, sports and education sectors, and Queensland’s Denartment of Education, and has
confirmed local demand for accommodation and training of Pacific woikers witivJBS at Dinmore.

Supports Queensland and new Federal Government priorities.
Attachments for briefing only, seeking opportunity to send capability statement and develop full proposal.

Thanks,
Myles

Myles Lawrence '
Office of the Hon. Annastacia Palaszczuk MP
Premier of Queensland and Minister for the Olympics

(07) 3719 7010 s.73 rrelevant info

1 William Street Brisbane QLD 4000
PO Box 15185 City East QLD 4002

LG5
QR = . .
M From: Petero Civoniceva I5.73 Irrelevant information
833:3}5;136“& Sent: Monday, 20 Jiine 2022 11:36 AM
To: Myles Lawrence <Myles.Lawrence@ministerial.gld.gov.au>
Subject: Pacifica Global - Pacific Wellcamp Solution Project.

Hi Myles,
| hope this finds you well'and you had a great weekend!
Please find attached aurPacifica Global - Pacific Wellcamp Solution Project for your reference.

We are fooking forward to meeting with you at 1.30pm. | will have my fellow Pacifica Global colleagues with me in
attendance - Marcus Riley and Dr David Lakisa.

Kind regards,

Petero.
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