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CRISIS CARE COMMITMENT CRISIS GARE COMMITMENT CFﬂ.SIS CARE COMMITMENT

Australian Red Cross
. THE POWER OF HUMANITY

Wednesday, 3 June 2009

Ken Smﬁh .. . ‘;’;’" ,:/, . \
.16th Floor ‘ o SES
Executive Building ' . : A

i _ 100 George Strest P

BRISBANE QLD 4000 : s

S
Dear Ken ' et S

Please find enclosed a copy of the final report for the distﬁbé%czq- ofjﬁé'Premier’s Disaster Rellef Appeal for
the storms that occurred in November 2008, Overall we rece ad:-868 applications for assistance and

. distriouted funds totalling $1,748,000 to 740 applicangs. >\ <
: . - S S E

. N
S N 3

s E

All applications were categorised on the basls of hg{?ﬁéhha"@ﬁh those axperiencing the most hardship

recelving $5000. Other payments were $3600 and $1800, with a'tange of smaller appiications between
$200 and $1700. S Y s :

' : - o
‘During the process we recelved five appegls against degls dns and these were reconsidered by the
distribution cornmittes with & numbsar ?éqéssgu]ly\grbvigﬁng additional Information to enable them 1o receoive
assistance. : S A .
* / < s / B /// >

The attached réport provides deta]is___éf ‘thé ;Srqgé{s,s’és Involved in the distribution of funds as wells as the ful

accounts of the amounts pald Pféao\ﬁ\n}a’fégqry /ahd to residents in dliferent suburbs.

7 ,} R /7\ T,
§ would llke to thank you for giving us,the-epportunity to help vulnerable people and place on record our -
appreciation of the assisiance ;Sa'ayjd%ql by your department and In particular the work of Glenys Jenkin
(Senlor Policy Officer), on the distributiory commities. '

.
. "

//}) S \\_
Kind Regards, / . T \)

i

et |
GREGt'GQ[jEiBEL"f“ ot e YES o
. Executive Directdr, TFcigitised, thls f5 now an e-eé'mém' G BOGUMENT,
e ¥ ) ' @terALL DATA In TRIM,
Related Records: ’
| Date , in
, Received | 11 SN A | o
' Dotument No: mm J Y .
File ot . T
Tracking Folder No: ‘\??l@{)” {L5hA

49 Park Road, Miton QLD 4064 PO Box 1822, Miton QLD 4084

Tel 1300 55 44 19 Fax +61 7 3367 7444 www.redcross.org.au
ABN 50 169 561 304 RT| Document No.14
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In the week commencing 18" November 2008, a series of severe storms inthe

suburbs of Brisbane (especially in The Gap and Kapeira area where a ‘microburst’

occurred) caused structural damage to buildings and flooding, flooding in the ipswich

and surrounding districts, and damage and flooding in Blackwater. There were
isolated Instances of damage in other areas. The damage to homes,and the joss of
personal effects was considerable. YA

In response to these disasters, the Premier of Queensiand, the Haqoér@afefﬁ\nn
Bligh MP, launched the Premler's Disaster Relief Appea!,cé)llné for_\derga}‘téns to

support those suffering distress and hardship as the resglt{of,ti(éﬂs%c‘ﬁms.
. N, - & ;

~ Red Cross agreed to the Government's request to c@i,stribﬁté"{be--aé 4al funds and
ostablished a Distribution Committes with represeritation from Red Cross, and the
Department of the Premier and Cabinet. Red Croég &stablished a process that:

allocated funds on the basis of aritatia that, réﬂfz{:ted humanity and

independence; and /’ A ' _

allowed appeal funds to be di@u&ae/ci”qdiqlglix’gé those in need.
All administrative costs associated with 1he‘A9p%alf¥=}j’ﬁd wera met from the operating
budget of the Depariment of the Prgmier and Cablnét. Thus, all donated funds were
applied to the Intended purpose of assisting thd%,s'in most need as the result of the
storms. SN

A

“
i S /

The Premier’s Disaster Reljf Appéai'fontﬁéée storms reached a balance of
1,748,000, Eight hundred-and Slxty eight (868) applications were received of which
740 were provided religf-from the Ap;éai. All funds were disbursed fo assist those in
maost need. I T

v B S

This report provideé-thé"l‘ rustees 4f the Premier’s Disaster Relief Appeatl and the
donating public with an ‘agquittal of how donations were applied.

AN N
| wish to ackﬁewTedge the work and support of the members of Distribution
Committeé or thé{r\emier’s Disaster Rellef Appeal and the many others who
assisted’us with our task, and thank them for their dedication and work, Special
thanksﬁj;;’ extended to recognise the work of membsers of the administrative support

gro 1p-w\rjo diligently worked behind the scenes developing and managing the

databage, responding to inquiries, arranging for applications to be reviewed and

,5rgpa>ri’né-sche}dules for the Distribution Committee.

K .
N ( )\7\\\'-
Sl e
A A ey -
- ty

John Pinney AM

Chairman :
Distribution Committee, Premier’s Disaster Relief Appeal
26 March 2009 - ‘

Prerniers Disaster Relisf Appeal Distribution Commities Report, March 2009 ]
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GOVERNANCE ARRANGEMENTS
The Premier’s Disaster Relief Fund

Under the provisions of the Coﬂectrons Act 1968, an Appeal may be established for a
charitable of any other purpose. On 16™ November 2008, the Premier, the Hon. Anna
Biigh MP, launched an Appeal to provide rellef to the victims of dzsaqtel ansmg from a
seres of storms In South-East and Central Queensland. - 7 / Ay
N / Y , / /’\_}

Ehglbiitty for relief from the Appeal was available to those living i in t‘le lcrai
government areas of Brisbane City Council, Central Highlands chtohﬁl Coxfnc;l
Dalby Regional Council, Gold Coast City Counci] Ipswich Counpsi Loekyef Valley
Regional Council, Logan City Councll, Moreton Bay Regioh\ai Courici, Scenic Rim
Councll, Somerset Regional Council, Southern Downs Regional Couhml Sunshine
Coast Regional Councll, and Toowoomba Regional C‘ouncll Lo
Trustees for the Premier's Disaster Rellef Appea! compr 3ed

The Honourable Anna Bligh-MP, Prem of Qgee s!and

The Honourable Andrew Fraser MP, /Treastrsr ./ :

The Honourable Neil Roberts MP, N’ imster f{)r Emergency Services

The Trustees of the Premier's Dlsaster Relief Appee.l e(ndorsed the proposal that Red
Cross disburse the Appeal funds to as§55£ indlwdtf/s and famiises affected by the

storms.. />

Distribution Comrﬁittee

~ The Premier initially requested: that Red C ss distribute the funds raised through the
Premier's Disaster Relie /—}ppaai to relieve suffering and distress arising initially from

severe storms In the \?l stern’ Suburbs’of Brishane, particularly The Gap and

surrounding suburbs, hdeecf the Blreau of Meteorology reported that The Gap

_ suffered a microburst, whish. hab the same destructive effect as a tornado. On the

. sameé day and in the foltowmg week there were further storms In other locations

causing damage ta, wh;ch the Appeal applied. Particularly affected were the Ipswich

region and E;acjc’.wa}ér ‘\

S

" Red Cross sta blishad a Distribution Commilttes o coord[nate and approve the

dlstrib/u/tlon of the’ ?appe;i funds. This committee comprised:

T TR TR

)6]??}1 Pi nney AM Board Member,. Australlan Red Cross, Queensland

Chairina ) Division

Ms Wimfred Smtth ' Dsputy Chairperson, Australian Red Cross, Queensland
Division

Mr Rod McKmnon Erstwhile Chair, National Emergsncy Services Advisory
Commitiee, Australian Red Cross

Ms Sonya Keep .| Group Managet — Reglonal & Corporate Services,
Australian Red Cross, Queenstand Divigion

Ms Glenys Jenkin Senior Policy Officer, Department of the Premier and

' Cabinst
Premler's Disaster Relief Appsal Distribution Committes Report, Merch 2009 0
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Administration
Red Cross established a small administrative support group to.

. develop and manage the database of applicants
. co-ordinate the printing and distribution of application forms
. recelve and record completed applications and assoctated correspondence
+  prepare schedules of applications for consideration by ti4g Distribution”
Committee / 7 7y
h

coordinate the paymentis to applicants as approveddy ¢ i;)i’étri Usion

Committes, and - oo 8
+  liaise where hecessary with applicants to V‘erifgiﬁtqgthti_dnpf' 9éther

further information from applicants. L7 TN

(07 ey E
s
]

e
Membars comprising the administrative support group are 'ackpo\.ut;e/dged at
Appendix D, . S o

pd " .
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Privacy | f/ PN
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-
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e
/

The use of personal information collscted 'thrgug/ngu{ ﬂ‘f:e appeal was compliant with
the Commonwealth Privacy Principles as reflected in'Information Standard 42 issued
by the Queensland Government. /™. o ' -

N
~
// s

. ’ " \\\\ \\\\ / ya
Members of the Distribution C/pﬁ}migtee\weTé {équired to sign a Privacy Agreement i
ensuring that they were aware of thalt obligation to adhere to the privacy principles ?
detaiied In Information Standard 42 (sgé}Appendix B) '
oy /

: e, o s . . .
Applicants were also requested tb\sigp/a privacy statement as part of their application
form. (see Appendix ,(;iés}\ page_of Attachment A)

AN e

%

Audit =~
Lo

~
~ -

f"‘\ ~
VAR

The finapéia(\rnanafgerii’ént of the Premier's Disaster Relief Appeal is subject to audit
by the ﬁgditq\rﬂgneratf '

“

/.-J» - ‘u\\‘ \\\.\/)
\\ \\\/ e k/
. \‘/}
_ _ &
‘Pramier's Disaster Rallef Appeal Distribution Gommittes Report, March 2009 o 1
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DISTRIBUTION COMMITTEE:
ROLE AND PROCEDURES

Role of the. Comrmttee

The Distribution Committee was formed to manage the equ;table diqtri}autaon of funds
based on hardship and capacity io recover and fo provide an acquﬁtal of a]% funds '

expended The specific tasks of the committee were to: A / / ;

. determlne criteria for the distribution of funds, moludmg the qqantu/m of
each application; ™,
call for applications for funds, ansuring wide pubhmty e;nd eaf-‘e of
compietlon and lodgement;
review applications and make further inqujries- where hecessary,
ensure speedy approval and distribution 6f funds;
+ . astablish and overview proper accountabilﬁies ~of fi f/mdmg dtsbursement

and
' report to the Premier on the managemept gn;\distnbutlon of the- fund
. SN x
\"\. "\ e //
x . ] ] - \\\_ \‘\.-/ S
Guiding Principles L/

~ 7

‘Red Cross principles of Aumanity ané fndbpandencé set the overall framework for the
operation of the Distribution Com lttee @thér s(pe/cmc guiding principles included:
Equity — the Distribution Commllﬁee Was gm ed by the pnncaple of fair and equitable
distribution of funds. The comn‘nttee cietermt ed to approve payments on the basis of
households and to app!y a scale of paymg,aﬁts determined by the applicant’s level of
hardship and capacily to't I’GCOVSI Uslng these-criterla, payments were approved for

both insured and uning ﬂred appl[cant§
4

Access information aboubfund ing available through the Premier's Disaster Ralief
Appeal and the application procass was made readily available throughout the storm
affected areas in prmt media and radio interviews (see Media Release at
Appendix C) /Apleicahqn forms were widsly available through relief centres, councils
and e!ectromqaﬂiy on the websites of the Departiment of the Premier and Cabinet and
Red Crosé, T ‘he Department of Communities directly contacted many people who had
suiffered loss. Applica’gbn forms were also available upon request from Red Cross
and were: distrlbuted as pari of outreach vlslts to storm affected propertjes.

/ /‘ ,’
Ha c{ship and deacity to recover —-the identification of those in greatest nesad
within the, community as the result of the flooding guided the funding allocation.
indicators 'of hardship and capacity to recover included:

| Structural damage occuired to the house, or flood waters entered the
house

Combined disposable family income
Number of dependanis
+ - Present employment situation of applicant |
+ Other special hardships

Premler*s Disaster Rellef Appeal Distributlon Committes Report, March 2009 2
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Operaﬁon’ of the Committee

The Distribution Committes met in Brisbane on 4 occasions,

Following severe flooding in Emerald, Charleville and surrounding districts, in January
2008, procedures were set in place for the invitation of applications and the
disteibution of funds from the Premier’s Disaster Relief Appeal mechanism. Those
procedures, on review, provided a sound basis for the invitation,éf -5ppi1i}ations and
the distribution of funds with adjustments to meet the paﬂicuiai_ci(cums{ane@s of the
current disaster. /

A
i

At its inaugurai meeting on 14th January 2009, the Dlstrgﬁg:fign 'qumiite/c;i
: ' Van N .

Agreed to adopt the previously developed stratégy pf.ir@ing applications
from storm affected families that includetl developing awarensss of the -
appeal and approving an application foim\'{\wcpp)(bf the application form
appsars as Appendix A, Y e _

. " ostablished a process for recelving /eind re\fi\ewég applications.

. established criteria for determining aiyé}oplic}an}’s level-of hardship and
capacity to recover. 4 f\, /‘

determined five categories of haridshi and capacily to recover with the

opportunity for the working party to facéminend special needs or '

circumstances. S

determined the foilowin@sg:ﬁadule é vayments based upon the level of

funds available and tﬁ;é‘ numbgf"e{ 96piicaﬁons meeting the criteria for

some payment: 7 RV

4 ~
AN

. AN
Application (}F!te\ria;\ // |
Sk

<,

Category | Critefla ™~/ A : Maximum
BN Allocation

A + Evidence of significant or extreme personal hardship
/+“Extenslve darmage and loss to the dwelling and ~ A-$5,000

/-1 ~gohtents _ o

7/ A U'ﬂl&(éiy\to recover without assistance because of one

.. or more‘of the foliowing: ‘

< /) e Lowincome.

; ) b Number of dependants .

S &’ Slgnificant bills or expenses

/ /) 1| o Otherspscial hardships listed In application

74/ |/ o Mostitems claimed are essential for living

B « Moderate or low personal hardship _
) . Moderate damage or loss fo the dwelling or contents B- $3,600

. Capaclty to recover will be slow or difficult because of
ane or more of the following: -

Medium or low level Income

Number of dependents

Other speclal circumstances listed In application

Soma.items claimed are essential for living ‘ J

&}

c OO0

Premier's Disaster Relief Appesl Distribution Committee Report, March 2009 ) 3
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C + Evidence of personal hardship Is not obvious or C-$1,800
substantial '
+ Stlil has damage and loss, including income loss
+ Has a capacity to recover bscauss of the following:
o Income aboye $60,000
o lterns claimed are not all essential for fiving
D~ 1 Noteligible because of: _— . D-%0
'+ Little or no damage to the dwelling or contents /
= Level of payment recelved refative to amounis : g - :
claimed 7/ / / ;o
+ Business not conducted at place of damaged S // S
resfdence , - I S, ,///
+ What (s ctaimed Is not essential for living f/"' IR .
. . f J/ . o ”"“'\ "
"E .|+ Significant property damags, apart from the mali-~ | E}- various
dwelling |/ depending
+ Bpecial circumstances affecting ability to recover gf 1 upon
¢ e | clroumstances
NN /| $200-1700 §

755 ,
vy N
The Distribution Committes reviewed all ap;{liéatiépé in/,d%}érmining the final funding
amount for sach applicant, NS ye :
The Distribution Committee reported rogularly to the fustees through the Senior
Policy Officer, Department of the Prerier and C:«(k;iﬁet and provided updates on
disbursements of funds. PO :

/ ~ S 4
- s e A
T / .

I’ 4

1/ 2

\\\./’ 7 // >
;S

Public Awarengss .~/

Application forms werejcfie’:"r’iﬁ?ﬂtéd.to_a? affected areas and made available at relief
centres, local councll ISLgi[%iings and libtarles and on the web sites of the Department
of the Premier and Cabiriet arid Red Cross, '

Application forn%é&n?er.@ also a\;éi‘i(able upon request from Red Cross and were.
distributed on 69treagﬁ‘vl§its to affected households by Red Cross members,
volunteers /g: distaff aﬁd@t‘e;ff of the Department of Communities. ,

. 3 /\\\\ \\\\
Applicatiénfform‘s\we\‘a distributed together with replied paid envelopes to Australian
Red Cross:, N : :

AT
| S . . ) e
qutefg yzérg___gtsgfﬁroduced informing the public of the closing date for applications

and'where{o obtain applications forms. The appeal was also promoted through local
print média, as well as radio and television interviews (ses, for example, Média

v

Release at Aftachment C).

Closing Dates for Receipt of Applications

The closing dats for the receipt of Appeal applications was 9 January 2009. As a
result of advice recelved by the Department of Communities regarding effected

Premler’s Disaster Relief Appeal Distribution Committee Report, March 2008 4
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residences, the Appeal was extended two weeks to enable these effected households
to submit applications.

APPLICATIONS and DISBURSEMENTS

Applications Received and Assessed

The Premier's Dlsaster Reltaf Appsal recelved 868 apphcatlons frorn the foliowlng
areas, . )

Western Brisbane Suburbs (including The Gap § & ncarb J,) " a0

Northern Brisbane Suburbs //_,‘__ S S 12
Southern Brishane Suburbs S SN e 14
Ipswich and surrounding areas \ s 318
Blackwater 7 S 15
Isolated Brishane suburbs S < 18
Ofther eligible locations | 26
Total NS -868
> Y '
Disbursement of Funds / /::;f
Reconciliation of Appeal / /
, . ‘\/
( \‘-..\ /\
Receipts / / /
Date / ( Amount
At\&O Ja ary/ _ $1,723,000
e TARR0 Feb} 25,000
s / “TOTAL ™ $1,748,000
M,../

D:sbumements ~
// b \\ Gategory Number Amount

o A 56 . $280.000

<\_\/ Ml N B 187 673,200

e ~ ] 388 698,800

y //---\.."‘; o D 128 ' 0

7 / c7 E 109 5,900

YT TOTALS 868 $1,748,000

N Balance Remaining $0
Pramier's Disaster Reliof Appeal Distribution Gommittee Report, March 2009 5
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Ag}geals_ against assessment of claim

Five applicants appealed against not receiving an allocation (Category D). After
considering further Information the Distribution Commiifee re-classified 3 of these as’
‘C’ and one as ‘B'. (Appeal determinations are included in the above figures)

Late agp]lcation' ,
Late appiications were received from 4 applicants, These were asseesed Hy the
Distribution Committee and there was sufficient funding to allow paymr nts to, ’oa
made In accord with the previously determined applications (iate app!;cauons re
included the above figures). e

Reconsideration of declined applications o
S

At the conclusion of the ‘Appeal and Late Apphcation<considerat[ops there was an

amount left undistributed. The Commitee was conscuo stiara ntmber of

" applications that had been classified 'D’ had Sl/.lff ved su?; ifigant property damage

" apart from their dwelling and belongings in ihe uvé\ or 1ad other circumstances
that mitigated against their recovery from the d saéter Névértheiess, they did not
meet the original criteria and were therefore ﬁgcfmed fdr dny disbursement.
Accordingly, all Category ‘D’ apptlcetions ware reviewsd and a further 18 allocated
some funds towards thelr recovery’ on the basis of. extensive property damage apart

. from the dwelling, or some other spactal bzrcumstance creating hardship or difficulty in

recovering (reconsidered app 7;6% are- ahown dnder Category 'E’ in the above
table). '

\\( \
//{ /'; \:} ]‘ _—
e </\ 7 ’ i
~, \/ /"
/'/.‘-‘/\-\\\ \\\\
s NN
/ {\\ \\\ /?
e . h
{\‘v s - \\\\ ‘
/,. i \_\\ \‘\; )
/! //
\_\\ . R <""" T
~ \//
Pramter's Disasier Rellef Appeal Distdoutlon Committee Report, March 2009 6
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' APPENDICES

A: . Application Form and Applicant Privacy Statement

Refer to Attachment A
) P
‘ // g ~
B: Privacy Statement for Disbursement Cominitiee Membgv{q/ v
g . NI
Refer to Attachment B oSNNS
. T ////"”‘)/.: ‘x‘l\\\‘* 5 ’
. - [ fj /"f’ \"
C: Press Reloase advising of Appeal 3]
. S A
Refer to Attachment C B -
D:  Letters of Advicé of Asgessment of ,Clainil\\ / o
’ s 4
A AN
yd b3
Refer to Aftachment D y / // \ )
E: Secretarlat Members o e '
« Laurelie Mateja - Adpi!jiﬁf&jﬂbn_%tfépéﬁ / Lialson, Australian Red Cross
Qld // // /\\ \\_\.\\ // 7 . ‘
s Jodi Hollis - Datgﬁér,}fry,f Admini\éifation, Australian Red Cross Qld
+ Jessica Walsh - B@t‘a«”ep('ry J/Administration, Australian Red Cross Qld
» Stuart Russelt'"«-"Daf‘a-ep‘try/l ‘dministration, Austraitan Red Cross Qid
»  Kristina chﬁ/rz'»D ta ertry/ Administration, Australlan Red Cross Qld
« Shirley Krentichiost - Dala entry / Administration, Australian Red Cross
Qld \_\\\\_ s (_. ) . .
N
/—.\({\\\\.\\\
e ™ .
L ;
////-_‘\ \\\“ S
J L
/\/ /{_,._ /
\\\ . \\-\
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As & result of the Premiar’s Disaster Rellef Appeaf to assist psople affected by the. chembar 2008
storms that struck, Central and Southern Queensland, Australian Red Cross; on behgif of ‘the
Queensland Government, Is administéring the payment of donated funds Eo these direcilgf affected

; e .
To be considered for a payment you should live In the storm affected area and: . _ ,,/ ) ;‘l

*

T

have suffered damage to your place of residence, or to your persona! belonglngs and: househé!d gocds, as a result of the
storms and assoclated flooding.

Assistance from this appea% Is NOT being provided to businesses, peop!e \Mth 1nvesiment p'opertles or community groups, To

“apply for this asststance please filt out the attached Application Fc:rm and Prhqacy Statement and post to:

Ausiralian Red Crass, Premler’s Disaster Rellef Appeal, Reply Paid /82/2 biILTON Bf‘ QLD 4064
{no stamp [s neaded If posted to this address)

A letter acknowledging the recelpt of your application will be posted to ydu wi;hln 14 wcrklng days. If you do not recelve an
acknowledgment letter within this time please phone 1800 733 1‘11\ “ o/

Priority for the distribution of funds will ba given to those Individuals a d far’n('ﬁles In the most urgent nead of asslstance.
Applications for funding will close en 9 January 2009 .ﬁhi funding dpp.fcatlons are confidentlal,

7

7 Only one application per hausehold witl ba cepted \\ \

Premiet's Disaster Relief Appe/ai phcatlon form information sheet

+ Please submit only one appllcat/lpn per hohsehold or affected address., There Is provision to make separate talms on
the one application form If you'have, unrelated eeeupants of a household who have suffered Tosses In the disaster.

+ Do not hesltate to ask for 1el 0 ﬂlt out the application form or please phone 1800 733 111 for assistance.
+ If you need fo provlde Gl dltlonal fn{o‘rmation, nlease attach extra sheets to the appllication,

+  Appllcations forms posted to the fﬁi!owlng address do not need a stamp
Australian Red CmssfP(emler’s [}!saster\i{,efef Appeal, Reply Paid 1822, MILTON BC QLD 4064

+  Priority in the ? ; ir\stancq will be glven to those most In need,
d

« If you have afresdy recel»ad - gmergency relief payment from the Department of Communities or paymen'rls from

other gov/e,nme%t\agendes it dges NOT mean you are disqualified for recelving funding from thls appeal, So please
submit @ a;ipllcatlch.\

+ Fun}s wlil be distrib\xted ;s personal hardshlp assistance and are not intended to compensate for losses.
v Ins some mstances Red Cross may require a statutory declaration to verlfy the Infarmation you have supplied.

. ,{l! {nfof(mat‘ion viiil be’treated confidentally. If thera Is a need to send your lnformation to another agency, we wiil seek
"yqur perqﬁsslon Berore dolng s0.

v Al ap]:l%caﬂbns will recelve an acknowledgement letter within 14 days, If you do not recelve a letter please phone
1800 733'111to ensure that your application has been recetvad,

s+ All applications will be assessed by & commiitee made up of Red Cross Board Members and senlor staff and senler staff

from the Department of the Premler and Cabinet.

s If you have concerns about the process or decislons mada regarding your application, please detail these tn writng and
send to the Exgcutlve Director, Australian Red Cross, PO Box 1822 Milton, Brisbane 4064.

Australian Red Cross -~ | . - A\ Queensland

"THE FOAVER OF HUBASETY k % Govarnment
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L me s ORAS P EAD e R e B R B B A 1 Bt b ALK CORMITREN
Property address of affected property:

Do you have more than one person ot family H\rlng at the affected property who wish to apply for assistance separately?

O ves O wo - /
Provision has been made on this form for two applicants. If you have more than two applicants, p'éase aﬁtach additional
sheets answerlng all Informetion Included below. / /
Applicant one- e /
Personal details {, f P e e \
Name: ) : L : N )
. =TT
Postal address (for correspendence): , P 4 ) e
< T . "“y
_ - - ‘ SN e S
B . \\ ‘\"/‘ /
Ty N L
. /{ AR \\ ., .
Telephone or contack numbers: (H) {Mob)” / / / ,f"\_sz)
. : < e //' P
Emall: ™ ( / rd ’

Our preferred method of payment ls direct deposit nte y ur bank ac u\nt és this will provide you with immeciate
access to your funds. What [s your preferred method fqr 1 cqtvlng n)ent {please tick)

[J Chequa to postal address E] /Dlrecttingosm your bank account '
Accdunt Rames _ | / / )
Name of banks e \\ Bra[‘ h siame:
Account numbers SOy } \Branch or BSB nuraber:
4 <\/ /S

\

Information required {0 assess your app]lcat on (Please add addltional sheets If necessary}
1. Provide details of damage\e( foss (please tick all boxes that apply)
[ oM your rj}GfJequlre thﬁr‘rg? ] Tarped by SES/ARMY (3 Other
] Isther ét(ucfurgi damage to'your nome? ' ~
1 od sém of hoqd Weter enter your house?
— }r’ there qamage to yoﬁ>r walls, floor coverings, etc?
[:j Ls/ herz damagﬁ to your furplture, electrical equipment or personal belong[ngs?
[:} We;g zou asSméZ:I by the SES (State Emergency Sevice)?
Please provide addfﬁauai information If necessary.

\/

Austrafian Red Cross Queens!and
THE POWEROF HUMARITY Governnient
Premier's Disaster Relisf Appeat Distribution Committea Report, March 2008 ATTACHMENT A, paga 2
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BYEE A I U SR DR Sl PN e 0 D GRS GARE SORMNITTMERMT
2, Aroyou: [) the owner occupler  [] a tenant renting the property - (1 dther (please axplain)
3. Please Ust ail of the peop|e normally (Ivtng st this address

)
77
< / //\'\)
<.
/, - o
FOE N

4, What was your approxtmate household Income for last yoar? (Please tick appgprlaie bcx)»] g

(3 Under 30,000 [Ts30,001 10 $60,000 I 460,001 to $90,ooo Over 4900 /0

e
7

5. We understand that soma hoitsshelds that are insured sttll face some Imnmd‘late ﬁaadsa ha‘ﬂﬂg Insurance
does not mean thal you are inal!gihle for this agsistance, Please provide dbtalhf /;our {nsurance cover.

/I \
House Insurance? O ves 1 no s f, . \
- Contents Insurance? O yves .0 wo // (. / S /;/
Wil this covar your losses? Cl yves O wo geno, piease pi'ovide d;ia!ls)
" - ‘\\ //
& EN . ~
Py \\\\\ ) ) / //
7 7
v 7 N
. . \\‘ :

/ 3
8. Flense doscribe any spacial hardshi pcéuméftan'ces or needs {hat would asstst us In assessing your application
(Add an exira shest if necessary) T .

.

Australian Red Cross . ‘ @%ﬁ?ﬁﬁmﬁf

THE PCWER OF HUMANITY
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S N SR ¥ (o) BT S I B R e S L GRISES CARE SO MIETIER]
7. As a result of tha storms, what dre your family’s most urgent needs including any outstanding bills?
Please describe with $ amounts. (This information 1s to be used to assess your Immediate situation and Is not
necessarlly related to the amount you may recefve)
Food and Iothlng'
s
(.r/ I / //’ //) N
WA
LS
- \\ . / .
S N4
. i s _..___\‘ S
‘Repalrs or replacement of housahold goods and pergonal effocts i I T
{1V, iridge, wash[ng macia!ne als) S '
. /" !
Repalrs fo houss {strustural - walls, roof, floor coverings, atc) f\ . \>
</ \/ //‘\V
\\\\ \\/
S
;{\\ - vl
= /7
s y N ~ S
e - \\ //
Othar expenses or bllls _ / 7 ) / > L/
s e
o RN /,
/S > |
7 oy
(0 / ]
I declara that the informatio-provided Is trué $hd corcect
/‘\‘\"‘\\
e
// A \\\“-\
b // \\\ \‘-\\
Signatre RN o Date
Red Crorg ma\\f}equﬁe k) St},mtory Declaration In certaln clrcumstances to verlfy all detalls provided are correct,
PLEASE}’ROGLED TO THE FINAL PAGE OF THIS DOCUMENT AND COMPLETE THE PRIVACY STATEMENT
. /
Australian Red Cross
THE POWER OF HUMANITY
Premier's Disaster Refief Appea Distribution Committes Report, March 2009 ATTACHMENT A, page 4
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SR R ¥ O T R ok MU S b B B B o ffrAl-‘iE CORAMIEERE M
Please complete this statement

Privacy statement

| undorstand that:

»  Australlan Red Cross Is collecting Information on this form for the purposes of determining myfour eligibllity
for ﬂnancla! assistance.

+ This Information will be shared with relevant parties oniy for the purposes of evaluating myfopr eilglbmty

« If I am unable to provide this informatlon upon request, Red Cross wifl be unable to proces; m,{ applic;jt

7 /

*  Red Cross may need to verify these detalls, and this may Invalve contacting lecal counc!ls, govemmeni an9
non-government departments and agencles, / iy S

+  When I provide Red Cross with information about other indlviduals {eg. names af [ﬁeanle normally [!ving at
your address), Red Cross relles on me to make those individuals aware that such lnformatlon Has beeﬁ provided to

Red Cross as part of the application process, {/.... > /
+  The Information may be cross-checked with other app'ltcat!ons. . {’V o
. . \_\ ‘\T-\\ 7/ /‘;
\\ R /

// /> '\\>

I agree with the stated purpose (please t;c!i{

: . , /;f\ \//
O vyes Cino /oy B YE.E. Cino

;' / .
£ / / />
Applicant one /«pphcant two
Nama: ) /} ; N Name:
LN/ S
~ <
N
(_r/\ \ - . N Vs
/2\\ e
s S

Slgnature: .,/ s N Signature:

) ~7 TN N
Date: - ) Date:

Sl
1 .
| nd
Australian Red Cross Queensla
THE POWER OF HUMANIFY Government
Premiar's Disaster Rellef Appeal Distribution Committes Report, March 2009 ATTACHMENT A, page &

RTI Document No.30




This document has been released under the RIGHT TO INFORMATION ACT 2009 (Qfd)

ATTACHMENT B

Australian Red Cross

THE POWETR DF HUMANTY
8 Jénuary 2009

PREMIER'S DISASTER RELIEF APPEAL
CONFIDENTIALITY AGREEMENT .

) o~
Australlan Red Cross has bsen requested to undertake the distrlb,utior},o/f fﬁnds/.,from the
Premler’s Disaster Relief Appeal established to assist flood victins n Geritraand S})uthem
Queenstand, ' S / J
- oy Ve

A Distribution Cornmittes has been established and Is made up’/ojf reprosentatives from
Australlan Red Cross Quesnsiand Divislon, National Emergency Sef(ricﬁs---.{fiéylsory Committes
.and the Department of the Premier and Cablnet. The Distributlon Co‘mnjﬁtgé will examine

‘sach application agalnst a set of criteria. e i

d
~. ~

IS
S f

)

Appeal, members of the Distribution Committes willhave agéégs’tb information provided by

applicants affested by the flopds detalling the clredl st/a\nces\ofgheir hardship as well as other

information Including their financlal situation. (/ e ;
\\/ //

. " S
Al members of the Distribution Committee undé?talgeﬁhaf thiey:

As part of the procags of determining efigiolity for'payrri\éqf"fféﬁl the Pfemier's Disaster Refief

bt ¥4
s
AR
- 7

N, e

o will treat &ll Information as confidential to bE}(us/é‘Ei oy for the purpose of determining
the ellgioility for asslstance o, . . /7

o will not divuige to any pe;sb:;ror,third pai y/any information provided in the
application form by applicants,” © :

I

» wilf not divulge the namqs\offﬂ)ose persons applying for assistance

-

« will not divulge any 'nforrﬁatign‘reg’a ,cflng the financlal assistance provided to
individual app!lcjgn CH
)L

d

~
.
Ry

If durlng process of aséa§sing/ gppltcanfé, membe_ars of the Comimiliiee come across

inforrnation of a setious or'significant nature affecting the wellbelng of Inclviduals, members of
the committes will bring this irifogrmiation to the attention of the Executive Diractor, Australian- .
Red Cross,  “. . '

/, N
N
) // Sl

i, ‘ , agres to abide by this
Confidentiality Agre\em?nt.

JAV AR N

e /\ /

Cornmittaa Mermber

N, /’
W4

Date_

Witness

Prarmlar's Disaster Rellaf Appeal Distribution Commilttes Report, March 2009 Altachment B, page 1
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ATTACHMENT G

LT L AN | F A .:'_‘I"""_-'—i"ii, B S B

D S RS { T R EE ER R
Australian Red Cross . o
THE POWER OF HUMARTY ' ‘
MEDIA RELEASE s
Forimmediate release | ‘ S
APPEAL FUND OPEN TO STORM VlQTiM}S/

Red Cross is now accepting applications from people affesfed By the Cerftral and South
East Queensland storms to apply for financial assistance through the Fremier's Disaster
Relief Appeal. ' : e

The fund currently has $1.63 million in pledged donations:, -~

/
£ - i

The application process is being administered by Red-Cross and zpplication forms can be obtained
through the Premiers website at www.thepremier.ad.oov.au, Réql Cross at :
www.redoross.org.au/ald or by telephoning 1800 733414, . ‘

Red Cross Executive Director Greg Gosbel urges aﬁyopé-wpﬂas suffered flood damage to their
home or to their personal belongings to make an applicatioh to the Relief Fund.

L0 )
"It is there to help you during this difﬁcglt-\t,ini‘e,“\s‘ayg,/@:/eoebel.

.

. "Priority will be given to the most urge/r/g'/éf,lé}ashi.ﬁ\c’éses and Red Cross will put in place a
process fo ensure that every app!icati\onffsgéarpf‘qliy considerad on its merits."”

. "._,\ \\\ \\\// . . . )
Distributions from the fund wilt,,'ﬁ{e.rqa“qla ai\‘fa@b’% to those who havs suffered damage to their -
place of residence, personal}a’e ofnglng’s or-household items as a resulf of the storms and associated
flooding experienced in South aé’c(Q-ueenéiand last month.
To be eligible for assisfance apﬁﬁ‘cagfﬁmust live in one of the thirteen local government areas that
were activated for Ngil,l\réi\lgjsaster Relief and Recovery Arrangement (NDRRA) asslstance.

2 ~

-

N \\

The eligible iocatlgé{e)mmeht\aréfas are Brisbane City Coundll, Scenic Rim Councll, Toowoomba
Regional Coungif, Southem Dovwihs Regional Council, Logan City Council, Lockyer Valley Regional
Councll, Central-Hightands- Reglonal Council, Moreton Bay Regional Council, ipswich Counel,
Gold Coast,Gity'G\ounci!,“Soﬁ\erset Ragional Council; Sunshine Coast Regional Council and Dalby
Regional Goungll. | '

Q/ (‘ /’ ; \/;JV
Businesses, people with investment properties, or community groups are not eligible to apply for
the funds. - "~ ™ ' '

. rd
Y

Applications close on the Oth of'January 2009 and payments will'be made soon afterwards,

~ Donations can still be made to the Premier's Disaster Relief Appeal Fund at any of the big four

banks (Commonwealth; Westpac, NAB, and ANZ) and at Suncorp Metway and the Bank of
Queensland, .

49 Park Road, Milion QLD 4084 PO Box 1822, Milton QLD 7064 Tel 1300 55 4418 Fex +61 7 3367 7444 ynww.racleross,org.au
ABN 60169 661 324 : ;

Attachment C, pagse 1
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‘AtTAacHMENT C

T O S R R E R ST ARt S| VLN TR RS AR R <
Australian Red Cross
THE POWER OF BURMANITY

Cheques can be made out to the Premier’s Disaster Relief Appeal Fund or doners cah contact
the Smart Services Quesnsland Call Centre on 1800 173 349 with their /rzrgzdit card detalls. This i
ling is open 24 hours a day. S/

. T s
Ends - S , .
) . { {__//"//-"\l h
For. further information or an interview contact: e - _,‘/’/J
Bruce Wardley - 4 Duyen-{Deg) Nguyen .
Manager Communications & ' A Media-& Communicatlons Officer
Marketing Tel 07 3367 7204 \'I’éf 07 3367 7219
Mob 0439 384 876 // A Mob,0400 820 220
‘Emall bwardley@redeross.org.au / v [—;_m_gitdngugen@redcrgss.org.au
\\\. \ //
(/»\\\ /\:\‘/
- X \_\\\\\\_\\\
NN
S
Y, 7

49 Park Road, Milton QLD 4084 PO Box 1822, Mlton QLD 7084 Tel 1300 65 4418 Fax +61 7 3367 7444 ywov.reclcross, orq.ay
ABN 50 169 551 3¢4 .

Altachmant C, page 2
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ATTACHMENT D
Dats

_Address

Deoar o : // A
. // // // \\
Thank you for sending In your application form for the Premier s D!easter Re Eé Fund,
Please note for your records your application number ls 238 /and use: this number In
any correspondence or queries you may have with us. s //,x \\ e
The process from here is after the close of applications on }ﬁe extencied closing date
‘of 16 January 2009, the Distributlon Committes wil meet to rsview all applications.
They will then determine the level of payments to be/made to each Japplicant. You will

be notified by mafl of the declslon of the Committee. ™ s 7 7t

We will be doing everything pOSSIb!e fo ensure/t/ha},the pF éass for making payments e
+ equitable and timsly. With applications clog 1nq/ on QJanu@ 2009 we would anticlpate
that all disiributions will be completed by end of Janua,ry /?009

If you have any. guestlons relating to any part of the process o need to update your

datalls please phone 1800 733 111 ’ciuﬂng busmesu hours and quote your application
number, Py B, v Vs

/ / /'\ ™ ~ /
Red Cross appreciates that thfs haa been A very difficult tlme for many familles who
have endured damage to th8$, and tt}enr Housshold and psrsonal possessions, We
hope that you and your family are wel \lﬁ Ahe road to racovery.

N a
. In the meantime we wili cqve your appilcanon our fullest atention.

Yours sincerely ' Ny
o l\v/
. /’1 (f\ \//
GREG GOtBEL

Exacutive Diractor ™ )
Australian Red Cross _Queens!and ‘

/ PP i
Premler's Disaster Rellef Appeal Distribution Committee Raport - March 2009 Atiachment D, page 1
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ATTACHMENT D
5 Febrﬁary, 2009

Name ' . ' ‘Ref No

A
S
/ 7

Dear YO N
Thank you again for your application for assistance foltowiﬁg_jhg_s_éve\r'é/s’torms
which occurred at the end of last year. i SN

. ‘\\ Lo /// \) \
As you know Red Cross was asked to distribute the funds from t?i@iéremter’s
Disaster Relief Appeal, We recelved over 850 gpplicatiqgsz‘---- -

Many of the applications painted a distressing picti:zgé‘cf Just hiow hard these storms

hit many families, and the difficulties many facs to get thelr homes fixed and replace

those items damaged by the storms, Thg,s’e who'read thgappiications could not help

~ but be moved by the difficult situation mgny\qf/grpﬁ fade, and our hearts go out to
youl - \\_\\. LA - /

. .
. o

We have had the very difficult task tq look at e\bh’l/ndlvldua}_apialication and decide

those most in need for funding/aﬁk!sﬁéiwqg, l;lnf ftunately, there is not enough money
to give everybody what they )\yap‘cec_i ~-aven though we would have dearly liked to

have done s0.

. .!,\ <\\‘///_//. }//‘\

However, | am pleased t_o_fcia‘H\you’ftha.‘t”\z}ié> have been able fo provide you with a
payment of $5000 frgrﬁ'jhé?rém{ér's’msaster Relief Appeal. These funds will be
deposited.into the ba%’a@cgﬁunt,ygpfﬁom1natad in your application and wilt appear
on your bank staterhent a8 Red Cross 19. Please allow 24 hours for this to oceur. i
you have any questions re’éarding this payment, please don't hesitate to contact us
on 1800733 141, - ™

rd

~ S
Iy .

I realise tt}i§;ﬁiil\ti6t\r%?\et all your needs, but we hope that it helps sase a liftle bit of
your anguish in these hard times.

SN

Bast \f&ls‘heé‘ fo\l\':iha future.

4 Y

Kind tegards

4 / F ey
L \/( S
\\\ \\\

¥
WY

" GREG GOEBEL
Exacutive Director

Premlar's Disaster Retis! Appeal Distribution Committes Report -~ March 2068 ‘ Attachment O, page 2 .
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ATTACHMENT D

Dear ' L g /
y A

} am writing fo you regardlng your application for asslstance: unde/r the Prem'er s
Disaster Rellef Appsal following the severe storms last year‘ L , /"‘] )

We have recelved over 850 appllcatlons for asslstance-and have oeen/érocessing
these applications as quickiy as possible. - N

/ Vs ~-.'/
Our Committes has reviewed and assessad yoyr applk\:\é onfénd unfortunately has
decided that, compared o the needs of others, Halis outslde tha criteria for the
Prerlers Disaster Rellef Appeal. -/ \x/ e

\ /

This has been a difficult decision to make and gwen ”The > Jreat nesd In the area and -
the limited funds to distrioute, the Committes has péd to prioritlse all applications
and strictly limit payments to those fémﬂleo/appyaep\is In the most desparate need..

"l am sorry that we are not able 1o rgas:slst you *at th(s time — we certainly W|sh ihat we
could asslst sveryone that waa a 5\’5 fa’ o

Best wishes for the future/ """
7 ,!
: / (:/\// 7
Yours sincersly, <.\

“
Y
\\ N
v
m\ .
S
N N
.
/ R
.

GREG G.@i:BEl: .
Execuiive Dlrector /

/ //{ Loy

“,

hES
N
S
ANV
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