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Australian Red Cross

THE POWER OF HUMANITY
30 June 2009 - =

Mrs Glenys Jenkin : <‘»\:\“/{/ / /

Senior Policy Officer T P I /

Department of the Premler and Cabinet e N

GPO Box 151856 : : (w7

CITY EAST QLD 4002

Dear 6&% aﬂ \

PN NS
Re: Premier’s Disaster Rellef Appeal Distribution Committe Report.
Storms of November 2008 in the Brishane Subgzi’b\,\s\,/jp WIqh,TB'Iackwater and nearby locations
Pleass find attached for your information a copy of the Final Répért from the Premier's Disaster Refief
Appeal Distrinution Committes for the storms/,oa‘\Novembef_‘ZOﬁB in the Brisbane Suburbs, [pswich,
Blackwater and nearby locations, S {/ /\/ .
Sy R T 7
The Report shows that overail $1,748,000 ffcrn the Disaster Rellef Fund was distributed to 740 familles In
the {flooded areas. Of the 868 appﬁca‘giﬁﬁ’é\ /r,s/cefvegi’ f/g)r asslstance, 86% were desrmed eligible and received
assistance. / / a ‘
) / | —~.\ “\_‘\ ~ ‘ .

Once again, your input as a key i‘?},@‘r’n@erjﬁgf the Bistributlon Committes has been Invaluable. The timely

distribution of these funds haséignjfieéntly__gssléted many struggling families affected by these floods; and
“wo have received many letters of appréciation, ' : '

A~ \"\ \/>
On behalf of the managaﬁﬁenﬁ and Board of the Queensland Division, | would like to take this opportunity to
personally thank you forassisting with the Premier’s Disaster Relflef Appeal. Your contribution to the

_success of the Rei@f”ﬁ,nfpeal i3 very.much appreclated.

p . -
A .
ST ~

S -
Ry .

Yours sincer?y;""""\ NV

AN

ALAN CLAYTON ™,
Chair T
Queensland Divisional Board

49 Park Road, Milton QLD 4084 PO Box 1822, Milton QLD 4084
Tel 1300 65 4419 Fax +61 7 3367 7444 7 .RIg.
Tel 130065 4 RIFBIEHRRRT RIgAY
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OVERVIEW

in the week commencing 168%™ Novembet 2008, a series of severe storms in the

sublirbs of Brisbane (espedially in The Gap and Keperra area where a ‘microburst’
ogourred) caused structural damage to buildings and flocding, flooding in the lpswich . .
and surrounding districts, and damage and flooding in Blackwater, There were
isolated instances of damage in other areas. The damage to hom s/én/q the loss of
personal effects was considerable. - SIS
in response to these disasters, the Premler of Queensland, the HonotrableAnna
Bligh MP, launched the Premier's Disaster Reilef Appeal(,cé)linﬁ,_for donations to
support those suffering distress and hardship as the rasg!t@f,tﬁg_stpimsf

£ S
\\ ~ J/

- Red Cross agreed to the Government's request to distribute the appéal funds and
established a Distribution Committes with represe\ﬁtéﬁi‘on-fmmj‘Rec’{ Cross, and the
Department of the Premier and Cabinet. Red Crosg égtgbli§hedi’a process that:

allocated funds on the basis of criteria thait résfiscted humanity and
independence; and / /’ S N s
allowed appeal funds to be di%quls?/dr Igdic&%m those in need,
All administrative costs associated with the\Apﬁeal'F,L(nd were met from the operating
budget of the Department of the Pramler and Cstzip’ét. Thus, ali donated funds were
applied to the intended purpose of assisting these in most need as the result of the
storms. /Y NN |
SN
The Premier's Disaster Re;iéfﬁppé{affo »tﬁé’ée storms reached a balance of
$1,748,000. Eight hundred and §ixty gigbf(SBB) applications were received of which’
740 were provided relisfrom the Appesl. All funds wers disbursed to assist those in
most need. e ) \.\/ '
y / e - |
This report provideéthé"fgﬂﬁ@é‘e‘rbf the Premier's Disaster Relief Appeal and the
donating public with aﬁ\agpfuitta! of how donations were appiied.

e

~S .

Iwishto ackﬁbwl\e‘dge the work and support of the members of Distribution
Commitie& jér the-Premjer’s Disaster Relief Appeal and the many others who
assisted ys with our task, and thank them for their dedication and work. Special !
thanks.Is extended to recognise the work of members of the administrative support
gronp who dtligenj}y worked behind the scenes developing and managing the
- databass, responding to inquiries, arranging for applications to he reviewed and
gﬁrefp;grfné"scij;dules for the Distribution Committee. '

N
. R

-

. . \\\l ( D)\“‘_’.
C et

John Pinney AM ‘
Chairman

Distribution Commitiee, Premier's Disaster Rellef Appeal
26 March 2009

Premier's Disaster Rellef Appeal Digtribution Commities Report, March 2009 |
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GOVERNANCE ARRANGEMENTS

The Premier’s Disaster Relief Fund

Under the provisions of the Coilect:ons Act 1988, an Appeal may be established for a
charitable or any other purpose. On 16" November 2008, the Premier, the Hon. Anna

Bilgh MP; launched an Appeal to provide relief to the victims of disaéter arising froma

series of storms In South-East and Central Queensiand, . /_, o
Etfglblltty for relief from the Appeal was avallable to those living i m tha ioba}/ y /
government areas of Brisbane City Council, Central ngh!ands Reéglonal.Codngll,
Dalby Regional Council, Gold Coast City Council, Ipswich | Councl Lockyer Val[sy
Regional Council, Logan City Gouncll, Moraton Bay Regloneﬂ Cou’ncﬂ Scenic Rim
Council, Somerset Regional Councll, Southern Downs Regional Coupul Sunshine
Coast Regional Council, and Toowoomba Reglonal Comc:(! e

Trustees for the Premier's Disaster Relief Appeal compnsed

The Honourable Anna Bligh MP, Pre fer of Queeﬁsland
The Honourable Andrew Fraser MP, Tréa asurér 7y
The Honourable Neil Roberts MP, Mlhsster for Fmergency Services

The Trustees of the Premler's D[sast;ai‘\Rehef App 3l endorsed the proposal that Red
Cross dlsburse the Appeal funds to asejsi md;wgi als ahd families affected by the -
storms, 2

s /‘ “,\/
Distribution Commrtta S

The Premzer initially requestqd 1hat Red é‘f@ss distribute the funds raised through the
) e suffering and distress arising initially from
severe storms in the Wesiam Subgrbs ‘of Brishane, particularly The Gap and
surrounding suburbs. [ndeed, the Bureau of Meteorology reported that The Gap
suffered a microburst, which has the same destructive effact as a tornado. On the
same day and in . follow:ng Week there were further storms in other locations

causing dama tb whieh the Appeal applied. Part[cularly affected were the ipswmh
region and/ ater\ h

" Red Crosg. establishecta Distrzbution Committes to coordinate and approve the
_ dtstnbuj«on of the appesl funds. This committee compnsed

7o
Mr ,!ohn Pinney Alyr Board Member Australlan Red Cross, Queensland
(Chalrman) Division .
Ms Wmlfrg&] “Smith Deputy Chairperson, Australian Red Cross, Queensland
S Division
Mr Rod MeKinnon Erstwhile Chair, National Emergency Services Advisory
Commlites, Australidn Red Cross
Ms Sonya Keep Group Manager ~ Ragional & Corporate Sarvices,
Australian Red Cross, Queensiand Division
Ms Glenys Jenkin Senlor Policy Officer, Dapartment of the Premier and
' Cabinet
Premier's Disaster Reliof Appeal Distrioution Committes Report, March 2009 _ 0
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Administfation

Red Cross established a small administrative support group to:

+  develop and manage the database of applicants

. co-ordinate the printing and distribution of application forms
receive and record complsted applications and associated correspondence
prepare schedules of applications for conslderatlon by tnga D!stribution
Committes

+  cootdinate the payments to appiicants as approved: f:>y me Distr;buiion
Commmittee, and
llaise where necessary with applicants to venfyxinformation or gather
further information from applicants: A

bohr
\. /

Members comprising the administrative support group are acknow Pc{ged at
Appendix D .

h . - . ./ /
Privacy - 7 \’

The use of personal information collected twroug,hout tne appeal was compliant with
the Commonwealth Privacy Prinolpies as reﬂet,ted i’ Information Standard 42 issued
by the Queensland Government. / o i

7

Merabers of the Distribution Co’r/hmlttee we;‘e(/ equlred to sign a Privacy Agreemen’t
ensuring that they were aw are ot ;/r obttga ion 1o adhere to the privacy principles
" detailed in Information Sta da?d ;é /\ppendlx B)

Applicants were also re?u sted to- si a pnvaoy statement as part of thelr application
form. (see Append% A as} page of ttachment A)

Audit - J

e \

The ﬂnancla( management of the Premler s Disaster Relief Appeal Is subject to audit
by the Audltor-Generm ,

\\\/>

Vo
/ / )
A . S
\\\\\ vy

Preriar's Disaster Relief Appeel Distribution Committee Report, Merch 2009 - - 1
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DISTRIBUTION COMMITTEE:
ROLE AND PROCEDURES

Role of the Committee

- The Distribution Committee was formed to manage the equitable. dl"( kiut on of funds
based on hardship and capacity to recover and to provids an acqui/tt | of ?II funds

. expended. The spaclfic tasks of the committes were to: . /:

determma criteria for the distribution of funds mc)tid ng’ the quantum of

sach application;

call for applications for funds, ensurmg wide publtcny and §ase of

compfeﬂon and lodgement;

review applications and make further Inqug&ies where ﬁecessary,

ensure speady approval and distribution of funds,

establish and overview proper accountabiiltiiof fulnding dishursement;
and

report to the Premler on the man/a/gerr(ent and d{\}ﬂbutlon of the-fund.
x\ \\ / s
Guiding Prlnmples LN

/\

Red Cross principles of humantty and ;ndepend/ence set the overall framework for the
operation of the Disfribution Commlltee Glhempc.c;fic guiding principles mcluded
/

Equity — the Distribution Comrnltteefw/aé guided by the principle of falr and equitahle
distribution of funds. The committee ciete m:ﬁed to approve payments on the basis of
households and to apply g.stale of pay\ngnis determined by the applicant’s level of
hardship and capacity tozfecove Using-these criteria, payments were approved for
both insured and unlnsureﬁgppllcant_s/ N

Access — information aboul fqnu Zg avallable through the Premier’s Disaster Relief
Appeal and the apphcatton prodess was made readily avaitable throughout the storm
- affected areas Jopr nt ' media and radio interviews (see Media Release at
Appendix C). Apﬁilcation ?or;ns were widsly available through relief centres, councils
and electromcatly on the websjtes of the Department of the Premier and Cabinet and
Red Cross, The' Depattment of Communities directly contacted many people who had
suffered.loss. Appflcatfpn forms were also available upon request from Red Cross
and weére dls ﬂbuted as part of oulreach visits to storm affected properties.

Hardsh;p and Caé;city fo recover—the idennﬂcation of thoss in greatest need
within the, éorqmunity as the result of the flooding guided the funding allocation,
indicators of hérdship and capacity to recover included;

' Structurai damage occurred to the houss, or flood waters entered the
nouse

Combined disposable family Income
* Number of dependants '
* * Present smployment situation of applicant
Other speclal hardships

Pramier’s Disaster Refief Appeal Distribution Commlttes Report, iviarch 2009 2
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Operation of the Com‘mittee

The Disfributlon Committes met in Brisbane on 4 occasions.

Following severe fiooding in Emerald, Charleviile and surrounding districts, In January -
2008, procedures were set in place for the invitation of appltoationg,qnd the
distribution of funds from the Premier's Disaster Relief Appeal mechdnism. Those
procadures, on review, provided a sound basis for the Invitatlon.of, ppligations and
fhe distribution of funds with adjustments to meet the particular\gslfcufr;sianffe}é of the
ourrent disaster. NS

) ) : Ve :,/} ) \\\ 4
At its inaugural meeting on 14th January 2008, the Distr@qﬁgn’@prﬁﬁ@ﬁte@

N / .
Agreed to adopt the previously developed strategy of--in@'ﬂng applications
from storm affected families that-included developihg-awareness of ihe
appeal and approving an application form A -copy of the application form
appears as Appendix A. \\ N

. " astablished a process for receiving and reviewing applications.

«  gstablished criteria for determiginq/an@mlic‘a\n}’s lavel of hardship and
capacity to recover. 4 4\/‘ ya

+  determined five categories of hérdshf;b\a/n’d/éapacity to recover with the
opportunity for the working party fo regomimend special needs or
circumstances. O o
determined the following schisdule @;ﬁ’ayments based upon the ievel of
funds avallable and the nuﬁibe;r\ofl applications testing the criteria for -
some payment: / / / N s

P

L '\\-\"\/{ // 7
Apphcatlon C;/rt?ya//

7
sy

Category . Critei’ia{ <7 S : Maximum

< Allocation

A n Evidence\ot\sicniﬁcant of extreme personal hardship
‘“Extensive darnage and loss to the dwelling and A - $5,000

/ , gohtants

vl U‘n!igely\o;ecoverwlthout asslstancs because of one
A or mors’of the following: '

¢/ ™ e Lowincome

: .0y Number of dependants

A ¢’ Slgnificant bills or expenses

S/ Py — Other special hardships listed in appiication
LN |/ o Most items claimed are essentlal for living

™, |+ Moderate or low personal hardship -

. Moderate damage or loss to the dwelling or contents | - B- $3,600

+ Capacity to recover will be slow or difficult because of
one or more of the following:

Medium or low level intome

Number of dependents

Other special circumstances listed In application

Some items claimed are assentlal for living

o

oo o

Pramler's Disaster Rellef Appeal Distribution Committee Report, March 2000 ' 3
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C * Evidence of personal hardship Is not obvious or - G-$1.800 -
substantial

+ 5till has damage and loss, Including lhcome loss

+ Has a capaclty to recover because of the following:
o income above $60,000
o ltems claimed are not all essential for living

D + Not ellgible because of: D-$0
+ Little or ho damage fo the dwelling or contents A '
* Leval of payment recefved relative to amounts / VN
claimed AN S A
+ -Business not conducted at place of damaged A
residence I S
* What s clalmed is not essential for fiving 1_/' A /
“E + Slgnificant proparty damage apart fromthe rﬁam A E;-—vanous
dwelling }lependlng
+ Speclal circumstances afiecting ability to recover <{ ) upon

_ -._| circumstances
WO\ /-...,._/ $200 — 1700

S7 4
S
s A
V4 NN
hY

N
The Distnbulzon Commities revlewed all apphca’uéws in, determinlng the final fundmg .
amount for sach applicant. . N4

.
. ~
.

The Distribution Commiites reparted {egwarly to ths} ffustees through the Senior
Policy Officer, Depariment of th?emiar and Ca/igjnet and provided updates on

dishursements of funds, . <
/ Sy
/7 <\/ / /Y

Publlc Awareneos ~SS

Application forms were di %nbhted ’fe a!l affected areas and made available at relief
centres, local council b/ulicungs and libfarles and on the web sites of the Department
of the Premier and Cablrist, and Red Cross.

N .
Application forms were also avalfabie upon request from Red Cross and were
distributed on o’ihreaqh\wslts to affected households by Red Cross members,
volunteers arid- étaff and. stéff of the Department of Communities.

~ \\

, .
Application Forms were distributed together with repl!ed paid envelopes to Australian
Red grﬁss ~ S

Pogfe;s vyére also,produced informing the public of the closing date for applications
and Where to obtaln applications forms. The appeal was also promoted through local

print media, as well as radio and television interviews (ses, for example, Média
Release at Atfachment C).

Closihg Dates for Receipt of Applications

' The closing date for the receipt of Appeal applications was ¢ January 2000, As a
resuit of advice received by the Department of Communities regarding effected

Premier's Disaster Rellef Appeal Distrbutlon Commilttes Report, March 2009 : 4
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residencas, the Appeal was extended two waeks to enable these effected households
to submit applications. .

APPLICATIONS and DISBURSEMENTS

Applications Received and Assessed
The Premier's Dlsaster Relief Appeal recewed 868 apphcatlons fro{nft/f}e foiiowmg

areas, / /
/ < /’ e /}
Western Brisbane Suburbs (Including The Gap & ﬁearby) 405
Notthern Brisbane Suburbs PP yd 72
Southem Brishane Suburbs / ’ o \ e 14
Ipswich and surrounding arsas DS 318
Blackwater ' R 15
Isolated Brishane suburbs AL - 18
Other eligible locations | NN 28
Total oS -868
/ \ <\
Disbursement of Funds, / N
‘\ \ /’/ /
Reconciliation of Appeal R4
Receipts ' /j/
svas
Datd, / Amoint
At 3QJ . $1,723,000
/MO bt 25,000
/ / TOTAL $1,748,000
TN A 7
\\/ <\
isbuz%éments ~
/ /., Category Number.  Amount
P W 56 . $280,000
NN B . 187 673,200
N ~/ € 388 698,800
' / Ny D 128 0
Sl E 108 95,900
\ < TOTALS 868 -$1 ,148,000
Balance Remaining : $0

Premler's Clsaster Rellsf Appeal Distribution Committes Report, March 2008 - 5
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Appeals against assessment of claim

Five applicants appealed against not receiving an allocation {Category D). After
considering further information the Distribution Committes ra-classified 3 of these as
'C'and one as 'B'. (Appeal determinations are included in the above figures)

Late applications

7
/

Late apphcatlons were received from 4 applicants. These were assessed y tha
Distribution Committee and there was sufficient funding to atlow’ pay}nénis te
made in accord with the previously determined applications (Eate appllcattm sfare
included the above figures).

£/ .x'

Reconsideration of declined applications - -

/M. .

At the conclusion of the Appeal and Late Appllcatton cohstderat[ons there was an
amount left undistributed, The Committes was canscious thgt a number of ’
-applications that had been classified ‘D' had suff fed sigmfmant property damage
apart from their dwelling and belongings in tha uae/‘ or had other circumstances
that mitigated against their recovery from th’e QISdS}SF Nev ferthe!ess they did not
mest the original criteria and were therefore aeclmsd fo;/ ny disbursement.
Accordingly, all Category ‘D’ applications were réwewed and a further 18 atlocated
some funds towards thelr recovery ojr'the basis of extensive properly damage apart
from the dwelling, or some other spec fal, c“i!cume’tar’ce creating hardsth or difficulty in

recovering ({reconsidered applicatrons are bhowp Ainder Category ‘E' in the above
table).

S

/"\\i .
fomn

F’rerrilar’s Disaster Rellef Appeal Distritiution Committes Report, March 2009 6
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APPENDICES

A: . Application Form and Applicant Privacy Statement
Refer to Altachment A
S
. 1/ g s
B: _ Privacy Statement for Disbursement Committee Membeé ey
. 7 ) R l \//\ “« ,‘// // /\/‘)
Refer to Attachment B ool //j/'
. // f") \‘\\\_' //
ST N S
. AL
C: Press Release advising of Appeal - *\/,) ;ﬁ
Refer to Aftachment C ST ‘ 7
D:  Letters of Advice of Assessment of Claim:, "/ -
o Vi v
Refer to Attachment D : /’/ / S \f
NS S
~ NN ’_r/
E: _ Secretariat Members \ S

- & - L J

R . VA s
« Laurelie Matsja - Admipiétrggﬂbzx\sftépﬁri / Liaison, Australlah Red Cross
Qld Sl NS
Jodi Hollis - Data éntfy / Administfation, Australlan Red Cross Qld
Jessica Walsh - E\téfep{'ry JAdministration, Australian Red Cross Qld
Stuart Russe 1»~~D§€a‘gmw”f Administration, Australian Red Cross Qld
Kristina Hed ny;-\g?ita eitry/ Administration, Australian Red Cross Qid
Shirley lgrenéicpio t=Dgta entry / Administration, Australian Red Cross
Qld | SN . _
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FTACHUENT A

As a result of the Premler's Disastar Rellef Appeal to assist peopls affested by te Ne%mbeuﬂﬂﬂ
storms that struck, Central and Southern Queensiand, Australlan Red- éross on. hehalf of the
Quesnsland Government, Is adminfstaring the payment of donated fuqﬂdu to tttose d}iecﬁy affected

To be considered for @ payment you should ltve In the storm affected area and: '\“ 7_,/

have suffered damage to your place of residence, or to your personal anonglngs and: houseﬁold goods, as a result of the
storms and associated flooding, - .

\

Assistance from this appeal fs NOT belng provided to businesses, peopls with }mrﬁ‘tmem pi-opertles ar community groups, To
apply for this assistance please Al out the attached Application Férm and Pm(aO/Statement and post tor

Ausitaltan Red Cross, Premier's Disaster Relief Appeal, Reply P d 1552, MiL gow B0 0L 4064
{no stamp s needed if posted to thls address) < \\ / ;

Aletter acknowledging the recelpt of your application will be posted i) yau within :.4 working days. If yoy do not recelve an
acknowledgment letter within this tfme please phone 1800 733 111 n

Pricrity for the distribubton of funds vill be glven o ;h:rse Individuals and fammes in the most urgent need of assistance.
" Applications for funding will clase on 9 January. 20 Aﬂ ﬁmdlng éepnfcations are confidenttal,

Only one applicatien per household will ba ;ccg{ted “\.\ /

Iy
\/

Premier’s Disaster Relief Appeai . Application form information shest

U P[ease submit onty one application per hou»nhold Gr Efected address. There Is provision to make separate tlalms on
' the one @pplication form If \,rou(h va ln elated oceypants of a household who have suffered losses In the dlsaster,

« Do not hesltate to ask for,he[p to ﬁli UL{t tha app!lcatiun form or please phone 1800 733 111 for assistance,
» If you' need to provide addiLonal In[ormat%on, please attach extra sheets to the application.

+ Appilcations forms posted fo \;ﬁe foiiowlng address do not need a stamp
Auslralfan Red Crosg P(em[er’s Disaster Rei)ef Appeal, Reply Patd 1822, MILTON BC QLD 4064

' Prio:lty In the f)rat Instam.e wlli be given to those most in need,

+ If yous have alregdy recelveq an emergency rellef payment from the Department of Communitles or paymentfs from

othey govgmment agencles 1t iots NOT mean vou are disqualified for receiving funding from thls appeal. So please
stbmit &\jrlp lu,atton}\

v Fundgwill. be dfstributed és personal hardship assistance and are not Intended to compensate for losses,
* Ig:some lnstances Red Cross may require a statulory declaration to verify the Information you have suppliad,
: _

% ;qformat!on L wil be treated confidentlalty, If there Is 8 nead to send your information to another agency, we will seek
Your pgr@sslon before doing so,

v Al appl'rat!olls Wil recelve an acknowledgement Tetter within 14 days, If yeu do not recelve a lelter please phone
1800 733 11i-fo ensure that your-application has been received,

» Al applicaticns will be assessed by a committes made up of Red Cros.é Board Members and senlor staff and sentor staff
from the Department of the Premler and Cabinet.

¢ If you have ooncerns about the precess or declslons mads regardlné your applicaticn, piease detall these in writing and
send to the Executive Director, Australian Red Cross, PO Box 1822 Miltan, Brisbane 4064,

Austrelian Red Cross ' ' / Queensiand
THEFOWER DY HUMANITY ) . Governinent
Premiler's Disaster Relief Appeal Dlstribution Commities Report, March 2009 ATTACHMENT A, paga 1
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(AL % AR T T o B B S el e e DRSS CARE CORMETRAER T

Property address of affected property:

Da yout have more Ehan one person of family living at the affected property who wish to apply for asslstance separately?

O ves O no - /,;"

_ Provision has been made on this form for two applicants, If you have more than two applloants, .eas;r» aitach additiona!
sheets answering al{ Information Included below. /
Applicant one: ' p /
Personal detalls ' / / / ™,

L, Y
Name: ' Ny
Postal address (for correspondenca): S -
N7 z
- N ///
// 7 {
. ' ‘ 7 o~ NN
Telephona or contact numbers: (H) (Mob)- S N/W)
. . . (\ ‘\x/ //’ // y
Emalli - N LS
S v /

\

our preferred method of paymenk Is direct deposit Og*b your bank acc&aunt 4s thls will provida you with immadiate

access to your funds, What Is your preferred method for ré’qivlng ment (please tiek}
[ Cheque to postal address C{] /Direct depos{‘“ lntc{ your bank account '
Accolint name: ) / / j / 7
Name of bank: R ‘\ Brané ifame:
D
Account number: / R ! de ich ot BSB number:
I

Information required to assess you;\épp!i?:'htion {Please add adcnt!onal sheats [f necessary)
1. Provide detalls of damag% or loss (pieaee tick all boxes that apply}

[} Didyou /mf auire tgrplnq? " [ Tarped by ses/aRMY [ Other

] Is thergstructural damag\e td your home?

1 od sEcm{ of ﬁch Viater enter your house?

1w there Qamage to \m&r walls, floor coverings, etc?

E:] Is th 2 damage to your furnituse, electrical equipment or personal belongings?

Cj Wer/}yuu assistid by the SES {State.Emergency Senvice)? ’

Please provlde qdaltinnal information If necessary.

\ /
ustralia s Queansland
Australlan Red Cross @ Governmant.
Premier's Disaster Retisf Appeal Distrbution Cornmittes Report, March 2008 " ATTACHMENT A, page 2
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S A 10 L B S A M L RN o e LA GRS GARE CORMMITIMERNT
2, Arayouw: El_the owner occupler 1 a tenant renting the property U1 gther (please explaln)

3. Please list ali of the fmop!a normally living at this address

P
iy
’/ o
CESN
RV
iy >
I N 7
. ¢ / : S /
4§, What was your approximate household Incoma for last year? {Please tick app(?ﬁria!e hox)\ ;
Y
El Under $30,000 T's30,00 o g60,000 O $60,001 to $90,000 D 0ve5,$9a,ouo

*5. We understand that soma holiseholds that are lnsured still face some Im}‘.e\ late 909;!3 h;wing Insurange:
does not mean that you are Ineliglhle for this assistance. Please p;m:tde datai!s oj §our Insurange covar,

House Insurance? . (3 ves [0 NO / /
Contents Insurance? - O ves OO no <\ S/
Wil this cover your losses? [0 ves U NO (ifno, pIEaee pi‘svide d&talis)

N s
) . -~ ~
.,

/\///}' -
/

au_h«’

/7,

6, Please descrihe any speclal hardship c!rcun(st/an 8567 needs that would asslstus In assesslng your applicatlon -

{Add an sxlrashest § necessary) RN
. . ~ 2
PN vy
L .
/j> i s, \\\\
PR S
/ . \\ \/
< - '\_\ BN
Ve S .,

THE POWER OF RUMANITY Government

Australian Red Cross . @Queensland

Premler's Disaster Reliet Appeal Distribution Gommittes Report, March 2000 ATTACHMENT A, page 3
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ek f,.'."L-|'~.-'ll'-_-\ T I B L e A CRISIS GARE COMMITMERT j

7, As a rosult of the storms, what are your family’s most urgent nesds Inciuding any outstanding bllls?
Please describe with $ amounts. {This Information is to be used to assess your immediate sttuation and Is not
necessarlly related to the amount you raay recaive) : .

Food and clothing ™
s
’ // /‘/ ~
NS e
S / |
/ ;7 s (/'
Repalrs or replacement of household goods and personal effects S B P PR
(TV, Fridge, washing machine etc) s )
/”

- //‘.\‘2 \\ -
- M
Repalrs fo house-{struistural - vralls, roof, floor coverlngs, atc.)// SN P
. 4 / PN \\,
' (i_‘ \,\'//// (/ // b
o a?\\/ g
‘\\\ ///
o e
s
ST / 7
.
1 Other expenses or bills / ,//,-\} L/
7/ e ~
S e s /I\/,
~ A / . ,/ 7
R A
. \\\\ \\ /’/
/_\\ \‘\/
/ R S—
'\\ \// ------ L j
.\\\ N
. ' \\\\ \.> .
1 declare that the informagifm-movlded Is trud-dnd correct.
//’\(_) \\\\. \\\\\
// </ \\ ™y
My S S
/" e N ~ ~
B <\ // \\\\ A“--.
Signature ey . Date

3

Red Cro;g r{i\’a/y /rg%;uﬁ*e"’a‘ Ns_t/a,tutory Declaration In certaln elrcumstances to verify all detatls provided are correct,

PLEASE\PRQCéEP TO THE FINAL PAGE OF THIS DOCUMENT AND COMPLETE THE PRIVACY STATEMENT

\\\.’/.
Queensland
Govarnment

Australian Red Cross
THE POAYER OF HUIAANTTY

Prem!ér’s Disaster Reflef Appeal Distribution Committee Report, March 2008 ’ ATTAGHMENT A, page 4
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S d st CRISIES CARE CORMMITME Nl

Please complete this statement
Privacy statement

[ understand that:

Australlan Red Crdss ts collecting tnformation on this form for the purposes of determining my/our ellélbﬂity
for ﬂnanc[al asslstance,

This Information wili be sharaed with retevant pattlas only for the purposes of evaluating my[o.lr/ siiglblllty

If I am unable to provide this tpformation upon reguest, Red Cross will be unable to proce?s/ m{ a:\pp[lyétl )f‘\

‘\
Red Cross may heed to verify these detalt s, and thls may Involve contacting Iocal councl]s, govem(nent qnﬁ
non-government departments and agencles.

IV ‘\
¢ When I provide Red Cross with Informatlon about other individuals {eqg. names af peop/ le par{naﬂy Elving at
© your address), Red Cross relies on me te make those Individuals aware that such Informatton has j’:ee;l provided to
_Red Cross as part of the application process. Jot S

PATT f/

» The information may be cross-checked with other applications., (

y / ) 7
~ I

S S /;/ <
. . s .
i agree with the stated purpose (please}ta X) :
. : ) \\ \‘\\ / })
L . : //":) \\\\\ \\\///
O yves  [wo / / © Oyés Owno
Applicant one - /Appllcant two -
- \ .,
Name: / / > | \/ Namet
S Lo . k,.,f
\\\(\\\_
Signature: </, _ ) Stgnaturs:
Date: R Ny Date!
AN -
(LS5
: \\\ \\\\

Australian Red Cross
THE POWER OF HURANITY

Queensland .
Govemment

Premier's Disaster Reliaf Appaeal Distributlon Comimittee Report, March 2008
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ATTACHMENT B

‘Australian Red Cross

THE POWER OF HUMANITY
8 January 2009

' PREMIER'S DISASTER RELIEF APPEAL
CONFIDENTIALITY AGREEMENT | -
Australlan Red Cross has been requested to undertake the distribution, ,6%,fﬁnds;fr‘om the

Premier's Disaster Relief Appeal established to assist flood victims in@er{t\rgl/ép’d sputhern
Queensland, . e /

g SN
— A - 4

. S TN .
A Distribution Comnmittes has been established and is made up’/c;f ropresentaiives from
Australlan Red Cross. Queanstand Division, National Emergency Setvices -Adyisory Committes
.and the Department of the Premter and Gablinet. The Dlstributionwoo”mmﬁt@é will exarnine
each application agalnst a set of criterfa. e A S

- -

<

As part of the process of determining eligiblitty for payment from the Premier's Disaster Rellef
Appeal, members of the Distribution Committes w'tﬁ\haveéc{éess‘ to Information provided by
applicants affected by the floods detalling the ci;:c’u,n‘is;ances&,o‘f\t;heir hardship as well as other
Information including thelr financlal situation. v P

. S ‘;
R EA

All members of the Distribution Cornmittee und\é\rtalge{tha{/tﬁby:

» will treat all Information as donﬁ/g\énti_gl to bg:Uiged only for the purpose of determining
the eligibliity for assistance /~, ™. ™/

«+ will not divulge to any person o/r/ti;iré'par't}f/ any information provided In the
application form by apg!icgnts;f L

« will not divulgs the narmes bf’tl;zéta/ tardons applying for assistance
o will not divulge any 5nfon:néttqp‘1'egar ing the financlal assistance provided to

individual app!lc;ﬂtsﬁ-\} }

-

If during process of asSegsingj/applioanfé, members of the Cornmitles come across
~ information of a serlous or slgnificant nature affacting the wellbeing of individuals, members of

the committee vgjl{Abr\Eng this inforrriation to the attention of the Executive Director, Ausiralian

Red Cross, > ™
/ RN

o
/ ( \_\ \/}

. .
l’ // s S A

Confidentlality A@réefhgaﬁt.
2

, agres to ablde by this

p

FAREIEN
/S
/{‘ o g A ;
A K v
;o ;
/

Commitiea Mermber

- i
o

Date

Withess

Prernler's Disaster Relief Appeal Distribution Committes Report, March 2008 Attachment B, pags 1
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. - ATTACHMENT C
SR LTl e AR ) TR ] T T s ot L E e, T 3E T AR T RAR S
Australian Red Gross
THE ROWHES OF HURARTY
MEDIA RELEASE | / |
For immediate release /;,
APPEAL FUND OPEN TO STORM Vi ‘ﬁm..,,

e
Red Cross is now accepting appilcat[ons from people aﬁe{@tcd by | the\Ceﬁtral and South

East Queansland storms to apply for financial assistance thirough’ ;hg Fremier's Disaster
Relief Ap peal,

P

The fund currently has $1.63 millfon i ptedged donations .y S

et
S

The application process is being administered by Red Cross a d ﬂppllcatlon forms can be obtamed
through the Premiers website at www.thepremier. g‘lt§ oval Reokg‘ross al '
www.redeross.org.au/gld or by telephoning 180073’% 1,#1 /

Red Cross Executive Director Greg Goebel urges anyone\nrho has suffered flood damage fo their
home or to their personal belongings to make an appllcaiton to the Relief Fund.
S

"I s thers to help you during this d[fficu(t time 3 says Mr Goebei

"Priority will ba given to the most urgen(o/f /ardsjwip cases and Red Cross wili put inplacs a
process to ensure that every apphca’uon is carafuily COhSIdered on its merits.”

Distributions from the fund w ‘Jl ge M ade ava Hlable to those who have suffered damage to their
place of residence, personal, e!on mgs or Hisusehold items as a result of the storms and assoctated
flooding experienced in South E LQueensland last month.,

To be eligible for assistance apphcanto must live in one of the thirteen local government areas that
wers activated for N/'nfurat\aisaster Relisf and Recovery Arrangement (NDRRA) assistance.

The eligible local, go‘.femmenf areas are Brishane City Council, Scenic Rim Councll, Toowoomba
Regional Couneii,,&authern Downs Regional Council, Logan City Council, Lockyer Valley Reglonal |
Council, Centfa} Highlanqls Regiona!l Council, Moreton Bay Regional Councsl Ipswich Councli,

Gold Coas uiy Counct[ Svfmerset Regtonal Councll Sunshine Coast Regiona{ Councif and Datby
Reglonai 0 nc;[ /7

Busmesseo psobléfwuh investment propert;es or community groups are not eligible to apply for
the funds. y

Applications ctose on the 8th of.January 2009 and payments will be made soon afterwards.

Donations can stilt ba made to the Premier's Disaster Relief Appeal Fund at any of the big four

“banks (Commonwealth, Westpac NAB, and ANZ) and at Suncorp Metway and the Bank of
Queensiand.

49 Park Road, Miifon QLD 4064 PO Box 1822, Millon QLD 7064 Tel 1300 55 4419 Fax +61 7 3367 7444 wynv.recleross.org.au
ABN 50169 651 994

Attachment C, page 1 '
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AtTAcHMENT C
JRSTRARTEEE IR I B A A o ER AN N '

t ! i ! - s DT OOk Y has 1!
‘ ustralian Red Cross
THE POWER OF HUMARITY

Cheques can be made out to the Pramier's Disaster Relisf Appeal Fund or donors can sontact

the Smart Services Queensland Call Centre on 1800 173 348 with their ¢radit card details. This
line is open 24 hours a day. // s
. ST
| 7 <\\\\ vd / 7
.,En__.is : /f,.....f:} B “\ . /)’ .
// ™ > .

For further information or an Interview contact: R /
s { .

Bruce Wardley , N \E_Jﬁgéh‘(t)é/e) Nguyen .
Manager Communications & ' \ Media & Communications Officer
Marketing Tel 07 3367 7204 \Tel@? 3387 7218

Moh 0438 384 676 / ", Mob.0400 820 220

- Emall bwardley@redcrogs.org.au S/ ;Y /Eﬁ}aitdnguyen@redc‘ross.org,au

49 Park Road, Miltont QLD 4084 PO Box 1822, Miiton QLD 7064 Tal 1300 56 4419 Fax +61 7 3367 7444 wvnw.recleross.0rg.al
ABN 50 168561 384
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ATTACHMENT D
ato

Address

Dear , ' ’/ / ™ |
Thank you for sending In your application form for-the Premier’s Disas’rer Re ief/rund
Pleass note for your records your application number Is 238, and SE- thls nuniber in
any correspondance or gueries you may have with us, IR £ \.\ VA

E L %

The procsss from here Is after the close of applications on the e:(tende/d closing date
of 16 January 2008, the Dlstribution Committee wil /neet to review Al applications,

They will then determine the level of payments to be’ made to" each epplicant. You wil
be notified by mall of the declslon of the Oommﬁiee \ : / and

We wil be dolng everything possible to ensurg )wat the ﬂocess for making payments Is

- squifable and tmely. With applications cloqlng o danuarsf2009 we would antic]pate
that all dls’tnbuﬂons will be completed by efict ofﬂsi{ua;y/?f}og

If you have any questions relating to any part of the process ot need to update your

detalls please phone 1800 733 111 &ur‘ng busln s hours and quote your applloatlon
number. Ty /e :

/

Red Cross appreciates that this baséeen ‘/a very dlfﬂcuit tlme for many famllles who
have endured damags to homes, a/ndj th/e Yiousshold and persoraal possessions, We
hope that you and your fgmity are walt on the road fo recovery.

/ \‘ \1 \./

[n the meantime we Wiﬂ gfve your applieation our fullest attentlon

Yours sincersly U
z/ \\\ V/
/} N
S S Y
// “\ ‘\\
GREG GOEBEL ™.

Executive tive Diractor™. }
Aush ahan Red Oross Queensiand
S

Premler's Disasler Rstisf Appeal Distribution Committes Report ~ March 2008 Attachment D, pago 1
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ATTACHMENT D
5 Febrﬁaw, 2009

Name o Ref No

/7

g s

. Dear

{8/
Thank you again for your application for assistance following ;he‘é‘ev\ére }-‘.fbrms
which occurred at the end of last year. , ST s

As you know Red Cioss was asked fo distribute the fun}:is froﬁa__th’le,f-”remier’s
Disaster Relief Appeal. We recelived over 850 a}ppliaaﬂﬂns.fi e

Many of the applications painted a distressing pi_c\ﬁ\rg\‘o}_’jéyst*hg\m hard these storms
hit many families, and the difficulties many fats-to gat théir homes fixed and replace
those items damaged by the storms. Thosé yihg'r ad\thé applications could not help
YO
(\/

but be moved by the diffiout situation mahyof you faca‘and our hearts go out to
you. R S

-~
o s /
. .
\\ \'u/ 4

We have had the very difficult task.to look at eé‘shﬁhdividual application and decide
those most in need for funding assistance. Unfgitunately, there is not enough meney
to give everybody what they wehted - even though we would have dearly liked to
have done so. : e /\/ / . o

“
..

raN4 Yy
Howsver, | am pleased fo te!l\ygui{hatfﬁe’ have baen able to provide you with a
payment of $5000 from-‘the\PPemi\er*{ ‘Disaster Relief Appeal. These funds will be
deposlied.into the b/aﬁkgzéc;;ount yowhominated In your application and will appear

on your bank staternent as Red Cyoss 19. Please allow 24 hours for this to ocour. if

you have any questions regarding this payment, please don't hesitate to contact us
on 1800733411,

>
~ Y

. /\ \\\ S . '
| realise thi{syi!i\n‘ot\{neet all your needs, but we hope that it helps sase a littte bit of
your angpisH in th'as§‘h§rd times. - g

Best wishies for the future.
./v""-\\ .
;ﬁrﬁwr%ge)rds
[/

./'

..

GREG GOEBEL
Executlve Director .

Premiar's Disaster Refef Anpeal Dlstibutlon Committes Report - March 2008 Attachmenl D, paga 2 -
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ATTACHMENT D

! ‘/
7 7 // AN
. N “
Dear __ NAS Sy
: : . 4

/S

A

t am writing to you regarding your application for asslstanoapﬁﬂé?’iﬁheii?re@af‘s
Disaster Rellsf Appeal following the severs storms last year, £ 0 N -
We have recsived over 850 applications for asslstance and ﬁéﬁé'}aeeﬁ;p’?ocesslng
these applications as quickly as possible. ST e
\‘ «\ - ,-,_,'_.",;/,

Our Commilttes has reviewed and assessed your applie tiezil_aﬁd unfortunately has
decided that, compared to the needs of othere},/‘lt talls o t@d@ the criterfa for the
Premiers Disaster Rellef Appeal. -/ / / / Y4

< \/ / //’ 7 '
This has been a difficult decislon to make and giverithe gréat need in the area and
 the fimited funds to distribute, the Committes has'had 16 prioritise all applications

and strictly limtt payments to those fa,{ﬁil‘.ag/appl[cjant,é in the most desperate need.

-1 am sorry that we are not able tgé(?&s{tjfdué} s time ~ we certainly wish that we
could asslst everyone that was 4ffscted,” .
LT
Best wishes for the future./ e NS
SNy
)R B
Y,

. ~
.

\\

Yours sincerely,

AN
VNN
GREG GOEBEL ™.

Executlve Diractor - /> :
SN s

// s .
JL)

.,

tral N
\\ //
Promlar's Disaster Reflsf Appeal Distrisution Commitiee Roport — Merch 2008 Attachment D, paga 3
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